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ref. Handbooks 7420.7, 7420.8, & 7465.1 form HUD-9886 (7/94)Original is retained by the requesting organization. 
 

Consent:  I consent to allow HUD or the HA to request and obtain income information from the sources listed on this form for 
the purpose of verifying my eligibility and level of benefits under HUD’s assisted housing programs.  I understand that HAs that 
receive income information under this consent form cannot use it to deny, reduce or terminate assistance without first 
independently verifying what the amount was, whether I actually had access to the funds and when the funds were received.  In 
addition, I must be given an opportunity to contest those determinations. 

 

This consent form expires 15 months after signed. 
 

 
Signatures: 

 

 
Head of Household Date 

 
Social Security Number (if any) of Head of Household Other Family Member over age 18 Date 

 
 

Spouse Date Other Family Member over age 18 Date 
 
 

Other Family Member over age 18 Date Other Family Member over age 18 Date 
 
 

Other Family Member over age 18 Date Other Family Member over age 18 Date 
 

 
 
 

Privacy Act Notice.  Authority:  The Department of Housing and Urban Development (HUD) is authorized to collect this information 
by the U.S. Housing Act of 1937 (42 U.S.C. 1437 et. seq.), Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d), and by the Fair 
Housing Act (42 U.S.C. 3601-19). The Housing and Community Development Act of 1987 (42 U.S.C. 3543) requires applicants and 
participants to submit the Social Security Number of each household member who is six years old or older.  Purpose:  Your income and 
other information are being collected by HUD to determine your eligibility, the appropriate bedroom size, and the amount your family 
will pay toward rent and utilities. Other Uses: HUD uses your family income and other information to assist in managing and monitoring 
HUD-assisted housing programs, to protect the Government’s financial interest, and to verify the accuracy of the information you provide. 
This information may be released to appropriate Federal, State, and local agencies, when relevant, and to civil, criminal, or regulatory 
investigators and prosecutors. However, the information will not be otherwise disclosed or released outside of HUD, except as permitted 
or required by law. Penalty:  You must provide all of the information requested by the HA, including all Social Security Numbers you, 
and all other household members age six years and older, have and use.  Giving the Social Security Numbers of all household members 
six years of age and older is mandatory, and not providing the Social Security Numbers will affect your eligibility.  Failure to provide 
any of the requested information may result in a delay or rejection of your eligibility approval. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Penalties for Misusing this Consent: 

 
HUD, the HA and any owner (or any employee of HUD, the HA or the owner) may be subject to penalties for unauthorized disclosures or improper uses 
of information collected based on the consent form. 

 
Use of the information collected based on the form HUD 9886 is restricted to the purposes cited on the form HUD 9886. Any person who knowingly or willfully 
requests, obtains or discloses any information under false pretenses concerning an applicant or participant may be subject to a misdemeanor and fined not more 
than $5,000. 

 
Any applicant or participant affected by negligent disclosure of information may bring civil action for damages, and seek other relief, as may be appropriate, against 
the officer or employee of HUD, the HA or the owner responsible for the unauthorized disclosure or improper use. 













LANDLORD CONTACT SHEET 
 

Please keep a record of the people that you contact and your 
        experience so that we may help you and others in a search for housing. 

 
                    

CONTACT 
                 

PHONE 
                                      

ADDRESS 
            

AREA/AGENCY 
                                                          

COMMENTS 
 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 



 

      Housing Choice Voucher Program 
200 Ross Street, 7th Floor  

Pittsburgh, PA 15219 
412-456-5090, fax: 412-456-5224 

www.hacp.org 

 
 
 

THINGS TO REMEMBER AFTER YOUR BRIEFING 
 
 

Once a unit is located, the “Request for Tenancy Approval” (RFTA) must be 
submitted to the reception desk of the Housing Choice Voucher Program (Section 8 
Department) located at 200 Ross Street, 7th Floor, Pittsburgh, PA 15219 along with 
copies of the paid real estate taxes (City of Pittsburgh & School and Allegheny 
County), water, sewage and all updated income information.  The RFTA will not 
be accepted without these documents!  Once the RFTA and required information are 
received and reviewed by the Inspection Staff, it will be assigned to an Inspector.  The 
new owner will then be notified of the date and time of the Initial Inspection. 
 
To receive an extension, you must come to the Housing Choice Voucher Program 
(Section 8 Department) Office with your voucher, RFTA and all updated income 
information. 
 
Once your unit passes inspection, a letter will be sent to you within 10 days stating the 
effective date of the lease and your portion of the rent. 
 
 

If a unit is not approved within 120 days, your voucher will expire; 
and you will no longer be on the program. 

 
 
 
 
 
 
 
______________________________ 
Tenant Signature 



 

      Housing Choice Voucher Program 
200 Ross Street, 7th Floor  

Pittsburgh, PA 15219 
412-456-5090, fax: 412-456-5224 

www.hacp.org 

Things You Need to Know 
 

• Contact the Portability Specialist or your Housing Specialist if you have any questions. If you do 
not understand something, please ask.  The Portability Specialist and/or your Housing Specialist 
will answer your questions, or acquire the information for you. 

 
• Providing false, incomplete or inaccurate information on your recertification form will 

jeopardize continued housing assistance. 
 

• There are penalties that apply if you knowingly omit information or give false information. 
 

• There are penalties for committing fraud. The United States Department of Housing and Urban 
Development (HUD) places a high priority on preventing fraud. If your recertification forms 
contain false or incomplete information, you may be:   
 

- Evicted from your unit 
- Required to repay all overpaid rental assistance you received. 
- Fined 
- Imprisoned 
- Prohibited from receiving future assistance. 

 
• You must provide updated information at least once a year. This program requires you to report 

any changes in income or family/household composition within 30 days of the actual date of 
change.  On your recertification forms, you must report: 
 

- Any change resulting in a decrease in family income or tenant rent. 
- Any increase in the family’s monthly gross income over $100.00. 
- Any change in family composition.  Adjustments will be made to the tenant rent 

only if such change in family composition results in an increase of more than 
$100 in the family’s gross monthly income. 

- All assets you or your family/household members own and any asset that was 
sold in the last two (2) years for less than its full market value. 

 
• BEWARE OF FRAUD!  If you encounter fraud, report it immediately to your Housing 

Specialist. The following are a few fraud schemes: 
 

- Do not pay for anything not covered in your lease. 
- Retain receipts for any money you paid. 
- Request written explanation if you are required to pay any money other than rent 

(such as maintenance charges) 
 

• If you are aware of anyone who has falsified an application, or if anyone tries to persuade 
you to make false statements, report them to your Housing Specialist.                                                                                                                                                 



                      Housing Authority of the City of Pittsburgh 
                                      Housing Choice Voucher Department 

                                     200 Ross Street, 7th Floor 
                                    Pittsburgh, PA 15219 

                                       (412) 456-5090   Fax: (412) 456-5224 
                                   www.hacp.org 

 
 

 

General Guide to Why Units Fail Inspection 
 

Exterior 
 

1. Peeling or flaking paint anywhere in the unit. 
2. Unsafe or rotted porches, steps, and handrails.  
3. Rotted or missing gutters and downspouts. 
4. Handrails must be present for any stairways with four or more steps. 
5. Roof leaks. 
6. Condition of yard. 
7. Foundation: leaking, crumbling, pointing of brick or missing brick. 
8. Bad sidewalks. 
9. Condition of steps: cracking or crumbling. 

 
 
 

Interior 
 

Walls / Ceiling 
1. No flaking or peeling paint. 
2. No cracks or holes 
3. Check for water damage. 

http://www.hacp.org/


                      Housing Authority of the City of Pittsburgh 
                                      Housing Choice Voucher Department 

                                     200 Ross Street, 7th Floor 
                                    Pittsburgh, PA 15219 

                                       (412) 456-5090   Fax: (412) 456-5224 
                                   www.hacp.org 

 
 

 
 

Windows / Doors 
1. Must have locks that operate. 
2. Must be airtight.  
3. No rotted sashes and frames. 
4. No holes. 
5. No cracked or broken glass. 

 
 

Floor 
1. Weak or broken boards. 
2. Missing or broken linoleum. 

 
 

Handrails 
1. Must be present on all interior/exterior stairways, which have four or more steps. 
 
 
Furnace 
1. Properly vented / operable. 
2. Heat source must be in all rooms. 

 
 
 

http://www.hacp.org/


                      Housing Authority of the City of Pittsburgh 
                                      Housing Choice Voucher Department 

                                     200 Ross Street, 7th Floor 
                                    Pittsburgh, PA 15219 

                                       (412) 456-5090   Fax: (412) 456-5224 
                                   www.hacp.org 

 
 

Fire Safety 
1. Smoke alarms on every floor. 
2. Fire exits for anything over three floors. 

 
 

Plumbing 
1. Code workable faucets. 
2. No leaks. 
3. Proper ventilation of flue on hot water tank. 
4. Hot water tank must have pressure relief valve and discharge pipe within 8 inches of the floor. 
5. No exposed plumbing in bathroom. 

 
 

Electrical 
1. Code wiring. 
2. At least 100 amps and proper fuse box cover. 
3. No floor outlets. 
4. No exposed wiring (no missing switch plates or duplex covers). 
5. Proper illumination (1 overhead and 2 outlets). 
6. Fixtures must be intact (no missing or broken). 
7. No extension cord outlets. 

http://www.hacp.org/
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to Live! 
 
 
 
 
 
 
 
 
 



Introduction 
 
Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8 
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to 
choose any house or apartment you like, as long as it meets certain requirements for quality. Under 
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However, 
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment 
and pay the extra amount. Your PHA will give you other information about both programs and the way 
your part of the rent is determined.  
 
 

Housing Quality Standards 
 
Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the 
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing 
quality standards.  
Things that a home must have in order approved by the PHA, and  
Additional things that you should think about for the special needs of your own family. These are 
items that you can decide.  
 
 

The Section 8 Certificate Program and Housing Voucher Program 
 
The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or 
apartment that you like. It may be where you are living now or somewhere else. The must have 
standards are very basic items that every apartment must have. But a home that has all of the must 
have standards may still not have everything you need or would like. With the help of Section 8 
Certificate Program or Housing Voucher Program, you should be able to afford a good home, so you 
should think about what you would like your home to have. You may want a big kitchen or a lot of 
windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as 
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to 
stay in your present home, use this booklet to see if your home meets the housing quality standards. 
If you want to move, use it each time you go to look for a new house or apartment, and good luck in 
finding your good place to live.  
Read each section carefully. After you find a place to live, you can start the Request for Lease 
Approval process. You may find a place you like that has some problems with it. Check with your 
PHA about what to do, since it may be possible to correct the problems.  
 
 

The Requirements 
 
Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room 
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for 
the private use of your family. Generally there must be one living/sleeping room for every two family 
members.  
 



1. Living Room 
 

The Living Room must have:  
 
Ceiling 
A ceiling that is in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster.  
 
Walls 
Walls that are in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster.  
 
Electricity 
At least two electric outlets, or one outlet and one permanent overhead light fixture.  
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are 
not permanent.  
 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.  
 
Floor 
A floor that is in good condition.  
 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip. 
 
Window 
At least one window. Every window must be in good condition.  
 
• Not acceptable are windows with badly cracked, broken or missing panes, and windows that do 

not shut or, when shut, do not keep out the weather.  
 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A 
window that cannot be opened is acceptable.  
 



 
Paint 
 
• No peeling or chipping paint if you have children under the age of seven and the house or 

apartment was built before 1978.  
 
 
 
 
You should also think about:  
 
• The types of locks on windows and doors 

-- Are they safe and secure?  
-- Have windows that you might like to open been nailed shut?  

 
• The condition of the windows. 

-- Are there small cracks in the panes?  
 
• The amount of weatherization around doors and windows. 

-- Are there storm windows?  
-- Is there weather stripping? If you pay your own utilities, this may be important.  

 
• The location of electric outlets and light fixtures.  
 
• The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty?  
 
• The condition of the floor. 

-- Is it scratched and worn?  
 
 
 
 



 
 
 
 
 
 
 



2. Kitchen 
 
The Kitchen must have:  
 
Ceiling 
A ceiling that is in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster.  
 
Storage  
Some space to store food.  
 
Electricity 
At least one electric outlet and one permanent light fixture.  
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are 
not permanent.  
 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.  
 
Stove and Oven 
A stove (or range) and oven that works (This can be supplied by the tenant)  
 
Floor 
A floor that is in good condition.  
Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause 
someone to trip.  
 
Preparation Area  
Some space to prepare food.  
 
Paint 
No peeling or chipping paint if you have children under the age of seven and the house or apartment 
was built before 1978.  
 
Window 
If there is a window, it must be in good condition.  
 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window 
that cannot be opened is acceptable.  



 
Walls 
Walls that are in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster.  
 
Serving Area 
Some space to serve food. 
 
• A separate dining room or dining area in the living room is all right.  
 
Refrigerator 
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied 
by the tenant.)  
 
Sink 
A sink with hot and cold running water.  
 
• A bathroom sink will not satisfy this requirement.  
 
 
 
 
You should also think about:  
 
• The size of the kitchen.  
 
• The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for 

the size of your family?  
 
• The size, condition, and location of the refrigerator. Is it adequate for the size of your family?  
 
• The size, condition, and location of your sink.  
 
• Other appliances you would like provided.  
 
• Extra outlets.  
 
 
 
 
 
 
 



 

 



3. Bathroom 
 

The Bathroom must have:  
 
Ceiling 
A ceiling that is in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster.  
 
Window  
A window that opens or a working exhaust fan.  
 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that can be reached from the ground.  
 
Toilet 
A flush toilet that works.  
 
Tub or Shower 
A tub or shower with hot and cold running water.  
 
Floor 
A floor that is in good condition.  
 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip.  
 
Paint 
 
• No chipping or peeling paint if you have children under the age of seven and the house or 

apartment was built before 1978.  
 
Walls 
Walls that are in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface such as plaster. 
 
 
 
 



Electricity 
At least one permanent overhead or wall light fixture.  
 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.  
 
 
 
Sink 
A sink with hot and cold running water. 
 
• A kitchen sink will not satisfy this requirement.  
 
 
 
 
You should also think about:  
 
• The size of the bathroom and the amount of privacy.  
 
• The appearances of the toilet, sink, and shower or tub.  
 
• The appearance of the grout and seal along the floor and where the tub meets the wall.  
 
• The appearance of the floor and walls.  
 
• The size of the hot water heater.  
 
• A cabinet with a mirror.  
 



 
 
 
 
 
 
 



4. Other Rooms 
 

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed, 
heated porches. The requirements for other rooms that are lived in are similar to the requirements for 
the living room as explained below.  
 
Other Rooms Used for Living must have:  
 
Ceiling 
A ceiling that is in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster,  
 
Walls 
Walls that are in good condition.  
 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster.  
 
Paint 
 
• No chipping or peeling paint if you have children under the age of seven and the house or 

apartment was built before 1978.  
 
Electricity in Bedrooms 
Same requirement as for living room.  
 
In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be 
either natural illumination (a window) or an electric light fixture or outlet.  
 
Floor 
A floor that is in good condition.  
 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip.  
 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that can be reached from the ground.  
 



Window 
At least one window, which must be openable if it was designed to be opened, in every rooms used 
for sleeping. Every window must be in good condition.  
 
• Not acceptable are windows with badly cracked, broken or missing panes, and windows that do 

not shut or, when shut, do not keep out the weather.  
 
 
Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch. 
These must be checked for security and electrical hazards and other possible dangers (such as walls 
or ceilings in danger of falling), since these items are important for the safety of your entire apartment. 
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings, 
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.  
 
 
 
 
You should also think about:  
 
• What you would like to do with the other rooms. 

-- Can you use them the way you want to?  
 
• The type of locks on windows and doors. 

-- Are they safe and secure? 
-- Have windows that you might like to open been nailed shut?  

 
• The condition of the windows. 

-- Are there small cracks in the panes?  
 
• The amount of weatherization windows. 

-- Are there storm windows? 
-- Is there weather-stripping? If you pay your own utilities, this may be important.  

 
• The location of electric outlets and light fixtures.  
 
• The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty?  
 
• The condition of the floors. 

-- Are they scratched and worn?  
 



 
 
 
 
 



5. Building Exterior, 
Plumbing, and Heating 

 
The Building must have:  
 
Roof 
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition 
and securely attached to the building.  
 
• Evidence of leaks can usually be seen from stains on the ceiling inside the building.  
 
Outside Handrails 
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any 
porches, balconies, or decks that are 30 inches or more above the ground.  
 
Walls 
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of 
air get inside.  
 
Foundation 
A foundation in good condition that has no serious leaks.  
 
Water Supply 
A plumbing system that is served by an approvable public or private water supply system. Ask the 
manager or owner.  
 
Sewage 
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask 
the manager or owner.  
 
Chimneys 
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.  
 
Paint 
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or 
apartment was built before 1978.  
 
• This includes exterior walls, stairs, decks, porches, railings, windows, and doors.  
 



Cooling 
Some windows that open, or some working ventilation or cooling equipment that can provide air 
circulation during warm months.  
 
Plumbing 
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be 
discolored.  
 
Water Heater 
A water heater located, equipped, and installed in a safe manner. Ask the manager.  
 
Heat 
Enough heating equipment so that the unit can be made comfortably warm during cold months.  
 
• Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a 

chimney. Space heaters that are vented may be acceptable if they can provide enough heat.  
 
 
 
 
You should also think about: 
 
• How well maintained the apartment is.  
 
• The type of heating equipment. 

--Will it be able to supply enough heat for you in the winter, to all rooms used for living?  
 
• The amount and type of weatherization and its affect on utility costs. 

-- Is there insulation?  
-- Are there storm windows?  
-- Is there weather-stripping around the windows and doors?  

 
• Air circulation or type of cooling equipment (if any). 

-- Will the unit be cool enough for you in the summer?  
 



 
 
 
 
 
 



6. Health and Safety 
 

The Building and Site must have:  
 
Smoke Detectors 
At least one working smoke detector on each level of the unit, including the basement. If any member 
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons. 
 
Fire Exits 
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through 
windows, with the use of a ladder if windows are above the second floor).  
 
Elevators 
Make sure the elevators are safe and work properly.  
 
Entrance 
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone 
else's private apartment to get into the unit.  
 
Neighborhood 
No dangerous places, spaces, or things in the neighborhood such as: 
 
• Nearby buildings that are falling down  
 
• Unprotected cliffs or quarries  
 
• Fire hazards  
 
• Evidence of flooding  
 
Garbage 
No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways. 
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other 
animals cannot get into it. Trash should be picked up regularly.  
 
Lights 
Lights that work in all common hallways and interior stairs.  
 
Stairs and Hallways 
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal 
cracking, peeling or chipping in these areas. 
 



Pollution 
No serious air pollution, such as exhaust fumes or sewer gas.  
 
Rodents and Vermin 
No sign of rats or large numbers of mice or vermin (like roaches).  
 
For Manufactured Homes: Tie Downs 
Manufactured homes must be place on the site in a stable manner and be free from hazards such as 
sliding or wind damage.  
 
 
 
 
You should also think about:  
 
• The type of fire exit. 

--Is it suitable for your family?  
 
• How safe the house or apartment is for your family. 
 
• The presence of screens and storm windows. 
 
• Services in the neighborhood. 

--Are there stores nearby?  
--Are there schools nearby?  
--Are there hospitals nearby?  
--Is there transportation nearby?  

 
• Are there job opportunities nearby? 
 
• Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient? 
 
• Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the 

housing or apartment is older (built before 1978). 
 



 



Now that you have finished this booklet, you know that for a house or apartment to be a good place to 
live, it must meet two kinds of housing quality standards: 
 
• Things it must have in order to be approved for the Section 8 Rental Certificate Program and the 

Rental Voucher Program. 
 
• Additional things that you should think about for the special needs of your family. 
 
You know that these standards apply in six areas of a house or apartment. 
 

1. Living Room 
2. Kitchen 
3. Bathroom 
4. Other Rooms 
5. Building Exterior, Plumbing and Heating 
6. Health and Safety 

 
You know that when a house or apartment meets the housing quality standards, it will be safe, 
healthy, and comfortable home for your family. It will be a good place to live. 
 
After you find a good place to live, you can begin the Request for Lease Approval process. When 
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an 
official inspection will take place. The PHA will inform both you and the owner of the inspection 
results.  
 
If the house or apartment passed, a lease can be signed. There may still be some items that you or 
the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements 
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to 
pay for the materials and do if yourself.  
 
It the house or apartment fails, you and/or your PHA may try to convince the owner to make the 
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or 
costly they are.  
 
If it fails, all repairs must be made, and the house or apartment must be re-inspected before any 
lease is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are 
minor, you must look for another home. Make sure you understand why the house or apartment 
failed, so that you will be more successful in your next search.  
 
 
 
 
 
 
 
 



Responsibilities of the Public Housing Authority: 
 
• Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet 

the housing quality standards.  
 
• Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of 

results and necessary actions.  
 
• Encourage tenants and owners to maintain units up to standards.  
 
• Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner 

of the results, necessary actions, and time period for compliance.  
 
• Make annual inspection of the unit to ensure that it still meets the housing quality standards. 

Inform the tenant and owner of the results, necessary actions, and time period for compliance.  
 
 
Responsibilities of the tenant: 
 
• Live up to the terms of your lease.  
 
• Do your part to keep the unit safe and sanitary.  
 
• Cooperate with the owner by informing him or her of any necessary repairs.  
 
• Cooperate with the PHA for initial, annual, and complaint inspections.  
 
 
Responsibilities of the owner: 
 
• Comply with the terms of the lease.  
 
• Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.  
 
• Cooperate with the tenant by responding promptly to requests for needed repairs.  
 
• Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary 

repairs.  



Protect
Your
Family
From
Lead In
Your
Home

United States 
Environmental
Protection Agency

United States
Consumer Product
Safety Commission

Recycled/Recyclable
Printed with vegetable oil based inks on recycled paper 
(minimum 50% postconsumer) process chlorine free.

If you think your home has high 
levels of lead:

� Get your young children tested for lead, even if
they seem healthy.

� Wash children’s hands, bottles, pacifiers, and toys
often.

� Make sure children eat healthy, low-fat foods. 

� Get your home checked for lead hazards.

� Regularly clean floors, window sills, and other 
surfaces.

� Wipe soil off shoes before entering house.

� Talk to your landlord about fixing surfaces with
peeling or chipping paint.

� Take precautions to avoid exposure to lead dust
when remodeling or renovating (call 1-800-424-
LEAD for guidelines).

� Don’t use a belt-sander, propane torch, high
temperature heat gun, scraper, or sandpaper on
painted surfaces that may contain lead.

� Don’t try to remove lead-based paint yourself. 

Simple Steps To Protect Your Family 
From Lead Hazards

United States
Department of Housing
and Urban Development



CPSC Regional Offices

Eastern Regional Center
Consumer Product Safety Commission
201 Varick Street, Room 903
New York, NY  10014
(212) 620-4120

Central Regional Center
Consumer Product Safety Commission
230 South Dearborn Street, Room 2944
Chicago, IL  60604
(312) 353-8260

Western Regional Center
Consumer Product Safety Commission
1301 Clay Street, Suite 610-N
Oakland, CA  94612
(510) 637-4050

HUD Lead Office
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Please contact HUD's Office of Healthy Homes and Lead Hazard
Control for information on lead regulations, outreach efforts, and
lead hazard control and research grant programs. 

U.S. Department of Housing and Urban Development
Office of Healthy Homes and Lead Hazard Control
451 Seventh Street, SW, P-3206
Washington, DC  20410
(202) 755-1785

Your Regional CPSC Office can provide further information regard-
ing regulations and consumer product safety.

U.S. EPA Washington DC 20460 EPA747-K-99-001
U.S. CPSC Washington DC 20207 June 2003
U.S. HUD Washington DC 20410

This document is in the public domain. It may be reproduced by an individual or
organization without permission. Information provided in this booklet is based
upon current scientific and technical understanding of the issues presented and
is reflective of the jurisdictional boundaries established by the statutes governing
the co-authoring agencies. Following the advice given will not necessarily pro-
vide complete protection in all situations or against all health hazards that can
be caused by lead exposure.

Many houses and apartments built before 1978 have
paint that contains high levels of lead (called lead-
based paint). Lead from paint, chips, and dust can

pose serious health hazards if not taken care of properly. 

OWNERS, BUYERS, and RENTERS are
encouraged to check for lead (see page 6)
before renting, buying or renovating pre-
1978 housing.

Federal law requires that individuals receive certain 
information before renting, buying, or renovating 
pre-1978 housing:

LANDLORDS have to disclose known infor-
mation on lead-based paint and lead-based
paint hazards before leases take effect.
Leases must include a disclosure about
lead-based paint.

SELLERS have to disclose known informa-
tion on lead-based paint and lead-based
paint hazards before selling a house. Sales
contracts must include a disclosure about
lead-based paint. Buyers have up to 10
days to check for lead. 

RENOVATORS disturbing more than 2 square
feet of painted surfaces have to give you
this pamphlet before starting work. 

Are You Planning To Buy, Rent, or Renovate
a Home Built Before 1978?
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EPA Regional Offices

Region 1 (Connecticut, Massachusetts,
Maine, New Hampshire, Rhode Island,
Vermont)

Regional Lead Contact
U.S. EPA Region 1
Suite 1100 (CPT)
One Congress Street
Boston, MA  02114-2023           
1 (888) 372-7341

Region 2 (New Jersey, New York,
Puerto Rico, Virgin Islands)

Regional Lead Contact
U.S. EPA Region 2
2890 Woodbridge Avenue
Building 209, Mail Stop 225
Edison, NJ  08837-3679
(732) 321-6671

Region 3 (Delaware, Maryland,
Pennsylvania, Virginia, Washington DC,
West Virginia)

Regional Lead Contact
U.S. EPA Region 3 (3WC33)
1650 Arch Street
Philadelphia, PA  19103
(215) 814-5000

Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina,
South Carolina, Tennessee)

Regional Lead Contact
U.S. EPA Region 4
61 Forsyth Street, SW
Atlanta, GA  30303
(404) 562-8998

Region 5 (Illinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)

Regional Lead Contact
U.S. EPA Region 5 (DT-8J)
77 West Jackson Boulevard
Chicago, IL  60604-3666
(312) 886-6003

EPA Regional Offices

Region 6 (Arkansas, Louisiana, New
Mexico, Oklahoma, Texas)

Regional Lead Contact
U.S. EPA Region 6
1445 Ross Avenue, 12th Floor
Dallas, TX  75202-2733
(214) 665-7577

Region 7 (Iowa, Kansas, Missouri,
Nebraska)

Regional Lead Contact
U.S. EPA Region 7
(ARTD-RALI)
901 N. 5th Street
Kansas City, KS  66101
(913) 551-7020

Region 8 (Colorado, Montana, North
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact
U.S. EPA Region 8
999 18th Street, Suite 500
Denver, CO  80202-2466
(303) 312-6021

Region 9 (Arizona, California, Hawaii,
Nevada)

Regional Lead Contact 
U.S. Region 9
75 Hawthorne Street
San Francisco, CA  94105
(415) 947-4164

Region 10 (Alaska, Idaho, Oregon,
Washington)

Regional Lead Contact
U.S. EPA Region 10
Toxics Section WCM-128
1200 Sixth Avenue
Seattle, WA  98101-1128
(206) 553-1985

Your Regional EPA Office can provide further information regard-
ing regulations and lead protection programs.

IMPORTANT!

Lead From Paint, Dust, and
Soil Can Be Dangerous If Not

Managed Properly 

FACT: Lead exposure can harm young 
children and babies even before they
are born.

FACT: Even children who seem healthy can
have high levels of lead in their bodies.

FACT: People can get lead in their bodies by
breathing or swallowing lead dust, or by
eating soil or paint chips containing
lead.

FACT: People have many options for reducing
lead hazards. In most cases, lead-based
paint that is in good condition is not a
hazard.

FACT: Removing lead-based paint improperly
can increase the danger to your family.

If you think your home might have lead 
hazards, read this pamphlet to learn some 

simple steps to protect your family.

1
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The National Lead Information Center
Call 1-800-424-LEAD (424-5323) to learn
how to protect children from lead poisoning
and for other information on lead hazards.
To access lead information via the web, visit
www.epa.gov/lead and
www.hud.gov/offices/lead/.

EPA’s Safe Drinking Water Hotline
Call 1-800-426-4791 for information about
lead in drinking water.

Consumer Product Safety 
Commission (CPSC) Hotline

To request information on lead in
consumer products, or to report an
unsafe consumer product or a prod-
uct-related injury call 1-800-638-
2772, or visit CPSC's Web site at:
www.cpsc.gov.

Health and Environmental Agencies
Some cities, states, and tribes have
their own rules for lead-based paint
activities. Check with your local agency to
see which laws apply to you. Most agencies
can also provide information on finding a
lead abatement firm in your area, and on
possible sources of financial aid for reducing
lead hazards. Receive up-to-date address
and phone information for your local con-
tacts on the Internet at www.epa.gov/lead
or contact the National Lead Information
Center at 1-800-424-LEAD.

For More Information

For the hearing impaired, call the Federal Information 
Relay Service at 1-800-877-8339 to access any of 

the phone numbers in this brochure.

2

People can get lead in their body if they:

� Breathe in lead dust (especially during
renovations that disturb painted 
surfaces).

� Put their hands or other objects 
covered with lead dust in their mouths.

� Eat paint chips or soil that contains
lead.

Lead is even more dangerous to children
under the age of 6:

� At this age children’s brains and nervous
systems are more sensitive to the dam-
aging effects of lead.

� Children’s growing bodies absorb more
lead.

� Babies and young children often put
their hands and other objects in their
mouths. These objects can have lead
dust on them.

Lead is also dangerous to women of
childbearing age:

� Women with a high lead level in their
system prior to pregnancy would expose
a fetus to lead through the placenta
during fetal development.

Lead Gets in the Body in Many Ways

Childhood
lead 
poisoning
remains a
major 
environmen-
tal health
problem in
the U.S.

Even children
who appear
healthy can
have danger-
ous levels of
lead in their
bodies.
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� Drinking water. Your home might have
plumbing with lead or lead solder. Call
your local health department or water
supplier to find out about testing your
water. You cannot see, smell, or taste
lead, and boiling your water will not get
rid of lead. If you think your plumbing
might have lead in it:

• Use only cold water for drinking and
cooking.

• Run water for 15 to 30 seconds
before drinking it, especially if you
have not used your water for a few
hours.

� The job. If you work with lead, you
could bring it home on your hands or
clothes. Shower and change clothes
before coming home. Launder your work
clothes separately from the rest of your 
family’s clothes.

� Old painted toys and furniture.

� Food and liquids stored in lead crystal
or lead-glazed pottery or porcelain.

� Lead smelters or other industries that
release lead into the air.

� Hobbies that use lead, such as making
pottery or stained glass, or refinishing
furniture.

� Folk remedies that contain lead, such as
“greta” and “azarcon” used to treat an
upset stomach.

Other Sources of Lead

While paint, dust,
and soil are the
most common
sources of lead,
other lead
sources also exist.

3

Lead’s Effects

It is important to know that even exposure
to low levels of lead can severely harm 
children. 

In children, lead can cause:

� Nervous system and kidney damage.

� Learning disabilities, attention deficit
disorder, and decreased intelligence.

� Speech, language, and behavior 
problems.

� Poor muscle coordination.

� Decreased muscle and bone growth.

� Hearing damage.

While low-lead exposure is most 
common, exposure to high levels of 
lead can have devastating effects on
children, including seizures, uncon-
sciousness, and, in some cases, death.

Although children are especially 
susceptible to lead exposure, lead 
can be dangerous for adults too. 

In adults, lead can cause:

� Increased chance of illness during
pregnancy.

� Harm to a fetus, including brain 
damage or death.

� Fertility problems (in men and women).

� High blood pressure.

� Digestive problems.

� Nerve disorders.

� Memory and concentration problems.

� Muscle and joint pain.

Brain or Nerve Damage

Slowed 
    Growth

Hearing 
Problems

Reproductive
Problems
(Adults)

Digestive
Problems

Lead affects
the body in
many ways.



Take precautions before your contractor or
you begin remodeling or renovating any-
thing that disturbs painted surfaces (such
as scraping off paint or tearing out walls): 

� Have the area tested for lead-based
paint.

� Do not use a belt-sander, propane
torch, high temperature heat gun, dry
scraper, or dry sandpaper to remove
lead-based paint. These actions create
large amounts of lead dust and fumes.
Lead dust can remain in your home
long after the work is done.

� Temporarily move your family (espe-
cially children and pregnant women)
out of the apartment or house until 
the work is done and the area is prop-
erly cleaned. If you can’t move your
family, at least completely seal off the
work area.

� Follow other safety measures to
reduce lead hazards. You can find out
about other safety measures by calling 
1-800-424-LEAD. Ask for the brochure
“Reducing Lead Hazards When
Remodeling Your Home.” This brochure
explains what to do before, during, 
and after renovations.          

If you have already completed renova-
tions or remodeling that could have
released lead-based paint or dust, get
your young children tested and follow
the steps outlined on page 7 of this
brochure.

Remodeling or Renovating a Home With
Lead-Based Paint

If not 
conducted
properly, 
certain types
of renova-
tions can
release lead
from paint
and dust into
the air. 
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Many homes built before 1978 have lead-
based paint. The federal government
banned lead-based paint from housing in
1978. Some states stopped its use even
earlier. Lead can be found:

� In homes in the city, country, or suburbs.

� In apartments, single-family homes, and
both private and public housing. 

� Inside and outside of the house.  

� In soil around a home. (Soil can pick up
lead from exterior paint or other sources
such as past use of leaded gas in cars.)

To reduce your child's exposure to lead,
get your child checked, have your home
tested (especially if your home has paint
in poor condition and was built before
1978), and fix any hazards you may have.
Children's blood lead levels tend to increase
rapidly from 6 to 12 months of age, and
tend to peak at 18 to 24 months of age. 

Consult your doctor for advice on testing
your children. A simple blood test can
detect high levels of lead. Blood tests are
usually recommended for:

� Children at ages 1 and 2.

� Children or other family members who
have been exposed to high levels of lead. 

� Children who should be tested under
your state or local health screening plan. 

Your doctor can explain what the test results
mean and if more testing will be needed. 

Get your
children and
home tested
if you think
your home
has high lev-
els of lead.

Checking Your Family for Lead 

Where Lead-Based Paint Is Found

In general,
the older your
home, the
more likely it
has lead-
based paint. 
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In addition to day-to-day cleaning and good
nutrition:

� You can temporarily reduce lead hazards
by taking actions such as repairing dam-
aged painted surfaces and planting grass
to cover soil with high lead levels. These
actions (called “interim controls”) are not
permanent solutions and will need ongo-
ing attention.

� To permanently remove lead hazards,
you should hire a certified lead “abate-
ment” contractor. Abatement (or perma-
nent hazard elimination) methods
include removing, sealing, or enclosing
lead-based paint with special materials.
Just painting over the hazard with regular
paint is not permanent removal. 

Always hire a person with special training
for correcting lead problems—someone
who knows how to do this work safely and
has the proper equipment to clean up 
thoroughly. Certified contractors will employ
qualified workers and follow strict safety
rules as set by their state or by the federal
government.

Once the work is completed, dust cleanup
activities must be repeated until testing
indicates that lead dust levels are below the
following:

� 40 micrograms per square foot (µg/ft2)
for floors, including carpeted floors;

� 250 µg/ft2 for interior windows sills; and

� 400 µg/ft2 for window troughs.

Call your state or local agency (see bottom
of page 11) for help in locating certified
professionals in your area and to see if
financial assistance is available.

Reducing Lead Hazards In The Home

Removing
lead 
improperly
can increase
the hazard to
your family
by spreading
even more
lead dust
around the
house. 

Always use a 
professional who
is trained to
remove lead 
hazards safely.

Lead-based paint is usually not a hazard if
it is in good condition, and it is not on an
impact or friction surface, like a window. It
is defined by the federal government as
paint with lead levels greater than or equal
to 1.0 milligram per square centimeter, or
more than 0.5% by weight.

Deteriorating lead-based paint (peeling,
chipping, chalking, cracking or damaged)
is a hazard and needs immediate attention.
It may also be a hazard when found on sur-
faces that children can chew or that get a
lot of wear-and-tear, such as: 

� Windows and window sills.

� Doors and door frames.

� Stairs, railings, banisters, and porches.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Dust also forms when painted surfaces bump or rub togeth-
er. Lead chips and dust can get on surfaces and objects that people
touch. Settled lead dust can re-enter the air when people vacuum,
sweep, or walk through it. The following two federal standards have
been set for lead hazards in dust:

� 40 micrograms per square foot (µg/ft2) and higher for floors,
including carpeted floors.

� 250 µg/ft2 and higher for interior window sills.

Lead in soil can be a hazard when children play in bare soil or
when people bring soil into the house on their shoes. The following
two federal standards have been set for lead hazards in residential
soil: 

� 400 parts per million (ppm) and higher in play areas of bare soil.

� 1,200 ppm (average) and higher in bare soil in the remainder of
the yard.

The only way to find out if paint, dust and soil lead hazards exist is
to test for them. The next page describes the most common meth-
ods used. 

Lead from
paint chips,
which you
can see, and
lead dust,
which you
can’t always
see, can both
be serious 
hazards. 

Identifying Lead Hazards

5
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You can get your home tested for lead in
several different ways:

� A paint inspection tells you whether your
home has lead-based paint and where it
is located.  It won’t tell you whether or not
your home currently has lead hazards.

� A risk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, or soil.  It also tells you what
actions to take to address any hazards.

� A combination risk assessment and
inspection tells you if your home has 
any lead hazards and if your home has
any lead-based paint, and where the
lead-based paint is located.

Hire a trained and certified testing profes-
sional who will use a range of reliable
methods when testing your home.

� Visual inspection of paint condition 
and location.

� A portable x-ray fluorescence (XRF)
machine.

� Lab tests of paint, dust, and soil
samples.

There are state and federal programs in
place to ensure that testing is done safely,
reliably, and effectively.  Contact your state
or local agency (see bottom of page 11) for
more information, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.

Home test kits for lead are available, but
may not always be accurate. Consumers
should not rely on these kits before doing
renovations or to assure safety.

If you suspect that your house has lead
hazards, you can take some immediate
steps to reduce your family’s risk:

� If you rent, notify your landlord of
peeling or chipping paint.

� Clean up paint chips immediately.

� Clean floors, window frames, window
sills, and other surfaces weekly. Use a
mop or sponge with warm water and a
general all-purpose cleaner or a cleaner
made specifically for lead. REMEMBER:
NEVER MIX AMMONIA AND BLEACH
PRODUCTS TOGETHER SINCE THEY
CAN FORM A DANGEROUS GAS.

� Thoroughly rinse sponges and mop
heads after cleaning dirty or dusty
areas. 

� Wash children’s hands often, especial-
ly before they eat and before nap time
and bed time.

� Keep play areas clean. Wash bottles,
pacifiers, toys, and stuffed animals 
regularly.

� Keep children from chewing window
sills or other painted surfaces.

� Clean or remove shoes before
entering your home to avoid
tracking in lead from soil.

� Make sure children eat 
nutritious, low-fat meals high 
in iron and calcium, such as
spinach and dairy products.
Children with good diets absorb
less lead.

Checking Your Home for Lead
What You Can Do Now To Protect 
Your Family

Just knowing
that a home
has lead-
based paint
may not tell
you if there 
is a hazard.



U.S. Department of Housing and Urban Development 
Office of Fair Housing and Equal Opportunity 

Fair Housing 
Equal Opportunity for All 

Please visit our website: www.hud.gov/fairhousing 
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In Mortgage lending: No one may take any of the 
following actions based on race, color, religion, gen­
der, disability, familial status, or national origin: 

• Refuse to make a mortgage loan 
• Refuse to provide information regarding loans 
• Impose different terms or conditions on a loan, 

such as different interest rates, points, or fees 
• Discriminate in appraiSing property 
• Refuse to purchase a loan or 
• Set different terms or conditions for purchasing 

a loan. 

In Addition. it is a violation of the Fair Housing 
Act to: 

• Threaten, coerce, intimidate or interfere with 
anyone exercising a fair housing right or assisting 
others who exercise that right 

• Make, print, or publish any statement, in connec­
tion with the sale or rental of a dwelling, that indi­
cates a preference, limitation, or discrimination 
based on race, color, religion, gender, disability, 
familial status, or national origin. This prohibi­
tion against discriminatory advertiSing applies to 
single-family and owner-occupied housing that is 
otherwise exempt from the Fair Housing Act. 

• Refuse to provide homeowners insurance cover­
age for a dwelling because of the race , color, 
religion, gender, disability, familial status, or 
national origin of the owner and/or occupants of 
a dwelling 

• Discriminate in the terms or conditions of 
homeowners insurance coverage because of the 
race, color, religion, gender, disability, famil ial 
status, or national origin of the owner and/or 
occupants of a dwelling 

• Refuse to provide homeowners insurance, or 
imposing less favorable terms or conditions 
of coverage because of the predominant race , 
color, religion, gender, disabil ity, familial status or 
national origin of the residents of the neighbor­
hood in which a dwelling is located ("redlining') 

• Refuse to provide available information on the full 
range of homeowners insurance coverage options 
available because of the race, etc. of the owner 
and/or occupants of a dwelling 

• Make, print, or publish any statement, in connec­
tion with the provision of homeowners insurance 
coverage, that indicates a preference. limitation or 
discrimination based on race, color, religion, gen­
der, disability, familial status or national origin. 

2 



If or someone associ,lted with you: 

• 

., 
• 

space near her if necessary to assure 
that she can have access to her 'lnClrtm.o"t 

However, housing need not be made available to a 
person who is a direct threat to the health or 
of others or who currently uses illegal drugs. 



Accessibility Requirements for New Multifamily 
Buildings: In buildings with four or more units that 
were first occupied after March 13, 1991, and that 
have an elevator: 

• Public and common areas must be accessible to 
persons with disabilities 

• Doors and hallways must be wide enough 
for wheelchairs 

• All units must have: 
- An accessible route into and through the unit 
- Accessible light switches, electrical outlets, 

thermostats and other environmental controls 
- Reinforced bathroom walls to allow later instal­

lation of grab bars and 
- Kitchens and bathrooms that can be used by 

people in whee/chairs. 

If a building with four or more units has no elevator 
and was first occupied atter March 13, 1991 , these 
standards apply to ground floor units only. 

These accessibility requirements for new multifam­
ily buildings do not replace more stringent accessi­
bility standards requi red under State or loeallaw. 

4 



Housing Opportunities for 
Families with Children 

The Fair Housing Act makes it unlawful to discrimi­
nate against a person whose household includes 
one or more children who are under 18 years of age 
('familial status'). Familial status protection covers 
households in which one or more minor children 
live with: 

• A parent; 
• A person who has legal custody (including guard­

ianship) of a minor child or children; or 
• The designee of a parent or legal custodian, with 

the written permission of the parent or legal cus­
todian. 

Familial status protection also extends to pregnant 
women and any person in the process of securing 
legal custody of a minor child (including adoptive or 
foster parents). 

Additional familial status protections: 

You also may be covered under the familial status 
provisions of the Fair Housing Act if you experience 
retaliation, or suffer a financial loss (employment, 
housing, or realtor's commission) because: 

• You sold or rented, or offered to sell or rent a 
dwelling to a family with minor children; or 

• You negotiated, or attempted to negotiate the 
sale or rental of a dwelling to a family with minor 
children. 

The "Housing for Older Persons" Exemption: 
The Fair Housing Act specifically exempts some 
senior housing facilities and communities from 
liability for familial status discrimination. Exempt 
senior housing facilities or communities can law­
f!JJ.lY. refuse to sell or rent dwellings to families with 
minor children, ~ r may impose different terms and 
conditions of residency. In order to qualify for the 
'housing for older persons' exemption, a facility or 
community must prove that its housing is: 

• Provided under any State or Federal program that 
HUD has determined to be specifically designed 
and operate(J"to assist elderly persons (as defined 
in the State or Federal program); or 

5 



• 

families in a 
of a 

to with any problem of housing 
discrimination. If you think your rights have been 

you may write a letter or telephone the 
HUD office nearest you. You have one year after the 
discrimination occurred or ended to file a 

with HUD, but you should file it as soon 

What to Tell HUD: 

• Your name and address 
• The name and address of the person com-

is 
• The address or other identification the 

involved 
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BOSTON REGIONAL OFFICE 

For New New York.' 

NEW YORK REGIONAL OFFICE 

26 Federal Room 3532 
New NY 10278-0068 
Telephone 542-7519 or 1-800-496-4294 
Fax * TTY 264-0927 

PHILADELPHIA REGIONAL OFFICE 
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ATLANTA REGIONAL OFFICE 

Points Plaza 
40 Marietta 16th Floor 

GA 30303-2808 
331-5140 or 1-800-440-8091 

331-1021 * TIY 730-2654 

CHICAGO REGIONAL OFFICE 

u.s. Department of Housing and Urban 

Ralph H. Metcalfe Federal Building 
77 West Jackson Room 2101 
Chicago, IL 60604-3507 

353-7776 or 1-800-765-9372 
886-2837 * TIV 353-7143 

Louisiana, New Mexico, 
Oklahoma and Texas: 

FORT WORTH REGIONAL OFFICE 
(Complaints~ office_ 06@hud.gov) 
U.S. Department of Housing and Urban 
Development 
801 North Cherry, 27th Floor 
Fort Worth, TX 76102-6803 
Telephone (817) 978-5900 or 1-888-560-8913 
Fax (817) 978-5876/5851 * TIV (817) 978-5595 
Mailing Address: 
U.S. Department of Housing and Urban 

Post Office Box 2905 
Fort Worth, TX 76113-2905 
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KANSAS CITY REGIONAL OFFICE 

OENVER REGIONAL OFFICE 

SAN FRANCISCO REGIONAL OFFICE 

SEATTLE REGIONAL OFFICE 



What Happens When You 
File A Complaint? 

If after contacting the local office nearest you, you 
still have Questions - you may contact HUD 
further at: 

U,S, Department of Housing and Urban 
Development 
Office of Fair Housing and Equal Opportunity 
451 7th Street, SW, Room 5204 
Washington, DC 20410-2000 
Telephone 1-800-669-9777 
Fax (202) 708-1425 * TTY 1-800-927-9275 

If You Are Disabled: HUD also provides: 
• A TTY phone for the deaf/hard of hearing users 

(see above list for the nearest HUD office) 
• Interpreters 
• Tapes and braille materials 
o Assistance in reading and completing forms 

HUD will notify you in writing when your complaint 
is accepted for filing under the Fair Housing Act. 
HUD also will: 

• Notify the alleged violator (,respondent") of the 
filing of your complaint, and allow the respondent 
time to submit a written answer to the complaint 

• Investigate your complaint, and determine whether 
or not there is reasonable cause to believe that 
the respondent violated the Fair Housing Act 

o Notify you and the respondent if HUD cannot 
complete its investigation within 100 days of filing 
your complaint, and provide reasons for the delay, 

Fair Housing Act Conciliation: During the com­
plaint investigation, HUD is required to offer you 
and the respondent the opportunity to voluntarily 
resolve your complaint with a HUD Conciliation 
Agreement A HUD Conciliation Agreement pro­
Vides individual relief for you, and protects the 
public interest by deterring future discrimination by 
the respondent Once you and the respondent sign 
a HUD Conciliation Agreement, and HUD approves 
the Agreement, HUD will cease investigating your 
complaint. , If you believe that the respondent has 
violated (,lireached") your Conciliation Agreement, 
you should promptly notify the HUD Office that 
investigated your complaint If HUD determines 
that there is reasonable cause to believe that the 
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Does the U.S. 
Department of Justice 
Playa Role? 

respondent violated the Agreement, HUD will ask 
the U.S. Department of Justice to file suit against 
the respondent in Federal District Court to enforce 
the terms of the Agreement 

Complaint Referrals to State or local Public fair 
Housing Agencies: If HUD has certified that your 
State or local public fair housing agency enforces 
a civil rights law or ordinance that provides rights, 
remedies and protections that are 'substantially 
equivalenrto the Fair Housing Act, HUD must 
promptly refer your complaint to that agency for 
investigation, and must promptly notify you of the 
referral. The State or local agency will investigate 
your complaint under the 'substantiallyequivalent' 
State or local civil rights law or ordinance. The 
State or local public fair housing agency must start 
investigating your complaint within 30 days of 
HUO's referral, or HUD may retrieve ('reactivate') 
the complaint for investigation under the Fair 
Housing Act 

If you need immediate help to stop or prevent a 
severe problem caused by a Fair Housing Act viola­
tion, HUD may be able to assist you as soon as 
you file a complaint. HUD may authorize the U.S. 
Department of Justice to file a Motion in Federal 
District Court for a 10-day Temporary Restraining 
Order (TRO) against the respondent, followed by 
a Preliminary Injunction pending the outcome of 
HUD's investigation. A Federal Judge may grant a 
TRO or a Preliminary Injunction against a respon­
dent in cases where: 

• Irreparable (irreversible) harm or injury to ~ousing 
rights is likely to occur without HUO's interven­
tion, and 

• There is substantial evidence that the respondent 
has violated the Fair Housing Act. 

Example: An owner agrees to sell a house, but, 
after discovering that the buyers are black, pulls the 
house off the market; then promptly lists it for sale 
again. The byYers file a discrimination complaint 
with HUD. HUD may authorize the U.S. Department 
of Justice to seek an injunction in Federal District 
Court to prevent the owner from selling the house 
to anyone else until HUD investigates the complaint. 
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What Happens After 
A Complaint Investigation? 

Determination of Reasonable Cause, Charge of 
Discrimination, and Election: When your com­
plaint investigation is complete, HUD will prepare 
a Final Investigative Report summarizing the evi­
dence gathered during the investigation. If HUD 
determines that there is reasonable cause to believe 
that the respondent(s) discriminated against you, 
HUD will issue a Determination of Reasonable 
Cause and a Charge of Discrimination against the 
respondent(s). You and the respondent(s) have 
Twenty (20) days after receiving notice of the 
Charge to decide ('elect') whether to have your case 
heard by a HUD Administrative Law Judge (ALJ) or 
to have a civil trial in Federal District Court. 

HUD Administrative Law Judge Hearing: If neither 
you nor the respondent elects to have a Federal 
civil trial before the 20-day Election Period expires, 
HUD will promptly schedule a Hearing for your case 
before a HUD Administrative Law Judge. The ALJ 
Hearing will be conducted in the locality where the 
discrimination allegedly occurred. During the ALJ 
Hearing, you and the respondent(s) have the right 
to appear in person, to be represented by legal 
counsel, to present evidence, to cross-examine wit­
nesses, and to request subpoenas in aid of discov­
ery of evidence. HUD attorneys will represent you 
during the ALJ Hearing at no cost to you; however, 
you may also choose to intervene in the case and 
retain your own attorney_ At the conclusion of the 
Hearing, the HUD ALJ will issue a Decision based 
on findings of fact and conclusions of law. If the 
HUD ALJ concludes that the respondent(s) violated 
the Fair Housing Act, the respondent(s) can be 
ordered to: 

• Compensate you for actual damages . 
• Provide permanent injunctive relief. 
• Provide appropriate equitable relief (for example, 

make the housing available to you) . 
• Pay your reasonable attorney's fees. 
• Pay a civil penalty to HUD to vindicate the public 

interest by discouraging future discriminatory 
housing practices. The maximum civil penalties 
are: $1&).900.00 for a first violation of the Act; 
$37,500.00 if a previous violation has occurred 
within the preceding five-year period; and 
$65,000.00 if two or more previous violations 
have occurred within the preceding seven-year 
period. 
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Civil Trial in Federal District Court: If either you 
or the respondent elects to have a Federal civil trial 
for your complaint, HUD must refer your case to the 
U.S. Department of Justice for enforcement The 
U.S. Department of Justice will file a civil lawsuit on 
your behalf in the U.S. District Court in the circuit 
in which the discrimination allegedly occurred. You 
also may choose to intervene in the case and retain 
your own attorney. Either you or the respondent 
may request a jury trial, and you each have the 
right to appear in person, to be represented by legal 
counsel , to present evidence, to cross-examine wit­
nesses, and to request subpoenas in aid of discov­
ery of evidence. If the Federal Court decides in your 
favor, a Judge or jury may order the respondent(s) 
to: 

• Compensate you for actual damages. 
• Provide permanent injunctive relief. 
• Provide appropriate equitable relief (for example, 

make the housing available to you). 
• Pay your reasonable attorney's fees. 
• Pay punitive damages to you. 
• Pay a civil penalty to the U.S. Treasury to vindicate 

the public interest, in an amount not exceeding 
$55,000.00 for a first violation of the Act and in 
an amount not exceeding $110 ,000.00 for any 
subsequent violation of the Act. 

Determination of No Reasonable Cause and 
Dismissal: If HUD finds that there is no reason­
able cause to believe that the respondent{s) violated 
the Act, HUD will dismiss your complaint with a 
Determination of No Reasonable Cause. HUD will 
notify you and the respondent{s) of the dismissal 
by mail , and you may request a copy of the Final 
Investigative Report 

Reconsiderations of No Reasonable Cause 
Determinations: The Fair Housing Act provides 
no formal appeal process for complaints dis­
missed by HUD. However, if your complaint is 
dismissed with a Determination of No Reasonable 
Cause, you may submit a written request for a 
reconsideration review to: Director, FHEO Office 
of Enforcement, U.S. Department of Housing and 
Urban Development, 451-7th Street, SW, Room 
5206, Washington, DC 20410-2000. 



You May File a Private lawsuit: Even if HUD 
dismisses your complaint, the Fair Act 

you the right to file a civil lawsuit 
the in Federal District Court 

You must file your lawsuit within two 
of most recent date of discrimination. 
The time during which HUn was 
f'nrn"I'>;nt is not counted in the 
You must file your lawsuit at your own p"npn~jl' 
""""OH,>Y if you cannot afford an 
may one for 

Even your f'nrnnl"int 

you may file a lawsuit 
rpc:r,nnrlPrlt unless: (1) you have a 
HUn Conciliation to resolve your HUD 

or HUD Administrative Law 
has commenced an Administrative Hearing for your 

Other Tools to Combat Housing Discrimination: 

.. If there noncompliance with the order of an 
Administrative Law HUn may seek tempo­
rary relief, enforcement of the order or a restrain­
ing order in a United States Court of Appeals . 

.. The General may file a suit in Federal 
District Court if there is reasonable cause to 
believe a pattern or practice of housing discrimi­
nation is occurring, 

For Further Information: 

The purpose of this brochure is to summarize your 
right to fair housing, The Fair Housing Act and 
HUD's regulations contain more detail and technical 
information, If you need a copy of the law or regu­
lations, contact the HUD Fair Office near­
est you, See the list of HUD Fair Housing Offices on 
pages 7·9, 
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