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SECTION I
INTRODUCTION

The HACP 1s a municipal corporation, formed under the U.S. Housing Act of 1937, codified at
42 1U.S.C. Section 1401 et seq. as amended and the Housing Authority Law of Commonwealth of
Pennsylvania codified at 35 P.C. 1542, et. seq. as amended. As such, the HACP is charged with
providing “affordable decent, safe and sanitary housing for low-income persons.”

The HACP has approximately 350 employees and services over 10,000 residents. The Authority
itself maintains approximately 3000 units of rental housing; and, through its Section 8 program,
funds the rental of approximately 5,169 other units within the city of Pittsburgh, of privately
owned housing.

Major operational departments include Property Management, Maintenance, Occupancy, Section
8, and Modemization & Development. Major administrative departments include Legal,
Finance, Management Information Systems, and Human Resources. Our public and community
relations departments are Community Affairs and Resident Self-Sufficiency. All departments
work together to achieve the goals of the Authority that are set by the Board of Commissioners.
Day to day decision-making rests with the Executive Director, who reports to the Board of
Commissioners on a regular basis.

The Housing Authority of the City of Pittsburgh seeks proposals from persons or organizations
qualified to: Provide Mobile Field Worker Solution

The Authority is contemplating the award of a professional service contract or contracts in the
form of the Sample Contract (Attachment A) through this solicitation process.

Any questions regarding this Request for Proposals should be in writing and directed to:

Mzr. Kim Detrick — Contract Manager
Housing Authority of the City of Pittsburgh
100 Ross Street 2™ Floor Suite 200
Pittshurgh, PA 15219

412.456.5116, Option 4

412.456.5007 fax

kim.detrick@hacp.org

A complete proposal package may be obtained from:

Business Opportunities Section of the HACP website, www.hacp.org
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Following are the Key Dates associated with this Request for Proposals:

September 4, 2012
10:00 a.m.

August 30, 2012
10:00 a.m.

August 31, 2012
10:00 a.m.

Deadline for Submission of Proposals

Kim Detrick — Contract Manager

Housing Authority of the City of Pittsburgh
100 Ross Street 2™ Floor, Suite 200
Pittsburgh, PA 15219

Pre-submuission Meeting:

Kim Detrick — Procurement Director
Housing Authority of the City of Pittsburgh
200 Ross Street 91 Floor, Board Room
Pittsburgh, PA 15219

Deadline for the submission of written
questions.

**Deadlines are subject to extension at HACP discretion and will be communicated as an
addendum to this solicitation.
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SECTION I
SCOPE OF SERVICES

The selected offeror will be responsible for providing mobile applications for Work Orders, Housing Quality
Standards Inspections, UPCS Inspections, Inventory Counting and Asset Tracking. The Authority will license
software from the selected Offeror and enter into a contract with selected Offeror for mmplementation services, staff
training, application customization, ongoing support and software upgrades.

The scope of services is specifically described below:

Al applications will:

1. Run on mobile devices under either the Android or IOS operating systems. The Authorify expects o take
advantage of the most appropriate and cost effective devices for mobile data entry. Over time this device
may change. The Authority expects that the software licensed will not restrict the ability to use the best
device.

2. Communicate to and from the mobije device using both Wi-Fi and Cellular Data service depending on the
communication method available at the time. Software should use encryption or other methods to ensure
that the data transmitted over the public networks are secure. Software should select Wi-Fi when available
and connected.

3.  Allow definition of data entry formats able to work effectively on the mobile device regardiess of the
device screen size.

4. Receive data from and transmit data fo Emphasys Elite, the Authorities core administrative support
software system. Emphasys software will write and publish Application Programming Interfaces (API’s)
to expose objects and methods. The selected Offeror will call the APT's to receive data from and send
updates to Emphasys Elite. The Housing Authority will work with Emphasys Software to ensure that
generic API's are available. It will be the responsibility of the selected Offeror to support the API's and to
work with the Authority and Emphasys Software to inztiate and maintain active coordination between the
mobile data applications and Emphasys Elite.

5. Provide intelligent routing to destination based on current location. Software should be able to give turn by
turn directions to next work location based on either application indicated order or address entered or
selected by user.

6. Provide the ability to print from the mobile device.

7. Provide the ability to capture device camera entry and evaluate bar codes.

8. Provide the ability to capture device camera entry and store and forward pictures.

9. Provide the ability to capture and forward signatures entered on the device using a stylus,

10. Provide the ability 1o create and forward skeiches entered on the mobiie device using a stylus.

11. Provide the ability for the applications to uniquely identify the user and secure the data on the mobile
device.

12. Provide data activity log showing all changes to data include before value, after value, user, date and time
for changes.

13. Provide support for time and attendance recording. The system should allow user to verify their identity
and record start of work and end of work. For each transaction the software should record the user, time,
and GPS location. The Application should forward the data in a forinat useable by the Housing Authority
Time and Attendance system.
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14. Inventory up-dating

15. Bar Coding

Description of Applications

This section lists individual applications of interest by the Authority and describes the operation and requirements of
those applications.

¢ Work Order Management

Persons needing maintenance services enter calls to a call center. The call center staff enters the request for
service as a work order. Staff is assigned to the work order. The staff member reports supplies used from
inventory, supplies used not from inventory, worker time, and actions taken on the work order. The work
order is returned to the call center where the data is entered and the work order is clesed.

The Authority expects the procedure using the mebile device will be as follows. Persons needing service
will continue to contact the call center. Work orders will be created and assigned to staff. After staff is
assigned the mobile application will query Emphasys Elite for new or changed work orders. Mobile
apphication will accept new data and transmit the needed data to the appropriate mobile devices. Worker
will consult mobile device to find next work location. The worker will drive to the work location. Upon
arrival the worker will scan a bar code attached to doorway or other area of eniry. The mobile device will
record the time. Worker will identify task. Worker will scan warshouse bin or other bar code to identify
inventory supplies used. Work will enter non-warehouse supplies used. Worker will close task under way
and device will record time work is terminated.

When worker leaves the job the mobile device will rescan the bar code and return data and Emphasys Elite
will be updated. When work is complete the mobile application will close the work order and the status of
the Work Order will be changed in Emphasys Elite.

o]

Mobile Application should query Emphasys Elite to populate needed set-up tables. It will be the
responsibility of the mobile application to resolve any differences between the Emphasys Elite set-up
values and the parameters used by the mobile application.

Mobile Application should query Emphasys Elite to establish current inventory items, locations,
quantities and values.

Mobile Application should query Emphasys Elite for new and modified work orders.

Mobile Application should load work orders into the mobile devices for workers assigned to the
request.

Mobile Application should npdate work orders on Mobile Devices to reflect changes downloaded from
Emphasys Elite. Changes might include change of status, addition or removal of workers, addition and
removal of inventory, and updated work descriptions and work completed. Work orders on a Mobile
Device that is canceled or closed should be removed from the mobiie device unless the work order is
active on the device.

Mobile Apphication should coordinate work order status between multiple workers. Each worker
assigned to the work order will close the work order when their work is complete. The mobile
application will coordinate ouistanding work and will only send a work order close to Emphasys Elite
when all outstanding workers have completed their work.

Mobile Application will provide the ability to monitor the status of work orders on each mobile device.
A supervisor should be able to easily identify all mobiie devices on which a work order is loaded and
the status of the work order on that device. The supervisor should be able to change the status of a
work order on a mobile device from the monitoring feature. A supervisor should be able to add
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additional workers to the work order or remove workers from the work order. The Mobile Application
should update both mobile devices and Emphasys Elite when these changes are made.

o Mobile Application should provide the ability to accept a signature from the customer acknowledging
the completion of the work.

o  Mobile Application should provide the ability to print the work order at any time. Upon completion of
the work the printed copy of the work order should include all time used, all supplies used, and a copy
of the digitized signature of the customer.

o The following is an optional function which may be selected by the Authority. The Mobile
Application should provide the ability to manage the maintenance services departinent as an internal
service provider. Workers identified as maitenance service staff will be assigned burdened labor
rates, inventory used by the maintenance service staff will be assigned a mark-up or discount, and
inventory issned directly to a community (customer) will be assigned a mark-up or discount (which
may he different from the maintenance service staff values). The mobile application will track work
done and supplies used. At the end of a period the system will create an invoice for each
customer/community. The mobile application will also produce an export file containing summary
charges broken down by charge time and charge account which will be used to assign charges to the
communities and revenues to maintenance services.

The mobile application may atso allow entry of customers not 4 Low Income Public Housing Community and not
identified in Emphasys Elite. For these customers work orders will be added directly in the mobile application and
the mobile application invoices will be treated as true invoices for these customers.

s  Housing Quality Standards Inspections

The Housing Choice Voucher prograin requires that each subsidized unit be inspected to ensure that the
unit meets Housing Quality Standards. Attached as appendix A with this Request for Proposals is a copy of
the HUD regulations concerniing Housing Quality Standards Inspections, and appendix B, Housing Choice
Voucher Program Inspection Form. The Authority intends to assign mobile devices to HQS Inspectors.

The Mobile Application will query Emphasys Elite for scheduled inspections. The mobile application will
distribute scheduled inspections to the inspectors. Inspectors will enter inspection data into the mobile
devices. The mobile devices will return the data to the mobile application when the inspection is completed
or modified. The mobile application will iransmit the inspection data to Emphasys Elite.

o Mobile Application will query Emphasys Elite for all scheduled inspections.

o Mobile Application will fransmit the scheduled inspections to the mobile device assigned to the
inspector scheduled for the inspection.

o Mobile Device will contain all inspections assigned to the inspector until the inspector takes action on
the inspection. The inspection may complete the inspection or may change the status of the inspection.
The Mobile application will return all inspector changes and will communicate the updated
information to Emphasys Elite,

o Mobile Application will enable the Mobile Device to print an inspector scheduie based on the
mformation in the device.

o Mobile Application should provide the ability to accept a signature from the customer acknowledging
the completion of the inspection. Mobile Application should be abie to identify the signature as
belonging to either the resident or the landtord.

o Mobile Application will provide the ability for supervisor to monitor the status of inspections on the
mobile devices. The supervisor should be able to change the status of an inspection on 2 mobile device
from the monitoring feature. The Mobile Application should update both mobile devices and
Emphasys Elite when these changes are made.
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o Mobile Application should provide the ability fo print the Inspection Booklet at any time. Upon
completion of the inspection the printed copy of the work order should include a copy of the digitized
signature of the customer.

e UPCS Inspections

The Low Income Public Housing program requires that all Low Income properties meet Uniform Physical
Condition Standards. Attached are the UPCS inspections checklists as defined by HUD, as appendix C.
The Mobile Application should provide the ability to support UPCS inspections in both of the below
methods.

In the first method the mobile application should query Emphasys Elite for all current units within a
community building or range of buildings. The Inspector will arrive at the location for inspection and scan
the bar code assigned to that area. The mobile application will create a checklist instance assigned to that
location and note the date and time when the inspection begins. The inspector enters the inspection results
as well as comments and other noted deficiencies. When the mspection is completed the completion wili
be entered into the mobile device and the mobile device will return the inspection results and deficiencies to
Emphasys Elite which will record the inspection and results and will create work orders to address the
noted deficiencies.

In the second method the mobile application will query Emphasys Elite for a list of scheduled inspections.
After receiving the scheduled inspections the inspector will proceed as above.

o  Mobile Application will query Emphasys Elite for all scheduled applications or all inspections location
n a building or buildings in 2 community.

o  Mobile Application will transmit the scheduled inspections or inspection locations to the mobile device
assigned to the inspector assigned to the inspection.

o  Mobile Device will contain all inspections/locations assigned to the inspector until the inspector takes
action on the mspection. The inspection may complete the inspection or may change the status of the
inspection. The Mobile application will return all inspector changes and wili communicate the updated
information to Emphasys Elite.

¢ Mobile Application will enabie the Mobile Device to print an inspector schedule based on the
information in the device.

o Mobile Application shouid provide the ability to accept a signature from the customer acknowledging
the completion of the inspection.

o Mobile Application will provide the ability for supervisor to monitor the status of inspections on the
mobile devices. The supervisor should be able to change the status of an ingpection on a mobile device
from the monitoring feature. The Mobile Application should update both mobile devices and
Emphasys Elite when these changes are made.

o  Mobile Application should provide the ability to print the Inspection Checklist at any time. Upon
completion of the inspection the printed copy of the work order should include a copy of the digitized
signature of the customer.

¢  Other Inspections

The Authority performs several additional inspection types for the benefit of the Agency and its customers.
The Mobile Application should allow the Authority to define an inspection profocol, create data collection
forms to be loaded to the mobile device, define import and export data requirements. The mobile
application should load the inspection forms on the mobile device along with imported data.

o Mobile Application will provide the ability to create custor inspection protocols (i.e. housekeeping
inspection, safety inspections). The definition will inciude, but are not limited to, specific items to be
inspected and possible inspection outcomes.
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Mobile Application will provide the ability to define data import sources. This may be an Emphasys
APT or may be an alternative data source.

Mobile Application will provide the ability to define data export destinations. This may be Emphasys
Elite or may be an altermate destination.

Mobile Application will provide the ability to define data wput forms that will be loaded to the mobile
device. Mobile Application will allow definition of alternate input forms destgned to handle various
mobile device screen sizes,

Mobile Application will import selected data from data source

Mobile Application will collect data associated with the mspection. Where the inspection is associated
with a location assigned a bar code or containing assets assigned a bar code, the mobile device will
allow unit and asset identification via bar code data entry.

Mobile Device will contain all inspections/locations assigned to the inspector until the inspector takes
action on the inspection. The inspection may complete the inspection or may change the status of the
mspection. The Mobile application will return all inspector changes and will conumunicate the updated
information to export destination defined.

Mobile Application will enable the Mobile Device to print an inspector schedule based on the
imformation in the device.

Mobile Application should provide the ability to accept a signature from the customer acknowledging
the completion of the inspection.

Mobile Application will provide the ability for supervisor 1o monitor the status of inspections on the
mobile devices. The supervisor should be able to change the status of an inspection on a mobile device
from the monitoring feature. The Mobile Application should update both mobile devices and
Emphasys Elite when these changes are made.

Mobile Application should provide the ability to print the Inspection Checklist at any time. Upon
completion of the inspection the printed copy of the work order should include a copy of the digitized
signature of the customer.

« Inventory Counts

The Authority operates one main warehouse and 55 mobile warehouses. Those warehouses and the number
of active items n each are listed in Appendix D, Warehouse inventory count. On a periodic basis Authority
staff counts items located n each warehouse and adjusts the inventory value based on the counts. The
Authority currently prints a paper list of iterns to be inventoried, counts the items, and returns the lst for
data entry and validation. It is the intention of the the Authority to modify the procedure to load items to be
counted along with their warehouse and location to 2 handheld device. Inventory staff would scan a bar
code on the bin associated with an item to be counted and enter a count. After the count is complete the
results would be returned to the Emphasys Procurement inventory system which would create inventory
and financial adjustments.

e}

Mobile Application will downioad the location and inventory items to be inspected.

Mobile Device Application will support bar code entry to identify inventory item. The Mobile
Application will also support fouch screen entry of the inventory itemn code or selection of the item
from a drop down list.

Mobile Device Application will support count entry through a touch screen. The Mobile Device
Application will also support selection of count digits via stylus.

Mobile Device Application will, upon request, display list of items not yet counied.
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o Mobile Device Application will support concurrent inventory count by multiple counters. Where more
than one person is counting in the same warehouse at the same time, the Mobile Device Application
and Mobile Application will coordinate the count, notifying all concurrent counters when an inventory
item as been counted.

o Mobile Device Application will support multiple count for accuracy. For an item or warehouse the
supervisor may designate that an item or all items in the warehouse will be counted by two or more
persons. The Mobile Application should flag an error for the second counter when their count is
different from the prior count. In the case of an error, the user should have the option o recount or to
override the prior value. The Mobile Application should store and make available to supervisors a list
of all items where the counts mismatched and the action taken by the second counter.

o Mobile Application will transmit the count results to Emphasys Elite where inventory adjustments will
be made.

Asset Tracking

The Authority manages many assets including ranges and refrigerators. This is currently a manual process.
The Awthority intends to perform this function using a mobile device and application. Under the mobile
procedure the asset auditor would enter a Jocation and scan the bar code that identifies the location. The
asset auditor would immediately begin to scan assets located in the location. While the asset auditor is
scanming assets the mobile device would query Emphasys Asset tracking. The mobile application would
return to the mobile device a list of all assets currently assigned to the location. At any point afier the asset
itst is returned to the mobile device the asset anditor can request a list of unmatched items in the location
along with a description of the item and directions to where it can be found. The asset inspector should be
able to record the unmatched items as unfound, locate the item and scan the bar code, or mark the item as
found without bar code.

Upon completion of the asset audit the data and the andit date will be returned to the Emphasys Asset
system where locations and availability will be adjusted.

o  Mobile Device Application will allow asset auditor to scan a bar code upon entry of a defined location
or begin the audii by scanning any bar coded asset.

o  Mobile Device Application will, when location is scanned, query the Emphasys Elite list of assets
assigned to the Jocation. During this query the asset anditor should be able to continue their andjit,
scanning asset bar codes found at the location. When the location query is received on the Mobile
Device the device should flag items found by the auditor while the query was in process.

¢ Mobile Device Application will, when the first bar code scan is an asset, query Emphasys Elite to
determine the location of that asset. The Mobile Device should notify user of the location found and
ask for confirmation. If the location found is correct the Mobile Device Application should query
Emphasys Elite for all items in that location and proceed as above.

o Mobile Device Application should allow the asset auditor to select the location from a list of available
locations. After a location is selected the Mobile Device should proceed as defined for scanned
location above.

o Mobile Device Application should allow asset auditor to move from room to rocm scanning asset bar
codes. The Mobile Device Application should compare the bar code to items assigned to the location
and flagging all items correctly identified.

o Mobile Device Application should allow entry of 2 new item not having a bar code into the device
using asset serial number for identification.

o  Mobile Device Application should, upon request of the asset auditor, submit a kst of ali items
identified but not currently assigned to the location to Emphasys Elite. Emphasys Elite will return the
item definition for aii such items. The Mobile Device Application should then display a list of alt
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found items with their description and manufacturer and require that asset auditor confirm that the item
definition matches the items found in the location.

o Mobile Device Application should, upon request, display a list of all assets assigned to the location and
found.

¢ Mobile Device Application should, upon request, display a list of all assets found but not assigned to
the location.

o Mobile Device Application should, upon request, display a list of items assigned to the location but not
found.

o Mobile Device Application should, upon completion of the location audit, transmit the asset data to
Emphasys Elite where the asset system will be updated.

o Mobile Device Application should on request, print a list of all assets in the location, assets assigned to
location and found, assets found but not assigned to the location, or a list of items assigned to the
location but not found.

Bar code implementation

The Authority will contract with the selected Offeror to identify locations and items where bar code data entry will
improve the operation of the software, to define the bar code, and to affix the bar code to the appropriate location or
item. The selected Offeror will also provide the tools and training needed for the staff of the Authority to maintain
and expand the use of bar codes.

1. Identify needed bar codes

The selected Offeror will, based on the applications licensed and other information collected, identify how bar codes
can best be assigned to improve the efficiency and accuracy of the mobile applications.

2. Design bar code scheme

Based on the information developed above the selected offeror will design a bar code numbering scheme that will
support the needs of the mobile applications. Offeror will also specify the best method io attach bar codes to each
location, asset, or any additional nses defined above

3. Inmstall / Attach bar codes

Selected Offeror will travel to alt locations where bar codes can be used and will affix the bar code to the location,
Bar codes will be affixed to and identify Buildings and other designated property locations, Units, Ranges,
Refrigerators, other assets, inventory assets, and any other uses identified above.

4. Capture Bar Code data and populate tables

Selected Offeror will capture the bar codes and identifying code and will load the codes as needed for use by the
Mobile Applications. Bar Code data collected will include, but is not limited to, bar code value, associated entity
key value, associated entity description, and description of place where bar code is mounted. Selected Offeror will
also assist the Authority staff to identify the bar code information to Emphasys Elite.

5. Specify and propose software and hardware needed to maintain the bar code numbering system.

Upon completion of this project the Authority must maintain bar codes to support the continued use of the Mobile
Devices. Selected Offeror will identify and include as a part of this proposal ali hardware, software, and services
required to maintain the bar codes, and to bar codes to new entities added to the system.

Train HACP staff
Selected Offeror will train Authority staff. Training will include, but is not Hmited to:
1. Use of the mobile applications to use the bar code numbering system.

10
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2.

L

Use of utilities and tools included with the mobile applications which will enable the Authority to maintain
and customize the mobile applications

Use of Administrative tools included with the mobile applications to enable the Authority to maintain the
security and operation of the applications.

Use of hardware and software required to maintain the bar code system.

Support and Upgrade Mobile Applications

The Authority expects that the Offeror will support and enhance the software. Offeror should define how the
foliowing support and enhancement services will be provided:

1.
2,

Reporting and resolution of software defects and other operationai issues encountered by the Authority
Enhancement of applications required ic continue operation using updated versions of the mobile device
operating systems (i.e. Android 5, i0S 6, Windows &)

Enhancement of the applications as required to meet new regulatory requirements

Enhancement of the applications as required to ensure continued operation with Emphasys Elite as
Emphasys Elite is updated and enhanced

Enhancement of applications to support new functions in Emphasys Elite

Enhancement of applications to support new functions and features as the operations of the Authority
change

Enhancement of applications as a part of the general business of the Offeror

The Professional Services Contract that is anticipated for use to obtain these services is included
herein as Attachment A, to the RFP

Appendix A: Housing Quality Standards.

Appendix B: Housing Choice Voucher Program Inspection Form

Appendix C: Housing Quality Standards (HQS Inspection Form) piease download separately - large document

Appendix D: HACP Warehouses

Appendix E: Number of Licenses needed

Appendix F: Emphasys API's

11
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Appendix A: Housing Quality Standards.
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CHAPTER 10
HOUSING QUALITY STANDARDS

10.1 CHAPTER OVERVIEW

The goal of the housing choice voucher program is to provide “decent, safe and sanitary” housing
at an affordable cost to low-income families. To accomplish this, program regulations set forth
basic housing quality standards (HQS) which all units must meet before assistance can be paid on
behalf of a family and at least annually throughout the term of the assisted tenancy. HQS defines
“standard housing™ and establishes the mintmum criteria necessary for the health and safety of
program participants.

HQS regulations provide performance requirements and acceptability criteria to meet each
performance requirement. HQS includes requirements for all housing types, including single and
multi-family dwelling units, as well as specific requirements for special housing types such as
manufactured homes, congregate housing, single room occupancy (SROs), shared housing and
group residences (GRs). Requirements for Special Housing Types are discussed in Chapter 17.

The HUD Housing Inspection Manual for Section 8 Housing, available through the HUD user at
800-245-2691, and the HUD Inspection Form, form HUD-52580 (3/01) and Inspection
Checklist, form HUD 52580-A (9/00), available through HUDCLIPS website: www hudclips.org,
provide guidance to PHAs in interpreting the standards, as well as HUD regulations.

10.2 HOUSING QUALITY STANDARDS GENERAL REQUIREMENTS

At least annually, it is the responsibility of the PHA to conduct inspections of units to determine
compliance with HQS prior to the execution of the entire term of the assisted lease. Inspections
may be completed by PHA staff or by contract personnel. HQS consists of the following thirteen
(13) performance requirements:

« Sanitary facilities;

+ Food preparation and refuse disposal;
¢ Space and security;

s Thermal environment:;

+ Hlumination and electricity;
« Structure and materials;

» Interior air quality;

»  Water supply;

» lead-based paint;

+ Access;

« Site and neighborhood;

¢ Sanitary condition; and

+  Smoke Detectors.
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Acceptability criteria for each performance requirement help PHAs determine if the unit meets
mandatory minimum standards. For some standard, specific guidance is provided to PHAs, but
PHA’s must rely upon inspector judgement in the areas. In some instances, family preference
should be considered in the determination of acceptability.

HUD may grant approval for a PHA to use acceptability criteria variations which apply standards
contained in local housing codes or other codes adopted by the PHA or because of local climatic
or geographic conditions.

Acceptability criteria variations may only be approved by HUD, if the variation meets or exceeds
the performance requirement and does not unduly limnit the amount and type of rental, housing
available at or below the fair market rent . HUD will not approve variations if the change is
likely to adversely affect the health or safety of participant families or severely restrict housing
choice.

PHA s should strive to ensure consistency among staff in areas requiring judgment. Not all areas
of HQS are exactly defined while acceptability criteria specifically state the minimum standards
necessary to meet HQS, inspector judgment or tenant preference may also need to be considered
in determining whether the unit meets minimum standards or desirable. Staff can receive the
tools to make sound decisions through training, access to written policy and procedures, and
consistent written and oral instruction.

Potential safety hazards that are not specifically addressed in the acceptability criteria, such as
damaged kitchen cabinet hardware, may present a cutting hazard to small children is an example
of an area that requires judgement. Less than optimal conditions, such as a water heater with a
small capacity, is another example. A good practice is to assess potential hazards based on the
family residing in the unit. Some potential hazards may only apply when small children are in
occupancy. Some less than perfect conditions, such as a water heater that appears too small for
optimal use by the tenant, should be discussed with the tenant, but should not lead to denial of
program assistance if the family is willing to accept the existing condition.

In order to keep asststed units from having to meet higher standard than units in the unassisted
market, PHAs should be cautious and thoughtful when requesting HUD approval of a standard
higher standard than HQS. Though adopted mnto local law, local codes, are often not consistently
enforced among all units, or are enforced only when complaints are made. Sometimes, certain
aspects of a local code are not enforced at all. If the PHA adopts local code requirements,
housing choice may be restricted in these instances.

The PHA administrative plan should include any HUD-approved variations to HQS acceptability
criteria that will be used to judge the condition of the unit. This practice formalizes the PHA’s
inspection standards for inspection staff, as well as for owners and tenants. For example, if the
PHA has received HUD approval to require that assisted units must have deadbolt locks on all
doors leading from the unit to the exterior or public areas, the requirement should be included in
the PHA administrative plan as an addition to HQS standards.
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10.3 PERFORMANCE REQUIREMENTS AND ACCEPTABILITY STANDARDS

Each of the 13 HQS performance requirements and acceptability criteria is identified below. A
discussion of how PHAs should interpret the requirements and tenant preference options follows.
Refer to the inspection checklists contained in Form HUD-52580 and Form HUD-52580-A and
the Housing Inspection Manual for the Section 8 Existing Housing Program for more detailed
explanation and guidance.

Sanitary Facilities
Performance Requirement
« The dwelling unit must include sanitary facilities within the unit.

+ The sanitary facilities must be in proper operating condition and adequate for personal
cleanliness and disposal of human waste.

s The sanitary facilities must be usable in privacy.
Acceptability Criteria

« The bathroom must be located in a separate room and have a flush toilet in proper operating
condition.

o The unit must have a fixed basin (lavatory) with a sink trap and hot and cold running water in
proper operating condition.

+ The unit must have a shower or tub with hot and cold running water in proper operating
condition.

« The facilities must vtilize an approved public or private disposal system, including a locally
approved septic system.

The bathroomn must be contained within the dwelling unit, afford privacy (usually meaning a
door, although no lock is required), and be for the exclusive use of the occupants.

All public or private waste disposal systems servicing the unit or facilities must be either state or
local agency approved.

The tub/shower, toilet, and basin/lavatory must have a proper sewer trap, drain, and vents to
prevent the escape of sewer gases or severe leakage of water. Drains must not be clogged and the
toilet must flush. Hot and cold water must be available at the tub, shower, and lavatory taps.

The definition of hot water (temperature) required at the lavatory, tub, or shower should be
determined from local health standards or applicable local code.
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The PHA must determine if the bathroom facilities are free of hazards which may endanger the
occupants such as damaged or broken fixtures and plumbing leaks. Conditions which do not
affect the acceptability of the bathroom include tenant preference items (listed below) and minor
faucets drips.

EXAMPLE:
What are bathroom hazards that may endanger occupants?

+ Broken ceramic, metal, or glass fixtures that may pose a hazard, This includes towel
racks, soap dishes, medicine cabinets, and mirrors as well

« A leaking hot water faucet may pose a scalding threat.

Only one bathroom 1s required to meet HQS. Additional bathrooms do not have to contain all
plumbing fixtures (tub/shower, toilet or lavatory), but if present, they must not create any
unsanitary conditions, be properly plumbed, and be free of sewer gases.

Other room standards that apply to bathroom facilities, such as illumination and electricity, are
discussed under those performance requirements.

Tenant Preference

The tenant may determine acceptability of the cosmetic condition and quality of the sanitary
facilities, including the size of the lavatory, tub, or shower, condition of faucets, minor leaks,
scratches, or worn enamel on fixtures, and the location of the sanitary facilities within the
dwelling unit.

Food Preparation and Refuse Disposal
Performance Requirement

» The dwelling unit must have suitable space and equipment to store, prepare, and serve food
in a sanitary manner.

-Acceptability Criteria

+ The dwelling unit must have an oven and a stove or range. A microwave oven may be
substituted for a tenant-supplied oven and stove or range. A microwave may be substituted
for an owner-supplied oven and stove or range if the tenant agrees and microwave ovens are

furnished to both subsidized and unsubsidized tenants in the same building or premises.

» The dwelling unit must have a refrigerator of appropriate size for the family.
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o All required equipment must be in proper operating condition. According to the lease,
equipment may be supplied by either the owner or the family.

¢ The dwelling unit must have a kitchen sink in proper operating condition, with a sink trap
and hot and cold running water. The sink must drain into an approved public or private
system.

« The dwelling unit must have space for storage, preparation, and serving of food.

» Facilities and services for the sanitary disposal of food waste and refuse, including temporary
storage facilities where necessary, are required.

Hot plates are not acceptable substitutes for stoves or ranges. The oven must heat and all burners
on the stove or range must work. All stove or range knobs must be present.
The stove or range must be free of hazardous gas hook-ups, gas leaks, or electrical hazards.

The refrigerator must be of adequate size for the family and capable of maintaining a temperature
low enough to keep food from spoiling. The PHA may reject the size of the refrigerator only if it
clearly cannot serve the needs of the family. For example, a counter-top or compact type would
not meet the needs of a family of four. The freezer space must be present and working, and the
equipment must present an electrical hazard.

EXAMPLE:
What temperature must a refrigerator maintain to keep food from spoiling?
«  Above 32°F, but generally below 40°F.
«  Consider how often the refrigerator will be opened. Proper temperatures are difficult

to maintain if the refrigerator is frequently opened during warm weather, door seals
are removed or broken, or the door sits opern.

The sink must have hot and cold running water from the faucets and a proper working sink drain
with gas trap. It must also be hooked to an approved water and sewer system. The definition of
hot water should be determined by the local health department or applicabie local code.

Space for storage, preparation, and serving of food must be present. Built-in space, equipment,
table(s), or portable storage facilities are acceptable.

Waste and refuse storage facilities are determined by local practice and may include trash cans or
dumpster facilities.

Other room standards apply to the food preparation area and are discussed under those specific
requirements below.
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Tenant Preference

The family selects a unit with the size and type of equipment it finds acceptable and may choose
to accept a microwave oven in place of a conventional oven, stove, or range if the
over/stove/range are tenant supplied or if microwaves are furnished in both subsidized and
unsubsidized units in the building or premises. The amount and type of storage space, the
cosmetic conditions of all equipment, and the size and location of the kitchen are all determined
by the family. '

Space and Security

Performance Requirement

« The dwelling unit must provide adequate space and security for the family.

Acceptability Criteria

« Ata minimum, the dwelling unit must have a living room, a kitchen and a bathroom.

s The dwelling unit must have a least one bedroom or living/sleeping room for every two
persons. Other than very young children, children of opposite sex, may not be required to
occupy the same bedroom or living/sleeping room.

+ Dwelling unit windows that are accessible from the outside must be lockable.

+ Exterior doors to the unit must be lockable.

A living room may be used as sleeping (bedroom) space, but no more than two persons may
occupy the space.

Unit windows located on the first floor, at the basement level, on a fire escape. porch, or other
outside space that can be reached from the ground and that are designed to be opened must have
a locking device. (Windows with sills less than six feet off the ground are considered
accessible.} Traditional window locks, those provided by storm/screen combination windows,
window pins, and nails are acceptable. Windows leading to a fire escape or required to meet
ventilation requirements may not be permanently nailed shut.

Doors leading to the outside and common hallways, fire escapes, and porches or otherwise
accessible from the ground must have locks. No specific type of lock is required.

Window and door surfaces (including the door frame) must be in sufficient condition to support
the installation and proper operation of window and door locks.
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Tenant Preference

The family may determine the adequacy of room sizes and room locations. The family is also
responsible for deciding the acceptability of the type of door and window locks.

Thermal Environment
Performance Requirement

s The dwelling unit must be able to provide a thermal environment that is healthy for the
human body.

Acceptability Criteria

s There must be a safe system for heating the dwelling unit, such as electric baseboard,
radiator, or forced air systems. In order to ensure a healthy living environment appropriate
for the climate the system must be able to provide adequate heat either directly or indirectly
to each room.

» If present, the air conditioning system or evaporative cooler, must safely provide adequate
cooling to each room.

+ The heating and/or air conditioning system must be in proper operating condition.

o The dwelling unit must not contain unvented room heaters that burn gas, oil, or kerosene.
Electric heaters are acceptable.

The PHA must define “a healthy living environment” for the local climate. Local or state codes
will help the PHA determine when and how much heat is adequate. For example, a PHA may
define a heating system capable of maintaining an interior temperature of 65° between October ]
and May 1 as adequate.

Adequate heat is required in all rooms used for living; the heat source does not have to be located
in each room as long as the heat can pass to the appropriate space and meet the definition of
adequate. Portable electric room heaters or kitchen stoves with built-in heating units are not
acceptable as a primary source of heat for units located in climatic areas where permanent heat
systems are required.

Improper operating conditions, including all conditions that may be unsafe, such as broken or
damaged source vents, flues, exhausts, gas or oil lines that create a potential fire hazard or threats
to health and safety are not permitted. Heating unit safety devices must be present, and the
heating equipment must have proper clearance from combustible materials and location of oil
storage tanks. There must be proper gas and oil connections. Local plumbing, fire, or
mechanical codes are instructive in providing details about acceptable materials for furnace and
water heater hookups and required clearances appropriate to the jurisdiction where units are
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located. Seek assistance from local code enforcement offices to determine health and safety
standards for equipment hook-up and clearance requirements.

Heating system inspections are often required by local or state authorities especially for large
multi-family buildings. If the heating system has passed inspection from the specting authority
within the past two years, the PHA may accept this as proof of heating equipment safety.
Working cooling equipment refers to a central ventilation system, evaporative cooling system,
room or central air conditioning. These systems are not required by HQS, but if present, must be
operating safely so as not to create a potential fire hazard or other threat to health and safety.
Tenant Preference

The PHA has no control over energy conservation measures, such as dwelling insulation or
installation of storm windows and doors. The family must assess whether a dwelling without
these items is acceptable; the family must take into account the cost of utilities billed to the
family and personal feelings about adequate heat. Dwellings that are poorly insulated or Jack
storm windows are generally drafty and more difficult to heat and cool.

Hlumination and Electricity

+ Each room must have adequate natural or artificial illumination to permit normal indoor
activities and to support the health and safety of occupants.

o The dwelling unit must have sufficient electrical sources so occupants can use essential
electrical appliances.

+ Electrical fixtures and wiring must not pose a fire hazard.
Acceptability Criteria
¢ There must be at least one window in both the living room and each sleeping room.

s The kitchen area and the bathroom must have a permanent ceiling or wall-mounted fixture in
proper operating condition.

» The kitchen must have at least one electrical outlet in proper operating condition.
o The living room and each sleeping space must have at least two electrical outlets in proper
operating condition. Permanent overhead or wall-mounted light fixtures may count as one of

the required electrical outlets.

The PHA must be satisfied that the electrical system is free of hazardous conditions, including:
exposed, uninsulated, or fraved wires, improper connections, improper insulation or grounding of
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any component of the system, overloading of capacity, or wires lying in or located near standing
water or other unsafe places.

Outlets must be properly installed in the baseboard, wall, or floor. Hanging light fixtures or
outlets from electric wiring, missing cover plates on switches and outlets, badly cracked outlets
or cover plates, exposed fuse box connections and, overloaded circuits are unacceptable.

Tenant Preference

The family may determine whether the location and the number of outlets and fixtures (over and
above those required for acceptability standards) are acceptable or if the amount of electrical
service is adequate for the use of appliances, computers, or stereo equipment.

Structure and Materials

Performance Requirement

s The dwelling unit must be structurally sound.

« The structure must not present any threat to the health and safety of the occupants and must
protect the occupants from the environment.

Acceptability Criteria

» Ceilings, walls, and floors must not have any serious defects such as severe bulging or
leaning, large holes, loose surface materials, severe buckling, missing parts, or other serious
damage.

+ The roof must be structurally sound and weather-proof.

+ The foundation and exterior wall structure and surface must not have any serious defects such
as serious leaning, buckling, sagging, large holes, or defects that may result in air infiltration
or vermin infestation.

+ The condition and equipment of interior and exterior stairs, halls, porches, and walkways
must not present the danger of tripping and falling.

e Elevators must be working safely.

The PHA must examine each of the elements listed in the acceptability criteria to determine that
each is structurally sound, will not collapse, and does not present a danger to residents through
falling or missing parts, or tripping hazards. The PHA must determine that the unit is free from
water, excessive air, and vermin infiltration.
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Handrails are required when four or more steps (risers) are present, and protective railings are
required when porches, balconies, and stoops are thirty inches off the ground.

The elevator servicing the unit must be working. A current city or state inspection certificate
suffices to determine working condition of the elevator.

Manufactured homes must have proper tie-down devices capable of surviving wind loads
common to the area.

Tenant Preference

Families may determine whether minor defects, such as lack of paint, or wom flooring or
carpeting will affect the livability of the unit.

Interior Air Quality

Performance Requirement

¢ The dwelling unit must be free of air pollutant levels that threaten the occupants’ health.
Acceptability Criteria |

« The dwelling unit must be free from dangerous air pollution levels from carbon monoxide,
sewer gas, fuel gas, dust, and other harmful pollutants.

» There must be adequate air circulation in the dwelling unit.
» Bathroom areas must have one openable window or other adequate ventilation.

+  Any sleeping room must have at least one window. If the window was designed to be
opened, it must be in proper working order.

The PHA must be satisfied that air pollutants such as gas leaks, industrial outputs, and heavy
traffic would not present a health hazard.

Air circulation should be checked to determine adequate ventilation. Air conditioning (A/C)
provides adequate circulation as do ceiling and vent fans.

The windows must adequately protect the unit’s interior from the weather. Windows designed to
open must not be painted or nailed shut. The ventilating bathroom fan in the bathroom must
operate as intended.
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Tenant Preference

Tenants may determine whether window and door screens, filters, fans, or other devices for
proper ventilation are adequate to meet personal needs.

Water Supply

Performance Requirement

« The water supply must be free of contamination.
Acceptability Criteria

o The dwelling unit must be served by an approved public or private water supply that is
sanitary and free from contamination.

The PHA should be satisfied that the water supply 1s approved by the State or local jurisdiction.

Clean water must be distributed to all unit fixtures and waste water must leave the vnit to an
approved area without presence of sewer gas and backups.

Plumbing fixtures and pipes must be free of leaks and threats to health and safety.

Water-heating equipment must be installed safely and must not any present safety hazards to
families. All water heaters must be free of leaks, have temperature/pressure relief valves, and a
discharge line. Unless safety dividers or shields are installed water heaters must not be located in
bedrooms or living areas where safety hazards may exist. Fuel burning equipment must have
proper clearance from combustible materials and be properly vented.

Tenant Preference

The family may decide if the water heater has a large enough capacity for personal family use.

Lead-Based Paint

¢ The Lead-Based Paint Poisoning Prevention Act as amended (42 U.S.C. 4821 - 4846) and the
Residential Lead-Based Paint Hazard Reduction Act of 1992 and implementing regulations
24 CFR Part 35 Subparts A, B, M, and R apply to the housing choice voucher program.

Acceptability Criteria

+ The requirements apply to dwelling units built prior to 1978 that are occupied or can be
occupied by families with children under six years of age, excluding zero bedroom dwellings.
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o During initial and annual inspections of pre-1978 units that are occupied or will be occupied
by families with children under 6 years of age, the inspector must conduct a visual
assessment for deteriorated paint surfaces and the owner must stabilize deteriorated surfaces.
Applicable areas include painted surfaces within the dwelling unit, exterior painted surfaces
associated with the dwelling unit, and common areas of the building through which residents
must pass to gain access to the unit and areas frequented by resident children under six years
of age, including play areas and child care facilities.

« For units occupied by environmental intervention blood lead level (lead poisoned) children
under six years of age, a risk assessment must be conducted (paid for by the PHA), and the
owner must complete hazard reduction activities if lead hazards are identified during the risk
assessment.

Section 10.4 of this Chapter discusses all PHA responsibilities.

Tenant Preference

Families with children under 6 years of age have no decision-making authority related to the
presence of lead-based paint.

Access

e Use and maintenance of the unit must be possible without unauthorized use of other private
properties.

+ The building must provide an alternate means of exit in case of fire.
Acceptability Criteria
e The unit must have private access.

« In case of fire, the building must contain an alternate means of exit such as fire stairs, or
windows, including use of a ladder for windows above the second floor.

The PHA must determine that the unit has private access without unauthorized passage through
another dwelling unit or private property.

The emergency (alternate) exit from the building (not the unit) may consist of fire stairs, a second
door, fire ladders, or exit through windews. The emergency exit must not be blocked. It must
be appropriate for the family and considered adequate by local officials. Guidance from the local
fire agency is advisable,
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Tenant Preference

The tenant should assist the PHA in determining if the type of emergency exit is acceptable.
Site and Neighborhood

Performance Requirement

« The site and neighborhood must be reasonably free from disturbing noises and reverberations
or other dangers to the health, safety, and general welfare of the occupants.

Acceptability Criteria

« The site and neighborhood may not be subject to serious adverse natural or manmade
environmental conditions, such as dangerous walks or steps, instability, flooding, poor
drainage, septic tank back-ups or sewer hazards, mudslides, abnormal air pollution, smoke or
dust, excessive noise, vibration, or vehicular traffic, excessive accumulations of trash,
vermin, or rodent infestation, or fire hazards.

The PHA determines whether any of the above conditions seriously and continually affect the
health or safety of the residents. PHAs should be careful not to restrict housing choice in
deciding acceptability. Failing a unit because the neighborhood is considered “bad” is not
appropriate. Take into account whether private unassisted residents are living in the same
neighborhood.

Tenant Preference

Taking into consideration the type of neighborhood, presence of drug activity, commercial
enterprises, and convenience to shopping and other facilities, the family selects a unit.

Sanitary Condition

Performance Requirement

« The dwelling unit and its equipment must be in sanitary condition.

Acceptability Criteria

+ The dwelling unit and its equipment must be free of vermin and rodent infestation.

The PHA must ensure that the unit is free of rodents and heavy accumulations of trash, garbage,
or other debris that may harbor vermin. Infestation by mice, roaches, or other vermin particular

to the climate must also be considered. The unit must have adequate barriers to prevent
infestation.
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EXAMPLE:
What is infestation of rodents or vermin?

s By definition infestation means more than one bug or mouse. Tt is easily identified
by observing mouse and/or rodent droppings or gnaw marks. 1f no visible evidence
exists, there 1s probably no infestation. Based on the tvpe of pest, PHAs must decide
for themselves what the limits are for determining infestation and be consistent. Is
one rat or roach too much?

Tenant Preference

Provided the minimum standards required by the acceptability criteria have been met, the tenant
must determine whether the unit is in an adequate sanitary condition. Occasional mice and
roaches may be acceptable to the tenant.

Smoke Detectors

+ On each level of the dwelling unit including basements, but excluding spaces and unfinished
attics at least one battery-operated or hard-wired smoke detector in proper operating
condition must be present.

» Smoke detectors must be installed in accordance with and meet the requirements of the
National Fire Protection Association Standards (NFPA) 74 or its successor standards.

+ If a hearing-impaired person is occupying the dwelling unit, the smoke detectors must have
an alarm system designed for hearing-impaired persons as specified in NFPA 74.

Acceptability Criteria

The PHA must insure that the ocation of smoke detectors conforms with local and/or State Fire
Marshall’s requirements.

The PHA must determine that smoke detectors are located and installed in accordance with
NFPA Standards. All smoke detectors must be in operating condition.

Local codes, such as housing or fire codes, often address responsibilities between owners and
tenants for installation and maintenance of smoke detector batteries. At initial, inspection smoke
detectors must have good batteries and be operable. PHAs may follow local codes to determine
if missing or dead smoke detector batteries constitute a tenant or owner-caused failure in
occupied units.

Consultation with the local fire officials is recommended regarding acceptable types and location
of smoke detectors.
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Tenant Preference

The family is not permitted to exercise any tenant preference regarding smoke detector
requirements.

10.4 LEAD-BASED PAINT REQUIREMENTS AND RESPONSIBILITIES
Regulation Background

Lead-based paint requirements were originally written to implement Section 302 of the Lead-
based Paint Poisoning and Prevention Act. In the late 1970s, Code of Federal Regulations, Title
24, Part 35 was promulgated, setting forth the general procedures for inspection and treatment of
defective paint surfaces in HUD assisted housing.

Under Part 35, Assistant Secretaries were given authority to develop regulations pertaining to
their specific areas of responsibility, and varying program regulations were issued. The
regulations have been amended several times. A major change that occurred in 1995 amended
housing quality standards that applied to tenant-based programs.

New lead-based paint regulations effective September 15, 2000 have been implemented to
incorporate Title X of the Housing and Community Development Act of 1992. These regulations
consolidate all iead-based paint requirements under one section of the Code of Federal
Regulations (24 CFR Part 35), stress identification of lead-paint hazards, notification to
occupants of the existence of these hazards, and control of lead-based paint hazards to reduce
lead poisoning among young children.

Housing choice voucher program units are subject to the following subparts of 24 CFR Part 35:

&

Subpart A, Disclosure;

Subpart B, General Lead-Based Paint Requirements and Definitions for All Programs;

Subpart M, Tenant-Based Rental Assistance; and

Subpart R, Methods and Standards for Performing Lead Hazard Evaluation and Reduction
Activities.

The Section 8 moderate rehabilitation program and the project-based housing choice voucher or
certificate program units are subject to requirements under 24 CFR Subparts A, B, H, and R.
Those requirements are not discussed in this Guidebook.
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Exempt Units

Exempt housing includes:

« Units built after December 31, 1977;
« Zero (0) bedroom and SRO units;

« Housing built for the elderly or persons with disabilities, unless a child of under age six (6)
resides or is expected to reside in such housing;

« Property for which a paint inspection was completed in accordance with the new regulations
and certified to have no lead-based paint;

« Property in which all iead-based paint was identified, was removed, and received clearance in
accordance with the new regulations.

For dwellings built before January 1, 1978, and occupied or to be occupied by assisted families
with one or more children under age stx, lead-based paint requirements apply to:

« The unit interior and exterior paint surfaces associated with the assisted unit; and

» The common areas servicing the unit, including those areas through which residents must
pass to gain access to the unit, and other areas frequented by resident children less than six
such as play areas, and child care facilities. Common areas also include garages and fences
on the assisted property.

Basic Lead-Based Paint Requirements

The PHA is the responsible party for the following activities:

« Visual assessment for deteriorated paint (i.e., peeling, chipping, flaking) surfaces at initial
and annual inspections;

»  Assuring that clearance examination is conducted when required;

« Carrying out special requirements for children under age six who have environmental
intervention blood lead levels as verified by a medical health care provider;

+ Collecting data from the local health department on program participants under age six who
have identified environmental intervention blood lead levels; and

« Record keeping.
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Unit owners have responsibilities to:

« Disclose known lead-based paint hazards to all potential residents prior to execution of a
lease;

» The owner must also provide all prospective families with a copy of Protect Your Family
From Lead in Your Home or other EPA approved document;

«  When necessary, perform paint stabilization to correct deteriorated paint;

« Fach time such an activity is performed, notify tenants about the conduct of lead hazard
reduction activities and clearance (if required);

« Conduct lead hazard reduction activities when required by the PHA;

+ Perform all work in accordance with HUD prescribed safe work practices and conduct
clearance activities when required; and

« Perform ongoing maintenance. As part of ongoing maintenance, the owner must provide
written notice to each assisted family asking occupants to report deteriorated paint. The
notice must include the name, address, and phone number of the person responsible for
accepting the occupant’s complaint.

10.5 NOTIFICATION AND DISCLOSURE OF LEAD-BASED PAINT HAZARDS PRIOR TO
OCCUPANCY

Before the execution of the lease the owner or owner’s agent is required to disclose any
knowledge of lead-based paint or lead-based paint hazards in housing built prior to 1978, to all
prospective residents (See Exhibit 10-1, Sample Disclosure Notice.) The PHA must keep a copy
of the disclosure notice executed by the owner and tenant in the tenant file. The owner should
not send the PHA the original disclosure notice executed by the owner and tenant.

Visual Assessment for Deteriorated Paint

During the conduct of initial and annual inspections of pre-1978 units that are occupied or will be
occupied by families with children under 6 years of age, the PHA must conduct a visual
inspection for deteriorated paint surfaces at these locations:

»  All unit interior and exterior painted surfaces associated with the assisted unit; and

« Common arcas such as common hallways, access and egress areas, playgrounds, child-care
facilities, or other areas including fences and garages frequented by children under age six.
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Detenorated paint surfaces are defined as interior or exterior paint or other coating that is
peeling, chipping, flaking, cracking, is otherwise damaged or has separated from the substrate of
the surface or fixture.

The inspection may be conducted by an HQS inspector or other party designated by the PHA, but
all inspectors must be trained in visual assessment in accordance with procedures established by
HUD. A visual assessment training course is available on the Office of Healthy Homes and Lead
Hazard Control’s website.

Stabilization of Deteriorated Paint Surfaces

When the visual inspector identifies deteriorated paint surfaces, the PHA must notify and require
the owner to perform stabilization of the surfaces within thirty (30} days of notification in
occupied units and before commencement of an assisted tenancy. When weather conditions
prevent stabilization of deteriorated paint surfaces on exterior surfaces within 30-day period,
stabilization may be delayed for a reasonable time.

Owner requirements for compliance with a PHA’s paint stabilization notice differ, depending
upon the amount of deteriorated paint surface to be corrected. The use of lead-safe work
practices during paint stabilization activities are characterized as above or below de minimis
levels. De minimis deteriorated paint surfaces are as follows:

« 20 square feet on exterior surfaces,

» 2 square feet on an interior surface in a single room or interior space; or

« 10 percent of individval small components (e.g., window skills) on the interior or exterior.

Owners must perform paint stabilization on all deteriorated paint surfaces regardless of the size
of the deteriorated surface. Paint stabilization is defined as:

» Repair of any physical defect in the substrate of the painted surface or building component.
Examples of defective substrate conditions include dry-rot, rust, moisture-related defects,
crumbling plaster, missing siding, or other components not securely fastened;

+ Removal of all loose paint and other loose material from the surface being treated; and

« Application of a new protective coat of paint to the stabilized surface.

If the amount of deteriorated paint is below the de minimis level, the owner must perform paint
stabilization. Owners are not required to perform lead-safe work practices and clearance.

Correction of deteriorated paint above de minimis levels requires owners to perform additional
activities fo gain compliance with HUD lead-based paint requirements, including:
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¢ Conducting the stabilization activities with trained staff;

« Employing acceptable methods for preparing the surface to be treated, including wet
scraping, wet sanding, and power sanding performed in conjunction with a HEPA filtered
local exhaust attachment operated according to manufacturer’s instruction; :

» Dry sanding and dry scraping is not permitted except within one (1) square foot of electrical
outlets.

+ Protecting the occupants and their belongings from contamination;
+ Notifying the occupants within fifteen (15) calendar days of the stabilization activity and
providing the results of the clearance examination (See Exhibit 10-3, Summary Notice of

Completion of Lead-Based Paint Hazard Reduction Activity); and

« HUD has provided funds to PHAs to cover the cost of the first clearance examination. The
owner covers funds for the cost of subsequent tests.

« The PIIA is responsible for clearance activities. Clearance examinations must be performed
by persons who have EPA or state-approved training and are licensed or certified to perform

clearance examinations.

In no instance may an owner employ any paint stabilization methods that are strictly prohibited
by federal, state, or local Jaw such as:

+  Open flame burning and torching;

s Machine-sanding or grinding without a high-efficiency particulate air (HEPA) local exhaust
control;

» Heat guns operating above 1,100 degrees Fahrenheit;
« Abrasive blasting or sandblasting without HEPA exhaust control;
+ Dry sanding and scraping except limited conditions stated above for limited areas; and

+ Paint stripping in poorly ventilated space using a volatile stripper or a hazardous chemical as
defined by Occupational Safety and Health Administration (OSHA).

Failure to comply with paint stabilization requirements, regardiess of the amount of deteriorated
surface, results in disapproval of the tenancy, abatement of payment to the owner, and/or
termination of the HAP contract. The HQS violation for paint stabilization is considered closed
when the PHA receives an executed copy of the Lead Based Paint Owner’s Certification. (See
Exhibit 10-2, Sample Certification.)
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Requirements for Children with Environmental Intervention Blood Lead Level

HUD has defined environmental intervention blood lead level as a confirmed concentration of
lead in whole blood equal or greater than 20 ug/dL (micrograms of lead per deciliter) for a single
test or 15-19 ug/dL in two tests taken at least three (3) months apart in children under age six.

Notification

A medical health care provider, public health department, the family, owner, or outside source
may notify the PHA of an environmental intervention blood lead level child living in a program
unit.

When information regarding an environmental intervention blood lead level child under age six
is received from the family, owner, or other sources not associated with the medical health
community, the PHA must immediately verify the information with a public health department or
other medical health care provider.

If either the public health department or a private medical health agency provides verification
that the child has an environmental intervention blood lead level, the PHA must proceed to
complete a risk assessment of the unit, common areas and exterior surfaces. This requirement
does not apply if the public health department has already conducted an evaluation between the
date the child’s blood was last sampled and the receipt of notification of the child’s condition.

When a PHA recelves a report of an environmental intervention blood lead level child from any
source other than the public health department, the PHA must notify the health department
within five (5) working days.

Risk Assessment

Within 15 days of notification by a public health department or medical health care provider, the
PHA must complete a risk assessment of the dwelling unit, including common areas servicing
the dwelling unit, if the child lived in the unit at the time the child’s blood was sampled. In most
arcas of the country, the local health department will complete the risk assessment free of charge
to the PHA. In areas where this is not possible, the PHA must hire and pay for a certified risk
assessor and, upon completion of the risk assessment, the PHA must provide the report to the
OWDET.

Persons trained and certified by an EPA or state-approved agency must complete risk
assessments,

Risk assessments involve on-site investigations to determine the existence, nature, severity, and
location of lead-based paint hazards. The investigation includes dust and soil sampling, and
visual evaluation, and may include paint inspections (tests for lead in paint). The assessor issues
a report explaining the results of the investigation, as well as options and requirements for
reducing lead-based paint hazards.
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The owner must notify the building residents of the results of the risk agsessment within 15 days
of receipt from the PHA. (See Exhibit 10-4, Summary Notice of Lead-Based Paint Risk
Assessment.)

Hazard Reduction

The owner must complete reduction of identified lead-based paint hazards as identified in the
risk assessment within 30 days (or date specified by PHA if an extension is granted for exterior
surfaces).

Hazard reduction activities may include paint stabilization, abatement, interim controls, or dust
and soil contamination control. The appropriate method of correction should be identified in the
risk assessment.

Hazard reduction is considered complete when a clearance examination has been completed and
the report indicates that all identified hazards have been treated and clearance has been achieved,
or when the public health department certifies that the hazard reduction is complete.

The owner must notify all building residents of any hazard reduction activities within 15 days of
completion of activities. (See Exhibit 10-3, Summary Notice of Completion of Lead-Based Paint
Hazard Reduction Activities.)

Like paint stabilization compliance, PHA receipt of the owner’s certification signals compliance
with lead hazard reduction activities. (See Exhibit 10-2, Owner s Certification.)

Failure to complete hazard reduction activities (including clearance) within 30 days (or later if
PHA grants an extension for exterior surfaces) of notification constitutes a violation of HQS, and
appropriate action against the owner must be taken if a program family occupies the unit. If the
unit is vacant when the PHA notifies the owner, the unit may not be reoccupied by another
assisted family, regardiess of the ages of children in the family, until compliance with the lead-
based paint requirement.

Ongoing Maintenance

In addition to the visual assessment completed by the HQS inspector, the owner is required to
conduct a visual assessment for deteriorated paint and failure of any hazard reduction measures at
unit turnover and every 12 months of continued occupancy.

The owner is required to make corrections of deteriorated paint and any failed lead hazard
reduction measures. Correction methods are the same as those for paint stabilization activities
discussed earfier.

The owner must provide written notice to each assisted family asking occupants to report
deteriorated paint. The notice must include the name, address, and phone number of the person
responsible for accepting the occupant’s complaint.
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The owner certifies that this requirement is being met by presenting the owner’s certification to
the PHA before the execution of the lease and at annual inspection. (See Exhibit 10-2, Owner’s
Certification.)

PHA Data Collection and Record Keeping

Quarterly, the PHA must attempt to obtain from the public health department having jurisdiction
in the same area as the PHA, the names and addresses of children under age six with an identified
environmental intervention blood lead level.

The PHA must match information received from the health department with information about
program families. If a match occurs, the PHA must follow all procedures for notifying owners
and conducting risk assessments as stated above.

Quarterly, the PHA must report a list of addresses of units occupied by children under age six,
receiving assistance to the public health department, unless the health department indicates that
such a report is not necessary.

Staff should be thoroughly trained about the requirements for lead-based paint so inspection
activities are properly done and questions from owners about processes and requirements can be
adequately addressed.

The PHA is responsible to inform owners of lead-based paint regulations especially those refated
to prohibited and safe work practices, tenant protection during lead-based paint activities, and
notification requirements. Many owners do not know about the new regulations and
requirements that were effective September 15, 2000. The PHA may wish to include information
about these requirements in HQS notices and other mailings to owners. If the PHA routinely
conducts owner workshops or owner meetings, lead-based paint is a good topic to place on the
agenda.

Risk assessors and public health departments conducting risk assessments involving
environmental intervention blood lead level children will issue a report on any needed
corrections and appropriate methods to correct lead hazards. The PHA must notify the owner of
the deadline for completing the corrections.

To carry out its responsibilities for matching PHA and public health records, PHA staff may need
to develop a closer working relationship with staff at the public health department.

PHASs should also develop a tracking report to track known environmental intervention blood
lead level children until the child reaches age six. This will assure that all PHA required
activities are addressed in a timely manner and that inspections conducted on behalf of the family
will include the inspection for deteriorated paint. If the PHA is using a computerized mspection
system with hand-held units, imformation about the child’s condition should be entered into the
system.
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Units that have been certified to be clear of Iead paint hazards may be placed on a list and
affirmatively marketed to families with children under six.

10.6 HQS INSPECTION PROCESSES AND PROCEDURES
Overview

The purpose of HQS inspections is to ensure that housing is decent, safe and sanitary. This
section discusses types of HQS program inspections PHAs are required to conduct, methods for
conducting inspections, inspection scheduling, and HQS enforcement. Sample letters and notices
are provided to help PHAs carry out inspections. (See Exhibit 10-4a, Annual Inspection
Appointment Letter, and Exhibit 10-4b, Second Notice of Inspection Appointment.)

PHAs are required to conduct three types of inspections: initial, annual, and special inspections,
including guality control inspections. Inspections result in pass, fail, or inconclusive reports.
Pass inspections require no further action by the PHA. Fail or inconclusive inspections require
follow-up reinspections or PHA verification to confirm the correction of the HQS infractions.

Depending upon the nature of the item responsibility for correction of fail or inconclusive items
may be the responsibility of the owner or tenant. Failure to comply with correction notices
results in owner or tenant sanctions.

Scheduling Inspections
Program Requirements

The PHA must schedule initial inspections in accordance with program requirements. Annual
inspections, quality control inspections, and all resulting reinspections must be scheduled to
comply with SEMAP requirements as discussed in Section 10.7 of this Chapter. Other special
inspections, such as complaint inspections, should be scheduled as quickly as possible after
receipt of request.

Efficiently scheduling inspections that comply with SEMAP requirements can be challenging
and complex, especially for PHAs with large programs. PHAs are allowed to determine their
own procedures for scheduling inspections and may choose to complete the task manually or use
of computer programs.

PHAs should plan efficient and cost effective inspection procedures that produce the best results,
as well as good customer service for both families and owners. The size of the PHA’s program
plays a big part in determining scheduling details.

Annual inspections must be scheduled so that all units are inspected every 12 months. Annual
inspections are likely to be the largest part of the PHA’s inspection workload, followed by
reinspections of units that fail HQS. Since many PHAs coordinate the scheduling of annual
inspections with annual reexaminations, the number of inspections is not constant from month to

Housing Choice Voucher Program Guidebook 16-23



Chapter 10: Housing Quality Standards

month, with more inspections required in the heavy leasing months (e.g., the summer months).
This may also be the period with the greatest number of initial inspections.

The PHA should consider the following factors to determine how many total inspections will
need to be scheduled and completed each year:

¢  Number of units under contract;

« Anticipated number of requests for expected tenancy approvals {new families and transfers)
in the coming year;

«  Unit fail rates for initial and annmual inspections;

« Reinspection fail rates for annual inspections;

«  Number of complaint inspections anticipated annually; and

« Number of quality control inspections required.

After estimating the number of required unit inspections, the PHA should determine the number

of staff needed to complete required inspections. The PHA should take into account the

following factors:

« Number of days employees actually conduct inspections each vear (exclude time in office,
training days, vacation, sick days, and approximate number of days lost to weather conditions
for the area); and

« Number of inspections each employee completes per day.

This analysis will indicate the number of inspections each inspector must have scheduled and

completed each day. The PHA should determine the amount of time required for an inspector to

complete thorough inspections, taking into account the type of unit and the number of bedrooms.

The PHA should also consider travel time.

Automated Inspection Systems

In order to meet all HQS requirements, inspections must be conducted and recorded using form

HUD 52580-A or 52580, If the PHA has received HUD approval to include additional

requirements, these changes must be reflected on the inspection instrument.

PHASs may conduct inspections using paper forms, checklists, or computer devices. Several

automated HQS products are available on the private market. The PHA’s program size will
dictate the most cost effective and efficient method.
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Computer inspection hardware comes in many forms; most are Windows-based. The computer,
often referred to as a “hand-held,” is available in various sizes and weights, and is available with
printing devices that can be used in the field. Data entry can also take many forms, including use
of a stylus to enter comments on the computer screen, typing comments into the system, or using
programmed codes to describe fail items.

Most hand-held systems can be connected to the office computer system. Inspection results are
then uploaded to the office computer to produce required letters to owners and/or tenants. Some
systems will allow for the inspections data to be “tied” to other PHA computer mainframe
applications to fill in tenant data fields for date of inspection, record inspection results to frack
and monitor SEMAP requirements, and perform other tasks.

PHAs considering the use of hand-held systems should consult several companies to determine
the best and most cost effective system. Careful planning and programming of the hand-held
system should occur.

Initial Inspection Process and Procedure

The PHA’s established tenancy approval process triggers an initial inspection. The PHA may
deny a request to inspect a unit of behalf of a tenant as discussed in Chapter 6. (See Exhibit 10-
5, Sample Notice Denying Request for Inspection.)

Program Requirements

« The PHA is required to conduct an initial inspection for each unit as part of the tenancy
approval process discussed in Chapter 6. The family and owner must be notified of the
inspection results.

»  The unit must pass the HQS inspection before the execution of the assisted lease and housing
assistance payments (HAP) contract and the initiation of payments.

+ PHAs with up to 1,250 budgeted units must conduct the inspection within 15 days after the
family or owner submits a request for tenancy approval.

« PHAs with more that 1,250 budgeted units must conduct the inspection within a reasonable
time after the family submits a request for tenancy approval. If possible, the inspection
should be completed within 15 days.

¢ The 15-day period ts suspended when the unit is not unavailable for inspection. For example,
if a family and owner submit a request for tenancy approval on the 15 of month but the
owner indicates that unit will not be available until 1% of next month, the 15-day clock starts
on the 1% of the next month.

A thorough unit inspection is required for the PHA to determine compliance with HQS and to
determine the reasonableness of the rent. (Rent Reasonableness 1s discussed m Chapter 9.)
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Regardless of how inspection results are recorded the PHA must produce and retain a facsimile
that includes PHA-adopted standards. Form HUD-52580, Inspection Checklist.

The family and the owner must relieve inspection results. (See Exhibit 10-6, Sample Notice,
Initial Unif Inspection.) The owner must receive detailed information for all failed and
inconclusive inspection items so that he or she is fully aware of the work necessary to pass the
HQS inspection.

If the unit does not comply with HQS requirements within the PHA specified time frame, the
PHA may cancel the tenancy approval and instruct the family to search for another unit.

The PHA 1s responsible for establishing a tenancy approval procedure. The procedure should
clearly describe the process for the tenant and owner to request an inspection, keeping in mind:

» The requirement to conduct inspections within 15 days or as quickly as possible.

o The PHA may set a deadline for completion of repairs which, if not met, will result in
cancellation of the tenancy approval.

o If the time to complete repairs is expected to be lengthy, the tenant may wish to find another
unit, or the PHA may decide that the unit is unacceptable for leasing because the owner is
non-responsive or has failed to comply with HQS within a reasonable period of time.

The PHA should request that the owner disclose the date the unit will be ready for inspection, as
well as all phone numbers where the owner can be reached.

The PHA may either ask the owner to schedule unit inspection or may accept this responsibility
itself. In either instance, the PHA should determine its policy and procedure for cases where
owner requests are not timely, one or more appointments are cancelled, access is denied or the
unit does not pass inspection after a reasonable time.

PHASs with a large number of tenancy approval requests may monitor their processing through a
manual or computerized tracking system, which records actions from the time of the request
through the execution of the HAP contract. This lets the PHA know where each unit stands in
the scheduling and approval process, and provides management data on time frames from request
for tenancy approval to HAP execution.

Prior to inspection, PHAs can use several methods to inform owners about HQS requirements:
owner briefing materials, telephone discussion, inclusion of HQS requirements in tenancy
approval materials, monthly newsletters to owners in the program, owner workshops, and public
meetings with current and prospective owners. It is advantageous to the PHA and the prospective
tenant if the unit passes inspection on the first attempt. The PHA should have a system to track
units requiring reinspection to determine HQS compliance for all fail and inconclusive items.
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Annual Inspection Process and Procedure

The annual inspection process includes scheduling the unit for inspection, notifying owners and
tenants of the inspection date and time, conducting the inspection, enforcing HQS requirements,
and when necessary, taking action to abate payments and terminate HAP contracts and program
assistance.

» The unit must be in compliance with HQS requirements throughout the assisted tenancy.

« Each unit must be inspected annually during assisted tenancy to determine if the unit meets
HQS. The mspection must be conducted within twelve months of the previous inspection to
meet SEMAP requirements discussed in Section 10.7.

» The PHA must notify owners and tenants of HQS deficiencies in writing, and indicate a time
period in which to make HQS corrections of that the PHA complies with SEMAP
requirements discussed in Section 10.7.

» The PHA must abate housing assistance payments to the owner for failure to correct an HQS
violation under the following circumstances:

- An emergency (life-threatening) violation is not corrected within 24 hours of inspection
and the PHA did not extend the time for compliance;

- A routine violation is not corrected within 30 days of the inspection and the PHA did not
extend the time for compliance.

» Abatements must begin on the first of the month following the failure to comply.

« The PHA must terminate the HAP contract if repairs are not made. The PHA must decide
how long abatement will continue prior to contract termination. The PHA should not
terminate the contract until the family finds another unit provided the family does so in a
reasonable time.

« The PHA must terminate program assistance to families who fail to correct HQS deficiencies
that they caused. The PHA should notify the owner of its intent to terminate the family’s
program assistance so the owner can begin eviction procedures. The PHA should continue to
pay the owner until the eviction is completed.

The PHA may set policy regarding tenant and owner presence at the inspection,

The inspector conducts the unit inspection. Each item on the inspection checklist must receive a
rating of pass, fail, or inconclusive. The inspector should make clear notes about the nature of all
fail and inconclusive items. For the unit to receive a pass rating, no fail or inconclusive items
can be noted on the inspection checklist.
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Improvements which have occurred since the previous unit inspection, addition of amenities or
services, and changes in type of or responsibility for utilities should be noted and reported to
appropriate PHA staff.

The inspector may record recommended improvements or items that should be brought to the
attention of the owner or tenant, but are not HQS deficiencies.

Written notification to the owner and/or tenant is required for all items for which fail or are
inconclusive. The notice must include a list of HQS deficiencies and the correcting deadline.
(See Exhibit 10-7a and Exhibit 10-7b, Sample Notice, Owner and Tenant HOS Deficiencies.).
Reinspection or PHA verification that failed and/or inconclusive items are corrected is required.
Any time an inspector is present in an assisted unit, the inspector has the right to conduct a full
inspection. 1f new HQS items are discovered during the time of a reinspection, the new itemns

must be noted and the owner and/or tenant must be notified to correct the deficiencies.

Owners are responsible to the PHA for compliance with all HQS items except those specifically
assigned to tenants.

Tenants are responsible to correct HQS fail and inconclusive items resulting from:
» Failure to pay for tenant-supplied utilities;

» Failure to supply appliance(s) required by the lease; or

¢ Damage to the unit.

10.7  COMPLAINT INSPECTIONS

The PHA must investigate complaints about HQS matters that are registered by tenants, owners
or the general public.

Viclations resulting from complaint inspections are treated in the same manner as annual
inspection violations. Failure to comply with violation notices issued from complaint inspections
result in abatement of payment to owners and/or termination of program assistance for tenants.

PHASs should schedule complaint inspections based upon the nature of the complaint. Staff that
receive complaints should distinguish between emergency (life threatening) and routine matters
and act accordingly.

Abatement of Payments

The PHA must abate HAP payments to owners who do not comply with notifications to correct
HQS deficiencies within the specified time period: 24 hours or 30-days depending upon the
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nature of the deficiency. For valid reasons, the PHA may extend the time period. Placement of
abatement must occur by the first of the month following expiration of the notice.

Except in the case of life threatening violations requiring corrections within 24 hours, the owner
must receive 30-day written notification of the abatement. Therefore, it is important that PHAs
include the 30-day notice to abate in the original violations notice. (See sample notice, Sample
Notice of HQS Deficiency; Exhibit 10-7b.) If this does not occur, a separate Notice of
Abatement, Sample Notice Exhibit 10-8, which delays the placement of abatement and has
implications under SEMAP compliance, must be sent to the owner. {See Section 10.7.3.)

Following a failure to comply with a notice of deficiency owners are not entitled to HAP
payments from the first of the month until the day the unit passes HQS. Examples include:

« The owner receives a notice of violation in May to correct deficiencies by June 20 or
abatement of payment will occur on July 1. The owner does not comply on June 20", An
abatement is placed on July 1 unless the owner complies prior to July 1. (The PHA may
allow the owner to request a reinspection of the unit for compliance with HQS before or after
the abatement has been placed.) If the unit passes re-inspection, the PHA may reinstate HAP
payments on the day the owner complies and reverse any notice of abatement or cancellation
of HAP contract that may have been issued.

« The owner receives a notice of violation in May to correct deficiencies by June 20, but the
notice does not contain language that abatement of payment will occur on July 1. The owner
must be given a 30-day notice before the abatement can occur. Abatement may not be placed
before August 1.

« In May, the owner receives a notice of violation requesting a correction of deficiencies by
June 20 and the notice contains language that failure to comply will result in abatement of
payment July 1. The owner does not comply and abatement is placed on July 1. The owner
requests a re-inspection following abatement and passes the reinspection on July 10. HAP
payments may be re-instated on July 10, resulting in a nine-day sanction. The PHA may not
withhold HAP payments to recover the time the unit was out of compliance with HQS from
June 20 through June 30.

Termination of HAP Contract

The PHA may terminate the HAP contract for an owner’s failure to comply with its terms and
conditions, including non-compliance with HQS. Both the owner and the tenant must be
notified of intent to terminate. (See Exhibit 15-1, Sample Notice of Termination.)

The PHA may issue a voucher to the family to move, provided the family is eligible (not in
violation of the terms of assistance, including HQS responsibilities). The family should be
reminded of its responsibility to the owner to give notice of intent to move, and must continue to
pay its portion of the rent as long as the family remains in the unit. Procedures for terminating
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the HAP contract should be stated in the PHA administrative plan. (See Guidebook Chapter 15,
Termination of Assistance and Housing Assistance Payment Contracts.)

Termination of Assistance

Termination of program assistance is discussed in Chapter 15. (See Exhibit 15-2, Sample Notice
of Termination of Program Assistance.)

Special Inspection Process and Procedure

Special inspections include inspections in response to complaints registered with the PHA by
families, owners or other sources regarding the umit’s condition, quality control inspections, or
any other inspection the PHA may deem appropriate to conduct.

PHAs are obligated to mvestigate complaints which may indicate non-compliance with HQS
requirements. When repeated complaints about an assisted property are received, the PHA may
wish to conduct regular or routine inspections more often than annually.

Quality control inspections are a second type of special inspection and are required by program
regulations. See the discussion on quality control inspections in Section 10.7 of this Chapter.

Special inspections resulting in a fail or inconclusive HQS determination require the same
notification actions and enforcement processes described above for annual inspections.

As discussed in Section 10.7 of this Chapter, the PHA should use tracking systems to monitor
compliance with deadlines for correction of HQS violations, abatements, and terminations
resulting from annual and special inspections.

The PHA should develop a procedure and tracking system to record, track, and schedule all unit
inspections to ensure that inspection-related SEMAP requirements are met. These methods will
assist staff to schedule and conduct the unit inspection within the required time frames. Frequent
monitoring is necessary to assure that rescheduling of unit inspection s pursued diligently.

10.8 PHA-OWNED UNITS

A unit that is owned by the PHA that administers the housing choice voucher program (including
a unit owned by an entity substantially controlled by the PHA) may not be inspected for HQS
compliance by PHA staff.

« The PHA must obtain the services of an independent entity to perform HQS inspections and
to communicate the results of these inspections to the family and the PHA.

¢ The independent agency must be approved by HUD.
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» Administrative fee income may be used to compensate the independent agency. Other
program receipts may not be used.

« Neither the PHA nor the inspecting agency may charge the family any fee for the inspection
service.

The PHA may select a government, nonprofit, or private group to conduct the independent HQS
inspections. The independent agency may be a unit of general local government, but it may not
be the PHA. Other local government agencies such as the local code enforcement agency, the
Community Development Agency, or the Health Department may be acceptable. A neighboring
PHA or a consultant are also possibilities.

After the PHA receives HUD approval of an independent inspection entity, the PHA should
establish a system to report addresses and inspections schedules, receive information from the
inspection entity, and manage the information flow. PHA owned units are also subject to
SEMAP requirements.

10,9 SEMAP INDICATORS RELATED TO INSPECTIONS AND HQS
Introduction

The following five SEMAP Indicators, totaling 50 points, are directly or indirectly related to
PHA compliance with program inspection requirements:

o Indicator 2, Rent reasonableness;

« Indicator 5, HQS quality control inspections;

« Indicator 6, HQS enforcement;

« Indicator 11, Precontract HQS inspections; and
o Indicator 12, Annual HQS inspections.

SEMAP Certifications and Scoring are discussed in Chapter 1, Introduction.

Certification of Indicators 2, 5, and 6 is audited by the PHA through quality control sampling.
Sample size varies depending upon the universe, as shown in Table 10-1, Minimum Size of the
PHA’s Quality Control Sample. The scores resulting from the PHA quality control process and
certified by the PHA to HUD will be verified by the PHA independent auditor.

TABLE 10-1
MINIMUM SIZE OF THE PHA’S QUALITY CONTROL SAMPLE
Universe Minimum number of files or records to be sampled
50 or less 5
51-600 5 plus 1 for each 50 {or part of 50) over 50
601-2000 16 plus [ for each 100 (or part of 100) over 600
Orwer 2000 30 plus 1 for each 200 (or part of 260} over 2000
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The universe is determined as follows:
e SEMAP Indictor 2, Rent reasonableness: number of families assisted;

¢ SEMAP Indicator 5, HQS quality control inspections: number of units under HAP contract
during the last completed PHA fiscal year;

s  SEMAP Indicator 6, HQS enforcement: number of failed HQS inspections in the last year.

The scores for SEMAP Indicators 11 and 12 are determined by data submitted by the PHA to
HUD through MTCS.

Indicator 2, Rent Reasonableness

Program requirements for this indicator are discussed in detail in Chapter 9, Rent
Reasonableness.

When determining the rent to owner, data must be gathered on a variety of units in order to allow
the PHA to make a comparability determination. PHA staff conducting the initial pre-contract
inspection are the most likely candidates to gather or verify the data, using the nine factors in the
rent reasonableness procedure.

See Sample Data Collection Form for Program Unit provided m Chapter 9.
Indicator 5, HQS Qualifty Control Inspections

+ A PHA supervisor or other qualified person must reinspect a sample of units under contract
during the last PHA fiscal year. The guidelines included in Table 10-1 determine the
required sample size.

» The universe referred to in Table 10-1 is the number of units under HAP contract at the end
of the PHA’s previous fiscal year. Example: The PHA fiscal year ends December 31, 2000.
The SEMAP 2000 rating year for this PHA is January 1- December 31, 2000. The universe
for this indicator is the number of units under HAP contract on December 31, 1999,

« Completed HQS inspections included in the sample must be no older than three months at the
time of the reinspection. The sample must represent a cross section of neighborhoods where
program units are located and inspections completed by all HQS inspectors. The sample
should also include a cross-section of initial and annual inspections.

«  Quality control reinspections should be conducted by staff trained in the PHA’s inspection
standards and should receive the same guidance as other PHA inspectors on inspection
policies and procedures.
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In addition to monitoring SEMAP compliance, quality control inspections provide feedback on
inspectors” work, which can be used to determine if individual performance or general HQS
training issues need to be addressed. For SEMAP purposes, an HQS deficiency found at the time
of the quality control reinspection represents a “fail” quality control inspection. When rating an
individual inspector’s performance, the quality control inspector should take into account
whether the failed item occurred since the previous inspector was on site. Often the tenant can
describe when the deficiency occurred and will be helpful in making this determination.
Deficiencies that occurred after the original inspection should not be held against the inspector’s
performance record.

The PHA should maintain a quality control tracking system for each SEMAP year, which
indicates, the address of the units, date of original inspection and inspector, date of the quality
control inspection, results of the quality control inspection, and location of the unit by
neighborhood, zip code, census tract, etc. (See Exhibit 10-9, Documenting Quality Control
Inspections.)

Indicator 6, HQS Enforcement

« All life-threatening HQS deficiencies must be corrected within twenty-four (24) hours of
inspection and all other cited HQS deficiencies must be corrected no more than 30 calendar
days from the inspection unless the PHA approved an extension of time for correction,

« For HQS deficiencies that are the owner’s responsibility and are not corrected within the
prescribed time frames, the PHA must abate housing asststance payments beginning no later
than the first of the month following expiration of the PHA violation notice. Violation
notices should contain language regarding abatement of payment for owner failure to make
corrections.

« For HQS deficiencies that are the responsibility of the tenant and are not corrected within the
prescribed time frames, the PHA must take prompt and vigorous action to enforce famity
obligations following program requirements.

« Compliance with this indicator 1s determined through quality control of files and records, in
accordance with Table 10-1. The number of failed units in the PHA’s past fiscal year
establishes the universe.

The PHA should establish the definition of deficiencies that will be considered emergency fail
items and should put a procedure in place to record, track, and close violations within 24 hours of
inspection or take abatement action.

Promptly following inspection, PHAs should issue violations letters for emergency fails to the
responsible party. This may be done by fax, courier, overnight mail, or regular mail and should
be followed by personal contact. PHAs should have a system to cover these circumstances on
weekends and holidays when staff are not readily available to conduct reinspections. Potential
approaches include: phone calls to the tenant or owner within the 24 hour period to verbally
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determine compliance, followed by a site reinspection the next business day; rotation of
inspectors to cover holiday and Saturday reinspections; receipt by fax of owner/tenant
certifications that corrections are made within the required time frame, or telephone confirmation
to a voice mail system followed by a reinspection on the next business day.

Promptly following inspection, notices to correct routine violations should be issued and should
state a date for compliance that allows time for corrections to be made and a reinspection to be
conducted within the 30-day time frame. Letters of violation should clearly state that failure to
gain entry to the unit or failure to comply will result in abatement of assistance payments on the
first of the month following the correction period.

Inspectors must identify the party responsibie for each HQS violation listed on the inspection
instrument so that proper notice can be sent to the owner and/or tenant for the appropriate items.
This precludes abatement of owner rent when the violation(s) 1s the responsibility of the tenant.
Housing assistance payments are never abated for tenant deficiencies.

The PHA must have a system to promptly identify units for which deficiencies have not been
corrected within the required timeframe, in order to indicate abatement of rent and/or termination
of assistance to the family. (See Exhibit 10-10, Sample Tracking Log for Emergency
Inspections.) Termination of assistance procedures should be stated in the PHA administrative
plan. In order to meet the SEMAP requirement to “take prompt and vigorous action™ for tenant
violations the PHA should strictly follow these procedures when the family fails to correct HQS
violations.

PHASs should monitor HQS enforcement on a regular basis (daily, weekly, or monthly) to
guarantee that reinspections oceur within the proper time frames. PHAs may not penalize
owners for PHA failure to conduct the reinspections on time. However, if owners fail to comply
or allow entry into the unit, the PHA should notify the owner that it will begin abatement in 30
days.

For fairness and consistency, PHAs should have an established policy and procedure for
receiving and processing requests for HQS compliance deadline, including the conditions under
which extensions will be granted. It is not advisable to grant extensions without just cause, or to
grant verbal extensions; this can be construed as circumvention of the SEMAP requirement.

The PHA must have a system to record the results of SEMAP quality control reviews of
inspections. At a minimum, the system should provide: the address of the unit, date of original
failed inspection, responsibility for the deficiency (tenant or owner), date of reinspection,
result(s) of the reinspection, date owner notified of abatement, actual date of abatement, any
extensions to that date, and initiation and status of termination of tenancy. The PHA should
regularly monitor the tracking system to assure compliance.
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Indicator 11, Pre-Contract Inspections |

e PHAs must conduct initial inspections to determine that a unit passes HQS requirements on
or before the effective date of the assisted lease and HAP contract.

« Scoring of this indicator is based upon the date of the passed inspection reported on the form
HUD 50058 transmitted through MTCS.

The PHA should routinely ensure that all new units pass HQS inspection prior to lease and HAP
execution. The staff person responsible for signing the HAP contract should review the file to
determine whether the unit passed before the HAP contract effective date.

Monthly MTCS reports should be monitored by the PHA to ensure that the system accurately
reflects the PHA’s performance.

Indicator 12, Annual Inspections

» Each unit under HAP contract must be inspected at least annually and no more than 12
months following the most recent inspection.

» Scoring for this indicator is determined by data submitted to HUD for reporting in MTCS.

Following procedures described earlier in this chapter, the PHA should carefully determine the
number of units to be scheduled for inspection in the upcoming SEMAP year.

Tracking systems and management reports should be in place to ensure that units are being
inspected within the required 12-month period.

For purposes of this indicator, MTCS monitors the date of the last inspection of the unit to
determine if it occwrred within twelve months. PHAs should exercise caution that the correct
date is placed into the system. The unit does not have to pass inspection within the time frame,
but an inspection must occur.

Prompt scheduling is essential to getting all unit inspections conducted within required time
frames. PHAs should review their scheduling procedures to determine if other processes that
may result in inspections not being completed on time, are linked to annual inspection, such as
the recertification process or families that are searching for new units. PHAs are also encouraged
to streamline procedures and increase owner/tenant education te limit the number of units which
are ready for inspection when scheduled. This requires a rescheduled or follow-up inspection.

PHASs should consider decoupling inspection from recertifications to balance monthly inspector
workload. Annual inspections do not have to coincide with the recertification process.
Inspections may be de-coupled from the recertification process and conducted by other methods
such as by zip code, specific buildings or apartment complexes, census track or ownership.
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SAMPLE
ExmisrT 10-1
Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust can pose health
hazards if not managed properly. Lead exposure is especially harmful to young children and pregnant women.
Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or lead-
based paint hazards in the dwelling. Lessees must also receive a federally approved pamphlet on lead poisoning
prevention.

Lessor’s Disclosure
{a) Presence of lead-based paint and/or lead-based paint hazards (check (1) or (it) below):
(i) Known lead-based paint and/or lead-based paint hazards are present in the housing. (Explain.)

(ii) Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the housing.
(b) Records and reports available to the lessor (check (i) or (ii) below):

{ Lessor has provided the lessee with all available records and reports pertaining to lead-based paint
and/or lead-based paint hazards in the housing (list documents below).

(ii) Lessor has no reports or records pertaining to lead-based paint and/or iead-based paint
hazards in the housing.

Lessee’s Acknowledgement (initial)

(¢} Lessee has received copies of all information listed above.
(d) Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent’s Acknowledgement (initial)

(e) Agent has informed the lessor of the lessee’s obligations under 42 U.8.C. 4852(d) and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of their knowledge, that the
information they have provided is true and accurate.

Lessor Date Lessor Date
Lessee Date Lessee Date
Agent Date Agent Date
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EXHIBIT 10-2

Sample Lead Paint Owner’s Certification
Housing Choice Voucher Program

The undersigned hereby certifies that the property located at: (give fuli address, include apartment mumnber)

is in compliance with all housing quality standard (HQS) requirements related to lead-based paint as indicated
below.

{Mark ALL appropriate boxes)

The described property, including dwelling units, common areas and exterior painted surfaces, has been found
to be free of lead-based paint by a certified lead-based paint inspector. The lead-based paint inspector’s
report is either attached or has already been provided to the PHA.

The described property was inspected by a certified lead-based paint inspector and lead-based paint was
identified. All identified lead-based paint has been removed from the property, and the reports of the lead-
based paint inspector and the certified lead-based paint abatement supervisor are attached or have already
been provided to the PHA.

Ongoing lead-based paint maintenance activities have been incorporated into regular building operations in
accordance with 24 CFR 33.1335(a).

Corrective action to address lead-based paint hazards at the described property that were required by the PHA
to meet HQS have been completed in accordance with all requirements established by 24 CFR Part 35,
including:

The boxes below do not apply when paint stabilization is below de minimis fevels.

The work was completed by person(s} trained to conduct lead-based reduction activities or was supervised by
a certified Jead-based paint abatement supervisor.

Occupants of the dwelling unit(s} and their belongings were protected during the course of the work,
The lead hazard worksite was properly prepared and maintained during the course of their work.

A person certified to conduct clearance examinations performed a clearance test and the results indicate that
clearance was achievedll  Occuopants have been properly notified of the results of any lead-based paint
hazard evaluation and reduction, including the results of the clearance examination.

{Owner’s Signature):

{Tvype or Print Name):

(Date):
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ExXmmsir 10-3

SAMPLE HAZARD REDUCTION NOTICE
(From Federal Register dated 9/15/99)

Summary Notice of Completion of Lead-Based Paint Hazard Reduction Activity

Address/location of property or structure(s) this summary notice applies to:

Summary of hazard reduction activity:
Start and completion dates(s):

Activity locations and types: List at least the housing unit numbers and common areas (for multi-
family housing), bare soil locations, dust-lead locations, and/or building components (including type
of room or space, and the material underneath the paint), and types of hazard reduction activities
performed at the locations listed:

Date(s) of clearance testing and/or soil analyses:

Locations of building components with lead-based paint remaining in the rooms, spaces or areas
where activities were conducted:

Summary of results of clearance testing and soil analyses:

(a) No clearance testing was performed.
) Clearance testing showed clearance was achieved.
(c) Clearance testing showed clearance was not achieved.

Contact person for more information about the hazard reduction:
Printed name:
Organization:
Street and city:
State: ZIP; Phone number:

Person who prepared this summary notice:
Printed name:
Stgnature:
Date:
Organization:
Street and city:
State: Z1P: Phone number:
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EXHIBIT 10-4

SUMMARY NOTICE OF LEAD-BASED PAINT RISK ASSESSMENT
(From Federal Register dated 9/15/99)

Address/location of property or structures(s) this summary notice applies:

Lead-based paint risk assessment description:
Date(s) of risk assessment:
Summary of risk assessment results: (Check all that apply)

(a) No Lead-based hazards were found.
(b) Lead-based paint hazards were found.
{c) A brief summary of the findings of the assessment.

Summary of types and locations of lead-based paint hazards. List at least the housing unit
numbers and common areas (for multi-family housing), bare soil locations, dust-lead locations
and/or building components (including type of room or space, and the material underneath the
paint), and types of lead-based paint hazards found:

Contact person for more information about the risk assessment:

Printed name:
Organization:
Street and City:
State: ZIP: Phone number:

Person who prepared this Summary Notice:

Printed name:
Signature:
Date:

Organization:
Street and city;
State: ZIP: Phone number:
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EXHBIT 10-4a

SAMPLE LETTER

ANNUAL INSPECTION APPOINTMENT LETTER

Dear Owner:

In accordance with the housing choice voucher program requirements, the unit that you own at
. City and State, must be inspected annually to

continue participation in the program.

Name of PHA has scheduled this inspection for date and time. It is your responsibility to make
certain entry can be gained to the unit, common area spaces and heating facilities at the appointed
time. You or your tenant may be present for the inspection.

If you find it necessary to re-schedule this appointment, please do so number of days, in advance
of the appointed date and notify your tenant of the changed date. Please be advised that failure to
allow the inspection or to reschedule the unit within a reasonable time period may result in the
abatement of HAP payments and/or termination of the unit from the program.

It 1s very important that inspections be completed timely. We recommend that you inspect your
unit in advance of the scheduled inspection and correct any deficiencies which may cause the unit
to fail inspection.

If you have any questions, please telephone at during
the hours of and Monday through Friday.

Sincerely,

PHA Staff

cc: Tenant

Housing Choice Voucher Program Guidebook 10-40




Chapter 10: Housing Quality Standards

EXmBIT 10-4b

SAMPLE LETTER

SECOND NOTICE OF INSPECTION APPOINTMENT

Dear Owner:

By letter of we notified you that the unit you own at

was scheduled for the required annual inspection under the
terms of your housing assistance payments (HAP) contract for the housing choice voucher
program.

The inspection was not made for the following reasons:

No one was present to allow entry by the inspector.

You canceled the inspection, and have failed to re-schedule the unit.
You must contact at to reschedule the inspection of
the unit by no later than . Failure to re-schedule the unit or to

allow entry on the appointed date will result in abatement of your HAP payments effective
and termination of the unit from the program on

If you have any questions, please
contact at during the hours of and
, Monday through Friday.

Sincerely,

PHA Staff

ce:  Tenant
Any other PHA staff needing this information
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EXHIBIT 10-5
SAMPLE LETTER

DENYING REQUEST FOR INSPECTION

Dear Owner:

Name of Authority has received a request to inspect the unit you own at
for participation in the housing choice voucher program.
This request 1s denied for the following reasons:

Records indicate you have a repeated history of violations of program rules and regulations
including repeated violations of HQS at properties you own.

Records indicate that you were notified to correct deficiencies related to lead-based paint at
this unit and they were not made. This unit may not be occupied by another assisted family until
the terms of the previous notice have been met.

If you have questions, you may contact at during the
hours of and Monday through Friday.

Sincerely,

PHA Staff

cc: Prospective tenant
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EXHIBIT 10-6
SAMPLE LETTER

NOTICE - INITIAL INSPECTIONS

Dear Owner:

Please be advised that an inspection was made at the property that you own located at
. The unit has been proposed for participation in the

housing choice voucher program.
The result of the inspection was:
The unit meets HQS and has been approved for inclusion in the program. You will be

notified by shortly of the procedures which must be followed in order to
execute the lease and housing assistance payments contract.

The unit needs repairs to meet HQS. A list of those repairs is attached. We are unable to
process this unit for lease under the program until all HQS requirements have been met.

Please contact this office at when the unit is ready for reinspection or if
you have questions about this letter.

If we have not heard from you by , we will assume you do not
intend to make the needed repairs and we will notify the prospective tenant to locate another
suitable dwelling unit.

Sincerely,

PHA Staff

cc: Prospective tenant
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EXHIBIT 10-7a
SAMPLE LETTER

NOTICE OF HQS DEFICIENCIES - TENANT.
(Annual or Special Inspections)

Dear Tenant:

Please be advised that on an HQS inspection was made at the
property where you reside.

The unit requires repairs to meet HQS. A list of required repairs is attached.

These repairs must be completed by and you must telephone
to schedule a re-inspection of the unit by . Failure
to make the corrections and/or schedule a re-inspection within the required time frames will
result in the termination of your program assistance effective

NOTICE: The PHA reserves the right to cite additional violations upon re-inspection of the
unit should conditions at the time of re-inspection warrant this.

Thank you for your cooperation.

Sincerely,

PHA Staff

ce: Owner
(Other PHA staff needing to have this information)
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EXHIBIT 10-7h
SAMPLE LETTER

SAMPLE NOTICE OF HQS DEFICIENCY - Owner
(Annual, or Special Inspections)

Dear Owner:

Please be advised that on an inspection was made at the property you
own located at

The unit needs repairs to correct HQS deficiencies. A list of required repairs is attached.
These repairs must be completed by . You must telephone to
schedule a re-inspection of the unit by

Please be advised that failure to complete these repairs and/or have a re-inspection conducted by
the specified time frames will result in abatement of your housing assistance payments on
and termination of the HAP contract on

NOTICE: The PHA reserves the right to cite additional HQS violations upon re-inspection of
the unit should conditions at the time of re-inspection warrant.

Thank you for your cooperation.

Sincerely,

PHA Staff

cc: Tenant
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EXHIBIT 10-8
SAMPLE LETTER
NOTICE OF ABATEMENT
Dear Owner:
On you received a notice to correct HQS deficiencies at the unit

you own located at

To date, you have not complied with the terms of the notice of violation. Effective
yvour housing assistance payments for this unit will be abated.
Termination of the HAP contract will occur on

If you have made the repairs and wish to have a re-inspection of the unit, you must do so by
Provided the unit passes inspection by the date
established in this paragraph, we will resume your payments on and
cancel the termination of the HAP contract.

If vou have any questions or we can be of assistance, please telephone

between the hours of  and Monday through Friday.

Sincerely,

PHA Staff

cc: Tenant
(PHA staff that need to know this).
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OMB Approval No. 2577-0169
(exp. 8/30/2010)

U.S. Department of Housing
and Urban Development
Office of Public and indian Housing

inspection Form
Housing Choice Voucher Program

Fublic reporting burden for this collection of information is estimated to average 0.25 hours per respanse, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and compileting and reviewing the collectior: of information. This agency may
not conduct or sponsor, and a person is not required 1e respond 1o, a collection of information unless that coliection displays a valid OMB control number.
This collection of information is authorized under Section 8 of the U.S. Housing Act of 1937 (42 U.5.C. 1437f). The information is used to determine if
a unit meets the housing quality standards of the section 8 rental assistance program.
PHA

Tenant ID Number Date of Reguest (mm/dd/yyyy)

Inspactor Date Last inspection (mm/dd/yyyy} | Date of tnspection {mm/dd/yyyy)

Neighborhood/Census Tract Type of inspection Project Number

[ ] initial [ | Special | | Reinspection

A. General Information
Sireel Address of Inspected Unit

Housing Type (check as appropriaie}
Singie Family Detached

City County State Zip Dupiex or Two Family
‘ Row House or Town House
Name of Famil Current Telephone of Famil . i )
¥ P Y Low Rise: 3,4 Stories, Including
Garden Apartment
Current Street Address of Family High Rise; 5 or More Stories
Manufactured Home
City County State Zip
’ ‘ Congregate
Number of Children in Family Under 6 Coaperative

Independent Group Residence

Name of Owner or Agent Authorized to Lease Unit Inspected

Telephone of Qwner or Agent

Single Room Occupancy

Address of Owner or Agent

Shared Housing
Other:(Specify)

CO000000 000n

B. Summary Decision on the Unit
{io be completed after the form has been filled in)

Housing Quality Standard Pass or Fail

D 1. Fail If there are any checks under the column headed “Faii” the unit

faiis the minimum housing quality standards, Discuss with the owner the
repairs noted that would be necessary to bring the unit up io the standard.

D 2. Inconclusive If there are no checks under the column headed “Fail”
and there are checks under the column headed “Inconclusive,” obtain addi-
fional information necessary for a decision {(question owner or tenant as
indicated in the item instructions given in this checklist). Once addifional
information is obtained, change the rating for the tem and record the date of
verification at the far right of the form.

3. Pass If neither (1} nor (2) above is checked, the unit passes the
rninimurm housing quality standards. Any additional conditions described in the
right hand column of the form should serve to (a) establish the precondition
of the unit, (o) indicate possible additional areas to negotiate with the owner,
{c) aid in assessing the reasonableness of the rent of the unit, and {d) aid the
fenant in deciding among possible units 10 be rented. The tenani is responsible
for deciding whether he or she finds these conditions acceptable.

Unit Size: Count the number of bedrooms for purposes ofthe FMR
or Payment Standard. Record in the box provided.

Year Consfiructed: Enter from Line 5 of the Request
for Tenangy Approval form, Record in the box provided.

Number of Sieeping Rooms: Count the number of rooms which
could be used for sleeping, as identified on the checklist. Record in the box
provided.

C. How to Fill Out This Checklist

Complete the checklist on the unit to be occupied (or currently occupied) by the
tenani. Proceeed through the inspection as follows:

Area Checklist Category
room by room 1. Living Room
2. Kitchen
3. Bathroom
4, All Other Rooms Used for Living
5. All Secondary Rooms Not Used for Living
basement or utility room 6. Heating & Piumbing
outside 7. Butlding Exterior
overall 8. General Health & Safety

Each part of the checklist will be accompanied by an explanation of the item
io be inspecied.

Important: For each item numbered on the checklist, check one bax only
{e.g., check one box only for item 1.4 "Security,”in the Living Room.)

In the space to the right of the description of the item, if the decision on the item
is: “Fail” write what repairs are necessary; If “Inconclusive” write in details.

Also, if "Pass” but there are seme conditions present that need to be brought
io the attention of the owner or the tenant, write these in the space to the right.

If it is an annual inspection, record to the right of the form any repairs made
since the last inspection. If possibie, record reason for repair {e.g., ordinary
maintanance, tenant damage).

If it is a compilaint inspection, fill out only these checklist items for which
compiaint is lodged. Determine, if possidle, tenant or owner cause.

Once the checkiist has been completed, return to Part B {Summary Decision
on the Unit).

Previous editions are obsolete

Page 1 of 20

ref Handbook 7420.8 form HUD-52580-A (S/60)




1. Living Room

1.1 Living Room Present

Note: H the unit is an efficiency apartment, consider the living room
present.

1.2 Electricity

In order to qualify, the outiets must be present and properiy installed
in the baseboard, wall or floor of the room. Do not count a single
duplex receptacle as two outlets, i.e., there must be {fwo of these in
the room, or one of these plus a permanently instalied ceiling or
wall light fixture.

Both the outlets and/or the light must be working. Usually, a room will
have sufficient lights or electrical appliances plugged into outlets to
determine workability. Be sure light fixture does not fail just because
the bulb is burned out.

Do not count any of the following items or fixtures as outlets/fixiures:
Table or floor lamps (these are not permanent light fixtures); ceiling
lamps plugged into socket; extension cords,

If the electric service to the unit has been temporarity turned off
check "Inconciusive.” Contact owner or manager after inspection to
verify that electricity functions properly when service is turned on.
Record this information on the checklist.

1.3 Electrical Hazards

Examples of what this means: broken wiring; noninsulated wiring;
frayed wiring; improper types of wiring, connections or insulation;
wires lying in or located near standing water or other unsafe places;
iight fixture hanging from eiectric wiring without other firm suppert or
fixture; missing cover plates on switches or outiets; badly cracked
outlets; exposed fuse box conneclions, overtoaded circuits evi-
denced by frequentty "blown” fuses (ask the tenant).

Check “lnconclusive” if you are uncertain about severity of the
problem and seek expert advice.

1.4 Security

“Accessible to outside”™ means: doors open to the outside or to a
common public hall; windows accessible from the outside (e.g.
basement and first floor);, windows or doors leading ontc a fire
escape, porch aor other ouiside place thai can be reachad from the
ground.

“Lockabie” means: the window or door has a properly working lock,
oris nailed shut, or the window is notdesigned to be opened. Astorm
window lock that is working properly is acceptable. Windows that are
nailed shut are acceptable only if these windows are not needed for
ventilation or as an alternate exit in case of fire.

1.5 Window Condition
Rate the windows in the room {including windows in doors),

"Severe deterioration” means that the window no longer has the
capacity to keep out the wind and the rain or is a cutfing hazard.
Examples are: missing or broken-cut panes, dangerously loose
cracked panes; windows that will not close; windows that, when
ciosed, do not form a reasonably tight seal.

if more than one window in the room is in this condition, give detaiis
in the space provided on the right of the form.

If there s only “moderate deterioration” of the windows the item
should "Pass." "Moderaie deterioration” means windows which are
reasonably weather-tight, but show evidence of some aging, abuse,
or lack of repair. Signs of deterioration are: minor crack in window
pane; splintered sill; signs of some minor rotting in the window frame
or the window itself; window panes loose because of missing window
putty. Also for deteriorated and peeling paint see 1.9. If more than
one window is in this condiiion, give details in the space provided on
the right of the form.

1.6 Ceiling Condifion

“Unsound or hazardous” means the presence of such serious de-
fects that either a potential exists for structural collapse or that large
cracks or holes allow significant drafts to enter the unit. The condition
includes: severe bulging or buckling, iarge holes; missing parts;
falling or in danger of falling loose surface materials {other than
paper or paint).

Pass ceilings that are basically sound but have some nonhazardous
defects, including: small holes or cracks; missing or broken ceiling
tiles; water stains; soiled surfaces; unpainted surfaces; peeling paint
(for peeling paint see itam 1.9).

1.7 Wall Condition

“Unsound or hazardous” includes: serious defects such that the
structural safety of the buiiding is threatened, such as severe
buckling, buiging or leaning; damaged or loose structural members;
large hales; air infiltration.

Pass walls that are basically sound but have some nonhazardous
defects, including: smali or shallow holes; cracks; ioose or missing
parts; unpainted surfaces, peeling paint (for peeling paint see item 1.8).

1.8 Fioor Condition

“Unsound or hazardous” means the presence of such serious de-
fects that a potential exists for structural collapse or other threats to
safety (e.g., tripping) or large cracks or holes allow substantial drafts
from below the ficor. The condition includes: severe buckiing or
major movements under walking stress; damaged or missing parts.

Pass floors that are basically sound but have some nonhazardous
defects, including: heavily worn or damaged ftoor surface (for ex-
ample, scratches or gouges in surface, missing portions of tile or
itnoleum, previous water damage). If there is a floor covering, also
note the condition, especially if badly worn or soiled. 1fthere is a floor
covering, including paint or sealant, also note the conditions, spe-
cially if badly worn, soiled or peeling {for peeling paint, see 1.9).

1.9 Lead-Based Paini

Housing Chojce Voucher Units  If the unit was built January 1,
1978, or after, ne child under age six will occupy or currently

occupies it, is a 0-BR, eiderly or handicapped unit with no children
under age six on the lease or expected, has been certified iead-
based paint free by a certified lead-based paint inspector (no
tead-based paint present or no lead-based paint present afier
removal of lead-based paint.}, check NA and do not inspect
painted surfaces.

This requirement applies to all painted surfaces (building compo-
nents) within the unit. (Do not inctude tenant belongings).
Surfaces to receive a visual assessment for deteriorated paint
include walls, floors, ceilings, built in cabinets (sink bases),
baseboards, doors, door frames, windows systems inciuding
mullions, sills, or frames and any other painted building compo-
nent within the unit. Deteriorated paint incluges any painted
suriace that is peeling, chipping, chalking, cracking, damaged or
otherwise separated from the subsirate.

All deterioratad paint surfaces more than 2 sq. ft. in any one
interior room or space, or more than 10% of the total surface
area of an interior type of component with a small surface
area (i.e., window siils, baseboards, and trim) must be stabi-
lized (corrected) in accordance with all safe work practice
requirements and clearance is required. If the deferiorated
painied surface is less than 2 sq. ft. or less than 10% of the
component, only stabilization is required. Clearance testing
is not required. Stahilization means removal of deteriorated
paint, repair of the substrate, and appiication of 2 new protective
coating or paint. Lead-Based Paint Owner Certification is
required foliowing stabilization activities, except for de minimis
level repairs.

Previous editions are obsolete
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1. Living Room For each numbered item, check cne box only.

ltem  Description
No.

1.1 Living Room Present
Is there a living room?

Deacision
- = If Fail or
e | 5B If Fail, what repairs are necessary? Inconclusive,
o @ e If Inconclusive, give details. date (mm/ddiyyyy)
Eﬁ g § If Pass with comments, give details. of final approval
L]

1.2 Electricity
Are there at least two working outiets or one working
outlet and one working light fixture?

1.3 Electrical Hazards
is the rcom free from electrical hazards?

1.4 Security
Are all windows and doors that are accessible from
the cutside iockable?

IR
I I
|

1.5 Window Condition .

ks there at least one window, and are all windows
free of signs of severe deterioration or missing or
broken out panes?

L[]

1.6 Ceiling Condition
Is the ceiling sound and free from hazardous defects?

i

1.7 Wall Condition
Are the walis sound and free from hazardous defects?

1L

1.8 Floor Condition
Is the floor sound and free from hazardous defects?

.

1.9 Lead-Based Paint
Are all painted surfaces free of deteriorated paint?

If no, does deieriorated surfaces exceed two square
feet andfor more than 10% of & component?

N
il [ ] Not Applicable

Additional Comments: (Give ltem Number)

Comments continued on a separate page Yes D

No [ ]

Previous editions are obsolete
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2. Kitchen

2.1 Kichen Area Present

Note: A kitchen is an area used for preparation of meals. It may be
either a separate room or an area of a larger room (for example, &
kitchen area in an efficiency apartment).

2.2 -2.9 Explanation for these items is the same as that pro-
vided for “Living Room” with the following modifica-
tions:

2.2 Electricity

Note: The requirement is that at least cne outlet and one
permaneni light fixture are present and working.

2.5 Window Condition

Note: The absence of a window does not fail this item in the
kitchen. If there is no window, check “Pass.”

2.10 Stove or Range with Oven

Both an oven and a stove {or range} with top burners must be present
and working. I either Is missing and you know that the owner is
responsible for supplying these appliances, check “Fail.” Put check
in “Incenclusive” column if the tenant is responsible for supplying the
appliances and he or she has not yet moved in. Contact tenant or
prospective tenant to gain verification that facility will be supplied and
is in working condition. Hof piates are not acceptable substitutes for
these faciiities.

An oven is not working if it will not heat up. To be working & sfove or
range must have ali burners working and knobs to turn them off and
on. Under “working condition,” alsc look for hazardous gas hook-ups
evidenced by strong gas smells; these should fail. (Be sure that this
condition is not confused with an unlit pilot light -a condition that
should be noted, but does nof fail.)

If both an oven and a stove or range are present, but the gas or
electricity are turned off, check “inconclusive.” Contact owner or
manager tc get verification that facility works when gas is turned on.
If both an oven and a stove or range are present and working, but
defects exist, check "Pass" and note these to the right of the form.
Possible defects are marked, dented, or scratched surfaces;
cracked burner ring; limited size relative to family needs.

A microwave oven may be substituted foratenant-supplied oven and
stove (or range).

A microwave oven may be subsiiiuted for an owner-supplied oven
and stove (or range) if the tenant agrees and microwave ovens are
furnished instead of ovens and stoves (or ranges) to both subsidized
and unsubsidized tenants in the building or premises.

2.11 Refrigerator

tf no refrigerator is present, use the same criteria for marking either
“Fail” or “Inconclusive” as were used for the oven and stove or range.

A refrigerator is not working if it will not maintain a temperature low
enough to keep food from spoiling over a reascnable period of time.
If the electricity is turned off, mark “Inconclusive.” Contact owner {or
tenant if unit is occupied) to get verification of working condition.

If the refrigerator is present and working but defects exist, note these

to the right of the form. Possible minor defects include: broken or
missing interior shelving; dented or scraiched interior or exterior
surfaces; minor deterioration of door seal; loose door handie.

2.12 Sink

If a permanently atfached kitchen sink is not present in the kitchen or
kitchen area, mark “Fail.” A sink in a bathroom or a portable basin wili
not satisfy this requirement. A sink is not working uniess it has
running hot and cold water from the faucets and a properly con-
nected and properly working drain (with a “gas trap™. in a vacant
apartment, the hot water may have been turned off and there will be
no hot water, Mark this “Inconclusive.” Check with owner or manager
to verify that hot water is available when service is turned on.

If @ working sink has defects, note this to the right of the item.
Possible minor defecis include: dripping faucet; marked, dented, or
scraiched surface; slow drain; missing or broken drain stopper.

2.13 Space for Storage, Preparation, and Serving of Food

Some space must be available for the storage, preparation, and
serving of food. [f there is no built-in space for food storage and
preparation, a table used for food preparation and a poriable storage
cabinet will satisfy the requirement. I there is no built-in space, and
no room for a table and portable cabinet, check “Inconclusive” and
discuss with the tenant. The tenant makes the final determination as
to whether or not this space is acceptable.

If there are somea minor defects, check "Pass" and make notes o the
right. Possible defects inciude: marked, dented, or scratched sur-
faces; broken shelving or cabinet doors; broken drawers or cabinet
hardware, limited size relative to family needs.

Previous ediiions are opbsolete
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2. Kitchen

For each numbered item, check one box only.

Decision
ltem  Description @ 4 i Fail or
No. 2 = ﬁ If Fail, what repairs are necessary? inconclusive,
&1 8| 2| Iinconciusive, give detaiis. date {mm/ddiyyyy)
)q_“'j g § If Pass with comments, give details. of final approval

2.1 Kitchen Area Present
Is there a kitchen?

L]
Ll

2.2 Electricity
Are there at least one working cutlet and one work-
ing, permanently installed light fixture?

0

2.3 Electrical Hazards
Is the kitchen free from electrical hazards?

LI

2.4  Security
Are all windows and doors that are accessible from
the outside lockable?

[T

2.5 Window Condition
Are all windows free of signs of deterioration or|
missing or broken out panes?

L[

2.6 Ceiling Condition
Is the celling sound and free from hazardous defects?

min

2.7  Wall Condition
Are the walls scund and free from hazardous defects?

i

2.8 Fioor Condition
ks the floor sound and free from hazardous defects?

L[]

2.9 Lead-Based Paint
Are all painted surfaces free of deteriorated paint?

If no, does deteriorated surfaces exceed two sguare
feet and/or less than 10% of a component?

50
yn

D Not Appiicable

2.10 Stove or Range with Oven

|s there a werking oven, and a stove (or range} with
top burners that work?

If no oven and stove {or range) are present, is there
a microwave oven and, if microwave is owner-sup-
plied, do cther tenants have microwaves insiead of]
an oven and sfove (or range)?

NN

NN

2.11 Refrigerator

is there a refrigerator that works and mainfains a
temperature low enough so that food does not spoil
over a reascnable period of time?

NN

2.12 Sink
Is there a kitchen sink that woerks with hot and coid
running water?

LU

2.13 Space for Storage, Preparation, and Serving
of Food
Is there space to siore, prepare, and serve focd?

L]

Additional Comments: (Give ltem Number){Use an additional page if necessary)

Comments continued on & separate page  Yes [ |

No [ ]

Previous editions are cbsolete
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3. Bathroom

3.1 Bathroom Present

Most units have easily identifiable bathrooms (i.e., a separate room
with foilet, washbasin and tfub aor shower). In some cases, however,
you will encounter units with scatiered bathroom facilities (i.e., toilet.
washbasin and tub or shower Iocated in separate parts of the unit).
At a minimum, there must be an enclosure around the foiiet. In this
case, count the enclasure around the toilet as the bathroom and
proceed with 3.2-3.2 below, with respect io this enclosure. If there is
more than one bathroom that is normally used, rate the cne thatisin
best condition for Part 3. If there is a second bathroom that is alse
used, compiete Part 4 of the checklist for this room, (See Inspection
Manua! for additional notes on rating the second bathroom.)

3.2 -3.9 Explanation for these items is the same as that pro-
vided for “Living Room” with the following modifica-
tions:

3.2 Electricity

Note: The reguirement is that at least one permanent light
fixture is present and working

3.3 Electrical Hazards

Note: In addition fo the previously mentioned hazards, outlets
that are located where water might splash or coliect are
considered an electrical hazard.

3.5 Window Condition

Note: The absence of a window does not fail this item in the
bathroom {see item 3.13, Ventilation, for reievance of window
with respect to ventilation). Ifthere is nowindow, but a working
veni system is present, check “Pass.”

3.7 Wall Condition

Note: Include under nonhazardous defects (that wouid
pass, buf should be noted) the foliowing: broken or loose tile;
deteriorated grouting at tub/wall and tub/flocr joinis, or tiled
surfaces; water stains.

3.8 Floor Condition

Note: Include under nonhazardous defects (that would pass, but
should be noted) the following: missing floor tiles; water stains.

3.10 Flush Toiiet in Enciosed Room in Unit

The toilet must be contained within the unit, be in proper operating
condition, and be available for the exclusive use of the occupants of
the unit {i.e., outhouses or facilities shared by occupants of other
units are not acceptable). It must allow for privacy.

Not working means: the oitet is not connected o a water supply; it
is not connected 1o a sewer drain; itis clogged; itdoes nothave atrap;
the connections, vents or traps are faulty 1o the extent that severe
ieakage of water or escape of gases occurs; the flushing mechanism
does not function properly. If the water to the unit has been turned
off, check "Inconclusive.” Obtain verification from owner or manager
that faciity works properly when water is turned on.

Comment to the right of the form if the toilet is “present, exclusive,
and working,” but has the foliowing types of defects: constant
running; chipped or broken porceiain, siow draining.

ff drain blockage is more seriocus and occurs further in the sewer iine,
causing backup, check item 7.6, “Fail,” under the plumbing and
heating part of the checklist. A sign of serious sewer biockage is the
presence of numercus backed-up drains.

3.11 Fixed Wash Basin or Lavatory in Unit

The wash basin must be permanently installed (i.e., a portable wash
basin does not satisfy the requirement). Alse, a Kitchen sink used to
pass the requirements under Part 2 of the checklist (kitchen facilities}
cannot also serve as the bathroom wash basin. The wash basin may
be located separate from the other bathroom facilities (2.g., in a
hallway).

Notworking means: the wash basin is not connecied to a system that
will deliver hot and coid running water; it is not connected to a
properly operating drain; the connectors {(or vents or traps) are faulty
to the extent that severe leakage of water or escape of sewer gases
occurs. If the water to the unit or the hot water unit has been turned
off, check "Inconclusive.” Obtain verification from owner or manager
that the system is in working condition.

Comment to the right of the form if the wash basin is “present and
working,” but has the following types of minor defects: insufficient
water pressure; dripping faucets; minor Jeaks; cracked or chipped
porcelain, slow drain (see discussion above under 3.10).

3.12 Tub or Shower in Unit

Not present means that neither a tub nor shower is present in the unit.
Again, these facilities need not be in the same room with the rest of
the bathroom facilities. They must, however, be private.

Not working covers the same requirements detailed above for wash
basin (3.11).

Comment to the right of the form if the tub or shower is present and
working, but has the following types of defects: dripping faucet; minor
leaks; cracked porcelain; slow drain (see discussion under 3.10};
absent or broken support rod for shower curtain.

3.13 Ventilation

Working vent systems include: ventilation shafts {non-mechanical
vents) and electric fans. Electric vent fans must function when switch
is turned on. (Make sure that any matfunctions are not due fo the fan
not being plugged in.) If electric current to the unit has not been
turned on (and there is no openable window), check “Inconclusive.”
Obtain verification from owner or manager that system works. Note:
exhaust vents must be venied to the outside, atfic, or crawlspace.

Previous editions are obsolete
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3. Bathroom For each numbered item, check one box oniy.

Decision
ltem Description - g If Fail or
Ne. 2= ﬁ It Fail, what repairs are necessary? Inconciusive,
4. £ | 21 Ifinconclusive, give details. date (mmiddivyyy)
o N o . R .
A @ If Pass with comments, give details. of final approval

3.1 Bathroom Present (See description)
is there a bathroom?

L]
L

3.2 Electricity
is there at least one permanently installed light fixture?

0

3.3 Electrical Hazards
ks the bathroom free from electrical hazards?

I

3.4 Security
Are all windows and doors that are accessible from
the outside lockable?

L0

3.5 Window Condition
Are all windows free of signs of deterioration or|
missing or broken out panes?

Hjn

3.6 Ceiling Condition
Is the ¢eiling sound and free from hazardous defects?

L]

3.7 Wall Condition
Are the walls sound and free from hazardous defects?

L)L

3.8 Floor Condition
Is the floor sound and free from hazardous defecis?

L]

3.9 Lead-Based Paint
Are all painted surfaces free of deferiorated paint?

If no, does deteriorated surfaces exceed two sguare
feet and/or more than 10% of a component?

mn

1] [ ] Not Applicable

3.10 Flush Toilet in Enclosed Room in Unit
Is there a working foilet in the unit for the exclusive
private use of the tenant?

LI

3.11 Fixed Wash Basin or Lavatory in Unit
Is there a working, permanently instalied wash basin
with hot and cold running water in the unit?

LI

3.12 Tub or Shower
Is there a working tub or shower with hot and cold
runring water in the unit?

LI

3.13 Ventilation
Are there openable windows or a working vent sys-
tem?

NN

Additional Comments: (Give ltern Number}(Use an additional page if necessary)

Comments continued on a separate page Yes D

NOD

Previpus editions are cbsolete
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4. Other Room Used for Living and Halls

Complete an "Other Room” checklist for as many “other rooms
used for living® as are present in the unit and not aiready notad in
Parts |, 2, and 3 of the checklist. See the discussion below for
definition of “used for living.” Also complete an “Other Room”
checklist for all entrance halls, corridors, and staircases that are
located within the unit and are part of the area used for living. If a
hall, entry and/or stairway are contigucus, rate them as a whole
{(i.e., as part of one space).

Additional forms for rating "Other Rooms”™ are provided in the check-
list.

Definition of “used for living." Rooms "used for living™ are areas ofthe
unit that are walked through or lived in on a regular basis. Do not
inciude rooms or other areas that have been permanently, or near
permanently, ciosed off or areas that are infrequently enfered. For
example, do not include a utility room, attached shed, afiached
closed-in porch, basement, or garage if they are closed off from the
main living area or are infrequentty entered. Do include any of these
areas if they are frequentiy used (e.g., a finished basement/play-
room, a closed-in porch that is used as a bedroom during summer
months). Occasional use of 2 washer ordryer in an otherwise unused
room does not constituie regular use.

If the unit is vacant and you do not know the eventual use of a
particuiar room, complete an “Other Room” checklist if there is any
chance that the room will be used on a regular basis. If there is no
chance that the room wili be used on & regular basis, do not include
it (2.g., an unfinished basement) since it will be checked under Part
5, All Secondary Rooms (Rooms not used for living).

4.1 Room Code and Room Location

Enter the appropriate room code given below:

Room Codes:

1

Bedroom or any other room used for sleeping {regardiess of type
of room)

Dining Room or Dining Area
Second Living Room, Family Room, Den, Playroom, TV Room
Entrance Halls, Corridors, Halls, Staircases

Additional Bathroom (also check presence of sink trap and
clogged toilet)

6 = Other

Room Location: Write on the line provided the location of the room

with respect fo the unit’s width, length and floor level as if you were
standing outside the upit facing the entrance to the unit:

right/left/center: record whether the room is situated to the right, left,
or center of the unit.

front/rear/center. record whether the roem is situated to the back,
front or cenier of the unit.

floor level: identify the fioor ievel on which the room is iocated.

If the unit is vacant, you may have seme difficulty predicting the
eventual use of a room. Before giving any roem a code of 1
(bedroom), the room must meet all of the requirements for a “room
used for sieeping” (see items 4. 2 and 4.5).

i

If

M oW N
1}

4.2 - 4.9 Explanations of these items are the same as those
provided for “Living Room” with the foliowing modi-
fications:

4.2 Electricity/lliumination

if the room code is not a "1,” the room must have a means of
natural or artificial illumination such as a permanent light
fixture, wall outlet present, or light from a window in the room
or near the room. If any reguired item is missing, check *Fail.”
If the electricity is turned off, check “Inconciusive.”

4.5 Window Condition

Any room used for sleeping must have at least one window. 1f
the windows in sleeping rooms are designed to be opened, at
least one window must be openable. The minimum standards
do not require a window in “other rooms.” Therefore, if there
is no window inn another room not used for sleeping, check
“Pass,” and note “no window” in the area for comments.

4.6 Smoke Detectors

At least one battery-operated or hard-wired smoke detector
must be present and working on each level of the unit, inclug-
ing the basement, but not the crawl spaces and unfinished
attic.

Smoke detectors must be installed in accordance with and
meet the requirements of the National Fire Protection Associa-
tion Standard (NFPA) 74 (or its successor standards).

If the dwelling unit is occupied by any hearing-impaired per-
son, smoke defectors must have an alarm system designed for
hearing-impaired persons as specified in NFPA 74 (or succes-
sor standards),

If the unit was under HAP contract prior to April 24, 1993,
owners who installed battery-operated or hard-wired smoke
detectors in compliance with HUD’s smoke detector require-
ments, including the regulaticns pubiished on July 30, 1992
(57 FR 338486), will not be required subsequently to comply
with any additional requirements mandated by NFPA 74 (i.e.
the owner would not be required to insali a smoke detector in
a basement not used for living purposes, nor would the owner
be required to change the location of the smoke detectors that
have already been installed on the other floors of the unit}. In
this case, check “Pass” and note under comments.

Additional Notes

For staircases, the adeguacy of light and conditicn of the stair rails
and raiiings is covered under Part 8 of the checklist (General Health
and Safety)

Previpus editions are obsolete
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4. Other Rooms Used for Living and Halls For sach numbered item, check one box only.

4.1 Room Location

right/left/center: the room is situated to the right, left,
or center of the unit.

Room Code l:l

1 = Bedroom or Any Other Room Used for Sleeping (regardiess of
type of room)

front/rear/center: the room is situated fo the back, front 2 = Dining Room or Dining Area
or center of the unit. 3 = 8econd Living Room, Family Room, Den, Playroom, TV Room
floor level: the floor level on which the room is 4 = Entrance Halls, Corridors, Halts, Staircases
iocated. & = Additional Bathroom (also check presence of sink trap and
clogged toilet)
€& = Other:
Decision
ltem  Description - g If Fail ar
No. - W Fail, what repairs are necessary? Inconclusive,
o g If Inconclusive, give details, date (mm/ddlyyyy)
E zoﬂ § If Pass with comments, give details. of final approval

4.2 Electricityfillumination

If Room Code is a 1, are there at least two working
outlets or one working cutiet and one working, perma-
nently installed light fodure?

IfRoom Code is nota 1, is there ameans of illumination?

4.3 Electrical Hazards
Is the room free from electrical hazards?

I
L] L]
HpEN

4.4 Security
Are all windows and doors that are accessible from
the outside lockable?

4.5 Window Condifion

If Room Code is a 1, is there at least one window?
And, regardless of Room Code, are all windows free
of signs of severe deterioration or missing or broken-
out panes?

4.6 Ceiling Condition
15 the ceiling sound and free from hazardous defects?

4.7 Wall Condition
Are the walls sound and free from hazardous defecis?

4.8 Floor Condition
1s the floor sound and free from hazardous defects?

49 lLead-Based Paint
Are alt painted surfaces free of deteriorated paint?

If no, does deteriorated surfaces exceed two square
feet and/or more than 10% of a compcnent?

D Not Applicable

4,10 Smoke Detectors
Is there a working smoke detector on each ievel?

Do the smoke detectors meet the requirements of
NFPA 747

In units occupied by the hearing impaired, is there an
alarm system connected to the smoke detecior? D D

(1 N O i |
1 e e W O

Additional Comments: (Give item Number){Use an additional page if necessary)

Comments continued on a separate page Yes | | No [ |
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4. Supplemental for Other Rooms Used for Living and Halls

For each numbered item, check one box only.

4.1 Room Location Room Code
right/left/center: the room is situated to the right, left, 1 = Bedroom or Any Other Room Used for Sleeping (regardless of
or center of the unit. type of room)
front/rear/center: the room is situated to the back, front 2 = Dining Room or Dining Area
or center of the unitl 3 = Second Living Room, Family Room, Den, Playroom, TV Room
floor ievet: the floor level on which the room is 4 = Entrance Halls, Corridors, Halts, Staircases
located. 5 = Additional Bathroom (also check presence of sink trap and
ciogged toilet)
6 = Other:
Decision :
tem  Description N g If Fail, what repairs are necessary? If Fail or
No, @ | _‘é’ If Inconclusive, give details, inconclusive,
[0+3
nn; w5 If Pass with comments, give details. date of final
D | e| &
>|l=z1k approval

4.2 Electricity/lliumination

H Room Code is & 1, are there at least two working
outlets or ane working outiet and one werking, perma-
nentty instalied light fixture?

IfRoom Codeis nota 1, is there a means of illumination?

4.3 Electrical Hazards
Is the room free from electrical hazards?

L]
I
L LI

4.4 Security
Are all windows and docrs that are accessible from
the outside lockable?

4.5 Window Condition

If Room Code is a 1, is there at least one window?
And, regardless of Room Code, are all windows free
of signs of severe deterioration or missing or broken-
out panes?

4.6 Ceiling Condition
is the celling sound and free from hazardous defecis?

4.7  Wall Condition
Are the walls sound and free from hazardous defecis?

4.8 Floor Condition
ts the floor sound and free from hazardous defects?

N I O R O B
[ | | I R N B | I

4.9 Lead-Based Paint
Are all painted surfaces free of deteriorated paint?

If no, does deteriorated surfaces exceed iwo square
feet and/or more than 10% of a component?

[
[]

j Not Applicable

4.10 Smoke Deteciors
Is there a working smoke detector on each level?

NN
(]

Do the smoke detectors meet the requirements of
NFPA 747

in units oceupied by the hearing impaired, is there an
alarm system connected ic the smoke detector?

[]
]

AN

Additional Comments: (Give item Number){Use an additional page if necessary)

Comments confinuad on a separate page Yes [:[

No [ ]

Previous edifions are obsolete
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4. Supplemental for Other Rooms Used for Living and Halls  ror each numbered item, check ane box only.

4.1 Room Location

right/ieft/center: the room is situated to the right, left,
or center of the unit.

Room Code u

1 = Bedroom or Any Other Room Used for Sleeping (regardless of
type of room)

front/rear/center: the room is situated to the back, front 2 = Dining Room or Dining Area
or center of the unit. 3 = Second Living Room, Family Room, Den, Playroom, TV Room
floor level: the floor ievel on which the room is 4 = Entrance Halis, Corridors, Halls, Staircases
located. 5 = Additional Bathroom (also check presence of sink frap and
clogged toilet)
& = Other
Decision
lten  Desgription - z If Fail or
No. 2 - | 8 If Fail, what repairs are necessary? Inconciusive,
61 \F | €| Ifinconciusive, give details. date (mm/ddivyyy)
@ =] N . . X
S'f g 2 If Pass with commenis, give details. of final approvai

4.2 Electricity/llumination

if Room Code is a 1, are there at least two working
outlets or one working outlet and one working, perma-
nently instalied light fixture?

IfRoom Code is nota 1, is there a means of illumination?

4.3 Electrical Hazards
ks the room free from electrical hazards?

I
I
L] 0]

4.4 Security
Are all windows and doors that are accessible from
the outside Jockable?

4.5 Window Condition

If Room Code is a 1, is there at least one window?
And, regardless of Room Code, are all windows free
of signs of severe deterioration or missing or broken-
out panes?

4.6 Ceiling Condition
is the ceiling sound and free from hazardous defects?

4.7 Wall Condition
Are the walls sound and free from hazardous defects?

4.8 Floor Condition
ts the floor sound and free from hazardous defects?

49 Lead-Based Paint
Are all painted surfaces free of deteriorated paint?

H no, does deteriorated surfaces exceed two square
feet and/or more than 10% of a component?

D Not Applicable

4.10 Smoke Detectors
ts there a working smoke detector on each level?

Do the smoke detectors meet the requirements of
NFPA 747

T e O B 0 I O
(N e O

In units occupied by the hearing impaired, is there an
alarm system connected fo the smoke detecior? D D

Additional Comments: (Give Item Number)(Use an additional page if necessary)

Comments continued on a separate page  Yes | | No [ |
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4. Supplemental for Other Rooms Used for Living and Halls  For each numbered item, check one box only.

41 Room Location

right/lef/center: the room is situated to the right, left,
or center of the unit.

Room Code I:l

1

Bedroom or Any Other Room Used for Sleeping (regardiess of
type of room)

front/rear/center: the room is situated to the back, front 2 = Dining Room or Dining Area
or center of the unit. 3 = Second Living Room, Family Room, Den, Playroom, TV Room
floor level: the floor level on which the room is 4 Entrance Halls, Corridors, Halls, Siaircases
located. 5 Additional Bathroom (also check presence of sink trap and
clogged toilet)
6 = Other
Decision
ltem  Description - g If Fait or
No. e | _3 If Fail, what repairs are necessary? Inconclusive,
. F 2 If Inconciusive, give details. date {mm/dd/yyyy)
E g § If Pass with comments, give details. of final approval

4.2 Electricity/lllumination

If Room Code is 2 1, are there at least two working
outlets or one working cutiet and one working, perma-
nently installed light fixture?

L1
LI
L0

IfRoom Codeis not & 1, is there a means of iliumination?

4.3 Electrical Hazards
Is the room free from electrical hazards?

[]
L]
L]

4.4 Security
Are all windows and doors that are accessible from
the outside lockabie? 1]

4.5 Window Condition
If Room Code is a 1, is there at [east one window? D D

And, regardiess of Room Code, are all windows free
of signs of severe deferioration or missing or broken-

out panes? D D

4.6 Celling Condition
Is the ceiling scund and free from hazardous defects? D D

4.7 Wall Condition
Are the walis sound and free from hazardous defects? D D

4.8 Floor Condition
Is the fioor sound and free from hazardous defects? D D

4.9 Lead-Based Paint
Are zll painted surfaces free of deteriorated paint? D D

If no, does deteriorated surfaces exceed two square D D
feet and/or more than 10% of a component?

|| Not Applicable

4.10 Smoke Detectors
ls there a working smoke detector an each level? D D

Do the smoke detectors meet the requirements of]

NFPA 747 D D

In units occupied by the hearing impaired, is there an
alarm system connected to the smoke detecior? D D

Additional Commenis: (Give ltem Number)(Use an additional page if necessary)

Comments continued on a separate page  Yes [ | No | |

Previous editions are obsolete
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5. Al Secondary Rooms {Rocms not used for living)

5. Secondary Rooms (Rooms not used for living)

If any rcom in the unit did not meet the requirements for “other room
used for living”in Part 4, itis to be considered a “secondary room (not
used for living),” Rate ail of these rooms together (i.e., a single Par{
5 checklist for all secondary rooms in the unit).

Inspection is required of the following two itlems since hazardous
defects under these items could jeopardize the rest of the unit, even
if present in rooms not used for lving: 5.2 Security, 5.3 Electrical
Hazards. Also, be observant of any other polentially hazardous
features in these rooms and record under 5.4

51 None

Ifthere are no “Secondary Rooms (rooms not used for living),” check
"None" and go on to Part 6.

5.2 - 5.4 Explanations of these items is the same as those
provided for “Living Room”

Additional Note

In recording “other potentially ‘hazardous features,” note (in the
space provided) the means of access to the room with the hazard and
check the box under “Inconclusive.” Discuss the hazard with the HA
inspection supervisor to determine “Pass” or “Fail.” Include defects
like: Targe holes in ficor, walls or ceilings; evidence of structural
collapse; windows in condition of severe deterioration; and deterio-
rated paint surfaces.

6. Building Exterior

6.1 Condition of Foundation

“Unsound or hazardous” means foundations with severe structural
defects indicating the potential for structural collapse; or foundations
that allow significant entry of ground water (for example, evidenced
by flooding of basement).

6.2 Condition of Stairs, Rails, and Porches

"Unsound or hazardous™ means: stairs, porches, balconies, or
decks with severe structural defects; broken, rotting, or missing
steps; absence of a handrail when there are extended lengths of
steps (generally four or more consecutive steps); absence of or
insecure railings around a porch or batcony which is approximately
30 inches or more above the ground.

6.3 Condition of Roof and Guiters

“Unsound and hazardous” means: The roof has serious defecis such
as serious buckling or sagging, indicating the potential of structural
coliapse; large holes or other defects that would result in significant
air or water infiliration (in most cases severe exterior defects will be
reflected in equally serious surface defects within the unif, e.g.,
buckling, water damage). The gutters, downspouts and soffits (area
under the eaves) show serious decay and have allowed the enfry of
significant air or water inte the interior of the structure. Gutters and
downspouts are, however, not required to pass. If the roof is not
observabie and there is no sign of interior water damage, check
“Pass.”

6.4 Condition of Exterior Surfaces
See definition above for roof, item 6.3.
6.5 Condition of Chimney

The chimney shouid not be seriously leaning or showing evidence of
significant disintegration (i.e., many missing bricks).

6.6 Lead-Based Paint: Exterior Surfaces

Housing Choice Voucher Units If the unit was built January 1,
1978 or after, no child under age six will occupy or currently
occupies, is a 0-BR, elderly or handicapped unit with no chiidren
under age six on the lease or expected, has been certified lead-
based paint free by a certified lead-based paint inspector (no
lead-based paint present or ne lead-based paint present after
removal of lead}, check NA and do not inspect painted surfaces .
Visual assessment for deteriorated paint applies to all exterior
painted surfaces (buitding compenents} associated with the
assisted unit including windows, window silis, exterior walls,
floors, porches, railings, doors, decks, stairs, play areas, garages,
fences or other areas if frequented by children under age six.

All detericrated paint surfaces more than 20 sq. ft. on exterior
surfaces must be stabilized (corrected) in accordance with all
safe work practice requirements. If the painted surface is less
than 20 sq. ft., only stabilization is required. Ciearance
testing s not required. Stabilization means removal of deterio-
rated paint, repair of the substrate, and application of a new
protective coating or paint. Lead-Based Paint Owner Certifica-
tion is required following stabilization activities except for de
minimis level repairs.

6.7 Manufactured Homes: Tie Downs

Manufactured homes must be placed on a site in a stable manner
and be free from hazards such as sliding and wind damage. Manu-
factured homes must be securely anchored by a tiedown device
which distributes and transfers the loads imposed by the unit to
appropriate ground anchors so as to resist wind overturning and
sliding, uniess a variation has been approved by the HUD Field
Office.

Previous editions are absolete
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5. All Secondary ROOMS (Rooms not used for living) For each numbered item, check one box only.

Decision
ltem  Description - E If Fail or
No. 21 _ | 5 If Fail, what repairs are necessary? inconclusive,
o If Inconclusive, give details. date (mm/ddfyyyy)
é g § If Pass with comments, give details. of final approval
51 None D Go fo Part 6

5.2 Security
Are all windows and doors that are accessible from
the outside lockable? :

[]
[]

5.3 Electrical Hazards
Are all these rooms free from electrical hazards?

0

5.4 Other Potentially Hazardous Features

Are all of {hese rooms free of any other potentially
hazardous features? For each room with an "other
potentialiy hazardous feature,” explain the hazard
and the means of control of interior access to the room.

L]

6.0 Buiiding Exterior

6.1 Condition of Foundation
Is the foundation sound and free from hazards?

O

6.2 Condition of Stairs, Raiis, and Porches
Are all the exterior stairs, rails, and porches sound
and free from hazards?

L L

6.3 Condition of Roof and Gutters
Are the roof, gutiers, and downspouts sound and
free from hazards?

NN

6.4 Condition of Exterior Surfaces
Are exterior surfaces sound and free from hazards?

L[]

6.5 Condition of Chimney
Is the chimney sound and free from hazards?

0

6.6 Lead-Based Paint: Exterior Surfaces
Are all painted surfaces free of deteriorated paint?

if no, does deteriorated surfaces exceed 20 sq. ft. of
total exterior surface area?

ARl
O

[ ] Not Applicable

6.7 Manufactured Homes: Tie Downs

If the unitis a manufactured home, is it properly placed
and tied down? If not a manufactured home, check
"Not Applicabie.”

NN
U

D Not Applicable

Additional Comments: (Give ltem Number){Use an additional page if necessary)

Comments continued on a separate page  Yes [ |

No [}

Previous editions are obsolete
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7. Heating and Plumbing

7.1 Adequacy of Heating Equipment

“Adeguate heat” means that the heafing system is capable of
delivering enough heat {0 assure a healthy environment in the unit
(appropriate to the climate). The HA is responsibie for defining
what constitutes a healthy living environment in the area of the
country in which it operaies. Local codes {city or state codes)
sheuld be instructive in arriving at a reasonable local definition.
For example, for heat adequacy, iocal codes often require that the
unit's heating facility be capable of maintaining a given tempera-
ture level during a designated time period. Portable electric room
heaters or kitchen stoves or ranges with a buili-in heat unit are not
acceptable as a primary source of heat for units located in areas
where climate conditions require regufar heating.

“Directly or indirectly to all rooms used for living” means:

"directly” means that each room used for living has a heat
source {e.g., working radiator; working hot air register;
baseboard heat)

“indirectly” means that, if there is no heat source present in
the room, heat can enter the room easily from a heated
adjacent room (e.g a dining room may not have a radiator,
but would receive heat from the heated living room through
a large open archway).

If the heating system in the unit works, but there is some guestion
whether a room without a heat source would receive adeguate
ingirect heat, check “Inconclusive® and verify adeguacy from
tenant or owner (e.g., unheaied bedroom at the end of a long
haltway).

How to determine the capability of the heating system: If the unit
is occupied, usually the quickest way fo determing the capability
of the heating system over time is to question the tenant. If the unit
is not occupied, or the tenant has not lived in the unit during the
months when heat would be needed, chack “Inclusive,” It will be
necessary te question the owner on this point after the inspection
has been completed and, if possible, to question other tenants (if
it is a multi-unit structure) about the adequacy of heat providged.
Under some circumstances, the adequacy of heat can be deter-
mined by a simple comparison of the size of the heating system to
the area ¢ be heated. For exampie, a small permanently installed
space heater in a living room fs probably inadequate for heating
anything larger than a relatively small apartment.

7.2 Safety of Heating Equipment

Examples of “unvented fual burning space heaters” are: portable
kerosene units; unvented open flame portable units.

"Other unsafe conditions” include: breakage or damage fo heat-
ing system such that there is a potential for fire or other threats to
safety; improper connection of flues aliowing exhaust gases to
enter the living area; improper installation of eguipment (e.g.,
proximity of fuel tank to heat source, absence of safety devices);
indications of improper use of equipment (e.g., evidence of heavy
build-up of soot, creasote, or other substance in the chimney);
disintegrating eguipment; combustible materials near heat source
or flue. Seelnspection Manual for a more detailed discussion of the
inspeciion of safety aspects of the heating systems.

If you are unabie to gain access to the primary heating system in
the unit check “Inconclusive.” Centact the owner or manager for
verification of safety of the system. If the system has passed a
recent local inspection, check "Pass.” This appiies especially to
units in which heat is provided by a large scale, complex central
heating system that serves multiple units (e.g., a hoiler in the
basement of a large apariment buiiding). In most cases, a large
scale heating system for a multi-unit building will be subject to
periodic safety inspections by a iocal public agency. Check with
the owner or manager {o determine the date and outcome of the
last such inspection, or look for an inspecticn certificate pested on
the heating system. ’

7.3 Ventilation and Adequacy of Cooling

If the tenant is present and has occupied the unit during the summer
morths, Inquire about the adequacy of air flow. If the tenant is not
present or has not occupied the unit during the summer months, test
a sample of windows to see that they open (see Inspection Manual
for instruction).

"Working cooiing equipment” includes: central (fan) ventilation system;
evaporative cooling system; room or ceniral air conditioning.

Check “Inconciusive” if there are no openable windows and it is
impossible, or inappropriate, to test whether a cooling system works.
Check with other tenants in the building (in a multi-unit structure) and
with the owner or manager for verification of the adequacy of
venfilation and cooling.

7.4 Water Heater

"Location presents hazard” means that the gas or oil water heater is
located in living areas or closets where safely hazards may exist
(e.g., water heater located in very cluttered closet with cloth and
paper items stacked against it). Gas water heaters in bedrooms or
other living areas must have safety dividers or shields.

Water heaters must have a temperature-pressure relief valve and
discharge line (directed toward the floor or cutside of the living area)
as a safeguard against build up of steam if the water heater
malfunctions. If not, they are not properly equipped and shall fail.

To pass, gas or oil fired water heaters must be vented into a properly
installed chimney or flue leading outside. Electric water heaters do
not require venting.

If it is impossible to view the water heater, check “Inconclusive.”
Obtain verification of safety of system from owner or manager.

Check "Pass” if the water heater has passed a local inspection. This
applies primarily to hot water that is supplied by a large scale
complex water heating system that serves multipie units (e.g., water
heating system in large apartment building). Check in the same
manner described for heating system safety, item 7.2, above.

7.5 Water Supply

If the structure is connected to a city or town water system, check
"Pass.” If the structure has a private water supply (usually in rural
areas) inquire info the nature of the supply (probably from the owner)
and whether it is approvable by an appropriate public agency.

General note; If items 7.5, 7.8, or 7,7 are checked “inconclisive,”
check with owner or manager for verification of adequacy.

7.6 Plumbing

“Major leaks” means that main water drain and feed pipes (often
iocated in the basement) are seriously leaking. (Leaks present at
specific facilities have aiready been evaluated under the checklist
items for “Bathroom” and “Kitchen.”)

“Corrosion” (causing serious and persistent ievels of rust or contami-
ration in the drinking water) can be determined by observing the
color of the drinking water at several taps. Badly corroded pipes will
produce noticeably brownish waier, If the tenant is currently occupy-
ing tha unit, he or she should be able to provide information about the
persistence of this condition. (Make sure that the “rusty water” is not
a temporary condifion caused by city or town maintenance of main
water lines.) See general note under 7.5.

7.7 Sewer Connection

If the structure is connected to the city or town sewer system, check
“Pass.” If the structure has its own private disposal system (e.g.,
septic field), inquire into the pature of the system and determine
whether this type of system can meet appropriate health and safety
reguiations.

The following conditions constitute “evidence of sewer back up™
strong sewer gas smeill in the basement or outside of unit, numerous
clogged or very slow drains; marshy areas outside of unit above
septic field. See general note under 7.5.

Previous editions are absolete
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7. Heating and Plumbing

For each numbered item, check oche box oniy.

Decision
ltem Deseription @ ﬂz’ If Fail or
Na. 2 = 5 If Fail, what repairs are necessary? Inconclusive,
o1 F | 1 i Inconclusive, give details. date (mmiddivyyy)
§_"§ g § If Pass with comments, give details. of final approval

7.1 Adeguacy of Heating Equipment

ts the heating equipment capable of providing ad-
equate heat (either directly or indirectly) fo all rooms
used for living?

[]
[]
[]

7.2 Safety of Heating Equipment
Is the unit free from unvented fuel burning space heat-
ers or any other types of unsafe heating conditions?

LI

7.3 Ventilation and Adequacy of Cooling
Does the unit have adeguate veniilation and cooling by
means of openable windows or aworking cooling system?

010

7.4 Water Heater
Is the water heater located, equipped, and installed
in a safe manner?

L0

7.5 Water Supply
Is the unit served by an approvable public or privaie
sanitary water supply?

o

7.6  Plumbing

Is plumbing free from major leaks or corrosion that
causes sefious and persistent levels of rust or con-
tamination of the drinking water?

HENEN

7.7 Sewer Connection

Is plumbing connected to an approvable public or
private disposal system, and is it free from sewer
back-up?

LI L]

Additional Comments: (Give Item Number)

Comments continued on a separate page  Yes D

No [ ]
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8. General Health and Safety

8.1 Access to Unit

“Through another unit” means that access to the unit Is only passible
by means of passage through another dwelling unit.

8.2 Exits

"Acceptable fire exit” means that the building must have an alterna-
tive means of exit that meets local or State reguiations in case of fire;
this could include:

An openable window if the unit is on the first floor or second floor
or easily accessible to the ground.

A back door opening on to a porch with a stairway leading to the
ground.

Fire escape, fire ladder, or fire stairs.

“Biocked” means that the exit is not useable due to conditions such
as debris, storage, door or window naiied shut, broken lock.
Important note: The HA has the final responsibility for deciding
whether the type of emergency exit Is acceptable, although the
tenant should assist in making the decision.

8.3 Evidence of Infestation

“Presence of rats, or severe infestation by mice or vermin” (such as
reaches) is evidenced by: rat holes; droppings,; rat runs; numerous
settings of rat poison. If the unit is occupied, ask the tenant,

8.4 Garbage and Debris

‘Heavy accumulation” means large piles of trash and garbage,
discarded fumniture, and other debris (not temporarily stored awaiting
removal) that might harbor rodents, This may occur inside the unit,
in common areas, or outside. It usually means a level of accumuiz-
tion beyond the capacity of an individual to pick up within an hour or
two.

8.5 Refuse Disposal

‘Adeguate covered facilities" includes: trash cans with covers, gar-
bage chuies, "dumpsters” (i.e., large scale refuse boxes with lids);
trash bags (if approvable by local public agency). "Approvable by
local public agency” means that the local Health and Sanitation
Department (city, town or county} approves the type of facility in use.
Note: During the period when the HA is setting up its inspection
program, it will check with the local heaith and sanitation department te
determine which types of facilities are acceptable and include this in the
inspection requirements.

If the unit is vacant and there are no adequate covered faciiities
present, check “Inconclusive.” Contact the owner or manager for
verification of facilities provided when the unit is occupied.

8.6 Interior Stairs and Commeoen Halls

“Locse, broken, or missing steps” should failif they present a serious
risk of tripping or failing.

A handrazil is required on extended sections of stairs (generally four
or more consecutive steps). A railing is required on unprotected
heights such as around stairwelis.

“Other hazards” would be conditions such as bare glectrical wires
and tripping hazards.

Housing Choice Voucher Units I the unit was built January 1,
1978, or after, no child under six will occupy or currentiy occupies
it, is a 0-BR, elderly or handicapped unit with no children under
six on the lease or expected, has been certified lsad-based paint
free by a cerlified lead-based paint inspector (no iead-based paint
present or no lead-based pzaint present after removal of lead-
based paint.}, check NA and do not inspect painted surfaces.

This requirement applies to zll painted surfaces {building compo-
nents) within the unit. (Do not inciude tenant belongings).
Surfaces to receive a visual assessment for deteriorated paint
include walls, ficors, ceilings, built in cabinets (sink bases),
baseboards, doors, door frames, windows systems including

mullions, sills, or frames and any other painted building compo-
nent within the unit.  Deleriorated paint includes any painted
surface that is peeling, chipping, chalking, cracking, damaged or
otherwise separated from the substrate.

All deteriorated paint surfaces more than 2 sq. ft. in any one
interior room or space, or more than 10% of the total surface
area of an inferior type of component with a smali surface
area (i.e., window sills, baseboards, and trim) must be stabi-
iized (corrected) in accordance with all safe work practice
requiremenis and clearance is required. If the deteriorated
painted surface is less than 2 sq. ft. or less than 10% of the
component, only stabilization s required. Clearance testing
is not required. Stabilization means remove] of detericrated
paint, repair of the substrate, and application of a new protective
coating or paint. Lead-Based Paint Owner Certification is
required following stabilization activities, except for de minimis
level repairs.

8.7 Other Interior Hazards

Examples of other hazards might be: a broken bathroom fixture with
a sharp edge in a location where it represents a hazard; 2 protruding
naii in a doorway.

8.8 Elevators

Note: At the time the HA is setting up its inspection program, it will
determine local licensing practices for elevators. Inspectors should
then be aware of these practices in evaluating this item (e.g., check
inspection date). If no elevator check “Not Applicable.”

8.9 Interior Air Quality

If the inspector has any questions about whether an existing poor air
quality condifion should be considered dangerous, he or she should
check with the iocal Health and Safety Department (city, town or
county).

8.10 Site and Neighborhood Conditions

Examples of conditions that would "seriously and continuousty
endanger the health or safety of the residents” are:
cther buildings on, or near the property, that pose serious
hazards (e.g., dilapidated shed or garage with potential for
siructural collapse),
evidence of flooding or major drainage problems,
evidence of mud slides or jarge land settlernent or collapse,
proximity to open sewage,
unprotected heights (cliffs, quarries, mines, sandpits),
fire hazards,
abnomal air pollution or smoke which continues throughout
the year and is determined to sericusly endanger health, and

continuous or excessive vibration of vehicular traffic (if the unit
is occupied, ask the tenant).

8.11 Lead-Based Paint: Owner Certification

If the owner is reguired to correct any iead-based paint hazards at
the property including deteriorated paint or other hazards identi-
fied by a visual assessor, a certified lead-based paint risk asses-
sor, or certified lead-based paint inspector, the PHA must obtain
certification that the work has been done in accordance with all
applicable requirements of 24 CFR Part 35. The Lead-Based
Paini Owner Ceriification must be received by the PHA before the
execution of the HAP contract or within the time period stated by
the PHA in the owner HQS viclation notice, Receipt of the
completed and signed Lead-Based Paint Owner Certificafion
signifies that all HQS lead-based paint requiremenis have been
met and no re-inspection by the HQS inspactor is required.

Previous editicns are obsolete
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8. General Health and Safety For each numbered item, check one box only.

Decision
item  Description R g If Fail or
No. a 5_ If Fail, what repairs are necessary? Inconciusive,
ol ! If Inconclusive, give details. date (mm/ddiyyyy)
E g § If Pass with commentis, give details. of final approval

8.1 Access to Unit
Can the unit be entered without having o go through
another unit?

[]
[]

8.2 Exits
ts there an acceptabie fire exit from this building that

is not biocked? L]

8.3 Evidence of Infestation
Is the unit free from rais or severe infestation by mice

or vermin? D D

8.4 Garbage and Debris
Is the unit free from heavy accumulation of garbage
or debris inside and ouiside? D D

8.5 Refuse Disposal
Are there adequate covered facilities for temporary
storage and disposal of food wastes, and are they

approvabie by a local agency? D D D

8.6 Interior Stairs and Common Halls

Are interior stairs and common halls free from haz-
ards to the cccupant because of loose, broken, or
missing steps on stairways; absent or insecure rail-
ings; inadequate lighting; or other hazards? NN

8.7 Other Interior Hazards
ts the interior of the unit free from any other hazard
not specifically identified previcusty? D D

8.8 Elevators

Where local practice requires, de ali elevators have
a current inspection certificate? If local practice
does not require this, are they working and safe? D D D D Not Applicable

8.9 Interior Air Quality

Is the unit free from abnormalty high levels of air
pollution from vehicular exhaust, sewer gas, fuel
gas, dust, or other pollutants? D D

8.10 Site and Neighborhood Conditions

Are the site and immediate neighborhood free from
conditions which would seriously and continuously
endanger the health or safety of the residents? D D

8.11 Lead-Based Paint: Owner Certification

If the owner of the unit is required to correct any
deteriorated paint or lead-based paint hazards at
the property, has the Lead-Based Paint Owner's
Certification been completed, and received by the
PHA? If the owner was not required o correct
any deteriorated paint or lsad-based paint haz- NN || Not Appiicable
ards, check NA,

Additional Comments: (Give ltem Number)

Comments continued on a separate page  Yes D No D
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Special Amenities (Optional)
This Section is for optional use of the HA. It is designed to collect additional information about other positive features of the unit that may be
present. Although the features listed below are not included in the Housing Quality Standards, the tenant and HA may wish to take them into
consideration in decisions about renting the unit and the reasonableness of the rent.

Check/iist any positive features found in relation to the unit.

1.

Living Room

[] High quaiity floors or wall coverings

[} working firepiace or stove

[ Balcony, patic, deck, porch

[] Special windows or doors

D Exceptional size relative io needs of family

[[] Gther: (Specify)

. Kitchen

Dishwasher

Separate freezer

Garbage disposal

Fating counter/breakfast nook

Pantry or abundant sheiving or cabinets
Double oven/self cleaning oven, microwave
Double sink

High quality cabinets

JUooooon

| | Abundant counfer-top space

{1 Modern appliance(s)

D Exceptional size relative to needs of family

[ ] Other: (Spacify)

. Other Rooms Used for Living

D High quality ficors or wall coverings
D Working fireplace or stove

D Balcony, patio, deck, porch

D Special windows or doors

B Exceplional size relative to needs of family

[ ] Other: (Specify)

I Y S O O A

L]

] Ol

OO C

[]

Unit is accessible to a particular disability,
Disability

4. Bath

Special feature shower head

Built-in heat lamp

Large mirrors

Glass door on shower/tub

Separate dressing room

Double sink or special lavatery
Exceptional size relative to needs of family

Other: (Specify)

. Overali Characteristics

Storm windows and doors
Other forms of weatherization (e.g., insulation, weather stripping)
Screen doors or windows

Good upkeep of grounds (i.e, site cleanliness, landscaping,
condition of lawm)

Garage or parking facilities

Driveway

Large yard

Good mainienance of building exterior

Other: (Specify}

. Disabled Accessibility

[] Yes [ ] No

D.

1
2
3
4.
5
6

. Does the owner make repairs when asked?

Questions io ask the Tenant (Optional)

. How many people live there?

. How much money do you pay to the owner/agent for rent? $

Do you pay for anything else? (specify)

Yes D

NOD

. Is there anything else you want to tell us? {specify)

. Who owns the range and refrigerator? (insert O = Owner or T = Tenant} Range

Refrigerator Microwave

Previous editions are obsolete

Page 18 of 20

ref Handbocok 74208 form HUD-52580-A (8/00)




Inspection Summary (Optional}
Provide 2 summary description of each item which resulted in z rating of Fail or Pass with Comments.

Tenant 1D No. Inspector Daie of Inspection Address of Inspected Unit

Type of Inspeciion D Initiat D Special Dﬂeinspeciion
ltem Number Reason for "Fail" or "Pass with Comments” Rating

Gomments continued on & separate page Yes [ | No [ ]

Previous editions are obsolete Page 20 of 20 ref Handbook 7420.8 form HUD-52580-A (9/00}
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Appendix C: Housing Quality Standards (HQS Inspection Form)

Please download separately — large document

14



Housing Authority of the City of Pittsburgh

Warehouse Active Items

Warchouse at 201 Kirkpatrick

RFP #200-28-12 Mobile Field Workers Solution

Appendix D — HACP Warehouses

1,536

Facility Services - Appliance Repair
Facility Services - Cement Finishing

Facility Services - Electronic Technicians

Facility Services - Engineering
Facility Services - Equipment Repair
Facility Services - HVAC 504

Facility Services - Locksmith

Facility Services - Pest Control
Facility Services - Special Services 275
Facility Services - Specialty Plumbing

Mobile Unit 101 - Electrical
Mobile Unit 102 - Electrical
Mobile Unit 103 - Electrical
Mobtile Unit 104 - Electrical
Mobile Unit 105 - Electrical
Mobile Unit 106 - Electrical
Mobile Unit 107 - Electrical
Mobile Unit 108 - Electrical
Mobile Unit 109 - Electrical
Mobile Unit 201 - Plumbing
Mobile Unit 202 - Plumbing
Mobile Unit 203 - Plumbing
Mobile Unit 204 - Plumbing
Mobile Unit 205 - Plumbing
Mobile Unit 206 - Plumbing
Mobile Unit 207 - Plumbing
Mobile Unit 208 - Plumbing
Mobile Unit 209 - Plumbing
Mobiie Unit 219 - Plumbing
Mobile Unit 220 - Plurnbing
Mobile Unit 221 - Plumbing
Mobile Unit 222 - Plumbing
Mobile Unit 223 - Plumbing
Mobile Unit 401 - Carpentry
Mobile Unit 402 - Carpentry
Mobile Unit 403 - Carpentry
Mobile Unit 404 - Carpentry
Mobile Unit 405 - Carpentry
Mobile Unit 406 - Carpentry
Mobile Unit 407 - Carpentry
Mobile Unit 408 - Carpentry
Mobile Unit 409 - Carpentry
Mobile Unit 410 - Carpentry
Mobile Unit 420 - Carpentry
Mabile Unit 421 - Carpentry
Mobile Unit 422 - Carpentry
Mobile Unit 423 - Carpenfry

Mobile Unit 501 - Painter/Glazer
Mobile Unit 502 - Painter/Glazer

Mobile Unit 512 - Painter 17

Mobile Unit 515 - Painter/Glazer

Mobile Unit 519 - Plasterer

129

337

108

93
79
94
124
97
102
87
104
76
127
142
125
147
54
123
119
&3
115
104
33
88
4]
26
117
67
100
148
91
78
98
o9
835
73
18
g
21
7
14
49

2]
8

36
63
362

2,614

1.638

Mobile Unit 601 - Vacant Unit Turn Crew 524
Mobile Unit 602 - Vacant Unit Tum Crew 66
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Appendix E — Number of Licenses needed

4 Work Order Management 145
A Housing Quality Standards Inspections 9

A UPCS Inspections 11
A Other Inspections 11
4 Inventory Counts’ 2

4 Asset Tracking 2

THIS IS NOT A DEVICE COUNT. A DEVICE MAY HAVE MORE THAN ONE LICENCE OR
APPLICATION

i6




Housing Authority of the City of Pitisburgh RFP #200-28-12 Mobile Field Workers Solution

Appendix F — Emphasys API's

Application Program Interfaces for Housing Choice Voucher Housing Quality Standards inspections and
Maintenance Work Orders have been defined and the public methods and objects are listed below. Application
Programming interfzces for additional applications will be created to support additional mobile applications as they
are implemented at the Authority.

The information provided below is intended to convey scope and nature of the API's. The function of the APT's will
be provided to the selected Offeror. '

Maintenance Work Order API

Exposed Methods
Parameter Value Definitions

A Get Workers

Get Tasks

Get Originators
Get Statuses

Get Repair Causes
Get Urgencies

SIS S NS

Operations

Get Targets

Get Inventory List
Get Work Orders
Create Work Orders
Update Work Orders

o oR R e

Exposed Data Objects
Parameter Value Definitions

4 Workers

PrimaryKey, Int

Worker Name, String

Worker e-mail Address, String
A Tasks

PrimaryKey, Int

Task Description, String
A Originators

PrimaryKey, Int

Originator Description, String
4 Statuses

PrimaryKey, Int

Statug Description, String
4 Repair Causes

PrimaryKey, Int

Repair Caunse Description, String
A Urgencies

PrimaryKey, Int

Urgency Description, String

Operations

A Target
PrimaryKey, Int
Target Type, String
Target 1D, String

17
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Target Address
Target Description, String
A Address
Primary Street, String
Secondary Street, String
Suite, String
City, String
State, String
Zip, String
A Warehouse
PrimaryKey, Int
Warchouse Name, String
4 Unit Of Measure
Primary Key, Int
Unit Of Measure Description, String
A Inventory Item
PrimaryKey, Int
ftern Description, String
[tern Unit of Measure
4 Mem Location
Primary Key, Int
Item
Warehouse
Quantity, Int
4 Work Orders
Primary Key, Int
Work Order Number, Int
Target
Status
Originator
Repair Cause
Urgency
Tasks
Probiem Description, String
Problem Solution, String
Reporied by Worker
Assigned To Worker(s)
DueDate, DateTime
OpenDate, DateTime
CloseDxate, DateTime
Permission To Enter, String
Reference Number, String
Phone Number, String
Pet Code, String
4 Work Order Task
Primary Key, Int
Work Order
Task
Work Order Worker(s)
Work Order Inventory(s)
A Work Order Worker
Primary Key, Int
Worker
StartTime, DateTime
EndTime, DateTime
Billable, Boolean
4 Work Crder Inveniory
Primary Key, Int

18
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Iter Location
Quantity Used
Billable, Boolean

Housing Choice Voucher Housing Quality Standards Inspection

Exposed Methods

Parameter Value Definitions
4 Get Inspectors

A Get Setups
Operations
4 Get Units

4 Get Inspections
4 Update Inspections

Exposed Data Objects
Parameter Value Definitions

4 Inspector
PrimaryKey, Int
Inspector Name, String
4. Descrepancy
PrimaryKey, Int
Descrepancy Description, Siring
4 Check List Results
PrimaryKey, Int
Check List Result Description, String
Classification, String
Days to Reinspect, Int
4 Over all Result
PrimaryKey, Int
Over all Result Description, String
Classification, String
Causes Reinspection, Boolean
4 Check List Item
PrimarvKey, Int
Parent Htem Description, String
Item Description, String
Check List Parent Primary Key, Int
4 Room Informaiton
PrimaryKey, Int
Room Description, String
Room Code, String
4 Setup Information
Inspection Type, String
Inspection Classification, String
Is Quality Assurance, String
Final Fail Result (Overall Resuit}
Number of Reinspections Allowed, Int
Count No Show As Inspection, Boolean
Default Days to Reinspect Emergency, Int
Defanlt Days to Reinspect No Show, Int
Default Days tc Reinspect No Enfry, Int

Operations

19

RFP #200-28-12 Mobile Field Workers Solution



Housing Authority of the City of Pittsburgh

4 Address
Primary Street, String
Secopdary Street, String
Suite, String
City, String
State, String
Zip, String
A Unit
PrimaryKey, Int
Address
Year Built, String
Rentzl Value, String
Unit Notes, String
Number of Sleeping Rooms, Int
Owner Name, String
Owner Addres
Owner Tax ID, String
4 Inspection
Primary Key, Int
Inspection ID, String
Inspection Type, Siring
Classification, String
Overall Result
Inspection Note, String
Default Days to Reinspect, Int
4 Inventory Item
PrimaryKey, Int
Item Description, String
Item Unit of Measure
4 Instance of Inspections
Primary Key, Int
Inspection Primary Key, Int
Overall Result Key, Int
Scheduled Date, DateTime
Inspection Date, DateTime
Resident Signature, Text
Owner Signatare, Text
4 Household Information
Inspection 1D, String
Relationship Description, String
Member First Name, Siring
Member Last Name, String
Member Social Security Number, String
Member Age, Int
Elevated Blood Level Indicator, String
Last Test Elevated Blood Level, DateTime
Telephone Number, String
Issue Bedrooms, String
Advisory Description, String
4 Inspection Detail
Unit
Descrepancy(s)
Check List Result(s)
Overall Result
Check List Item(s)
Inspection Information
Room Information
Household Information

20
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SECTION 11
GENERAL REQUIREMENTS

An Offeror may be an individual or a business corporation, partnership, firm, joint venture or
other legal entity duly organized and authorized to do business in the City of Pittsburgh,
financially sound and able to provide the services being procured by HACP.

If an Offeror has been debarred, suspended or otherwise lawfully precluded from participating in
any public procurement activity, such firm shall disclose that information in its offer, which may
be sufficient ground for disqualification. If the selected firm fails to disclose such information
and HACP discovers it thereafter, then HACP could terminate the contract.

Each Offeror must be in good standing with HACP, and any Federal, State or Municipality that
has or has had a contracting relationship with the firm. Therefore, if a Federal, State or
Mumicipal entity has terminated any contract with an Offeror for deficiencies or defaults, that
Offeror 1s not eligible to submit a Response to this Solicitation.

If Offeror is not in good standing with HACP, and/or any Federal, State or Municipality this
must be disclosed.

Offeror must have and mamtain all necessary insurance to cover malpractice liability and
workers’ compensation and submit proof of it with their proposal submission.
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SECTION IV
CONTENT OF RESPONSE DOCUMENTS

Offerors submitting Proposals should fully read and comprehend the Instructions to Offerors
Non-Construction provided in Attachment B and General Conditions — Non Construction
provided in Attachment C. Propesals received without all of the required information may be
deemed non-responsive. Offerors must submit one original plus three (3) paper copies of their
technical proposal and one (1) electronic copy in .PDF format on a CD, and one (1) original
paper, one (1) paper copy and (1) electronic copy in .PDF format of the fee proposal. Proposals
must include, in the same order as below and using the forms aftached hereto, the following
information, exhibits and schedules:

A. General Information

I. Letter of Interest (Cover letter)

2. Type of Organization, Corporation, Partnership, Joint Venture or Sole
Proprietorship. Names of shareholders, partners, principals and any other persons
exercising control over the Firm.

Description of the Offeror’s capacity including staff resources
4. Offeror should provide sufficient financial information to allow the Authority to
confirm that the Offeror has sufficient financial strength to fulfill the
commitments made in the proposal and to continue to support the software for at
least 5 years.
5. Organizational Certifications:
(a) Copies of Certificate of Incorporation, Partnership Agreement, Joint Venture
or other organizational document.
(b) A corporate resolution signed by the Secretary of the Corporation and
notarized, certifying the name of the individual(s) authorized to sign the offer,
the contract and any amendments thereto.

L

B. Previous Related Experience

1. The bidder shall list three (3) firms, governmental units, or persons for whom the
bidder has previously performed work of the nature requested under this RFP.
Name of the contracting entity.

2. Name, title and a telephone number of a contract person for each identified
contracting entity to permit reference checks to be performed. The identified
party must be one who has first-hand knowledge regarding the operation of the
contracted facility or project and who was involved m managing the coniract
between the Offeror and the contracting entity. '

3. In addition to the references, all bidders will provide the last three jobs they
performed, contact information from the job and all change orders related to the
job and the reason for each.

4. All bidders will provide information on the most recent HACP job to include all
change order information and the reason for each. The most recent HACP job can
be one of the 3 last jobs performed if that is the case.
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C. Proposed Staffing and Sub-consultants Responsibilities and Qualifications
Provide the following information relative to the proposed staffing and sub-consultants
for this contact:

I. Provide background information regarding each identified Staff member that
accurately describes his or her employment history and relevant experience
providing services similar to those described in this Request for Proposals.

2. Description of the Scope of Services for at least three (3) projects in which the
Staff and/or sub-consultant has provided services similar to those described in this
Request for Proposals. Please include the individual’s role in each project and all
relevant aspects of each project.

D. Methodology
Project Approach: Provide a brief narrative of the Offeror's approach to the services
described in this Request for Proposals. Availability: Describe the availability of the Staff
proposed and the turnaround time for each request to be made by the Authority.

Offeror should include in the proposal clear statement of how each of the requirements
listed in the Scope of Work will be addressed.

Offeror shouid include in the proposal a proposed implementation plan, including
suggested resource and staff commitments of both the Offeror and the Authority.

Offeror should provide copies of any licenses or agreements required by applications.

Offeror should describe the required infrastructure to support the applications. Included
should be mobile devices supported and recommended, bandwidth required to support
applications, servers and storage required to support apphlications, and any additional
software (i.e. DBMS system, web application server, etc.)

E. Certifieations and Representations of Offerors
Each Offeror must complete the Certifications and Representations of Offerors provided in
Attachment D.

F. Minority and Women Business Participation Plan
HACP MBE and WBE Goals. It is the policy of HACP to ensure that Minority Business
Enterprises (MBEs) and Women-owned Businesses (WBEs) are provided maximum
opportunity to participate in contracts let by HACP. In accordance with Executive Order
11625, HACP has established 2 minimum threshold of eighteen percent (18%) of the total
dollar amount for MBE utilization in this contract. HACP has established a seven percent
(7%) minimum threshold for participation of WBEs, and, HACP strongly encourages and
affirmatively promotes the use of MBEs and WBEs in all HACP contracts. For these
purposes, an MBE is defined as "any legal entity other than a joint venture, organized to
engage in commercial transactions, that is at least fifty-one percent (51%) owned and
controlled by one or more minority persons.” Also, a minority person is defined as a
member of a socially or economically disadvantaged minority group, which includes
African-Americans, Hispanic-Americans, Native-Americans, and Asian-Americans. A
WBE/MBE 1s defined as "any legal entity other than a joint venture, organized to engage in
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commercial transactions, that is at least fifty-one percent (51%) owned and controlled by a
female.

Proposals submifted in respomse to this solicitation MUST include an MBE/WBE
participation plan which, at a minimum, demonstrates “Best Efforts” have been taken
to achieve compliance with MBE/WBE goals. HACP’s Procurement Policy defines
“Best Efforts” in compliance with MBE/WBE goals to mean that the contractor musi
certify and document with its bid or propesal that it has contacted in writing at least ten
(10} certified MBE/WBE subcontractors to participate in the proposed contract with
HACP or lesser pumber if the contractor provides documentation that ten (10) certified
MBE and ten (10) certified WBE contractors could not be identified. Each contractor
shall certify as to same under penalty of perjury and shall submit the back-up
documentation with its bid or proposal. Any bid or proposal received from a contractor
that does not contain such certification and back-up documentation acceptable to
HACP shall be deemed non-responsive by HACP.

If you have any questions regarding the HACP MBE/WBE goals please contract Mr. Kim
Detrick, Contract Manager, by e-mail at Kim.Detrick@HACP .org or by contacting him at the
Procurement Department, Housing Authority of the City of Pittsburgh, 100 Ross Street, 2nd
Floor, Pittsburgh PA 15219, telephone (412) 456-5116, Option 4. Proposals must
demonstrate how the Offeror intends to meet or exceed these goals. Also, complete the table
provided m Attachment E and include with your proposal.

. Section 3 Participation

Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.S.C. 1701,
et seq.) (the “Act”) requires the Housing Authority of the City of Pittsburgh to ensure that
employment and other economic and business opportunities generated by financial assistance
from the Department of Housing and Urban Development (“HUD?”), to the greatest extent
feasible, are directed to public housing residents and other low income persons, particularly
recipients of government housing assistance, and business concerns that provide economic
opportunities to low and very low income persons.

To comply with the Act HACP requires its contractors to provide equal employment
opportunity to all employees and applicants for employment without regard to race, color,
religion, sex, national origin, disability, veteran’s or marital status, or economic status and to
take affirmative action to ensure that both job applicants and existing employees are given
fair and equal treatment.

The goal of this policy is to obtain a reasonable level of success in the recruitment,
employment, and utilization of HACP residents and other eligible persons and/or businesses
by contractors working on contracts partially or wholly funded with HUD monies. HACP
shall examine and consider a contractor’s potential for success in providing employment and
business opportunities to those covered under Section 3 prior to acting on any proposed
contract award. In response to any RFP, RFQ or IFB HACP will require submission of the
Section 3 Opportunities Plan and roster of current employees, and certification that the bidder
will comply with the requirements of Section 3 either by hiring Section 3 employees to
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directly perform under the contract or by committing a dollar amount to HACP’s Section 3
program in an amount consistent with the chart below.

Below are the HACP Section 3 Guidelines as listed in the HACP Program Manual:

RESIDENT BIRING REQUIREMENTS / RESIDENT HIRING SCALE

TOTAL LABOR DOLLARS RESIDENT LABOR AS A % OF
AMOUNT FOR SERVICE CONTRACTS TOTAL LABOR
A. DOLLARS

Labor doliars $25,000 but less than $100.000 10% of the labor dolars
$100,000, but less than $200,000 9% of the labor dollars

At least $200,000, but less than $300,000 8% of the labor doliars
At least $300,000, but less than $400,000 7% of the labor doliars
At least $400,000, but less than $500,000 " 6% of the labor dollars
At least $500,000, but less than $1 million 5% of the labor dollars
At least $1 million, but less than $2 million 4% of the labor dollars
At least $2 million, but less than $4 million 3% of the labor dollars
At least $4 milbon, but less than $7 miilion 2% of the labor dollars

§7 million or more ¥ 10 1 % of the labor dollars

** 4 capy of HACP s Section 3 Program Manual is available for download at www. HACP org

A copy of HUD’s Section 3 requirement is provided in Attachment F. If you have any questions
regarding the Section 3 Requirements or would like to discuss goals and planning for Section 3
Requirements please contract Roxanne Thomas, Section 3 Liaison, by e-mail at
Roxanne. Thomas(@hacp.org or by contacting her at Housing Authority of the City of Pittsburgh,
Bedford Hope Center 2305 Bedford Avenue, Pittsburgh PA 15219, telephone (412) 456-5000
ext. 1048. Proposals must demonsirate how the Offeror infends to meet or exceed the
Authority’s Section 3 requirements. Also, complete Attachment F Section 3 Opportunities
Plan and include with your proposal.

Anv bid or proposal received from a contractor that does not contain a Section 3
Opportunities Plan or certification and back-up documentation acceptable tc HACP shall
be deemed non-responsive by HACP.

H. Firm Demographics
Provide demographic description of all employees of your firm using the table provided in
Attachment (.

1. TIN/W-9 Form
Complete a W-9 Request for Tax Payer Identification Number and Certification, as provided in
Attachment H.

[N
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J. MBE/WBE Letter of Intent
Complete a Letter of Intent for each MBE/WBE firm contacted. A sample letter is provided in
Attachment [.
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SECTION YV
EVALUATION CRITERIA

The Evaluation Committee will evaluate and will score each proposal that is submitted as a
complete response. It is noted that the proposed Fee will be evaluated separately. Responses
may recetve a maximum score of one hundred (100) points subdivided as follows:

Function and Suitability of Applications: Maximum 30 points
The applications proposed by the offeror are complete and meet the needs of the Authority

Capability and Experience of Offeror: Maximum {5 points
Offeror has demonstrated experience implementing the applications proposed for the Authority
in the environment proposed. Offeror has sufficient staff to complete implementation and
provide ongoing support to the Authority

Financial Stability of Offeror: Maximum 10 points
Demonstrated sound financial condition of the Offeror. Offeror must show the ability to
continue to provide services for the term of the proposed contract.

Proposed Fee: Maximum 20 points
Proposed Fees and Costs are reasonable and appropriate in relation to the technology and
services requested.

MBE/WBE Participation Maximum 10 points
Demonstrated experience and commitment of the Offeror to assist the Authority in meeting its
requirement and goals related io Minority/Women Business Participants.

Section 3 Maximum 15 points
Demonstrated commitment to assist the Authority in meeting its requirements and goals related
to Section 3.

Deductions
Points may be deducted for failure to submit all required documents or for submitting irrelevant
or redundant material.
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SECTION VI
PROCUREMENT AND AWARD PROCESS

Pursuant to 24 C.F.R. Section 85.36 (d)(3), Network Engineering and Support are being procured
as described in Section II of this solicitation. The following instructions are intended to aid
Offerors in the preparation of their Proposals:

A. Pre-Submission Conference

A pre-submission conference will be conducted on Thursday, August 23, 2012 at
10:00 a.m., at 200 Ross Street, gth Floor, Board Room Pittsburgh, PA 15219.
Nothing discussed or expressed at the Pre-Submission Conference will change, alter,
amend or otherwise modify the terms of this Solicitation unless a subsequent written
amendment (addendum) is issued. Verbal responses by HACP's representatives shall
not constitute an amendment or change to this Solicitation.

Material issues raised and addressed at the Pre-Submission Conference shall be
answered solely through an addendum to this Solicitation. Likewise, ambiguities and
defects of this Solicitation raised at the Pre-Submission Conference shall be corrected
by a written amendment only, which, if issued, shall form an integral part hereof.

Although not mandatory, all prospective respondents are strongly encouraged to
attend the Pre-Submission Conference. Failure fo attend will not excuse the legal
contractual duty imposed by this Solicitation and the subsequent contract on each
respondent to familiarize itself with the request for proposals.

Each firm shall submit in writing to the Contract Manager to request additional
information as follows:

1. Describe any items, information, reports or the like, if any, that the Proposer will
require from the HACP in order to comply with the scope of Services.

2. ldentify any revisions to the Sample Contract that the Proposer will require in
order to provide the services identified herein. Proposers are required to submit
requests for revisions to the Contract, if any, to the HACP in writing at the time of
proposal submission.

B. Amendments to Solicitation
Any and all amendments to this Solicitation shall be sent by certified mail, return
receipt requested, electronic mail, and/or by fax, to all potential Offerors who attend
the Pre-Submission Conferences and/or receive the solicitation materials.

Notwithstanding any information that may be contained in the Solicitation and
amendments thereto, Offerors are responsible for obtaining all information required
thus enabling them to submit Responses.

C. Submission of Proposals and/or Amendments to Proposals; Deadlines
Responses may be hand-delivered or sent by certified or registered mail, return
receipt requested, to the fellowing address:
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Mr. Kim Detrick

Contract Manager

Housing Authority of the City of Pittsburgh
100 Ross Street, 2" Floor Suite 200
Pittsburgh, PA 15219

Proposals must be received at the above address no later than August 31, 2012 at
10:00 a.m., regardless of the selected delivery mechanism.

Each Response will be date-time stamped immediately upon its receipt at HACP to
document its timeliness. Any Proposal received after the specified deadline shall be
automatically rejected and will be returned unopened except as identified in the
Instructions to Offerors attached hereto.

Any amendments to a response must be received before the specified response due
date and time established for the delivery of the original Proposal except as identified
in the Instructions to Offerors attached hereto.

D. Evaluation and Award Process
HACP staff will review each Proposal to determine if it was complete and if it was
responsive to this Request for Proposals. HACP may allow an Offeror to correct
minor deficiencies in its Proposal that do not materially affect the Proposal.

All Proposals determined to be complete and responsive will be provided to an HACP
Evaluation Committee. HACP’s Evaluation Committee will evaluate the Proposals
utilizing the criteria established in Section V of this Request for Proposals.

HACP reserves the right to interview Offerors in the competitive range, request
additional information from selected Offerors and/or negotiate terms and conditions
with selected Offerors.

HACP will perform a responsibility determination of the highest ranked Offeror
which may include reference and financial background checks.

HACP will award a contract to the highest-ranked Offeror or Offerors determined to
be responsive and responsible and whose offer is in the best interest of HACP.

HACP shall not be responsible for and will not reimburse any Offeror for any cost(s)
associated with preparing a proposal.

A Proposal submitted by an Offeror does not constitute a contract, nor does it confer
any rights on the Offeror to the award of a contract. A letter or other notice of Award
or of the intent to Award shall not constitute a contract. A contract is not created until
all required signatures are affixed to the contract.

Prior to contract execution of any professional service contracts which have a
potential amount of $25,000.00 or greater, the selected firm may be required to
appear before and present a Minority and Woman Owned Business participation plan
to the City of Pittsburgh Equal Employment Opportunity Review Commission for
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approval. Any HACP contract which has a potential amount of $50,000.00 or more is
subject to approval by the HACP Board of Directors.
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ATTACHMENT A

CONTRACT

(Shaded areas of the contract and Contract Exhibits must be filled
out and contract returned with proposal)
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PROFESSIONAL SERVICE CONTRACT
FOR
Mobile Field Workers Solution

This Agreement 1s made as of between HOUSING
AUTHORITY OF THE CITY OF PITTSBURGH, a body corporate and politic created under the
provisions of the Housing Authorities Law, as amended, having its principal office at 200 Ross
Street, Pittsburgh, Pennsylvania 15219 (" Authority™), and
having its principal office at
("Contractor™).

PREAMBLE

Authority desires the Contractor to provide Mobile Applications.

Contractor desires to provide to the Authority Mobile Applications.

AGREEMENT

In consideration of the mutual covenants and promises set forth herein, the parties hereto,
intending to be legally bound hereby, agree as follows:

1. Engagement. Authority hereby engages Contractor to render the following
services set forth on Exhibit A (the "Services").

Contractor hereby accepts such engagement and covenants that Contractor will devote
and will cause its employees to devote their best efforts, knowledge and skill to the performance
of the Services and such additional services as may be mutually agreed upon by Authority and
Contractor.

It is understood that the Contractor’s Services shall be rendered at such times and places
as directed by Authority.

Authority may at any time make changes to the Services to be performed. If any such
change causes an increase or decrease in the rates or the time required for performance of the
Services, Authority shall make an equitable adjustment in the rates and the time required for
performance of the Services, and shall modify this Agreement accordingly.

2. Contractor Conflicts. Contractor agrees that neither Contractor nor its
employees shall, directly or indirectly, engage in any activity, which would detract from
Contractor’s ability or its employees' ability to apply their best efforts, knowledge and skill to the
performance of the Services. Contractor is charged with the responsibility to promptly disclose
to Authority any situations that may create possible conflicts of interest so that appropriate action
can be taken to address such situations. No mermber, official, or employee of Authority, during
his or her tenure or for one year thereafier, shall have any interest in this Agreement or the
proceeds thereof.
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Contractor may not participate in the award or administration of a contract supported by
Federal funds if a conflict of interest, real or apparent, would be involved.

In the event Contractor is or becomes aware of a conflict of interest and fails to disclose
the conflict to Authority; the Authority may immediately terminate this Agreement pursuant to
paragraph 7(ii)}(b) hereof.

3. Compensation. In full compensation for the Services to be rendered by
Contractor to Authority hereunder. Authority agrees to pay Contractor for the Services in accord
with the Fee Schedule set forth on Exhibit B; however, the compensation of costs for services
not to exceed fee of § . No work or expenses for which an additional cost or fee
will be charged by Contractor shall be furnished without the prior written consent of Authority.

Contractor shall submit monthly invoices to Authority, which invoices shall include an
itemization of the hours expended by Contractor and Contractor's employees and the nature of
the Services performed and shall be prepared in a form reasonably satisfactory to Authority.

Contractor shall use its reasonable business efforts to submit invoices within 45 days of
rendering Services.

All invoices should be mailed to: Housing Authority of the City of Pittsburgh
100 Ross Street 2™ F1. Suite 200
Pittsburgh, PA 15219
Atm: Invoicing and Recelving

Authority shall use its reasonable business efforts to process and pay each such invoice
within 30 days of its receipt.

4. Term. The commencement date for performing the Services shall be the date of
this Agreement, listed above, and will continue for a term of three (3) years with two (2) one (1)
vear extension options at the discretion of the Authority, unless sooner terminated as provided
herein.

5. Contractor’s Obligations. Contractor shall comply with the following:

(a) If requested, Contractor will submit monthly written narrative progress
reports to the Authority. Contractor shall retain all records in connection with this Agreement or
the Services provided herein for a period of three years after all payments required herein are
made and all other pending matters are closed.

(b) This Agreement is subject to and incorporates herein the provisions of the
U. S. Department of Housing and Urban Development regulations and the sections of the Code
of Federal Regulations that are applicable to said program.

(c) The rules and regulations of the Office of Management and Budget
(OMB) Circular A-133 apply. If the Contractor is a non-profit organization incorporated or
registered to do business in Pennsylvanta under the laws of the Commonwealth of Pennsylvania,
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Contractor shall provide a copy of its annual Audit or Review, whichever is required to the
Pennsylvama Bureau of Charitable Organizations.

(d) If Contractor 1s a Subrecipient or pass-through entity, Contractor must
comply with applicable regulations pertaining to this Agreement.

6. Insurance. Contractor will obtain and maintain (a) workers' compensation
insurance in accordance with State Workers' Compensation Law; and (b) liability insurance with
a combined single limit of not less than $100,000 per occurrence with insurers reasonably
acceptable to the Authority. Authority will be named as an additional insured on each of such
liability policies and such coverage shall be on a primary and non contributory basis. Contractor
will deliver to Authority certificates evidencing such policies prior to the commencement of the
Services, and will deliver evidence of the renewal or replacement of such policies at least 30
days prior to the expiration thereof. Each of such policies will contain a waiver of the insurer's
rights of subrogation against Authority.

7. Termination.

(1) The Authority may terminate this Agreement for convenience upon 30
days' prior written notice to the Contractor.

(i1) This Agreement shall terminate automatically without notice upon the
occurrence of any of the following events:

(a) A material breach of this Agreement by Contractor;

(b) Contractor or Contractor's employees engaging in conduct
materially injurious to the Authority or to itself/themselves, including but not limited to acts of
dishonesty or fraud, commission of a felony or a crime of moral turpitude, or alcohol or
substance abuse; '

(c) Contractor's refusal to substantially perform the Services;

(d) Contractor becomes insolvent or makes a general assignment for
the benefit of creditors; or

(e) Contractor files a petition in bankruptcy or such petition is filed
against Contractor.

Authority shall be liable only for payment for Services rendered prior to the effective date
of termination. If this Agreement is terminated pursuant to subparagraphs (a) or (¢) Authority
may take over the Services and prosecute the same to completion by contract or otherwise, and
Contractor shall be liable for any additional costs incurred by Authority. Authority may
withhold any payments to Contractor, for the purpose of set-off or partial payment, as the case
may be, of amounts owed to Authority by Contractor.

8. Minoritv/Women Participation. Contractor shall use its best efforts to ensure
that minority-owned businesses and women’s business enterprises shall have the maximum
opportunity to participate in the performance of contracts and subcontracts financed, in whole or
in part, with federal funds provided under this contract. In this regard, Contractor shall take all
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necessary steps in accordance with 24 CFR 85.36(e), to ensure that minority-owned businesses
and women’s business enterprises have the maximum opportunity to compete for and perform
confracts. Contractor shall not discriminate on the basis of race, color, national origin or sex in
the award and performance of contracts assisted by the U.S. Department of Housing and Urban
Development.

Failure of Contractor to carry out the requirements set forth in 24 CFR 85.36(e) shall constitute a
breach of contract and, after notification from the U.S. Department of Housing and Urban
Development or Authority, may result in termination of this contract or such other remedy as is
deemed appropriate.

For the purposes hereof, a minority-owned business shall mean sole proprietorship, partnership
or corporation-owned, operated and controlied by minority group members who have at least
51% ownership. The minority group members must have operational control and interest in
capital and earnings commensurate with their respective percentage of ownership. Furthermore,
to qualify as a minority-owned business, the business must be certified as an MBE by either the
City of Pittsburgh, Allegheny County, Commonwealth of Pemnmsvivania or some other
governmental entify whose certification is acceptable to Authority. Minority group members
include, but are not limited to, African-Americans, Hispanic Americans, Native Americans,
Astan-Pacific Americans, Asian-Indian Americans and Hasidic Jewish Amernican.

A women’s business enterprise is defined as a sole proprietorship, partnership or corporation
owned, operated and controlled by women who have at least 51% ownership. Women must have
operational control and interest in capital and eamnings commensurate with their respective
percentage ownership. Furthermore, to qualify as a women’s business enterprise, the business
must be certified as a WBE by either the City of Pittsburgh, Allegheny County, Commonwealth
of Pennsylvamia or some other governmental entity whose certification is acceptable to
Authority.

In the event of a contractor’s failure to comply with the equal employment opportunity and
affirmative action provisions, including the affirmative action undertaking outlined in its
proposal, or with any of the rules, regulations or orders referenced within this contract, HACP, at
its discretion, may exercise any one or more of the following rights and remedies:

t. cancel, terminate or suspend the contract in whole or in part

ii. recover from the Contractor, by set off against the unpaid portion of the
contract, as liquidated damages and not as a penalty, an agreed upon sum
for each day that the contractor fails to comply with the contract, the sum
being fixed and agreed upon by and between contractor and HACP
because of the impracticability and extreme difficuity of fixing and
ascertaimng the actual damages which HACP would sustain in the event
of such a breach

1. such other rights and remedies (which are cumulative and not exclusive)
available under applicable law on in equity.

9. Acceptance of the Services. Authority has the right to review and/or require
correction of any Services provided by Contractor. Contractor shall make any required
corrections to any Service within 10 days at no additional charge. The payment of any invoice
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by Authority does not indicate acceptance of Services provided. Further, the Authority reserves
the right at any time to reject or disapprove any Service provided. If Contractor fails to make the
necessary corrections within a reasonable time after notice to do so from the Authority, or if the
submission of any cormrected Service remains unacceptable, the Authority may immediately
terminate this Agreement pursuant to paragraph 7(ii)(a) hereof or reduce the hourly rate to reflect
the reduced value of the Services provided.

10.  Confidential Information. Contractor agrees that Contractor will not knowingly
reveal to a third party or use for Contractor's own benefit, either during or after the term of this
Agreement, without the prior written consent of Authority, any confidential information
pertaining to the business and affairs of Authority, its officers, employees and directors obtained
while working with Authority except for information clearly established to be in the public
record.

11.  Representation and Warranties of Contractor. Contractor hereby represents
and warrants to Authority that Contractor is not a party to or otherwise subject to or bound by
any contract, agreement or understanding which would limit or otherwise adversely affect
Contractor's ability to perform the Services or which would be breached by Contractor's
execution and delivery of this Agreement or by the performance of the Services.

12.  Indemnification. Contractor agrees to indemnify and hold Authority harmless
from any and all claims, damages, liabilities, costs and expenses (collectively “Claims™) ansing
out of or m connection with Contractor's or its employees’ performance of the Services on behalf
of Authority.

13.  Independent Contractor. Contractor shall perform the Services hereunder as an
independent contractor and not as an agent or employee of the Authority. Contractor shall be
responsible for paying any and all required Federal, state or local taxes arising from the
performance of the Services. Contractor agrees to remove any employee from the performance
of the Services at the request of Authority.

14. Copyright. No material produced in whole or in part under this Agreement shall
be subject to copyright in the United States or in any other country. Authority shall have
unrestricted authority to publish, disclose, distribute, and otherwise use, in whole or in part, any
reports, data, or other materials and documentation prepared by Contractor under this
Agreement.

15.  Inspections; Work Produet. Pursuant to 24 CFR 85.36(1)(10) and (11), access
shall be given by Contractor to Authority, the United States Department of Housing and Urban
Development, the Comptroller General of the United States, or any of their duly authorized
representatives, to any books, documents, papers, and records of Contractor which are directly
pertinent to this Agreement for the purpose of making an audit, examination, excerpts, and
transcriptions. All required records shall be retained for three years afier Authority makes final
payment and all other pending matters on which Contractor performed Services are closed.

All work product produced by Contractor, inciuding Contractor's employees, in
accordance with this Agreement shall become the sole property of Authority in perpetuity.
"Work product” shall include all records and other documents resulting from the Services
performed under this Agreement. [t 1s understood that Authonty may reproduce any such work
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product without modifications and distribute such work product without incurring obligations for
additional compensation to Contractor.

16. Return_of Authority Property. Promptly after termination of this Agreement,
Contractor shall return and shall cause its employees to return to Authority all property of the
Authority then in Contractor's possession, including without limitation papers, documents,
records, files, computer disks and confidential information, and shall neither make nor retain
copies of the same. Authority's obligation to make final payment to Contractor following
termination, including without limitation accrued but unpaid fees under paragraph 3 hereof, shall
be contingent upon Contractor's compliance with this paragraph.

17. Third Party Solicitation. Contractor warrants that Contractor has not retained
any company, firm or person to solicit or secure this Agreement and has not paid or agreed to
pay any company, firm or person any fee, commission, percentage, brokerage fee, gifts, or any
other consideration, contingent upon or resulting from the award or making of this Agreement.

18.  Release. Prior to final payment under this Agreement, or prior to settlement upon
termination of this Agreement, and as a condition precedent thereto, Contractor shall execute and
deliver to Authority a final release ("Release™), in a form acceptable to Authority, of all claims
against Authority by Contractor under and by virtue of this Agreement, other than such claims, 1f
any, as may be specifically excepted by Contractor in stated amounts set forth therein.

19.  Disputes. All disputes arising under or related to this contract, including any
claims for damages for the alleged breach thereof which are not disposed of by agreement, shall
be resolved under this clause.

(a) All claims by the Contractor shall be made in writing and submitted to the
Contracting Officer for a written decision. A claim by the Authority against the
contractor shall be subject to a written decision by the Contracting Officer.

(b) The Contracting Officer shall, within 30 days after receipt of the request, decide the
claim or notify the Contractor of the date by which the decision will be made.

(c) The Contracting Officer’s decision shall be final unless the Contractor

1) Appeals in writing to a higher level in the Authority in accordance with the
Authority’s policy and procedures;

2) Refers the appeal to an independent mediator or arbitrator; or

3} Files suit in a court of competent jurisdiction. Such appeal must be made within
30 days after receipt of Contracting Officer’s decision.

(d) The Contractor shall proceed diligently with performance of this contract, pending
final resolution of any request for relief, claim, appeal, or action under or relating to
the contract, and comply with any decision of the Contracting Officer.
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20.  Notices. All notices or other communications to either party by the other shall be
deemed given when made in wrting and deposited with the United States Postal Service
addressed as follows:

If to the Authority:  Housing Authority of the City of Pittsburgh
Larry Shank
MIS Department
200 Ross Street, 2™ Floor
Pittsburgh, PA 15219
412-456-5000 x 2201
Larry.Shank@hacp.org

And a copy of the notice or other communication should be sent to:

Housing Authority of the City of Pittsburgh
100 Ross St. 2" F1. Suite 200

Pittsburgh, PA 15219

Attn: Kim Detrick, Contract Manager

If to Contractor: Name:
Address:

Phone/Fax:
Email:

21. Compliance with Law. Contractor shall comply with all Federal, State and
Local laws, regulations ordinances and codes relating to the operation and activities of Authority
and all Services performed pursuant to this Agreement, including, but not limited to completing
the following items which shall be attached as exhibits:

(a) Non-Debarment Certificate (Exhibit C)
(b) Certification re: Lobbying (Exhibit D)
(¢) Disclosure of lobbying activity (Exhibit E)

(d) Confiict of Inferest (Exhibit F)

22.  'Fransfer by Contractor. Contractor shall not transfer all or any part of its rights
or obligations herein to any person or legal entity.

23.  Liquidated Damages. Contractor shall pay $50.00 per day for each day of delay.

24.  Miscellaneous. The invalidity or unenforceability of any provision hereof shall
in no way affect the validity or enforceability of any other provision. This Agreement embodies
the entire Agreement between the parties hereto and supersedes any and all prior or
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contemporaneous, oral or written understandings, negotiations, or communications on behalf of
such parties. This Agreement may be executed in several counterparts, each of which shall be
deemed original, but all of which together shall constitute one and the same instrument. The
waiver by either party of any breach or violation of any provision of this Agreement shall not
operate or be construed as a waiver of any subsequent breach or violation hereof. This
Agreement 1s executed in and shall be governed by and construed in accordance with the laws of
the Commonwealth of Pennsylvania. This Agreement may only be amended by written
agreement of both parties hereto. This Agreement shall inure to the benefit of the Authority, its

successors and assigns.,

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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SIGNATURE PAGE TO
PROFESSIONAL SERVICE CONTRACT
FOR
Mobile Field Workers Solution

HOUSING AUTHORITY OF THE CITY
OF PITTSBURGH

Date: By:

Contracting Officer

Vendor Name

Date: By:

Title:
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EXHIBIT A

SCOPE OF SERVICES

SECTION IISCOPE OF SERVICES and all associated Appendix
, of RFP #200-28-12 to be incorporated here.
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EXHIBIT B

FEE SCHEDULE

Contractor will be paid based on the following:

Attachment K, Fee Sheet of RFP #200-28-12 to be incorporated here.
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EXHIBIT C - CERTIFICATION OF PROPOSER

REGARDING DEBARMENT SUSPENSION AND OTHER RESPONSIBILITY MATTERS

(Proposer) certifies to the best of its knowledge

and belief, that it and its principals:

1.

Are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by any Federal department or agency;

Have not within a three year period preceding this bid been convicted of or had civil
judgment rendered against them for commuission of fraud or a criminal offense in connection
with obtaining, attempting to obtain or performing a public (Federal, State or Local)
transaction or contract under a public transaction: violation of Federal or State antitrust
statutes or commission of embezzlement, thief, forgery, bribery, falsification or destruction
of records, making false statements or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental
eniity (Federal, State or Local} with commission of any of the offenses enumerated in
paragraph (2) of this certification: and

Have not within a three year period preceding this bid had one or more public transaction
(Federal, State or Local) terminated for cause or default.

If the Proposer is unable to certify to any of the statements in this certification, the Proposer
shall attach an explanation to this certification.

(Proposer) CERTIFIES
OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF
THE STATEMENTS SUBMITTED ON OR WITH THIS CERTIFICATION AND
UNDERSTANDS THAT THE PROVISIONS OF 31 U.S.C. SECTIONS 3801 ET SEOQ.
ARFE APPLICABLE THERETO.

Signature and Title of Authorized Official
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EXHIBIT D - CERTIFICATION REGARDING LOBBYING

I, ;
Hereby Certify on (Name and Title of Authorized Official}
Behalf of that
(Subcontractor)
No Federal appropriated funds have been paid or will be paid, by or on behalf of the

undersigned, to any person for influencing or attempting to influence an officer or employee
of'an agency. A Member of Congress, and officer or employee of Congress, or an employee
of a Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting fo influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL “ Disclosure Form to Report
Lobbying™, in accordance with its instructions.

The undersigned shall require that the language of this certification be inciuded in the award
documents for all subawards at all tiers (inchuding subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification 1s a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making or entering into this fransaction imposed by Section 1352, Title 31, U.S. Code.
Any person who fails to file the required certification shall be subject to a civil penalty of
not less than $10,000 and not more than $100,000 for each such failure.

Signature and Title of Authorized Official
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EXHIBIT E - DISCLOSURE OF LOBBYING ACTIVITIES

Complete this form to disciose iobbying activities pursuant to 31 U.8.C. 1352

Public Reporting Burden for this collection of information is estimated to average 30 minutes per response,
including the time for reviewing Insiructions, researching existing data sources, gathering and maintaining
the date needed and completing and reviewing the collection of information. Please do not return your
completed form to the Office of Management and Budget sent it to the address provided by the sponsoring

agency.

1. Type of Federal Action: 2.

Status of Federal Action: 3.

Report Type:

a. contract
b. grant
¢. cooperative agreement

a. bid/offer/application
b. initial award
c. post-award

a. initial filing
b. material change
For Material Change Only

d. loan
e. loan guarantee
f. loan insurance

year quarter
date of last report

4, Name and Address of Reporting Entity:

Prime Subawardee Tier Jif known:

Congressional District, if known:

5. Ifreporting entity in No. 4 if Subawardee,
enter name and address of Prime.

Congressional District, if known:

6. Federal Department/Agency:

6. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9.  Award Amount, if known:
$

10a. Name and Address of Lobbying Registrant
(If individual, last name, first name, MI):

b. Individuals performing services (Include
address if different from No. 10a) (last name,
first name, MI):

1. Information requested through this form is authorized by Sec
319, Pub L. 101-121, 103 Stat. 750, as amended by Sec. 10: Pub.
L. 104-65, Stat 700 (31 U.5.C. 1352). This disclosure of
lobbying activities is a material representation of fact upon
which reliance was placed by the above when this transaction
was made eptered into. This disclosure is required pursuant to
31 U.SA.C. 1352, This information will be reported to the
Congress semiannually and will be available for public
inspection. Any person who fails to file the required disclosure
shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

Signature
Print Name

Title:

Telephone No.;

Date:

Federal Use Only

Authorized for Local Reprodoction

Standard Forr LLL {1/96)
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Authorized for Local Reproduction Standard Form LLL (1/96}

INSTRUCTIONS FOR COMPLETION OF SF-LLL DISCLOSURE OF LOBBY ACTIVITIES

This disclesure form shall be completed by the reporting entity, whether subawardee or pnime Federal recipient, at the inftiation or receipt of a
covered Federal action, or a material change to a previous filing, pursuant to titte 31 U.S.C. section 1352, The filing of a form is required for
each payment or agreement to make payment of any jobby enfity for infloencing or attempting to influence an officer or employee of any agency,
a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a covered Federal
action. Use the SF-LLL-A Continuation Sheet for additional information in the space on the form s inadequate. Complete all items that apply
for both the initial filing and material change reporls. Refer to the implementing guidance published by the Office of Management and Budget
for additional information.

L. 1dentify the type of coversd Federal action for which Jobby activity is and/or has becn secured fo infinence the cutcome of a covered Federal
agtion.

2. Identify the status of the covered Federal action.

3. Tdentify the appropriate classification of this report. 1f this is a follow up report caused by a matenal change to the information. prewviously
reported, enter the vear and quarter in which the chanpe occurred. Enter the date of the Jast previcusly submitted report by this reporting entity for
this covered Federal action.

4, Foter the full name, address. city, state and zip code of the reporting entity. Include Congressional District if known. Check the appropriate
classification of the reporting entity that designates if it is, or expests to be & prime or a subaward recipicnt. Identify the tier of the subawardee,
&g, the first subawardee of the prime is in the 1* tier. Subawards include but are not limited 10 subcontracts, subgrants and contract awards under

grants.

5, If the organization filing the report in item 4 checks “Subawardee™ then enler the full name, address, city, state and zip code of the prime Federal
recipient. Include Congressional District, if known

Q. Enter the name of the Federal agency making the award or Joan commitment. Include at Jeast one organizational Jevel below agency name, 1f
known. For example, Depariment of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1), Tf koown, enter the full Catalog of Federal Domestic
Assistance (CFOA) number for grants, cooperation agreements, loans, and loan commitmenis,

8 Enter the most appropriate Federal identifying number available for the Federal action identified jn item 1 (e.g.. Request for Proposal (RFP)
murber, Invitation for Bid (IFB) number: grant amouncement number: the contract, grant or loan award number, the application/proposal control
mumber assigned by the Federal agency. Include prefixes e.g. RFP-DE-50-00).

g For a covered Federal action where there has been an award or Joan commitment by the Federal agency, enter the Federal amownt of the award/loan
comnitment for the prime entity identified in jtemm 4 or 5.

10, (a) Emter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity identified iv item 4 to influence the
covered Federal action.

(b) Enter the full names of the individual (s) performing services, and include full address if different form 10 (a). Enter Last Name, First Name,
and Middle Initiel (MI).

11, Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity (item 4} to the lobbying entity (item 10). Indicate
whether the payment has been made {actual or will be made 9planned). Check all boxes that apply. If this is & materjal change report, enter the
cumulative amount of payment made or planned to be made.

12, Check the appropriate box {es). Check all boxes that apply. If pavment 1s made through an fo-kind contnbution, specify the nature and value of
the in-kind payrment.

13, Check the appropriate box (es). Check all boxes that apply. If otber, specify nature.

14.  Provide a specific apd detailed descrpuion of the services that the Jobbyist has performed, or will be expecied to perform, and the date (s} of any
services rendered. Include all preparatory and related activity, not just time spent in actual contact with Federal Official (5) or employee (s)
contacted of the officer (5) employee (3) or Member {s) of Congress that were confacied.,

15, Checl whether or not a SF-L11-A Contivuation Sheet () 15 attached.

16.  The certifving individual shall sign and date the form, print his/her name, title, and telephone number.

Public reporting burden for this collection of informartion is estimated to average 30 minutes per response. Inclvding time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments
regarding the burden estimaie or any other respect of this collection of information, meluding suggestions for reducing this burden, to the Office of
Manzpement and Budget. Paperwork Reduction Project {0348-004-5%, Washingion, D.C. 20503
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EXHIBIT ¥ - CONFLICTS OF INTEREST

("Contractor") certifies

Date:

that:

No employee, officer, or agent of the Housing Authority of the City of Pittsburgh
("HACP") participated in the selection, or in the award or administration of the
Contractor's Agreement with HACP, which would mvolve a conflict of interest,
real or apparent. A conflict would arise when (1) a HACP employee, officer or
agent, (i1) any member of his or her immediate family, (iii) his or her parents (iv)
his or her business associates or (v) an organization that employs, or is about to
employ, any of the foregoing, receives a payment from the Contractor or any
affiliate thereof, or has a financial or other interest in the Contractor or the
Contractor's Agreement with HACP.

Contractor shall not enter into any contract, subcontract or agreement with any
officer, agent or employee of HACP during his or her tenure nor for one year

thereafter shall any officer, agent or employee of HACP have any interest, direct or
indirect, in the Contract Agreement, including the proceeds thereof.

CONTRACTOR

. 2012 By:

Name:

Title:
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ATTACHMENT B

instructions to Oiferors
Non-Construction

U 8. Departmeant of Housing
and tirban Devalopment
Offize of Fubtic and Indian Housing

1. Preparation of Ofiars

{a} Offarars are expecied v axamine the staternant of work, the
proposed contract terms and conditions, and all instructions. Failure
e do so will be at the offeror's risk.

{b) Each offeror shali furnish the information required by the spiicia-
fion. The offeror shall sign the offer and print or type RS nafms on the
cover sheet and sach continuation sheat or which it makes an entry.
Erasuses or other changes must be infialed by e parson signing the
offer. Offers signed by an agent shaitbs acoornpanied by evidance of
that agaent's mnhorily, unless that evidente has besn previously
furnished to the HA

{c} Otfers for sarvices other than those spacified will ot be consid.
erad.

2. Submission of OHars

{a) Oters and madifications thereof shak be submitied in sasled
enveiopas of packages (1) addressed to the affics specified in the
soficiation, and {2} shewing the time specifind for recsipt, the solicita-
Hor number, and the name and address of the otferor.

{b) Telegraphic offers will not be considered unless autharized by the

shiicitation; however, offers may be modified by written or telegraphic
actice

{g) Facsimile offers, modifications or withdrawals will nol be consid-
ared unless sutherized by the solicEation,

3. Amendments io Solicitations

{a) U this soliciistion Is arnanded, then all terms and condiitons which
are nct medified remain urchangad,

{b) Offerors shall acknowiedgs receipt of any amendments te this
splicitation by
{1} sigrireg and raturning the amesdment;
{2} Wenlifying the amendmant number and date in the space
proviged tor thits purpose on the form for sebmitting an otter,
(3} hatter of telegram, of
{4) facsimile, if facsimile offars afe authorired In the solichation.
The HAMUD must receivs the acknowledgment by the fime
specified for receip? of offers.

4. Explanation to Prospective Offerors

Any prospective offercr desiting anexptanation or interpretation of the
spficitation, siatement of werk, ofc., must request it in writing soan
enotigh to aow a reply fo reach a2l prospective offerors belare the
submission of thelr offers.  Oral explanations or instructions given
before the award of the contract will not be binding. Any isformation
given lo a prospective sfferor canceming a soliciation wik ba fumished
prompetly to sl other prospediive clferars as an amendment of the
solicitation, if that Information is necessary in submitting offers orfthe
lack of i would be prejudicial to any other prospeciive offerors.

& Respansibiiity of Prospactive Contractor

{a)} The HA shall award a contract only 1o & responsible prospective
comractor wha i ahile to psiform suscessiully under the terms and
conditions of the proposed contract. e be delermined responsibie,
& [rospactive conraciar musl -
{1} Have adeguate financial resources to perform the contract, of
the ability to cbtain hem;

{2} Hava a safisfactory pariormance record;

(3} Havs a safisfactory recond of infegrity and business ethics;

{4} Have a =atistaciory record of compliance with public policy
{e.g., Equal Employment Qppontunity); and

{5} Nothavebeen suspended, debared, or atharwise determinad
o be ineligibie far awerd of contracts by the Department of
Housing and Urban Developmend or any other agency of the
U5, Government. Gurrent lists of ineliglsle contrastors are
available for inspeciion af ihe HAKUD.

(b} Before an ofter &5 considered for award, the offerar may be
requastad by the HA to submit a statemant or other documentation
regarding any of the foregoing reguiraments, Failure by the offerorts
providae such additionat information may rendertha sfferorinetigible for
award,

6. Late Submissions, Modifications, and Withdrawal of Offars

{a)] Any oifar raceived at the plece designated in the solicitation after
the exact time specifiad for receipt will not be considered unless it is
tecoived before awadd is mads and il -
{1) Was senl by registered or cerfiied mall nol later than the fith
calendar day bofore the date specified for receipt of ofiers
{e.5., an affer submitted Ir response 10 & solickation reguitng
receipt of offers by the 20th of the month must have been
maited by the 15th};
{2) Was sent by mail, or it sutherdzed by the solicitation, was sent
by telegram ar via facsimile, and # is detarminst by the HAS
HUD that the iata receit was due solefy to mishandiing by the
HAMLD aftor rocaipt at tha A
{3} Was sent by LS. Postal Service Dxpress Mall Next Day
Service - Post Office 1o Addressee, not iater than 5:00 p.an. at
thanlscs of mailing two working days prior {othe date spediied
tor recaipt of propesals. The term “working days” excludes
weakends and U.S, Federa holidays; or
{4} 15 the anly offar received.

by Any modification of an offer, except a modification resuiting from
the HA's requast for “best and final” offer {¥ this solfichation is & request
for proposals), is subject o the same conditions as In subparagraphs
{a3(1}. {2}, and {3} of this provision,

{c) A modification resuliing from the HA's request for “best and final”
ofter recaived after the time and duts specified in the request will nixt
be considersd unless received before award andihe late receipt Isdue
sutaly to mishandiing by the HA afler receipt at the HA,

{d} The uniy acceptable svidence 1o establish the date of mailing of &
late offer, modification, or withdrawat sent efther by ragistered or
cerfified mail is the U5, or Canadian Postsl Service postmark both on
ths snvelope or wrapper and on the ariginal receipl fram the U.S. or
Carmdian Postal Service. Both postmarks must show 2 lagibie date
orthe offer, modification, or withdrawai shall be processed as f mailed
fate. “Posimark” means a phnted, stamped, or otherwise placed
irmprassion (exclusive of a postags meter machine impression) thal s
readily Kantfiabie without furthsr action as having baen supplied and
aflfixed by eraployees of the LS. or Canadian Postal Service on the
date of mailing, Thersfore, sfierurs should roguest the postal clerk io
oizce a hard canceliation bulfs-ove postmark on both the recaipt and
the anveiope of wrappar,

{&) Theonly accemable avitisnce to establish the time of receipt atthe
HA i the fime/date stamp of HA on the offer wrapper or other
dogumentary avidance of receint maintained by the HA

Previous edition is cbsoiss
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{} The only acceptable evidence to establish the date of malling of 3
late sfler, modification, or wihtirawal sent by Express Mall Next Day
Service-Post Office to Aduresses isthe date srmered by the postoffice
receiving clerk on the "Express Mail Next Day Service-Post Office to
Addressea” label and the postmark on both the ervelops or wrappar
and o8 the original receis from the 1.5, Postal Service. "Postmark”
has ihe same meaning as tsfined in paragraph () af this provision,
exciuding postmarks of the Canadian Postal Sendica. Thareitrs,
offerors should request the postal clark to place a jegible hand
canceliation bui's eys postiask on both the receipt and the envelops
oF WISpDer.

{g) Notwihstanding paragrapi (a) of this provision, & ate modification
ot an otherwise successiul olffer that makes is terms more favorable
o the HA will be considered at any time 1l is received and may be
accepted,

{5} il this solicitation is a request for proposals, proposals may be
withdrawn by written notice, of i aufhorized by this solicitation, by
telegram (inciuding mafigram) of tacsimile maching transmission
recefved at any Hme belore award. Proposals may be withdrawn in
person by a clferor of s authorized representative i the idently ol the
person requesting withdrawal s astablished and the person signs a
Teceiptfor the offer belore award. If this solicitation is an invitaticn for
Didds, bids may be withdrawn at any fime prior to bid opening.

7. Contract Award

{a} The HA will award 2 contract resulting fom this solicitation 10 the
responsible offeror whose offer corforming to the solicitation will be
most atvantagacus tothe HA, castor price and stherfactors, specified
olsewhere in this soilciiation, considerad.

{b} The HA may
{1} seject any or 2 offers ¥ such aclion Is in the MA'S interest,
{2} accem ofher than the lowest offer,
{3) waive informiaBties and misor irreguiarities In ofers received,
and (4) award more than one contract for all or part of e
requirements stated.

ic) H this saliskation is a request for praposals, the HA may award &
comtract on the basis of inftial offars received, without discussions.,
Therafors, sach intial offer shiowldcontainthe ofterors bestterms from
2 cost of price and tethnical standpaint.

RFP #200-28-12 Mobile Field Workers Solution

i A written award or acceptance of offer malled or otherwise
turpished fo the successhul offeror within the time for accaptance
spacified in tha offer shall result in a binding contract withau further
action by ether party. H this soliciiedion is a request for proposals,
bafore the offer's spacified sxpiration time, the HA may accept an offar,
whathes or not there are negotiations aftar s receipt, usless a writen
notice of withtirawal s recelved before award. Negotiations conducted
after receipt of an offar do nol constitute a rejection or counterctier by
the HA.

fa} Meither financiaidata submitted with an offer, nor reprasentations
concaming fadities or financing, will form & part of the resulting
contract,

8. Service of Protest

Any profest againsi the award of acoptraci pursuant to this solichation
shali be sarved on the HA by obtaining writisn and dated acknowledy-
man of rsceipd from the HA at the address shown on the cover of this
soiicration. The detarmination of tha HA with regard to sush protest
of o proceed 1o awaid nutwithsianding such protost shal be final
unless appealed by the pratester.

8, Offer Submission

Cifars shall be submitted as follows and shall be enciosed in a sealed
envelops and addrassed to the office specified In the soficitaion. The
proposal shall show the hour and date spacifled in the solicitation
for recsipt, the selichation numbsr, amd the hame and address of
the offeror, on the tsce of the snveiope.

It is vary important that the offer be property identified onthe face
of the envelope as sat forth above in order {o insure that the date and
firne of recaint is stamped on the Tate of the offer anvelepe. Fecaiving
procedures are; date and time stamp thass envelepes identified as
propasals anddeliver tham immediately o the appropriate cosiracting
official, and only date stamp those snvelopes which do not confain
dentificefion of the coments and defiver them 1o the appropriate
procuring activity only through the routine mall dulivery procedurs,

[Describe bid or proposal praparation instruciions hers}

Previous sdifion is obseiem page 7 of 2
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ATTACHMENT

C

General Conditions for Non-Construction

Contracts
Section | — (With or without Maintenance Work)

U.5. Department of Housing and Urtsan
Development

Cffice of Public and indian Bousing
Office of Labor Retations
GMB Approval No. 2577-0157 {exp. 01/31/2014)

Public Reporting Burden for this collaction of infermation is estimaied to average 0.08 hours per respanse, incluging the ime for reviewing instructions,
searching xisting dats sources, gathering and maintaining the data needed, and completing and reviewng the coliection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, incleding suggestions for reducing this burden, to the
Reports Management Officer, Office of information Policies and Systemns, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and 1o the Dffice of Manapement and Budget, Paperwork Reduction Project (2577-0157), Washingion, £2.C. 26503. Do not send this

compleied fomm to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sectiors must be inserted into non-construction contracts as
described below:

1}  Nop-construcion contracts {(wifiouf mantenance)
greater than $100,000 - use Section I;

2) Maintenance contracts (including nonroutine
maintenance as defimed at 24 CFR 968.105) greater than
$2,004 but not move than $100,000 - use Section 1i;
and

3} Maintenance contracts {including nonroutine
mantenance), greater ihan $100,000 ~ use Sections |
and IE.

SBLHON {- B USEs 107 All NON-Gonstructol! CONLaGts great
than $100,000

1. Definitions

The following definitions are applicable o this contract
fa) ‘Authority or Housing Authority (HA)Y means the
Housing Authority,

(b) 'Confract means the contract entered into between the
Authority and the Confractor, 1t inciudes the contract form,
the Certifications 2nd Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendurn, Change
Order, or other modification,

‘Contractor’ means the person or other entity entering ino

the contract with the: Avuthority to perform all of the work.

reguired under the contract

1d) 'Day’ means calendar days, unless otherwise siated.

(e} 'HUD' means the Secretfary of Housing and Urben
developmentt, his delegates, successars, and assigns, and
the officers and emplovees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secrelary,

(c

2. Changes

(@)} TheHA may atany time, by wrilien order, and without
nofice to the sureties, if any, make changes within the
general scope of this confract in the services o be
performed or suppiies to be delivered.

(b} I any such change causes an norease of decrease n the
hourty rate, the noi-to-excesd amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or ethetwise affects the condiions of this contract, the HA
shall make an squitable adjustment in the notto-excead
amount, the heurly rate, the delivery scheduie, or other
affeciad terms, and shall modify the confract accordingly.

[c) The Contractor must assert s right to an equitable
adiustment under this clause within 20 days from the date
of recaipt of the written arder. However, if the HA decides
that the facts justify i, the BA may receive and act upon

proposal submitted bafors final payment of the coniract.

e

(5]

Faillure to agres to any adustment shall be a dispute under
ctause Disputes, herein. However, pothing in this clause
shall excuse the Contractos from proceeding with the
coniract as changed.

Mo semvices for which an additonal cost or fee will be
charged by the Contractor shaill be fumished withoul the
pror writien consent of the HA,

3. Termination for Copvenience anc Default

(&)

()

()

The HA may terminate this contract in whele, or from time
to time in part, for the HA's convemence or the failure ot
the Contracior to fulfill the contract sbiigatiors {defaull).
The HA shall terminate by dalivering fo the Comiractor a
wittter Notice of Termination specifying the nature, exient,
and effective date of the fermination. Upon recsipt of the
nolica, the: Contractor shalt: {f} immediately discontinue ali
services affected (uniess the nofice directs otherwige), and
(ii} deliver to the HA all information, reports, papers, and
other materials accumuiated or generated in perfamming
this confract, whether completed or in process,

if the fermination Is for the convanience of the HA the HA
shali be lizble oniy for payment for services rendered
before the effective date of the lermiraiion.

I the termination s due 1o the failure of the Contractor to
{ulfiil its obligations under the contraci (default}, the HA
may (i} require the Coniractor fo daliver to it, in the manner
and to the exient direcied by the HA, any work as
described in subperagraph (aj{ii) above, and compensation
be deiermined in accordance with the Changes clause,
paragraph 2, above; {ii} iake over the work and prosecuie
the same to completion by confract or ctherwise, and the
Contracior shall be liable for any additional cost incumred by
the HA; {Iii} withhold any payments to the Contractor, for
the purpose of ofi-set or partial payment, as the case may
be, of amounts pwed to the HA by the Contracter.

If, after termination for failure to fulfil contract cbligations
{default), it is determined that the Contractor had not failed,
the termination shall bz deemed {o have been sffecied for
the convenienze of the HA, and the Contracior shall been
titied to payment as described tn paragraph {b} above.
Any disputes with regard io this dause are expressly made
subject 1o the temms of clause #tled Disputes herein.

4. Examination and Retention of Contractors Records

(8} The HA, HUD, or Comptrolier General of the United States,

or any of thelr duly authorized representafives shall, ol 3
years after final payment under this contract, have sccess
to and the right to examine any of the Confractors directly
pertinent books, documents, papers, or other records
involving transacticns related to this contract for the
pupese of making audii, examination, excerpts, and
transcriptions.
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{b} The Gontractor agrees fo intlude in firsi-Yer subcontracts
under this contrac a clause substantially the same as
paragraph (a) above. "Subcontract,” &s used ir this clause,
excludes purchase orders not exceeding 16,000

{c} The penods of access and examination in paragraphs (a}
and (b} above for records relating fo:

(i) appeals under tha clause titled Disputes;

(i} litigation or settlement of claims arising from
the performance of this contract, or,

(il costs and expenses of this confract to which the
HA, BU, or Comptrolier Generat or any of thelr duly
authorized represeniatives has taken exception shall
continue until disposition of such appeals, litigation, claims,
of exceptions.

5. Rights in Data {Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, aif proprictary
interest in, and the right to full and exclusive possession of all
infarmation, matenais and documenis discovered or produced
by Contractor pursuant to the erms of this Contract, inciuding
but not imited fo reports, memaoranda or Jetters conceming the
research and reporting tasks of this Conlract.

€. Energy Efficiency

The contractor shall comply with all mandatory standards 2nd
policies retating to energy efficiency which are contained in the
energy conservation pian issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 84-163) for the Slate in
which the work under fhis contract is performed.

7. Disputes

{a) A¥ disputes arising under or relating to this contract, except
for chsputes artsing under cdlavses cortained it Secfion
Lahor Standards Provisions, induding any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resclved under this
clause.

Ali claims by the Contractor shalf be made in writing and

submitted i the HA. A claim by the HA against the

Contractor shall be subject to 8 written decision by the HA,

{c} The HA shall, with reasonable promptness, butin no event
in no more than 60 days, render a degision copcaming amy
claire hereunder. Unless the Contractor, within 30 days
afier receipt of the HA's decision, shall notify the HA in
writing that it takes exception to such dedsion, the decision
shall be final and conclusive.

(d) Prowidad the Contractor has (i} given the nofice within the
fime stated In paragraph {c) above, and (i) excepied its
claim relsting to such decision from the final release, and
(i) brought suit sgains: the HA rot later than one year after
receipt of final paymant, or if final payment has not been
made, not later than one year after the Confractor has had
& reasonable time to respond to 8 written request by the
HA that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conciusive, bui the dispuie shall be determined on the
erits by a court of competent jurisdiction.

(e} The Contractor shail proceed diligentty with performance of
this contract, pending final resolution of amy reguest for
relief, ciaim, appeal, or action arising under the contract,
and comply with any decision of the HA

{&

8. Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
fermination of the Contract and for debasment or denial of
participation in HUL programs as a Contractor and a
subcontractor as provided iIn 24 CFR Parf 24,

&. Assignment of Contract

The Confractor shall not assign or transfer any interest in this
contract; except thal claims for menies due or to become due
from the HA under the contract may be assigned 1o a bank,
frust compary, or ofher financial institution. If the Contractor is a
partnership, this contract shall inure to the benefit of the
surviving or remaining member(s} of such parinership approved
by the HA

10. Certificate and Release

Prior to final payment bnder this contract, or prior to seftiement
upon tanmination of this contract, and es a condition precedent
thereto, the Contractor shall exscuie and defiiverto the HA 2
certificate and release, in a form acceptable o the HA, of all
claims against the HA by the Contractor under and by virue of
this contraat, other than such claims, § any, as may be
specifically excepted by the Contractor in staied amounis set
forth therein.

31, Orpanizational Conflicts of interest

{2} The Coniractor warmrants that to the best of its knowladge
and belief and except as ctherwise disclosed, 1 does not
have any organizational conflict of Interest which is definad
as a situation in which the pature of work under this
confract and a contractor's organizational, financial,
contractual or other interests are such that

{8 Award of the contract may result in an unfair
compeiitive advantage; or

{#) The Contractor's objectivity in performing the conract
work may be impaired.

(b} The Conwraciar agrees thal if after award it discovers an
organizational confilct of interest with respect to this
contract or any task/delivery order under the contratt, he or
she shall make an immediate and fult disciosure in writing
to the Contracting Officer which shall include a description
of the action which the Coentracior has {aken or interds to
take to eliminate or neutralize the conflict, The HA may,
however, ferminate the confract or task/delivery arder for
the convenience of the HA it would be in the bast imersst
of the HA,

{c) In the event the Coniractor was aware of an organizafionat
conflict of interest before the award of this contract and
intertionatly did not discloss the conflict to the Contracting
Officet, the HA may terminate the contract for default

{d) The terms of this clause shalt be included in al!
subcontacts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall includs in such
subcontracts and censulling agreements any necessary
provisions io eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

(&) The HA has the right to review, require commection, if
necesgary, and acoept the work products produced by the
Contractor. Such review(s) shall be carmied out within 30
days gp a5 te not impede the work of the Contractor. Any

Sectioni-Page 2 of &
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product of work shali be deemed actepted as submitted iF
the HA does not issue written comments and/or regquired
correstions within 30 days from the dale of receipl of such
praduct from the Contractor.

{b} The Contractor shalf make any required comrections
prompily at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
laier date if extended by the HA.

{¢) Failure by the Confractor to procaed with reasonabie
prompiness to make necessary comections shall be a
dafault, If the Contractor's submission of corrected work
remains unaceeptable, the HA may terminate this confract
{or the task-order involved) or reduce the contract price or
cost to reflect the reduced value of services recefved.

13. Interest of Members of Congress

Mo member of or delegate fo the Congress of the United States
of Americe or Resident Commissioner shall be admitted to any
share or part of this coniract or te any benefil to arise thare
from, but this provision shall nol be consinied fo extend to this
cantrac! if made with a corporation for its general benefit.

14, Imerest of Members, Ofacers, or Empioyees and Formes

Members, Officers, or Employees

Ne member, officer, or employes of the HA, no member of the
goverming Lody of the tocalify in which the project is situated, no
member of the governing body in which the HA wes aclivated,
and no other pubic official of suck logality or localities whoe
axercises any funclions or respansibilifies with respect fo the
project, shall, during his or her tenure, or for one year
thereafter, have any interesl, direct or indirett, in this contract or
the proceeds thereof.

15. Limitation on Payments o Infivence Certain Federal

Transactions

{a) Definitians. As used in this dlause:

"Agency”, as defined In & U.S.C. 552(%}, includes Federat
execulive depariments and agencies as well as independent
raguiziory comrmissions and Government corporations, as
definad in 31 U.S.C. 9101({1).

"Coveared Federal Acton” means any of the following
Federal actions:

(i) The awarding of any Federal contract;
{ii) The making of any Federal grani;
(iif) The making of any Federal loan,
(iv) The emtering info of any cooperafive agreement, and,
(v) The extension, confinuation, renewal, amendment, or
modfication of any Federal contract, grant, loan, or
cooperative agreement.
Coverad Fedaral action does not include resaiving from an
agency 8 commitment providing for the United States to insure
of guarantes 3 loan.

"tndian tribe” and "tribat organization” have the meaning
provided in section 4 of the indian Seli-Determination and
Education Assistance Act (25 U.S.C. 4508}, Alaskan Nafives
are included under the definifions of Indian fribes n that Act.

“tnfiuencing or attempting to Influence™ means making, with
the intent fo influence, any communication to or appearance
before an officer or amployee of any agency, a Member of
Congress, an officer or employee of Congress, or an employesg
of @ Member of Congress in connection with any covered
Federal action.

"Lacal government” means a unit of government in 2 State
and, if chariered, established, or otherwise recognized by a
State {or the performance of a governmental duty, inciuding 2
iscal public authority, a special district, an inirastate district, a
council of governments, & Sponscr group representative
organizstion, and any other instrumentality of a locat
govemment.

"Officer or employse of an agency” includes the Tollowing
individuzls who are ernployed by an agency:

(i} An individual whe Is appoinied 1o 2 position in the
Govamment under title 5, U.S.C., induding a position
under a iemporary appointment;

{f} A member of the uniormed services as defined in
section 202, tite 18, U.S.C;

{iify A special Governmernt employee as defined in seclion
202, titie 18, LL5.C; and,

{iv} Anindividual who is a member of 2 Federal advisory
commitiee. as defined by the Federal Advisory
Committes Aci, fite 5, appendix 2.

“Person” means an individual, carpoeration, company,
associlion, authority, firm, partnership, sodiety, State, and local
government, regardiess of whether such entity is operated far
profit or not for profit. This term excludes an indlan tribe, tribal
organization, or other indian organizetion with respect to
expenditures specifically permitied by other Federal faw.

"Recipient” includes all contractors, subcontractors at any
tier, and subgranises at any tler of the recipient of funds
received in connection with a Federal contract, grant, loan, or
cooperaive egreement. The tenm excludes an indian fribe, fribat
organization, or any other indtan organization with respect fo
expenditures specifically permitied by oiher Federal law.

"Regularly employed means, with respect to an officer or
employee of a parson requesting or receiving & Federal
contract grant, loan, or coopsrative agreement, an officer or
employes who is employed by such person for at least 150
working days within one year immediately preceding the date of
the submission that iniiiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who Ts employed by such
person for iess than 130 working days within one yaar
immediafely preceding the date of submission thaf initiates
agency consideration of such person shall be considered 1o be
regularly employed as soon as he or she is employed by such
parsen for 130 woiking days.

"Siate” means a Staie of the United States, the District of
Columbia, the Commonwealth of Puerio Rice, a territory or
possession of the United States, an agency o instrumentafity of
a State, and a mulii-State, regional, or interstate entity having
govemmental duties and powers.

{b} Prohibition.

{) Section 1352 of tite 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of & Federst contract, grant, loan, or copperstive
agreement to pay any person for influencing or
attermnpiing 1o influence an officer or employee of any
agency, a Member of Congress, an officer or
empioyee of Congress, of an employee of a Member
of Congrass in conpection with any of the foliowing
covered Federal actions: fhe awarding of any Federal
contract, the making of any Federal graai, the making
of any Faderal foan, the entering into of any
cooperative agreement, and the exiension,
canfinuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agresment.

(i} The prohibition does not apply as follows:

Sechon}-Page 3 of §
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{1) Agency and legisiative ligison by Own

Employees.

(&) The prehibition on tse use of appropriated
funds, in paragraph {f) of this section, doss not
apply in the case of & payment of reasonable
compensation made to an officer or employae of
2 person requesting or receiving a Federal
contract, grant, ioan, or cooperative agresment, if
the payment is for agency and legislative
activities not directiy related o a covered Federat
action.

(b} For purposes of paragraph (b 1}Ka) of
this clausz, providing any information specifically
requested by an agency or Congress Is permitted
at any time.

{c) The following agency and legisiative iaison
activities are permitted at any time only where
they are not related to a specific soficitation for
any covered Federal action:

(1) Discussing with an agency
{including tndividual demonstrations} the qualities
and characteristics of the person's products or
sepices, conditions or terms of sale, and sesvice
capabilities; and,

(2) Technical discussions and other
acliviiies regarding the appiication or adaptation
of the person's products or services for an
agency's Use,

{tf} The following agency and legislative liaison
activities sie permitted where they are prior ig
formal solictiation of any covered Federal acton:

(1)Providing any information not
spacificalty requested bul necessary for an
agency 1o make an informed declsion about
nifiation of & sovered Federal action:

{2)Technical dscussions regarding the
preparation of an unsclicited proposal prior to its
official submission; and

{3)Capabiliy presentations by parsons
saeking awards from an agency pursuanl to the
provisions of the Small Business Act, as
amended by Public Law 35-507 and other
subsequent amendments.

(e} Only those activiies expressiy athorized
by subdivision {b)(ii)(1 Xa) of this clause are
permitied under this clavss.

(2} Professional and technical services.

(&) The pronibifion on the use of appropriated
tunds, in subparsgraph (b)j) of this clause,
does not apply in the case of-

(i} Apayment of reasonable compensation
made o an officer or employee of a
person requesting or receiving a
covered Fedzral action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal
agtion, If payment is for professional of

" tzchnical services rendered directly in
the preparation, submission, or
negotation of any bid. propesal. or
applicaton for thai Faderal aciion or for
meeting requirements imposed by or
pursuant to law as a condiiion for
receiving that Federal action.

(i} Any reasonable payment 16 a parson,
oiher than an officet or employee of a

parson reguesting or receiving 2
covered Federa] action or an extension,
continualion, renewal, amendment, or
modification of a covered Federal action
if the paymant is for professional or
technical services rendered directly in
the preparation, submission, or
negotiabon of any bid, propesal, ar
appiication for that Federal action or for
meeting requirements imposed by oy
pursuant 1o law as a candition for
recetving that Federal action, Persons
other than officars or employees of &
persen requesting or receiving a
covered Federal action inciude
sonsutants and trade associations.

{b) For purposes of subdivision (b)(ii}{2)(z) of
clause, "professional and fechnical services”
shall be limited to advice and anaiysis
directly applying any professichal or
technical discipling,

{c) Requiremenis imposed by or pursuand to law
as a condition for receiving a covered
Federal award include those required by law
or reguiation, or reasonably experted to be
reguired by law or reguiation, and any other
requiremeants in the actual award

documernts,

td} Only those senvices expressly avthorized by
subdivisions (b){i)(2)(a){i} znd (i) of this
section are pemnitted undar this clavse,

(iii} Selling activities by indepencent sales
representatives.

(c) The prohitition on the use of appropriated funds, in

subparagraph {b)i} of this clause, does not apply to the
following selling activities before an agency by indepsndent
sales represent@tives, provided such activities are prior fo
jormal solicitation by an agency and are specifically iimited
o the merits of the matter:

(i) Discussing with an agency {including individual
demansiration) the quakties and characterstics of the
person's products or senvices, condiions or terms of
sale, and senvice capabilities; and

{iiy Technical discussions and other adfivities regarding
the application or adaptation of the person's products
Of Services for an agency's use.

{d) Agresment. In accapting any contract, grant, cooperative

agreement, of loan resulting from this solicitation, the
persor submitting the offer agrees not to make any
paymeitt prohibited by this clause.

(e} Penaities. Any person whe makes an expenditure

prohibited under paragraph (b) of this clause sheli be
subject to civil penaities as provided for by 31 L1.8.C. 1352,
An imposition of a civil penally does not prevent the
Govemment from seeking any other remedy that may be
applicable.

{f} Cost Afowability. Nothing in this clause is lo be interpreted

to make allowable or reasonable any costs which would be
unaliowable or unreascnabie in accordance with Part 31 of
the Federal Acguisition Reguiation (FAR), or OMB

Circulars dealing with cost sllowabliity for recipients of
assistance agreements. Conversely, costs made
specificaliy unallowable by the requirements in this clause
will not be made allewable under any of the provisions of
FAR Part 31 ar the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees
as foliows:

() The Gontractor shall not discriminaie against any employes
or applicant for employment because of race, color,
refigion, sex, or national origin.

The Coniractor shall iake affirmative action lo ensure that
applicanis are employed, and fhat employess are reated
during employment without regard to thelr race, color,
religion, sex, or hakonal origin. Such sction shall include,
but att be limited to (1) employment; (2} upgrading; (3)
demation; (4) transfer; (5} recruitment or recruitment
edvertising; (6) layoff or termination; (7] rates of pay or
wther forms of compensation; and (8) selection for frainimg,
including apprenticeship.

The Cantragtor shall post in censpicuous placss available
to employees and appiicants for employment the notices to
be provided by the Contracting Officar that explain this
clause.

The Cantractor shall, in alt solicitetions or adverfisements
for employees placed by or on behalf of the Contractor,
staie that ali qualified applicants will receive: consideration
for empleyment without regard to race, color, refigion, sex,
or national origin.

The Cortracter shall send, to each labor union or
representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Coniracting Officer
acdvising the labor union or workers' representative of e
Contractor's commitments under this clause, and post
capies of the notice in conspicuous places avallable to
employees and applicants for armployment

The Confractor shall comply with Executive Orrer 11248,
as amerkiad, and the rules, regulations, and orders of the
Secretary of Labor,

The Contractor shall furnish all information and reports
required by Executive Order 11246, 2s amended and by
ruies, regulations, and ormers of the Secretary of Labor, or
pirsuarnt thereto. The Contracior shall pemmif access 1o its
books, recorts, and accounts by the Secrefary of Labor for
purpnses of investigafion to ascertain compliance with such
ruies, reguiations, and orders.

In the event of a defermination that the Confractor is nol in
compliance with this clause or any ruig, regulation, or order
of the Secrefary of Labot, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Govemment soniracts, or federaly assisted construciion
confracts under the procedures autherized in Executive
Order 11248, as amended. in addition, sanctions may be
imposed and remedies invoked against the Contractor as
proviged in Executive Order 411248, as amended, the rules,
regutations, and orders of the Secretary of Labor, or as
otherwise provided by law.

The Contractor shalt include the terms and condifions of
this clause in every subcortvact or purshase order unless
exempied by the rules, regulations, ar orders of the
Secretary of Labor issued undet Executive Order 11245, as
amendad, so that these terms 2nd conditions will be
binding upon each subcontractor of vendor. The
Confracior shall take such action with respact to any
subconrtractor or purchase order as the Secretary of
Housing and Urban Dewvelopment or the Secretary of Labor
may direct as a means of enforeing such provisions,
including sanctions for noncompliancs; provided that if the

(b

()

(e

Contracior becomes invoived in, or is threaiened with,
lisgation with a subcontractor or vendor as a result of such
direction, the Contractar may request the United States to
enler into the Bbgation to profect the interesis of the United
States.

17, Dissemination or Disclosure of Information

18&.

19.

20.

21,

@

(&

g

No information or material shalf be disseminated or disclosed to
the: general public, the news media, of any person or
organization without prior express written approval by the HA.

Contractor's Status

It is undersiooad that the Contractor is an independent contractor
and is nat to be considered an employee of the HA, or assume
any right, priviiege or duties of an employee, and shall save
harmiess the HA and its employees from claims suits, actions
and costs of every descnption resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.

QOther Contractors

HA may undariake or award other coniracts for addifional work
at or near the site{s} of the work under this canfract. The
contractor shall fully cooperale with the other contraciors and
with HA and HUD empioyess and shall carefully agept
scheduling and performing the work under this coniract to
accommodate the additional work, heeding any direciion that
may be providged by the Coniracting Officer. The contractor shall
not cormnmit or permit any act that will interfere with the
perfornance of work by any other contractor ar HA employee.

Liens

The Contractor is pronibited from placing a fien on HA's
property. This prohibifion shatl apply o all subcontractors.

Traintng and Employment Opportienities for Residents in
the Projact Area (Section &, HUD Act of 1968; 24 CFR 135)

The work to be periormad under this contract is sublect to the
requirements of section 3 of the Housing and Urban
Development Act of 1868, as amended, 12 UJ.5.C. 1701u
{section 3). The purpese of section 3 is to ensure that
employmeni and other economic opportunities generated by
HLID assistance or HUD-assisted projects covered by section 3,
shall, to the greatest extent feasible, be direclted to low- and very
iow-income persons, particulary persons whoe are recipients of
HUD assistance for housing,

The parties to this contract agree {o comply with HUD's
reguiations in 24 CFR Part 135, which implement seclion 3, As
evidenced by their execution of this contract, the parties to this
confract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Parl 135 regulations,

The contractor agraes to send fo each labor srganization or
representative of workers with which the contracter has a
colieciive bargaining agreement or other understanding, if any, 2
nofice advising the labor crganizaion or workers' representative
of the confractor's commitrnents under this section 3 clause, and
will post copies of the nofice in conspicuous places at the work
site where both employees and applicants for fraining and
employmeant positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job fities subject to hire, avaiiability of

Seciion | -Page 5 of 8
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apprenticeship and training positions, the gualifications for each;
and the name and location of the person{s} taking applicafions
for each of the positions; and the anticipated date the work shall
begin.

{d} The confracior agrees to include this section 3 clause in every
subcontract subject to compfiance with regutations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
¢lausa, upon a finding that the subcontractor is in violation of the:
regulations in 24 CFR Part 135, The contractor will not
subcontracl with any subconiractor where the contracior has
notice or knowledgs that the subcontractor has been found in
viotation of tha regulations in 24 CFR Part 135,

(&) The contractor will certify that any wacani ernployrment positions,
including training posftions, thal are filled (1) after the confractor
is selecied but before the contract is executed, and (2) with
persons ofher than those to whom the regulations of 24 GFR
Parf 135 reguire employment oppertunities to be direcied, were
not filled fo croumvent the contracior's cbfigations under 24 CFR
Part 135,

{f) Noncompiiance with HUD's regulations in 24 CFR Part 135 may
result in sanchions, lermination of this cantract for default, and
debarment or suspension from future HUD assisted contracts.

22, Procurement of Recovered Materiaks

{a) In accordance with Section 5002 of the Solid Waste Disposal Act,

as amended by the Resource Conservation and Recovery Act, :
the Contracior shall procure fiems designated in guidelines of the :
Ervirenmentat Protection Agency (EPA) at 40 CFR Part 247 that
cordain the highest percentage of recovered maieriais
praciicable, consistent with maintaining a satisfactory levei of
competition. The Contractor shall procure fierns designated in
the EPA guideiines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in @
reasonabie period of time; (2) fail {v meet reascnable

performance standards, which shell be determined on the basis

of the guicelines of the National Insttute of Standards and

Technology, if applicable to the item; or (3) are anly avallable at

an unreasoehabie price.

(b} Paragraph (&) of this clause shall epply to flems purchased under

s conast where: (1) the Contractor purchases in excess of
$10,000 of the Hem under this contrach or (2} during the
preceding Fedaral fiscal year, the Contractor. (i) purchased any
amount of the items for use under a coniract that was funded
with Federai appropriations and was with & Feteral agency or a
Stale agency or agency of a political subdivision of a State; and
{i} purchased & lotal of in excess of $10,000 of the iem boih
unser and outside that contract.
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ATTACHMENT C.1 — SUPPLEMENTAL GENERAIL CONDITIONS

SUPPLEMENTAL GENERAL CONDITIONS

To the exient that there is a conflict between the terms of the General Conditions and the terms of the
Supplemental General Conditions, the terms of the Supplemental General Conditions shall govern to
the extent of such conflict.

If HUD 5370 applies:

Section 31(e) of the General Conditions shall be deleted in its entirety and replaced by the following:

31(e). Forum. The Contracting Officer's decision shalf be final unless, within thirty (30) days of receipt
of the Coniracting Officer’'s decision, the Contractor files suit in a court of competent jurisdiction.

If HUD 5370-EZ applies:
Section 3(d) of the General Conditions shall be deleted in its entirety and replaced by the foliowing:

31{d). Forum. The Coniracting Officer's decision shall be final unless, within thirty (30) days of receipt
of the Confracting Officer’'s decision, the Coniractor files suit in a court of competent jurisdiction.

If HUD 5370-C applies:

Section 1 ltem 7(d) of the General Conditions shail be deieted in its entiroty and replaced by the
following:

Secfion 1 lfem 7(d). Forum. The Contracting Officer’s decision shali be final unless, within thirty (30)
days of receipt of the Confracting Officer’s decision, the Contractor files suit in a court of competent
Jurisdiction.

HOUSING AUTHORITY OF THE CITY OF PITTSBURGH

Date: Signature:

Contracting Officer

Vendor Name(Insert vendor company name above)

Date: Signature:

Title:
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ATTACHMENT D

Certifications and
Representations

of Offerors
Non-Construction Contract

.8, Department of Housing
and Urban Development
Office of Public and Indian Housing

Public reporting burden for this collection of Information is estimated to average 5 minules perresponse, includingthe time for reviewing instructions, searching
existing daia sources, gathering and maintaining the data needed, and completing and reviewing thea collection of information,

This torm includes clauses required by OMB's common rule on bidding/ofiering procedures, implemented by HUD in 24 GFR 85,36, and those requirements
sat forth in Cxecutive Crdar 11628 for small, minority, women-owned businesses, and centifications for independent price determination, and confiict of interesi.
The form is required for nonconstruction contracts awarded by Housing Agencies (HAs). The formis usedby bidders/offarors to certify fo the HA's Contracting
Officer for contract compiiance. If the form were not used, HAs would be unabie o eniorce their contracts, Responses to the coliection of information are
required to obtain a benefif or 10 retain a benafit. The information requested does nat lend itself 1o confidentiality,

1. Contingent Fee Representation and Agreement

{a} The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bena fide employess working
soiely for the bidder/cfferor. the bidder/offeror:

(3)[ lhas. [ ]hasnotemploved or retained any person or
company to solicit or obtain this contract; and

(2}0 1 bas.{ ] hasnot paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
cohtract any commission, perceniage, brokerage, or other
fee contingent upon or resulting from the award of this
contract,

{b) If the answer to either (a)(1) or {a} {2) above iz affirmative,
the bidder/offeror shall make an imumediate and full written
disclosure to the PHA Coptracting Officer.

(¢} Any musrepresentation by the bidder/offeror shall give the
PHA the right to {1} terminate the resuifant centract: (2} at ils
discretion, to deduct from contract paymenis the amount of any
conumission, percentage, brokerage, o other contingent fee: or
{3) take other remedy pursuant to the contract,

2. Small, Miperity, Women-Owned

Business Concern Rep-
resentation :

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

fa¥ [ 1is, [ ]isnotasmall business concern. “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates. that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121,

(by[ Tis. [ T1is notawomen-owned small business concern.
“Women-owned,” as wsed in this provision, means a small
business that is at leust 51 percent owned by a woman or
women who are (LS. citizens and who also control and
operate the business.

()1 1is. [ ]is pota minority enterprise which, pursuvant fo
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or mare minority group
members or, in the case of a publicly owned business. at least
51 percent of its voting stock is owned by one or more
minority group members, and whose mapagement and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minerity group members are:
(Check the block applicable to you)
[ ] Black Americans

[} Hispanic Americans [

[ 1 Asian Pacific Americans
] Asian Indian Americans

[} Native Americans [ 1 Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) The bidder/offeror certifies that—

(1} The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices. (iij the intention to submit a bid/offer. or

{iii} the methods or factors used to calculate the prices
offered:

(2} The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidderfofferor or competitor be-
fere bid opening (in the case of a sealed bid selicitation)
or contract award (in the case of a negotiated solicitation}
unless otherwise required by law; and

(3} No attempt has been made or will be made by the bidder/
offeror to induce any other concern 10 submit or oot 10
submit a bid/offer for the purpese of restricting competition.

(b} Each signature on the bid/effer is considered to be a certifi-
cation by the signatory that the signatory:

{1} Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has net participated
and will not participate in any action contrary to subpara-
graphs (a}1) through (a} 3} above: or

(2} (i) Has been authorized, in writing, to act as agent for the

tollowing principals in certifying that those principals
have net participated. and will not participate in any
action contrary 1o subparagraphs (a)1) through {(a¥3)
above (insert full name of persen(s)in the bidder/offeror’s
organization responsibie for determining the prices of-
fered in this bid or proposal. and the title of his or her
position in the bidder/offeror’s orpanization):
(it) Az an authorized agent, does certify that the prinei-
pals named in subdivision (b)2)i) above have not par-
ticipated, and will nol participate, in any action contrary
to subparagraphs (ajI) through (a){3} above: and

Previous edition is obsclete

page i of2

57

form HUD-5369-C (5/83)
ref. Handbook 7460.8




Housing Authority of the City of Pittsburgh

RFP #200-28-12 Mobile Field Workers Solution

(ifi} Asanagent, has not personally pariicipated, and will
not participate in any action contrary to subparagraphs
(a)1) through (ap3) above.

(¢ If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conilicts of Interest Certification

{a} The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defiped as a
situation in which the nature of work under a proposed
contract and a prospective confractor’s organizational. fi-
nancial, contractual or other interest are such thar:

{t) Award of the contract may result in an unfair competi-
bve advantage:

(i1} The Contractor’s objectivity in performing the con-
ract work may be impaired; or

{iii} Thai the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract,

{b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing {o the HA which shall include a description of
the action which the Contractor has taken or intends te
climinate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it wowld
be in the best interest of HA,

{c) In the event the Contractor was aware of an organizational
conflict of interes{ before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for defanlt,

{d) The Contractor shall require a disclosure or representation
from subgontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions o eliminate or nentralize
conflicts of interest in consultant agreements or subcontracts
invelving performance or work under this Contract.

3. Authorized Negotiators (RFPs only}

The offeror represents that the follewing persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

0. Conflict of Interest

In the absence of uny aclusl or apparent conflict, the offeror, by
sabmission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regand (o my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:

Previous edition is obzolate
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Due Date:

ATTACHMENT E - SPECIAL PARTICIPATION SUMMARY

1. SMALL BUSINESS PARTICIPATION
1s the Offeror & Small Business as defined by
the size and standards in 13 CFR 1217

Yes No

II. MINORITY BUSINESS PARTICIPATION

Is the Offeror classified as a Minority Business

Enterprise as defined in Art. 2, Part C of HUD-5369-C?
Yes No

I “No”, area any Consultants classified as
Minority Business enterprises?

Yes No

If*“Yes”, please fill ire the following chart:

$ Value
Contract

Consulting Firm(s) % of Fee

(MBE)

I, WOMEN-OWNED BUSINESS
PARTICIPATION

Is the Offeror classifiad as a Woman-Owned
Business Enterprise as defined in Art. 2, Part C of
HUD-5369-C

Yes No

If “No”, area any Consultants classified as
Women-Owned Business Enterprises?

Yes No

If*“Yes”, please fill in the following chart:

% Value % of Fee

Contract

Consulting Firm(s)
(WBE)
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ATTACHMENT F - Seétion 3 Clause

A. The work to be performed under this contract is subject to the requirements of section 3 of the Housing
and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u {Section 3). The purpose of Section 3
is to ensure that employment and other economic opportunities generated by HUD assistance or HUD-
assisted projects covered by Section 3, shall, to the greatest extent feasible, be directed to Jow- and very
low-income persons, particularly persons who are recipients of HUD assistance for housing.

B. The parties to this contract agree to comply with HUD’s regulations in 24 CFR part 135, which
implement Section 3. As evidenced by their execution of this contract, the parties to this contract certify
that they are under no contractual or other impediment that would prevent them from complying with the
part 135 regulations.

C. The contractor agrees to send to each labor organization or representative or workers with which the
contractor has a collective bargaining agreement or other understanding, if any, a notice advising the
labor organization or workers’ representative of the contractor’s commitments under this Section 3 clause,
and will post copies of the notice in conspicuous places at the work site where both employees and
applicants for training and employment positions can see the notice. The notice shall describe the Section
3 preference, shall set forth minimum number and job titles subject to hire, avatlability of apprenticeship
and traiming positions, the qualifications for each; and the name and location of the person(s) taking
applications for each of the positions; and the anticipated date the work shall begin.

D. The contractor agrees to inchude this Section 3 clause in every subcontract subject to compliance with
regulations in 24 CFR part 133, and agrees to take appropriate action, as provided in an applicable
provision of the subcontract or in this Section 3 clause, upon a finding that the subcontractor is in
violation of the regulations in 24 CFR part 135. The contractor will not subcontract with any
subcontractor where the contractor has notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR part 135.

E. The contractor will certify that any vacant employment positions, including training positions, that are
filled (1) after the contractor is selected but before the contract is executed, and (2) with persons other
than those to whom the regulations of 24 CFR part 135 reguire employment opportunities to be directed,
were not filled to circumvent the confractor’s obligations under 24 CEFR part 135.

F. Noncompliance with HUD's regulations in 24 CFR part 135 may result in sanctions, termination of
this contract for defaunlt, and debarment or suspension from future HUD assisted contracts.

G. With respect to work performed in connection with Section 3 covered Indian housing assistance,
section 7(b) of the Indian Self-Determination and Education Assistance Act

(25 U.S.C. 450¢) also applies to the work to be performed under this contract. Section 7(b) requires that to
the greatest extent feasible (i) preference and opportunities for training and employment shall be given to
Indians, and {1i) preference in the award of contracts and subeontracts shall be given to Indian
organizations and Indian-owned Economic Enterprises. Parties to this contract that are subject to the
provisions of Section 3 te the maximum extent feasible, but not in derogation of compliance with section
7(b).
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SECTION 3 OPPORTUNITIES PLAN

Business Opportunities and Employment Training for Housing Authority of the City of Pittsburgh Low
Income Public Housing Residents (LTPH) and Area Residents of Low and Very Low Income Status (ARLIS)

PRIME CONTRACTOR’S NAME:

SPECIFICATION OR RFP/IFB/RFQ NUMBER:

SPECIFICATION OR RFP/FB/R¥Q TITLE:

The Confractor hereby agrees to comply with all the provisions of Section 3 as set forth in 24 CFR

135.1 et seq. and the HACP Section 3 Pelicy and Program requirements. The Contractor hereby submits
this document to identify employment opportunities for HACP residents (LIPH} and Area Residents of
Low and Very Low Tncome Status (ARLIS) during the term of the contract between the Contractor and the
HACP.

The preference of HACP is to ensure that as many HACP residents as possible are employed. In an effort
to further that requirement, HACP has created a preference tier structure as outlined in the HACP Section
3 Policy and Program Manual which can be reviewed by visiting the “Vendor Services” section of
www.hacp.org. Contractors are required to comply with Section 3 by first considering Tier I — Hiring. If
the Contractor cannot meet its Section 3 requirement in Tier I and needs to move to Tier I or Tier I, that
Contractor must document this inability to comply with the preference and the need to move to a lower
tier. (Such inability must be documented for moves within tiers). The Contractor agrees to meet its
Section 3 requirement following the Preferential Tier Structure as indicated by the selection below (check
one or more tiers below):

[ ] Tier I - HIRING

The Contractor affirms that the jobs identified shall be for meaningful employment that may or may not
be related to the scope of services covered under Contract/Purchase Order #
The Contractor has committed to employ resident(s) in order to comply with its Section 3
requirements. A prime contractor may satisfy the HACP Resident Hiring Requirements through his/her
subcontractors. Contact the HACP Resident Employment Program for resident referrals at 412-395-3950,
Ext 1048.

When Tier 1 is selected, the Contractor shall complete the following table as instructed below:
(1) Indicate each job title for all phases of this contract
(2) The number of positions that will be needed in each category
{(3) How many of those positions are currently fitled
{4} The number currently filled by low and very low-income HACP residents
{5) The number corrently filled by City of Pittsburgh neighborhood area residents
(6) How many positions need to be filled

Indicate your requirement for the mumber of positions you intend to fill with:
{73 Low income HACP Residents (L.IPH) and/or
(8) Low and very low income City of Pittsburgh Neighborhood Area Residents (ARLIS)
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SECTION 3 OPPORTUNITIES PLAN

SPEC or RFP TITLE: T SPEC or RFP NUMBER:
N ' HIRING
e | REQUIREMENT
JOB g FLE CURRENTLY FILLED TOBE | 1o | amiss
NEEDED | TOTAL | LIPH | ARLIS | FILLED | =/ ®
{2} 3) ) )] (6)

LIPH — HACP low income public housing resident
ARLIS - Area Residents of Low/Very Low Income Status — (Area is the Piitsburgh metropolitan area)

In the event the value of Section 3 resident hiring is less than the amount identified in the Resident Hiring Scale,
vendors must contribute to the HACP Education Fund an amount not less than the difference between the value of
Section 3 hiring and the amount identified in the Resident Hiring Scale, which funds shali be used to provide other

economic opportunities.

Therefore, if it is anticipated that arry position listed above shall be for less than the full term of the contract period,

vou must indicate on the lines below, the anticipated term for each position:
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SECTION 3 OPPORTUNITIES PLAN
[ ] Tier I1 - CONTRACTING

The contractor has identified HACP resident-owned business(es) or Section 3
business(es) which is/are 51 percent or more owned by Section 3 residents or 30 percent or more of their
permanent full-time workforce are Section 3 residents. This will satisfy the contractor’s Section 3
requirement covered under Contract/Purchase Order #

In a one (1) page letter on your firm’s letterhead:

1} Indicate the requirements, expressed in terms of percentage, of planned contracting dollars for
the nse of Section 3 business concerns as subcontractors.

2} A statement of the total dollar amount to be contracted, total doHar amount to be contracted to
Section 3 business concerns for bullding trades, and total dollar amount to be contracted to Section 3
business concerns for other than building trades work {maintenance, repair, modemization, and
development).

3) A description of the method used to develop the requirements above and the efforts to be
undertaken by the contractor to meet those requirements.

[ ] Tier III - OTHER ECONOMIC OPPORTUNITIES

Firms may provide other economic opportunities to train and employ Section 3 residents or make a direct
cash contribution to the HACP Education Fund. HACP has established the following minimum threshold
requirements for provision of training or contribution to the HACP fund that provides other economic
opportunities:

a} Contractor incurs the cost of providing skilled training for residents in an amount commensurate with
the sliding scale set forth in the Resident Hinng Scale; or,

b) Contractor makes a contribution to the HACP Education Fund at Clean Slate E3 to provide assistance
to residents to obtain training. The level of contribution would be commensurate with the sliding scale set
forth in the Resident Hiring Scale.

Contractor shall provide, in a letter on firm Jetterhead:

1) Indication of the skilled training to be provided, the number of persons to be trained, the tramning
provider, the cost of training, and the trainee recruitment plan; or,

2) Provide the amount of planned contribution to be made m relation to percentage of the contract labor
hours costs. (Contribution checks should be made payable to: Clean Slate E3 Education Fund and
mailed to Clean Slate E3, C/O Housing Authority of the City of Pittsbargh, Finance Department, 200
Ross Street, 9" Floor, Pittsburgh, PA 15219.

[ | Tier IV — No New Hire Opportunity

If awarded this contract, the contractor will be able to fulfill the requirements of the IFB/RFP/RFQ with
the existing work force. No new hires will be employed as a result of this award. If this position changes
and hiring opportunities become necessary, the HACP Resident Employment Program will be notified.
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SECTION 3 OPPORTUNITIES PLAN

By signing below, the Contractor hereby agrees to comply with the selected Section 3 requirements
indicated above. To the extent that the completion of this form is contingent upon future
information, for example price negotiations, request for specific services, etc., the undersigned
hereby affirms and agrees to fully adhere to the spirit and intent of the HACP Section 3 Policy.

Furthermore, the undersigned acknowledges and affirms responsibility for completion and

submission of this form as part of the response documentation for this Invitation for Bid or Request
for Propesal. Failure to submit this form may jeopardize the responsiveness of your submission.

Companyv Name:

Name:

Title:

Signature: Date:
Witness Naime:

Witness Signature: Date:
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ATTACHMENT G - Firm Demographics

SONLIOUIA UBDLIDUIY JO # JEIOL

Female

ubleiog

AILIOUIA UBDLIBWY JOUIO

UBOLISWY M3 DIpiseH

UEDLIBWY EISY

UBoUBWY J1uRdSIH

UBOLISWY UBDLY

UBOLISLY SHUAA

Male

SSlEN IBJOL

ubiaio4

ﬂlEJOU!W uedlsly 1=2ylQ

UBOLIBLIY Me[ JIpISEH

LUBOLISWY BlIsy

ueoLaWYy oluedsiH

UBOLIBLLY UBDLY

UBOLIBWY S)IUAA

saafojdws |y

Partner

Associate

Professional
Secretarial
Clerical
Other

Total

Explain all other American Minority:
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ATTACHMENT H

e W3

fAev. Gulobar 2007)

Depatment of the Tresswey
Intemsd Pievenue Sarvice

Request for Taxpavyer
identification Mumber and Certification

Give form 1o the
reguester. Do not
send 1o the IRS,

MNamg (ax shown on your income 2x raturmy

Businass naime, il Cifferent irom above

Oheck sppropriate pox: [ ingiduaisole propuetar

[T} Clier fsee inclruntions) b

O Corporation
Lirnitact Hzbility company. Enter the iax classification {D=disregarded entiiy. C=comporation. Popertnershipy b ..

1 parmarstip [ St

payas

Address fnumber, stresl &nG spi oF suits no)

Print o7 type

Requssters name =nc address {optional)

vy, staze, and ZIP code

See Specific Instructions on pags 2.

1.is7 aceount numberls) here (optional)

Taxpayer ldentification Number [TIN}

Entar you TIN ir: the approprigte box. The TR provided must mateh the name giver on Line * o avoid

Social security number
¢ ¢

backup withholding, For individuals, this is your soslsl security number (SSN). However, for e resident ' :

alien, sole proprietor, o disregarded entity, see the Part ! nstruotions on page 3. For other entities, it is

vour ermpdoyer idertification number (SN} If vou do not have a number, see How fo get @ TIN on page 3. OF

Note. I the account is in more than one name, see the chart or: page 4 for guidelines on whose

numbert 1o enier.

Employer identification mambar
¢

i

Certification

Under peratties of perjury, | certify that;

4. The nunbar shown on this form is my comest taxpayer identification number (or | am wailing for a number to be issued to mel, and

2. | am not sublect 1o backup withholding because: (8] | am exernpt from backun withholding, or i) | have not been notified by the interosl
Fevenue Service (IRS) that | am sublect to backup withhoiding es a result of a failure to report il interest or dividends, or {¢} the IRS has

notified me that | am no longer subject to batkup withholding, and

2 lam a LS. citizen or other U3, nerson (definad below).

Ceriification instructions. You
withholtling because you have 1

st oross out item 2 above if vou have been notified by the RS that you are currently subject to backup
d to repoit all irterest and dividends on your [ax return. For real estate ansactions, Rem 7 does not apply.

For mortgage interest paid, acquisifon or abandonment of secured property, cancellation of debt, contributions o ar individual retirernent
arrangament §RA), and generally, pavrments othser than interest and dividends, vou are not reguired to sign the Certification, bul you must

provide vour correct TIN. Sse the instruclions en page 4.

Sign Signzire of
Hare LES. person P

Diote b

General Instructions

Section references are 16 the Intemal Revenue Code unlass
otharwise noted.

Purpose of Form

A person who i@ reguired to flie an information retum with ths
RS must obtain your correct taxpayer identification number (TIN}
io raport, for example, income paid to you, real estate
fransactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debi, or
contributions you made o an IRA

Use Form V-8 only T you are a US. persen {including a
resident allen), to provide your corract TIN {6 the pearson
requesting it ithe requester} and, when applicable, tor

1. Certify that the TIN you are giving 8 corect {or you are
waiting for a number te be issued).

2. Cartify that you are not subject to backup withho'ding, or

3. Cizim exemption from backup winholding i you are a U8,
exarmipl payes. I applicable, you are also certifying thal as a
U.S. person. your allocable share of any partnership income from
& WS trade or business is not subject to the withhoiding tax on”
foresgn partners’ share of effeclively cormecled Income

Note. If a reqguester gives you a form other than Form W-9 to
request your TIN, you mist uss the requester’s form Nt is
by similar 1o this Form W-9,

Defimition of a U8, person. For federa: tax purposes. you are
considered a U.S. person i you are:

B An individuzl whe e a US. citizen or LS, resident alien,

8 A partnership, corporgtion, company, or association crested or
organized i the United States or under the laws of the United
States,

o An estate {(other than a foreign estate), or

e A domestic trust (85 defined in Regulations section
301.7701-7)

Special rules for parinssships, Partnerships thal conduct a
tracle or busingss in the United Slatas are generelly required (o
pay @ withhoiding tax on any loreign pariners' share of income
from such business, Further, in certain cases where a Form W-8
has not been received, a partnership s required 1o presume that
a parlner is & Toregn person, and pay the withhoiding tax,
Therefore, it you are & LLES. person that 15 & parther in a
parinership conducting & trade or business in the Unlied Staies,
provicle Form W-9 1o the partnership to estabiish your US.
status and aveid withholding on your share of parinership
ncoms.

The person who gives Form W-3 Lo the partnership for
purposes of establishing its U.8. status and avoiding withholding
on its allocable share of net income fom the partnership
conducting a trade or busingss in the United Staies is in the
following cases:

» The U8 owner of a disregarded entity and not the entity,

Cat N, 10231%

Instructions for completing this form can be found at http.//www.irs. gov/pub/irs-pdf/fw9.pdf

Form W¥-9 fev 15-20
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Attachment |
Sampie M/WBE Commitment Letter

<Daile>
<Name Of MBE or WBE Contact Person>
<Name of MBE or WBE firm>
<Address>
<City>, <State> <Zip>
Re: <Name of HACP Project>

Dear <Name of Contaci Person at MBE or W.

ar e contract, <Name of Prime Bidder>

WBEﬁrm> as follows:

Estimated Dollar Value:

Please call should you have any further questions. We thank you for yvour continuing

interest.
Sincerely,
<Contact Person from Prime Bidder> <Contact Person from MBE/WBE>
(Signature) {Signature)
(Name) (Name)




ATTACHMENT J

Previous Related Experience - References

The bidder shall list three (3) firms, governmental units, or persons for whom the bidder has previousty
performed work of the nature requested under this TFB. Bidder shall list as references all housing authorities,
including HACP, for whom the bidder has previously performed work of the nature requested under this IFB.
HACP reserves the right to contact such persons at anvtime prior to award and the bidder agrees that HACP
may rely on information provided by such persons to determine the bidder's responsibility.

In addition to the references, all bidders will provide the last three jobs they performed, contact information
from the job and all change orders related to the job and the reason for each.

Al bidders will provide information on the most recent HACP job to include all change order
information and the reason for each. The most recent HACP job can be one of the 3 last jobs
performed if that is the case.

Reference |

Project:

Contact:

Contact Telephone Number:

Contract Amounnt:

Change Orders/Addenda or Amendments to Contract

Total § Value

Number per Change

Description of Change Reason for Change

)
2
3
4

o

3
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Reference 2

Project:
Contact:
Contact Telephone Number:
Contract Amouni:
Change Orders/Addenda or Amendments 1o Contract
Total § Value o
T - -
Number per Change Description of Change Reason for Change
1
2
3
4
5
6
7
Reference 3
Project:
Contact:
Contact Telephone Number:
Contract Amount.
Change Orders/Addenda or Amendmenis o Contract
. Toral § Value . L
Number per Change Description of Change Reason for Change
!
2
3
4
5
6
7
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Previous Related Experience — Last three (3) jobs

In addition to the references, all bidders will provide the last three jobs they performed, contact information
from the job and all change orders related fo the job and the reason for each.

All bidders will provide information on the most recent HACP job to include all change order
information and the reason for each. The most recent HACP job can be one of the 3 last jobs
performed if that is the case.

Reference 4
Project:
Contact:
Contact Telephone Number:
Contract Amount.
Change Orders/Addenda or Amendments to Contract
Total § Value .
7 oF ) . o
Number per Change Description of Change Reason for Change
I
2
3
4
5
6
7
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Reference 5

Project:
Contact:
Contact Telephone Number:
Contract Amount:
Change Orders/Addenda or Amendments to Coniract
Total § Value o
/; o,
Number per Change Description of Change Reason for Change
)
2
3
4
5
6
7

Reference 6

Project:
Contact:
Contact Telephone Number:
Contract Amount:
Change Orders/Addenda or Amendments 1o Contract
Total § Value .
7 .
Number per Change Description of Change Reason for Change
I
2
3
4
3
6
7
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Previous Related Experience - HACP Project

Al bidders will provide information on the most recent HACP job to include all change order
infermation and the reason for each. The most recent HACP job can be one of the 3 jast jobs

performed if that is the case.
Reference 7
Project.
Contact:
Contact Telephone Number:
Contract Amount:
Change Orders/Addenda or Amendments to Contract
Number Total § Value per Description of Change Reason for Change
Change
1
2
3
4
5
6
7
8
9
10
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ATTACHMENT K

Mobife Field Workers Solation
RFP#200-28-12
FEE SHEET

PRICE IS TO BE LISTED PER THE FOLLOWING:

Total Bid amount:
{Add Total for Initial Term, Extension Option 1, Extension Option 2}

Total Bad amount:
(In Words)

Company Name {Printed):
Name (Printed):

Title:

Address:

Phone/Fax:

Email Address:

Signature:

Please fill out the following cost break down sheets and include with
your bid.




Hodang

Buiuel |

sa9AIag uoieLawa|dw|

uonsinbiyasuadn

Bupoel | lessy

Hodang

Bued |

senlAIeg LonejUsllaidil)

uolysinboyasuaaf

s)unony Alojusauy

poddng

Buluiel

Sa0IALES LonELUa LU di

LIGIHSINDIV\3SUBD|T

suopdadsu| J8ul0

yoaang

Buiuiel |

s20IA8G UoNEUaLIS|dw|

uonismbowesuson

suonoedsl S04dnN
odang

dues |

$80iMag uoflepusile|duly

uonisinboy\esusal

suondadsu| spIepURIS AN DUISNOH

yoddng

Buuiel |

sa0IAIag LoneUsLWa|dLw|

uonisinboy\asuan

uswabeuepy 1epi() Y1OM
Hodang

buyures |

Sa21/48S UoReluatUadLL|

LosInboasLIal

wa1sAg alseg

€10 |,
Loneolddy

1210

G Jea )

inoq 1es\  9alyl JeaL
safieyn Buinosy

oM Jeap

|UQ) TBBA 1500

[olid IUN
uonIsinboy

AD

uondilnsa(]
uoneaiddy

Arewnung )so07)




. IS0 |B1OY IBBA G

5 58B1BY D [BUOHIPPY
yoddng

Buiuel |

s80IAaG LoleUSWS|dW|

uonisinbowasuan

uonejesu| apos leg

[Bj0 L
vonesiddy

2301

G Iea

N0 Jes ) EEITINCENN
safieln Bullinosy

Y REEN |uQ) iea 1507

adld Hun
uosinboy

Ao

uvondunsaq]
ucnes|ddy

Areunung 3507y




