
APPENDIX E: ASSISTANCE ANIMAL POLICY 

HOUSING AUTHORITY OF THE CITY OF PITTSBURGH 

Assistance Animal Policy 

GENERAL STATEJVIENT 

It is the Housing Authority of the City of Pittsburgh's ("HACP") policy to provide reasonable 
accommodation in housing for applicants, residents, employees, and members of the public with 
disabilities as necessary to provide them with an equal opportunity to use and enjoy HACP housing, 
programs and access to HACP administration. This policy is in furtherance ofHACP's overall goal of 
providing affordable housing to low-income persons regardless of disability and in compliance with 
applicable federal, state and local law. 

As part of its reasonable accommodation policy, HACP allows applicants, employees, and residents 
and their guests who have disabilities to be accompanied by their service or assistance animals 
("assistance animals"). HACP recognizes and agrees that assistance animals are a means to provide a 
reasonable accommodation for an individual with a disability; however, there must be a relationship 
between the person's disability and his or her need for the animal. HACP will verify that the 
individual requesting the assistance animal is a person with a disability, unless otherwise apparent, and 
that the animal is needed to assist with the disability. As with all other disability-related inquiries, 
HACP may not ask about the nature or severity of the resident's disability. 

Residents with assistance animals are required to comply with any and all applicable federal, state, or 
local law or ordinance regarding domestic animals that may apply. This includes proof of 
inoculations, licensing, and any other regulations relating to the safety and control of animals to 
prevent injury to others. Residents who are permitted to have assistance animals must also complete 
the "Assistance Animal Responsibility" and "Assistance Animal Registration" forms that accompany 
this Policy. 

WHAT IS AN ASSISTANCE ANIMAL? 

Assistance animals are animals that work, provide assistance, or perform tasks for the benefit of a 
person with a disability, or animals that provide emotional support that alleviates one or more 
identified symptoms or effects of a person's disability and are permitted as a reasonable 
accommodation under Section 504 of the Rehabilitation Act of 1973. As such, they are not considered 
pets and, thus, are not covered by the HACP Pet Policy and residents will not be required to pay a 
deposit for an assistance animal. Assistance animals, often referred to as service animals, assistive 
animals, support animals, or therapy animals, perform many disability-related functions, including but 
not limited to the following examples: 

• Guiding and alerting individuals who are blind or have low vision.

• Guiding and alerting individuals who are deaf or hearing impaired.
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HOUSING AUTHORlTY OF THE CITY OF PITTSBURGH 

ASSISTANCE ANIMAL RESPONSIBILITY FORM 

(Must be filled in, signed, and submitted with the Registration Form to Housing Authority of the City 
of Pittsburgh at the time of Request for a Reasonable Accommodation).· 

As an owner of an assistance animal residing in a Housing Authority managed building, the following 
three (3) local persons have agreed, as indicated by their signatures, to accept the responsibility for 
removal and/or care of my assistance animal, if I become ill or for any reason cannot care for my 
assistance animal. 

1. Name

Address

Phones: (Home) (Work) 

2. Name

Address

Phones: (Home) (Work) 

3. Name

Address

Phones: (Home) (Work) 

The above named individuals have agreed to take care of my assistance animal should I be absent 
from my apartment for an extended period of time. I agree that, if the above individuals cannot be 
contacted or do not agree to take care of my assistance animal, the Housing Authority of the City of 
Pittsburgh may contact an animal shelter or kennel to care for my assistance animal and that I will be 
responsible for all charges for such care. 

Owner Date 
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HOUSING AUTHORITY OF THE CITY OF PITTSBURGH 

ASSISTANCE ANIMAL REGISTRATION FORM 

As of this date, ______ I __________ _,of apartment ________ , am
requesting registration of the following type of assistance animal, a _______ , named 
_______ age _______ _ 

My assistance animal's veterinarian is ________ at ________ • (company), 
Phone: ----

VETERINARIAN TO FILL OUT THE FOLLOWING: 

This animal has had the following inoculations, as required: 

These inoculations are effective until --------

I am certifying that this animal is in good health. 

Veterinarian's Signature 

Date 

As the assistance animal owner, I hereby certify that I have an applicable license for this type of 
animal and it is in effect until ___________ . (Copy attached) 

As the assistance animal owner, I also have read the Assistance Animal Policy and agree to abide 
by. that Policy. 

Signature Date 
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