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Chapter 2, The PHA will comply fully with all federal, state, and local nondiscrimination laws, and with rules and 

regulations governing fair housing and equal opportunity in housing and employment, including: 

●  Title VI of the Civil Rights Act of 1964

●  Title VIII of the Civil Rights Act of 1968 (as amended by the Community Development Act of

1974 and the Fair Housing Amendments Act of 1988)

● Executive Orders 11063 and 13988

Chapter 2, The PHA will not discriminate on the basis of marital status, gender identity, or sexual orientation [FR 

Notice 02/03/12; Executive Order 13988]. 



Chapter 2,  PHA Policy 

After a request for an accommodation is presented, the PHA will respond, in writing, within 10 

business days. 

If the PHA denies a request for an accommodation because there is no relationship, or nexus, found 

between the disability and the requested accommodation, the notice will inform the family of the right 

to appeal the PHA’s decision through an informal  review (if applicable) or informal hearing (see 

Chapter 16). 

  



Chapter 2,  PHA Policy 

The PHA will utilize a language line for telephone interpreter services. 

When exercising the option to conduct remote briefings, informal reviews, or hearings, however, the 

PHA will coordinate with a remote interpretation service which, when available, uses video 

conferencing technology rather than voice-only interpretation. 

Where LEP persons desire, they will be permitted to use, at their own expense, an interpreter of their 

own choosing, in place of or as a supplement to the free language services offered by the PHA. The 

PHA, at its discretion, may choose to use the language services even when LEP persons desire to 

use an interpreter of their choosing. The interpreter may be a family member or friend. If the 

interpreter chosen by the family is a minor, the PHA will not rely on the minor to serve as the 

interpreter. 

The PHA will analyze the various kinds of contacts it has with the public, to assess language needs 

and decide what reasonable steps should be taken. “Reasonable steps” may not be reasonable 

where the costs imposed substantially exceed the benefits. 

Where feasible and possible, according to its language assistance plan (LAP), the PHA will train and 

hire bilingual staff to be available to act as interpreters and translators, will pool resources with other 

PHAs, and will standardize documents. 

  



Chapter 2 To be eligible for the HCV program: 

● The applicant family must: 

-       Qualify as a family as defined by HUD and the PHA. 

-       Have income at or below HUD-specified income limits. 

-       Qualify on the basis of citizenship or the eligible immigrant status of family members. 

-       Provide social security number information for household members as required. 

-       Consent to the PHA’s collection and use of family information as provided for in PHA-provided 

consent forms. 

-    Not currently receiving a duplicative subsidy. 

  



Chapter 2 Family Members Permanently Confined for Medical Reasons [HCV GB, p. 5-22] 

If a family member is confined to a nursing home or hospital on a permanent basis, that person is no 

longer considered a family member and the income of that person is not counted [HCV GB, p. 5-22]. 

PHA Policy 

An individual confined to a nursing home or hospital on a permanent basis is not considered a family 

member. 

The PHA will request verification of the family member’s permanent absence from a responsible 

medical professional. If the responsible medical professional cannot provide a determination, the 

person will be considered temporarily absent. If the family certifies that the family member is confined 

on a permanent basis, they may present, and the PHA will consider, any additional documentation or 

evidence. 

  



Chapter 3,  HUD requires each adult family member, and the head of household, spouse, or cohead, regardless 

of age, to sign form HUD-9886, Authorization for the Release of Information/Privacy Act Notice, the 

form HUD-52675 Debts Owed to Public Housing Agencies and Terminations, and other consent 

forms as needed to collect information relevant to the family’s eligibility and level of assistance. 

Chapter 7 provides detailed information concerning the consent forms and verification requirements. 

  



Chapter 3,  3-II.F. EIV SYSTEM SEARCHES [Notice PIH 2018-18; EIV FAQs; EIV System Training 9/30/20] 

Existing Tenant Search 

Prior to admission to the program, the PHA must search for all household members using the EIV 

Existing Tenant Search module. The PHA must review the reports for any SSA matches involving 

another PHA or a multifamily entity and follow up on any issues identified. The PHA must provide the 

family with a copy of the Existing Tenant Search results if requested. At no time may any family 

member receive duplicative assistance. 

If the tenant is a new admission to the PHA, and a match is identified at a multifamily property, the 

PHA must report the program admission date to the multifamily property and document the 

notification in the tenant file. The family must provide documentation of move-out from the assisted 

unit, as applicable. 

PHA Policy 

The PHA will contact the PHA or owner identified in the report to confirm that the family has moved 

out of the unit and obtain documentation of current tenancy status, including a form HUD-50058 or 

50059, as applicable, showing an end of participation. The PHA will only approve assistance 

contingent upon the move-out from the currently occupied assisted unit. 

  



Chapter 3,  Debts Owed to PHAs and Terminations 

All adult household members must sign the form HUD-52675 Debts Owed to Public Housing and 

Terminations. Prior to admission to the program, the PHA must search for each adult family member 

in the Debts Owed to PHAs and Terminations module. 

If a current or former tenant disputes the information in the module, the tenant should contact the 

PHA directly in writing to dispute the information and provide any documentation that supports the 

dispute. If the PHA determines that the disputed information is incorrect, the PHA will update or 

delete the record from EIV. Former tenants may dispute debt and termination information for a period 

of up to three years from the end of participation date in the program. 

PHA Policy 

The PHA will require each adult household member to sign the form HUD-52675 once at the eligibility 

determination. Any new members added to the household after admission will be required to sign the 

form HUD-52675 prior to being added to the household. 

The PHA will search the Debts Owed to PHAs and Terminations module as part of the eligibility 

determination for new households and as part of the screening process for any household members 

added after the household is admitted to the program. If any information on debts or terminations is 

returned by the search, the PHA will determine if this information warrants a denial in accordance with 

the policies in Part III of this chapter. 

Income and IVT Reports 

For each new admission, the PHA is required to review the EIV Income and IVT Reports to confirm 

and validate family reported income within 120 days of the IMS/PIC submission date of the new 

admission. The PHA must print and maintain copies of the EIV Income and IVT reports in the tenant 

file and resolve any discrepancies with the family within 60 days of the EIV Income or IVT report 

dates. 

  



Chapter 5,  Notification of Briefing 

Prior to issuance of a voucher, the PHA must give the family an oral briefing and provide the family 

with a briefing packet containing written information about the program. +Families must provide up to 

date income information. Families may be briefed in individual face-to-face meetings, through group 

briefing sessions, or via remote briefing sessions.. 

PHA Policy 

Families will be notified of their eligibility for assistance at the time they are invited to a briefing. The 

notice will be sent by first class mail and will also be sent by email if the family has provided a valid 

email address to the PHA. 

The notice will advise the family of the type of briefing, who is required to be present at the briefing, 

and the date and time of the briefing. The notice will also inform the family of any additional 

requirements for in-person or remote briefings as addressed in relevant policy elsewhere in this 

section. 

If the notice is returned by the post office with no forwarding address, the applicant will be denied and 

their name will not be placed back on the waiting list. If the notice is returned by the post office with a 

forwarding address, the notice will be resent to the address indicated. 

In-Person Briefings 

At the briefing, the PHA must ensure effective communication in accordance with Section 504 

requirements (Section 504 of the Rehabilitation Act of 1973), and ensure that the briefing site is 

accessible to individuals with disabilities. For a more thorough discussion of accessibility 

requirements, refer to Chapter 2. 

PHA Policy 

In-person briefings will generally be conducted in group meetings. At the family’s written request, the 

PHA may provide an individual briefing. 

Generally, the head of household is required to attend the briefing. If the head of household is unable 

to attend, the PHA may approve another adult family member to attend the briefing. 

Families that attend group briefings and still need individual assistance will be referred to an 

appropriate PHA staff person. 

Briefings will be conducted in English. For limited English proficient (LEP) applicants, the PHA will 

provide interpretation services in accordance with the PHA’s LEP plan (See Chapter 2). 

  



Chapter 5,  Notification and Attendance 

PHA Policy 

Families will be notified of their eligibility for assistance at the time they are invited to attend a briefing. 

The notice will identify who is required to attend the briefing, as well as the date and time of the 

scheduled briefing. 

If the notice is returned by the post office with no forwarding address, the applicant will be denied and 

their name will not be placed back on the waiting list. If the notice is returned by the post office with a 

forwarding address, the notice will be re-sent to the address indicated. 

Applicants who fail to attend a scheduled in-person briefing will be scheduled for another briefing 

automatically. The PHA will notify the family of the date and time of the second scheduled briefing. 

Applicants who fail to attend two scheduled briefings, without prior PHA approval, will be denied 

assistance (see Chapter 3). 

Remote Briefings [Notice PIH 2020-32] 

Remote briefings may be conducted over the phone, via video conferencing, or through other virtual 

platforms. 

PHA Policy 

The PHA has the sole discretion to require that briefings be conducted remotely in case of local, 

state, or national physical distancing orders, and in cases of inclement weather or natural disaster. If 

the PHA schedules a remote briefing, the PHA will conduct a face-to-face briefing upon request of the 

applicant as a reasonable accommodation for a person with a disability if safety and health concerns 

can be reasonably addressed. 

In addition, the PHA will conduct a briefing remotely upon request of the applicant as a reasonable 

accommodation for a person with a disability, if an applicant does not have child care or 

transportation that would enable them to attend the briefing, or if the applicant believes an in-person 

briefing would create an undue health risk. The PHA will consider other reasonable requests for a 

remote briefing on a case-by-case basis. 

  



Chapter 5, Accessibility Requirements for Persons with Disabilities and LEP Individuals 

As with in-person briefings, the platform for conducting remote briefings must be accessible and the 

briefing conducted in accordance with Section 504 and accessibility requirements. This includes 

ensuring any information, websites, emails, digital notifications, and other virtual platforms are 

accessible for persons with vision, hearing, and other disabilities. Further, providing effective 

communication in a digital context may require the use of individualized auxiliary aids or services, 

such as audio description, captioning, sign language and other types of interpreters, keyboard 

accessibility, accessible documents, screen reader support, and transcripts. Auxiliary aids or services 

must be provided in accessible formats, in a timely manner, and in such a way to protect the privacy 

and independence of the individual. 

If no method of conducting a remote briefing is available that appropriately accommodates an 

individual’s disability, the PHA may not hold against the individual his or her inability to participate in 

the remote briefing, and the PHA should consider whether postponing the remote briefing to a later 

date is appropriate or whether there is a suitable alternative. 

Due to the individualized nature of disability, the appropriate auxiliary aid or service necessary, or 

reasonable accommodation, will depend on the specific circumstances. 

Limited English Proficiency (LEP) requirements also apply to remote briefings, including the use of 

interpretation services and document translation. See Chapter 2 for a more thorough discussion of 

accessibility and LEP requirements, all of which apply in the context of remote briefings. 

  



Chapter 5,  Conducting Remote Briefings 

The PHA must ensure that the lack of technology or inability to use technology for remote briefings 

does not pose a disadvantage to families that may not be apparent to the PHA. The PHA must 

ensure that the family has appropriate technological access in order to fully participate in the remote 

briefing. 

PHA Policy 

At least 10 business days prior to scheduling the remote briefing, the PHA will provide written 

notification via first class mail and/or email to families participating in the briefing to advise of 

technological requirements and to request the family notify the PHA of any known barriers. If any 

family does not respond within five business days, or if the written notification is returned by the post 

office or the email is rejected, the PHA will contact the family by telephone to identify potential 

technological barriers and to determine which technology resources are accessible to the family. The 

PHA will resolve any barriers using the guidance in Section 6 of Notice PIH 2020-32, including 

offering the family the opportunity to attend an in-person briefing or have a one-on-one briefing over 

the phone, as appropriate. 

The PHA will conduct remote briefings via a video conferencing platform when available. If applicants 

are unable to adequately access the video conferencing platform, the briefing will be conducted by 

telephone conferencing call-in. If the family is unable to adequately access the telephone 

conferencing call-in, the remote briefing will be postponed, and an in-person alternative or one-on-

one briefing over the phone will be provided. 

The PHA will provide login information and/or conferencing call-in information and an electronic copy 

of the briefing packet via email at least five business days before the briefing. The PHA will provide a 

paper copy of the briefing packet upon family request, and may reschedule the briefing to allow 

adequate time for the family to receive the physical briefing packet. 

The PHA will ensure that all electronic information stored or transmitted as part of the briefing meets 

the requirements for accessibility for persons with disabilities and persons with LEP, and is secure, 

including ensuring personally identifiable information (PII) is protected. 

The PHA will ensure that families who participate in remote briefings have the opportunity to ask 

questions as part of the briefing. 

If families lose connectivity during any remote briefing or otherwise feel they were unable to access 

information presented during the briefing, the family may request a one-on-one briefing over the 

phone or in person with the PHA. 

  



Chapter 5, Time Frames for Reporting Changes Required By Family Obligations 

PHA Policy 

Unless otherwise noted below, when family obligations require the family to respond to a request or 

notify the PHA of a change, notifying the PHA of the request or change within 10 business days is 

considered prompt notice. 

When a family is required to provide notice to the PHA, the notice must be in writing. 

  

Chapter 6,  PHA Policy 

The PHA defines a training program as a learning process with goals and objectives, generally having 

a variety of components, and taking place in a series of sessions over a period of time. It is designed 

to lead to a higher level of proficiency, and it enhances the individual’s ability to obtain employment. It 

may have performance standards to measure proficiency. Training may include, but is not limited to: 

(1) classroom training in a specific occupational skill, (2) on-the-job training with wages subsidized by 

the program, or (3) basic education” [expired Notice PIH 98-2, p. 3]. 

  

Chapter 6, Changes in Family Unit Size (Voucher Size) 

  



 paint hazards identified in the child’s unit or common areas servicing that unit.  

1. Ensure the owner completes all LBP hazard control/reduction work and achieves clearance 

for all lead-based paint hazards identified in the EI report of the index unit and the common 

areas servicing that unit. The index unit LBP hazard control work and clearance must be 

completed within 30 calendar days of the owner’s receipt of the EI report. Also, the LBP 

hazard control work must be completed by a certified LBP abatement firm or certified lead 

renovation firm, and the clearance examination must be completed by an independent 

certified risk assessor or a trained dust sampling technician working under a risk assessor. 

HACP Policy 

The HACP will comply with all PHA LSHR requirements outlined in PIH-Notice 2017-13. Compliance 

includes, but is not limited to, verification of all EBLL cases that do not originate from a medical 

provider notifying public health department when owner is notified by any other medical care 

professional of the EBLL case, monitoring and assisting the owner, as necessary, in reporting all 

verified EBLL cases by email to the HUD Pittsburgh Field Office (PittsburghPIH@hud.gov) and U.S. 

Department of Housing and Urban Development (HUD) Office of Lead Hazard Control and Healthy 

Homes (OLHCHH)(LeadRegulations@hud.gov) within five (5) business days. The HACP will also 

conduct the EI within fifteen (15) calendar days from being notified of a verified EBLL case , ensure 

that a certified Lead-Based Paint Risk Assessor performs the investigation, and notify the 

PittsburghHUD Field Office of the investigation’s results within ten (10) business days and the family 

within fifteen (15) business days. Please note that the HACP may use and rely on an EI or lead 

hazard evaluation report completed by the local health department in lieu of completing their own EI. 

Through regular HQS inspections, the HACP will monitor the owner’s progress in clearing control of 

lead-based paint hazards as well as ongoing compliance with LSHR through its regularly scheduled 

HQS inspections as well as special inspections as needed. Additionally, the PHA will ensure the 

owner provides required notification to index unit and other covered unit residents regarding lead 

evaluations and hazard control activities in accordance with the LSHR.  

Owner Lead Safe Housing Rule (LSHR) Responsibilities (PIH Notice 2017-13)  

For units, when a child under 6 is identified with an EBLL, the owner, as described below is also a 

designated party responsible for complying with LSHR:  

1. The owner is required to notify HUD (Pittsburgh Office and OLHCHH) and the local public 

health department (when cases originated by any other medical/health care provider) of 

confirmed EBLL cases.  

2. The owner is responsible for communicating all EBLL cases to the PHA for verification.  

3. In a multi unit property, the owner is responsible for notifying other residents affected and 

conducting risk assessments in the other covered units.  

4. The owner is required to complete reduction and achieve clearance for control all lead based 

paint hazards identified in the index unit’s EI report and those identified in risk assessments 

for any other covered units, if applicable,  in compliance with LSHR regulations [24 CFR 

35.1325 and 35.1330].  

5. The owner is required to conduct and comply with ongoing LSHR maintenance. 

mailto:PittsburghPIH@hud.gov


HACP Policy 

As the regulations identify the PHA as the designated party for ensuring compliance with all the Lead 

Safe Housing Rule (LSHR) regulations, the HACP will provide guidance and assistance, when 

necessary, to owners who encounter EBLL cases. If the owner does not complete the “hazard 

reduction” as required, the dwelling unit is in violation of HQS and the HACP will take action in 

accordance with Section 8-II.G.  

The PHA reporting requirements, and data collection and record keeping responsibilities related to 

children with EBLL are discussed in Chapter 16.  



  



Chapter 8,. PHA Policy 

The PHA will not charge a fee for failed reinspections. 

Remote Video Inspections (RVIs) [Notice PIH 2020-31] 

As an alternative to some or all on-site inspections, the PHA may, but is not required to, perform HQS 

inspections from a remote location using video streaming technology and a proxy at the inspection 

site. Since there may be some circumstances in which the application of technology provides 

insufficient information or evidence to allow the PHA to make appropriate determinations about 

whether a condition violates HQS, Notice PIH 2020-31 requires that if a PHA chooses to implement 

RVIs, the PHA should have policies and procedures in place to address such limitations. 

PHA Policy 

The PHA will not conduct any HQS inspection using RVI. 

  



Chapter 8,  PHA Policy 

When a family occupies the unit at the time of inspection an authorized adult must be present for the 

inspection. The presence of the owner or the owner's representative is encouraged but is not 

required. 

At initial inspection of a vacant unit, the PHA will inspect the unit in the presence of the owner or 

owner's representative. The presence of a family representative is permitted, but is not required. 

  

Chapter 8,  PHA Policy 

If any HQS violations are identified, the owner will be notified of the deficiencies and be given a time 

frame to correct them. If requested by the owner, the time frame for correcting the deficiencies may 

be extended by the PHA for good cause. The PHA will reinspect the unit within five (5) business days 

of the date the owner notifies the PHA that the required corrections have been made. 

  



Chapter 8,  PHA Policy 

Each unit under HAP contract must be inspected biennially within 12-24 months of the last full HQS 

inspection. The PHA reserves the right to require annual inspections of any unit or owner at any time. 

The PHA will not rely on alternative inspection standards. 

  

Chapter 8,  8-II.E. QUALITY CONTROL INSPECTIONS [24 CFR 982.405(b); 24 CFR 985.3(e); HCV GB, p. 10-

32] 

HUD requires a PHA supervisor or other qualified person to conduct quality control inspections of a 

sample of units to ensure that each inspector is conducting accurate and complete inspections and 

that there is consistency in the application of the HQS. 

The unit sample must include only units that have been inspected within the preceding three (3) 

months. The selected sample should be drawn to represent a cross section of neighborhoods and the 

work of a cross section of inspectors.The selected sample will include (1) each type of inspection 

(initial, annual, and special), (2) inspections completed by each inspector, and (3) units from a cross-

section of neighborhoods. 

  



Chapter 8,  PHA Policy 

When life-threatening conditions are identified, the PHA will immediately notify both parties by 

telephone , facsimile, or email. The notice will specify who is responsible for correcting the violation. 

The corrective actions must be taken within 24 hours of the PHA’s notice. 

When failures that are not life-threatening are identified, the PHA will send the owner and the family a 

written notification of the inspection results within five (5) business days of the inspection. The written 

notice will specify who is responsible for correcting the violation, and the time frame within which the 

failure must be corrected. Generally, not more than 30 days will be allowed for the correction. 

  

Chapter 8,  PHA Policy 

The PHA will make all HAP abatements effective the first of the month following the expiration of the 

PHA specified correction period (including any extension). 

The PHA will inspect abated units within five (5) business days of the owner's notification that the 

work has been completed. Payment will resume effective on the day the unit passes inspection. 

  



Chapter 8,  Units that Must Not Be Used as Comparables 

Comparable units must represent unrestricted market rents. Therefore, units that receive some form 

of federal, state, or local assistance that imposes rent restrictions cannot be considered comparable 

units. These include units assisted by HUD through any of the following programs: Section 8 project-

based assistance, Section 236 and Section 221(d)(3) Below Market Interest Rate (BMIR) projects, 

HOME or Community Development Block Grant (CDBG) program-assisted units in which the rents 

are subsidized; units subsidized through federal, state, or local tax credits; units subsidized by the 

Department of Agriculture rural housing programs, and units that are rent-controlled by local 

ordinance [Notice PIH 2002-22, Notice PIH 2005-20, and Notice PIH 2011-462020-19]. 

Note: Notice PIH 2011-462020-19, issued August 21, 202017, 2011, provides further guidance on 

the issue of what constitutes an assisted unit. 

  



Chapter 8,  The PHA will notify the owner of the rent the PHA can approve based upon its analysis of rents for 

comparable units. The owner may submit information about other comparable units in the market 

area. The PHA will confirm the accuracy of the information provided and consider this additional 

information when making rent determinations. The owner must submit any additional information 

within five (5) business days of the PHA’s request for information or the owner’s request to submit 

information. 

  

Chapter 10,  Initial Billing Deadline [Notice PIH 2016-09] 

The deadline for submission of initial billing is 90 days following the expiration date of the voucher 

issued to the family by the initial PHA. In cases where suspension of the voucher delays the initial 

billing submission, the receiving PHA must notify the initial PHA of delayed billing before the billing 

deadline and document the delay is due to the suspension. In this case, the initial PHA must extend 

the billing deadline by 30 days. 

If the initial PHA does not receive a billing notice by the deadline and does not intend to honor a late 

billing submission, it must notify the receiving PHA in writing. The initial PHA may report to HUD the 

receiving PHA’s failure to comply with the deadline. 

  



Chapter 16,  Scheduling an Informal Review 

PHA Policy 

A request for an informal review must be made in writing and delivered to the PHA either in person or 

by first class mail, by the close of the business day, no later than 10 business days from the date of 

the PHA’s denial of assistance. 

 

If the informal review will be conducted remotely, at the time the PHA notifies the family of the 

informal review, the family will be informed: 

Regarding the processes to conduct a remote informal review; 

That, if needed, the PHA will provide technical assistance prior to and during the informal review; and 

That if the family or any individual witness has any technological, resource, or accessibility barriers 

preventing them from fully accessing the remote informal review, the family may inform the PHA and 

the PHA will assist the family in either resolving the issues or allow the family to participate in an in-

person informal review, as appropriate. 

  



Chapter 16,  Remote Informal Reviews [Notice PIH 2020-32] 

All PHA policies and processes for remote informal reviews must be conducted in accordance with 

due process requirements and be in compliance with HUD regulations.There is no requirement that 

informal reviews be conducted in-person and, as such, HUD allows PHAs to conduct all or a portion 

of their informal review remotely either over the phone, via video conferencing, or through other 

virtual platforms. If the PHA chooses to conduct remote informal reviews, applicants may still request 

an in-person informal review, as applicable. 

PHA Policy 

The PHA has the sole discretion to require that informal reviews be conducted remotely in case of 

local, state, or national physical distancing orders, and in cases of inclement weather or natural 

disaster. 

In addition, the PHA will conduct an informal review remotely upon request of the applicant as a 

reasonable accommodation for a person with a disability, if an applicant does not have child care or 

transportation that would enable them to attend the informal review, or if the applicant believes an in-

person informal review would create an undue health risk. The PHA will consider other reasonable 

requests for a remote informal review on a case-by-case basis. 

Ensuring Accessibility for Persons with Disabilities and LEP Individuals 

As with in-person informal reviews, the platform for conducting remote informal reviews must be 

accessible to persons with disabilities and the informal review must be conducted in accordance with 

Section 504 and accessibility requirements. This includes ensuring any information, websites, emails, 

digital notifications, and other virtual platforms are accessible for persons with vision, hearing, and 

other disabilities. Further, providing effective communication in a digital context may require the use 

of individualized auxiliary aids or services, such as audio description, captioning, sign language and 

other types of interpreters, keyboard accessibility, accessible documents, screen reader support, and 

transcripts. Auxiliary aids or services must be provided in accessible formats, in a timely manner, and 

in such a way to protect the privacy and independence of the individual. PHAs may never request or 

require that individuals with disabilities provide their own auxiliary aids or services, including for 

remote informal hearings. 

PHAs are required to make reasonable accommodations in policies, practices, and procedures to 

ensure persons with disabilities have a full and equal opportunity to participate in and benefit from all 

aspects of the informal review process. See Chapter 2 for a more detailed discussion of reasonable 

accommodation requirements. 

If no method of conducting a remote informal review is available that appropriately accommodates an 

individual’s disability, the PHA may not hold against the individual his or her inability to participate in 

the remote informal review, and the PHA should consider whether postponing the remote informal 

review to a later date is appropriate or whether there is a suitable alternative. 

Due to the individualized nature of disability, the appropriate auxiliary aid or service necessary, or 

reasonable accommodation, will depend on the specific circumstances and requirements. 

As with in-person reviews, Limited English Proficiency (LEP) requirements also apply to remote 

informal reviews, including the use of interpretation services and document translation. See 



Chapter 16,  Chapter 2 for a more thorough discussion of accessibility and LEP requirements, all of which apply in 

the context of remote informal reviews. 

  



Chapter 16,  Conducting Remote Informal Reviews 

The PHA must ensure that the lack of technology or inability to use technology for remote informal 

reviews does not pose a disadvantage to families that may not be apparent to the PHA. The PHA 

should determine through a survey or other means if these barriers exist prior to conducting the 

remote informal review and, if the family does not have the proper technology to fully participate, 

either postpone the informal review or provide an alternative means of access. 

As with in-person informal reviews, the PHA must provide all materials presented, whether paper or 

electronic, to the family prior to the remote informal review. The family must also be provided with an 

accessible means by which to transmit their own evidence. 

The PHA must ensure that the applicant has the right to hear and be heard. All PHA policies and 

processes for remote informal reviews must be conducted in accordance with due process 

requirements and be in compliance with HUD regulations at 24 CFR 982.554 and guidance specified 

in Notice PIH 2020-32. 

PHA Policy 

The PHA will conduct remote informal reviews via a video conferencing platform, when available. If, 

after attempting to resolve any barriers, applicants are unable to adequately access the video 

conferencing platform at any point, or upon applicant request, the informal review will be conducted 

by telephone conferencing call-in. If the family is unable to adequately access the telephone 

conferencing call-in at any point, the remote informal review will be postponed, and an in-person 

alternative will be provided promptly within a reasonable time. 

At least five business days prior to scheduling the remote review, the PHA will provide the family with 

login information and/or conferencing call-in information and an electronic and/or physical copy of all 

materials being presented via first class mail and/or email. The notice will advise the family of 

technological requirements for the hearing and request the family notify the PHA of any known 

barriers. The PHA will resolve any barriers using the guidance in Section 6 of Notice PIH 2020-32, 

including offering the family the opportunity to attend an in-person hearing. 

If the informal review is to be conducted remotely, the PHA will require the family to provide any 

documents directly relevant to the informal review at least 24 hours before the scheduled review 

through the mail, via email, or text. The PHA will scan and email copies of these documents to the 

PHA representative the same day. 

Documents will be shared electronically whenever possible. 

 

The PHA will ensure that all electronic information stored or transmitted with respect to the informal 

review is secure, including protecting personally identifiable information (PII), and meets the 

requirements for accessibility for persons with disabilities and persons with LEP.The PHA will conduct 

remote informal reviews via telephone conferencing call-in or via videoconferencing. If the informal 

review will be conducted via videoconferencing, the PHA will ensure that all applicants, applicant 

representatives, 



Chapter 16,  PHA representatives and the person conducting the informal review can adequately access the 

platform (i.e., hear, be heard, see, and be seen). If any applicant, applicant representative, PHA 

representative, or person conducting the informal review is unable to effectively utilize the 

videoconferencing platform, the informal review will be conducted by telephone conferencing call-in. 

 

  



Chapter 16,  PHA Policy 

The PHA will only offer participants the opportunity for an informal hearing when required to by the 

regulations, and if the PHA denies a request for reasonable accommodation (see Chapter 2). 

Remote Informal Hearings [Notice PIH 2020-32] 

There is no requirement that informal hearings be conducted in-person, and as such, HUD allows 

PHAs to conduct all or a portion of their informal hearings remotely either over the phone, via video 

conferencing, or through other virtual platforms. If the PHA chooses to conduct remote informal 

hearings, applicants may still request an in-person informal hearing, as applicable.The PHA’s 

essential responsibility is to ensure informal hearings meet the requirements of due process and 

comply with HUD regulations. Therefore, all PHA policies and processes for remote informal hearings 

will be conducted in accordance with due process requirements and will be in compliance with HUD 

regulations. 

  



Chapter 16,  Ensuring Accessibility for Persons with Disabilities and LEP Individuals 

As with in-person informal hearings, the platform for conducting remote informal hearings must be 

accessible to persons with disabilities and the informal hearings must be conducted in accordance 

with Section 504 and accessibility requirements. This includes ensuring any information, websites, 

emails, digital notifications, and other virtual platforms are accessible for persons with vision, hearing, 

and other disabilities. Further, providing effective communication in a digital context may require the 

use of individualized auxiliary aids or services, such as audio description, captioning, sign language 

and other types of interpreters, keyboard accessibility, accessible documents, screen reader support, 

and transcripts. Auxiliary aids or services must be provided in accessible formats, in a timely manner, 

and in such a way to protect the privacy and independence of the individual. PHAs may never request 

or require that individuals with disabilities provide their own auxiliary aids or services, including for 

remote informal hearings. 

PHAs are required to make reasonable accommodations in policies, practices, and procedures to 

ensure persons with disabilities have a full and equal opportunity to participate in and benefit from all 

aspects of the informal hearing process. See Chapter 2 for a more detailed discussion of reasonable 

accommodation requirements. 

If no method of conducting a remote informal hearings is available that appropriately accommodates 

an individual’s disability, the PHA may not hold against the individual his or her inability to participate 

in the remote informal hearing, and the PHA should consider whether postponing the remote hearing 

to a later date is appropriate or whether there is a suitable alternative. 

Due to the individualized nature of disability, the appropriate auxiliary aid or service necessary, or 

reasonable accommodation will depend on the specific circumstances and requirements. 

As with in-person reviews, Limited English Proficiency (LEP) requirements also apply to remote 

informal hearings, including the use of interpretation services and document translation. See Chapter 

2 for a more thorough discussion of accessibility and LEP requirements, all of which apply in the 

context of remote informal hearings. 
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Conducting Informal Hearings Remotely 

The PHA must ensure that the lack of technology or inability to use technology for remote informal 

hearings does not pose a disadvantage to families that may not be apparent to the PHA. The PHA 

should determine through a survey or other means if these barriers exist prior to conducting the 

remote informal hearing and, if the family does not have the proper technology to fully participate, 

either postpone the informal hearing or provide an alternative means of access. 

As with in-person informal hearings, the PHA must provide all materials presented, whether paper or 

electronic, to the family prior to the remote informal hearing. The family must also be provided with an 

accessible means by which to transmit their own evidence. 

The PHA’s essential responsibility is to ensure informal hearings meet the requirements of due 

process and comply with HUD regulations. Therefore, all PHA policies and processes for remote 

informal hearings will be conducted in accordance with due process requirements, and will be in 

compliance with HUD regulations at 24 CFR 982.555 and the guidance for conducting remote 

hearings specified in Notice PIH 2020-32.In conducting any informal hearing remotely, the PHA shall 

ensure due process and that all parties are able to have full access to the hearing. 

PHA Policy 

The PHA will conduct remote informal hearings via a video conferencing platform, when available. If, 

after attempting to resolve any barriers, participants are unable to adequately access the video 

conferencing platform at any point, or upon request, the informal hearing will be conducted by 

telephone conferencing call-in. If the family is unable to adequately access the telephone 

conferencing call-in at any point, the remote informal hearing will be postponed, and an in-person 

alternative will be provided promptly within a reasonable time. 

At least five business days prior to scheduling the remote hearing, the PHA will provide the family 

with login information and/or conferencing call-in information and an electronic copy of all materials 

being presented via first class mail and/or email. The notice will advise the family of technological 

requirements for the hearing and request the family notify the PHA of any known barriers. The PHA 

will resolve any barriers using the guidance in Section 6 of Notice PIH 2020-32, including offering the 

family the opportunity to attend an in-person hearing. 

The PHA will follow up with a phone call and/or email to the family at least one business day prior to 

the remote informal hearing to ensure that the family received all information and is comfortable 

accessing the video conferencing or call-in platform. 

The PHA will ensure that all electronic information stored or transmitted with respect to the informal 

hearing is secure, including protecting personally identifiable information (PII), and meets the 

requirements for accessibility for persons with disabilities and persons with LEP.The PHA will conduct 

remote informal hearings via telephone conferencing call-in or via videoconferencing. If the informal 

hearing will be conducted via videoconferencing, the PHA will ensure that all participants, participant 

representatives, advocates, witnesses, PHA representatives, and the hearing officer can adequately 

access the platform (i.e., hear, be heard, see, and be seen). 
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If any participant, representative, advocate, witness, PHA representative, or hearing officer is unable 

to effectively utilize the videoconferencing platform, the informal hearing will be conducted by 

telephone conferencing call-in. 

Whether the informal hearing is to be conducted via videoconferencing or telephone call-in, the PHA 

will provide all parties login information and/or telephone call-in information before the hearing. 
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PHA Policy 

In cases where the PHA makes a decision for which an informal hearing must be offered, the notice 

to the family will include all of the following: 

The proposed action or decision of the PHA. 

A brief statement of the reasons for the decision, including the regulatory reference. 

The date the proposed action will take place. 

A statement of the family’s right to an explanation of the basis for the PHA’s decision. 

A statement that if the family does not agree with the decision the family may request an informal 

hearing of the decision. 

A deadline for the family to request the informal hearing. 

To whom the hearing request should be addressed. 

A copy of the PHA’s hearing procedures. 

That the family may request a remote informal hearing 

If the PHA will require that the hearing be conducted remotely, at the time the notice is sent to the 

family informing them of the right to request an informal hearing, the family will be notified that the 

informal hearing will be conducted remotely. The family will be informed of the processes involved in 

a remote informal hearing and that the PHA will provide technical assistance, if needed, before the 

informal hearing. 
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PHA Policy 

A request for an informal hearing must be made in writing and delivered to the PHA either in person 

or by first class mail, by the close of the business day, no later than 10 business days from the date of 

the PHA’s decision or notice to terminate assistance. 

 

If the PHA hearing will be conducted remotely, at the time the notice is sent to the family, the family 

will be notified: 

Regarding the processes involved in a remote informal hearing; 

That the PHA will provide technical assistance prior to and during the informal hearing, if needed; and 

That if the family or any individual witness has any technological, resource, or accessibility barriers, 

the family may inform the PHA and the PHA will assist the family in either resolving the issue or allow 

the family to participate in an in-person hearing, as appropriate. 

  



Chapter 16,  For the purpose of informal hearings, documents include records and regulations. 

PHA Policy 

The family will be allowed to copy any documents related to the hearing at a cost of $.25 per page at 

no cost to the family. The family must request discovery of PHA documents no later than 12:00 p.m. 

on the business day prior to the scheduled hearing date. 

If the hearing will be conducted remotely, the PHA will compile a hearing packet, consisting of all 

documents the PHA intends to produce at the informal hearing. The PHA will mail copies of the 

hearing packet to the family, the family’s representatives, if any, and the hearing officer at least three 

days before the scheduled remote informal hearing. The original hearing packet will be in the 

possession of the PHA representative and retained by the PHA. 

Documents will be shared electronically whenever possible. 

The PHA hearing procedures may provide that the PHA must be given the opportunity to examine at 

the PHA offices before the hearing any family documents that are directly relevant to the hearing. The 

PHA must be allowed to copy any such document at the PHA’s expense. If the family does not make 

the document available for examination on request of the PHA, the family may not rely on the 

document at the hearing. 

PHA Policy 

For in-person hearings, the PHA will not require pre-hearing discovery by the PHA of family 

documents directly relevant to the hearing. 

If the informal hearing is to be conducted remotely, the PHA will require the family to provide any 

documents directly relevant to the informal hearing at least 24 hours before the scheduled hearing 

through the mail, via email, or text. The PHA will scan and email copies of these documents to the 

hearing officer and the PHA representative the same day. 

Documents will be shared electronically whenever possible. 

  



Chapter 16,  PHA Policy 

Any evidence to be considered by the hearing officer must be presented at the time of the hearing. 

There are four categories of evidence. 

Oral evidence: the testimony of witnesses 

Documentary evidence: a writing which is relevant to the case, for example, a letter written to the 

PHA. Writings include all forms of recorded communication or representation, including letters, words, 

pictures, sounds, videotapes or symbols or combinations thereof. 

Demonstrative evidence: Evidence created specifically for the hearing and presented as an 

illustrative aid to assist the hearing officer, such as a model, a chart or other diagram. 

Real evidence: A tangible item relating directly to the case. 

Hearsay Evidence is evidence based not on a witness’ personal knowledge. In and of itself, hearsay 

evidence carries no weight when making a finding of fact. The hearing officer may include hearsay 

evidence when considering their decision if it is corroborated by other evidence. Even though hearsay 

evidence is generally admissible in a hearing, the hearing officer will not base a hearing decision on 

hearsay alone unless there is clear probative value and credibility of the evidence, and the party 

seeking the change has met the burden of proof.Hearsay Evidence is evidence of a statement that 

was made other than by a witness while testifying at the hearing and that is offered to prove the truth 

of the matter. Even though evidence, including hearsay, is generally admissible, hearsay evidence 

alone cannot be used as the sole basis for the hearing officer’s decision. 

If either the PHA (or the family, if required in a remote hearing) fail to comply with the discovery 

requirements described above, the hearing officer will refuse to admit such evidence. 

Other than the failure of a party to comply with discovery, the hearing officer has the authority to 

overrule any objections to evidence. 
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Section 16-VII 

PART VII: LEAD SAFE HOUSING RULE (LSHR) REPORTING  AND RECORD  KEEPING  FOR 

CHILDREN WITH ELEVATED BLOOD LEAD LEVEL  

16-VII.A. OVERVIEW  

The  PHA  has certain responsibilities relative to children with Elevated Blood Lead Levels (EBLL)  

that are  receiving  HCV  assistance. The  notification, verification, and hazard reduction requirements 

are  discussed in Chapter  8. This part deals  with the reporting  requirements, data collection and  

record keeping  responsibilities to which the PHA is subject.  

16-VII.B. VERIFICATION REQUIREMENT [24 CFR 35.1225(e)]  

When learning of a child with an EBLL from a parent, guardian, or other person or entity that is not a 

medical health care provider, the PHA must verify the results, and determine whether it is a confirmed 

EBLL.  

If the parent or guardian provides the PHA or owner, as applicable, with a written EBLL diagnosis 

from a medical health care professional, or the public health department notifies the PHA or owner, 

as applicable, of the case, no additional verification is needed.  

If an EBLL has been reported but not verified, the PHA or owner shall make at least 2 attempts to 

verify the information with the medical health care provider or health department. If the PHA’s 

verification attempts  fail, the PHA must inform the Field Office, which must attempt its own 

verification and/or inform OLHCHH, which will attempt the verification.  

HACP Policy 

HACP will hold Lead Safe Housing Rule (LSHR) compliance informational sessions with 

HCV owners on reporting requirements and provide the public health department written 

notice of the name and address of any child under age 6 identified as having an EBLL. 

Existing and new landlords must also provide EBLL hardcopy information by email/mail 

annually.   

16-VII.C. DATA COLLECTION AND  RECORD  KEEPING  [24 CFR 35.1225(g)] At least quarterly, 

the PHA must provide an updated address list of their active HCV units built before 1978 with at least 

one child under the age of 6 to the health department so that the health department may evaluate 

whether they have information about incidences of EBLL cases in assisted housing. If the health 

department does not want, or is unable, to receive this date, the PHA should document this for HUD 

compliance reviews.  

HACP Policy  

HACP will attempt to work with Allegheny County Public Health Department or the Pennsylvania 

Department of Health on a data-sharing agreement.  

PHAs should also attempt quarterly to obtain the names and addresses of children under 6 with an 

EBLL that live in their owned or managed housing from the health department. If a match occurs, the 



PHA shall comply with all requirements of the LSHR and this guidance.  

If the PHA obtains names and addresses of EBLL children under age 6 from the public health 

department(s), the PHA must match this information with the names and addresses of families 

receiving HCV assistance, unless the public health department performs such a procedure. If a match 

occurs, the PHA must carry out the notification, verification, and hazard reduction requirements 

discussed in Chapter 8, and the reporting requirement discussed above. 

HACP Policy 

The HACP will attempt to work with the Allegheny County Public Health Department or the 

Pennsylvania Department of Health on a data-sharing agreement.   

 



  



.   
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17-III.B. HOUSING QUALITY STANDARDS [24 CFR 983.101] The housing qualify standards (HQS) 

for the tenant-based program… 

HACP Policy  

HACP will use its standard HQS protocol to inspect and approve project-based units; except in the 

following cases:  

HQS inspection must be performed for all initial and annual/biennial inspections per 24 CFR 

982.401(a)(3). 

An independent inspector will be used when HACP is the owner of the unit.  

The HACP will conduct special monitoring HQS inspections, as needed and in compliance with Lead 

Safe Housing Rule (LSHR), when a PBV unit has been verified of an Elevated Blood Lead Level 

(EBLL) case.  

Lead-based Paint [24 CFR 983.101, 69 Federal Register 34262-34276, and PIH Notice 2017-13] 

PBV units, while funded through the Tenant-Based Rental Assistance/HCV program appropriation, 

are regulated under the Lead Safe Housing Rule (LSHR) as project-based assistance under 24 CFR 

Part 35, Subpart H. This program clarification was issued in a 2004 amendment to the LSHR. Under 

Subpart H, owners of target housing properties receiving more than $5,000 annually per unit in 

project-based assistance are required to ensure that target housing receives a lead risk assessment 

by a certified risk assessor, regardless of whether there is a child under age 6 in residence, and that 

occupants are notified of the results of the risk assessment.  

PBV owners must ensure that lead-based paint hazards identified by the risk assessment receive 

interim controls by a certified renovation or abatement firm, that clearance by a certified risk assessor 

is passed before re-occupancy occurs, and that assisted occupants are notified of the results of the 

hazard reduction activity. Owners must monitor and maintain any remaining lead-based paint and the 

hazard controls, with annual visual assessments and reevaluation with dust testing every two years 

by a certified risk assessor. Owners in the PBV program are also responsible for complying with 

notification and response steps for a child with an EBLL under section 35.730. 

PHA responsibilities include monitoring the owner’s compliance with LSHR and the HAP contract, 

ensuring that the owner completes and clears control of lead based paint hazards, and ongoing 

monitoring (including periodic reevaluation and response if PBV development is  >$5,000/unit/year. 

HACP Policy  

The HACP will work with PBV development owner as necessary, and conduct special monitoring 

HQS inspections, as needed and in compliance with the Lead Safe Housing Rule (LSHR), when a 

PBV unit has been verified of an Elevated Blood Lead Level (EBLL) case.   



Chapter 17,                                          17-IV.C. CONDUCT OF DEVELOPMENT WORK 

Labor Standards [24 CFR 983.154(b)] 

If an Agreement covers the development of nine or more contract units (whether or not completed in 

stages), the owner and the owner’s contractors and subcontractors must pay Davis-Bacon wages to 

laborers and mechanics employed in the development of housing. The HUD-prescribed form of the 

Agreement will include the labor standards clauses required by HUD, such as those involving Davis-

Bacon wage rates. 

The owner, contractors, and subcontractors must also comply with the Contract Work Hours and 

Safety Standards Act, Department of Labor regulations in 29 CFR part 5, and other applicable federal 

labor relations laws and regulations. The PHA must monitor compliance with labor standards. 

 

  



Chapter 17,  Addition of Contract Units [FR Notice 1/18/17 and Notice PIH 2017-21] 

The PHA and owner may amend the HAP contract to add additional PBV contract units in projects 

that already have a HAP contract without having to fulfill the selection requirements found at 24 CFR 

983.51(b) for those additional PBV units, regardless of when the HAP contract was signed. The 

additional PBV units, however, are still subject to the PBV program cap and individual project caps.  

Prior to attaching additional units without competition, the PHA must submit to the local field office 

information outlined in FR Notice 1/18/17. The PHA must also detail in the administrative plan their 

intent to add PBV units and the rationale for adding units to the specific PBV project. 

PHA Policy 

The PHA will add units to the contract on a case-by-case basis to ensure the availability of affordable 

housing as long as the addition of units does not exceed allowable project caps. 



Chapter 17,  WAITING LIST AND SELECTION 

Waiting List Type: [ Enter “Site-based waiting list,” “Combined with HCV,” “Waiting list for entire PBV 

program,” or “Merged with another assisted housing program”] 

Preferences: [Enter “Same as HCV; see Chapter 4” or describe preferences offered. If different from 

HCV, also note in Section 17.1.B of this policy.] 

Preference Verification: [Enter “Same as HCV; see Chapter 7” or describe for each preference 

listed above. If different from HCV, note in Section 17.1.B of this policy.] 

  



Chapter 18,  18-III.B. HOUSING QUALITY STANDARDS [24 CFR 983.101] 

The housing quality standards (HQS) for the tenant-based program generally apply to the PBV 

program. HQS requirements for shared housing, manufactured home space rental, and the 

homeownership option do not apply because these housing types are not assisted under the PBV 

program. 

The physical condition standards at 24 CFR 5.703 do not apply to the PBV program. 

Lead-based Paint [24 CFR 983.101(c); Notice PIH 2019-23] 

The lead-based paint requirements for the tenant-based voucher program do not apply to the PBV 

program. Instead, The Lead-based Paint Poisoning Prevention Act (42 U.S.C. 4821-4846), the 

Residential Lead-based Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856), and 

implementing regulations at 24 CFR part 35, subparts A, B, H, and R, and 40 CFR 745.227, apply to 

the PBV program. 

  



Chapter 18,  18-V.D. ORGANIZATION OF THE WAITING LIST [24 CFR 983.251(c); Notice PIH 2019-23] 

The standard PBV regulations at 24 CFR 983.251 set out program requirements related to 

establishing and maintaining a voucher-wide, PBV program-wide, or site-based waiting list from which 

residents will be admitted. These provisions will apply unless the project is covered by a remedial 

order or agreement that specifies the type of waiting list and other waiting list policies. Any non-RAD 

PBV units located in the same project are also subject to these requirements. 

PHA Policy. 

The PHA will establish and manage separate waiting lists for individual projects or buildings that are 

receiving RAD PBV assistance. The PHA currently has waiting lists for the following RAD PBV 

projects: 

 

For any applicants on the public housing waiting list that are likely to be ineligible for admission to a 

covered project converting to PBV because the household’s TTP is likely to exceed the RAD gross 

rent, the PHA will consider transferring such household, consistent with program requirements for 

administration of waiting lists, to the PHA’s remaining public housing waiting lists or to another 

voucher waiting list, in addition to transferring such household to the waiting list for the covered 

project. 

To the extent any wait list relies on the date and time of application, the applicants shall have priority 

on the wait lists to which their application was transferred in accordance with the date and time of 

their application to the original waiting list. 

The PHA will maintain the project-specific waiting list in accordance with all applicable civil rights and 

fair housing regulations found at 24 CFR 903.7(b)(2)(ii)-(iv). The PHA will provide applicants full 

information about each development, including an estimate of the wait time, location, occupancy, 

number and size of accessible units, and amenities like daycare, security, transportation, and training 

programs at each development with a site-based waiting list. The system for selection will be 

consistent with all applicable civil rights and fair housing laws and regulations and may not be in 

conflict with any imposed or pending court order, settlement agreement, or complaint brought by 

HUD. 

 

The PHA will give priority to participants moving under a VAWA emergency transfer from one PBV 

development to another in accordance with Section 18-VI.E. 

  



 

 


