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Overview 
 
A. Goals 
The goals of the projects included: 
 
1. Intuitive Interface. Create a more user-friendly interface; ie, make it easier for users 
to find information and complete tasks more intuitively 
2. Enhance User Experience. Create a more engaging experience 
3. Attract and Engage More Landlords. Make it easier for landlords to register, list and 
manage properties 
4. Responsive Design. Create a more mobile friendly experience on mobile devices. 
5. Architecture. Create a more intuitive architecture so that information is easier to 
access. 
 
B. Process 
To understand the issues involved, Droz Marketing has completed the following review: 
 
1. Interviews with staff, tenants and landlords 
2. Quantitative Traffic Analysis  
3. Navigational Issues including Errors, Accessibility, Compatibility, Privacy, Search 
Functionality, Standards and Usability of 1573 pages. 
4. Comparative Review within the housing industry including other public and private 
housing agencies/providers. 
 
C. Reports 
The following reports are contained in this study: 
 
1. Existing Site Map(s) of the HACP website 
2. Google Analytics report of traffic patterns 
3. Comparables Summary and Review including selected comparable site maps 
4. General Recommendations for improving HACP site 
4. Wireframes of suggested page architecture 
6. Comprehensive Key Issue Report of key functional aspects  
7. Notes from Interviews conducted  
8. Complete Listing of Comparable Public Sites Reviewed 
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I. Existing Infrastructure 



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 5 

MARKETING 

I. Existing Infrastructure 
 
A. Site Map 
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B. Current Page Design 
 
1. Desktop Version 
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2. Mobile Version 
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II. Traffic Analysis 
 
A. Traffic/January-June 2016 
 
1. Aggregated Data 
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2. Segmented Data/Demographic Profile 
 
a. Age 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Gender 
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3. Psychographic Profile 
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B. Channels 
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C. Source 
 
1. Search 
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2. Referral 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Social Networks 
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4. Shared URL 
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D. Browser Usage 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
E. Device 
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III. Comparables 
 
A. Public Housing Authority Comparables Comparison Matrix 
 

City URL and Notes Features Design Navigation 

NY
C 

www.nyc.gov/nycha 
 
Notable: 
·  Boxed Portals 
·  Video 

· Scrolling: Vertical/6 panel 
· Interface: Portal-based w  LL sec 
· Architecture: Boxed sections  
· Content: Events, SM & servces 
· Header: Sliders  
· Interaction: Opening Video on HP 
· Overall: 9; Good Comparison 
Base 

· Grid: 4 column  
· Consistancy: Excellent 
· Imagery: Very Good use of 
photos 
· Responsive: Good trans to 
tablets 
· Overall: 10 
 

· HP: Top nav w/ 5 sections (About, 
   Eligibiity, Residents, Sec 8  and   Bus) 
· 2ndary: Left column menus 
· 2ndary Nav: Change to suit 
content 
· Overall: 9 

Ch
ar

lo
tte

 

http://www.cha-nc.org 
 
Notable: 
·  Profiling feature to direct nav 

· Scrolling: Vertical/5 panel  
· Interface: menu-based w  LL sec 
· Architecture: Text: 3 intractve 
boxes 
· Header: Sliders 
· Interaction: Drop downs; profiling  
· Overall: 8; Good Comparison 
Base 

· Grid: HP: 3 Col; 2ndary: 2 Col 
· Consistency: Good 
· Imagery: Fair 
· Responsive: Adaptive 
· Overall: 9 
 

·  HP: Top nav w/ 5 sections 
  (Where      to Start; Find Housing;  Resident 
Programs;    Let's Do Business; About); site 
 nav: botm 
· 2ndary: Lots of drop downs 
· 2ndary Nav: Change to suit 
content 
· Overall: 8 

Ro
ch

es
te

r 

https://www.rochesterhousing.org 
 
Notable: 
·  Quick Links 

· Scrolling: 2 Panel Vertical 
· Interface: Menu-based 
· Architecture: Text + lists 
· Content: Basic 
· Header: Slides 
· Interaction: Video 
· Overall: 5 

· Grid:  3 Column 
· Consistancy: Fair 
· Imagery: Fair/Stock 
· Responsive: Non-Adaptive 
· Overall: 5 
 

· HP: Menu-based 
· 2ndary: Rt Col/DropDown 
· 2ndary Nav: Satic 
· Overall:6 

Sa
nt

a B
ar

ba
ra

 

http://hacsb.org 
 
Notable: 
·  Nice Logo 
·  Boxed Portal 
·  Quick Links 
·  Featured Properties 
·  Video: About PH 

· Scrolling: Vertical/6 Panel 
· Interface: Boxes: Houseing & LL 
· Architecture: Boxed and Text 
· Content: Basic 
· Header: 2 Sliders/Stock photos 
· Interaction: Video 
· Overall:5  

· Grid:  Mixed 2/3 Column 
· Consistancy: Fair 
· Imagery: Stock 
· Responsive: Good 
· Overall: 6 
 

· HP: Menu and Portal + 
Quicklinks 
· 2ndary: Boxes 
· 2ndary Nav: Boxes and 
Dropdowns 
· Overall: 4 

D.
C.

 

http://www.dchousing.org 
 
Notable: 
·  Log-in required 
·  "Hot Topics" 
·  Events listings 

· Scrolling: 2 Panel vert 
· Interface: Text and Login 
Required 
· Architecture: Text 
· Content: Varied 
· Header: Sliders/graphic/no photo 
· Interaction: Login required 
· Overall: 5 

· Grid:  Varied 
· Consistancy: Poor 
· Imagery: Sparce/varied 
· Responsive: Fair 
· Overall: 4 
 

· HP: Menu bar 
· 2ndary: Dropdown 
· 2ndary Nav: Static 
· Overall: 5 

Ch
ica

go
 

http://www.thecha.org 
 
Notable: 
·  Boxed Portals 
·  Clear: Resid, LL, Vend, news 

· Scrolling: None 
· Interface: Boxed portals 
· Architecture: Segment based 
menu 
· Content: Varied including events 
· Header: None 
· Interaction: None 
· Overall: 6 

· Grid:  5 col nav/4 col content 
· Consistancy: Fair 
· Imagery: Small photos 
· Responsive: Poor 
· Overall: 5 
 

· HP: Menu-based 
· 2ndary: Dropdown 
· 2ndary Nav: Rt col/change to suit 
· Overall: 7 

In
di

an
ap

ol
is 

http://www.indyhousing.org 
 
Notable: 
·  Boxed Portals: LL and Resid 

· Scrolling: 3 Panel on HP 
· Interface: Boxed Portals 
· Architecture:Portals and menu 
bar 
· Content: Varied 
· Header: Slider 
· Interaction: Minimal 
· Overall: 7 

· Grid:  3 + 1 (navigation column) 
· Consistancy: Good 
· Imagery: Good 
· Responsive: Poor 
· Overall: 5 
 

· HP: Menu 
· 2ndary: Menu and Dropdown 
· 2ndary Nav: Left: change to suit 
· Overall: 7 
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LA
 

http://www.hacla.org 
 
Notable: 
· Good videos/ReThink 

· Scrolling: 3 Panel Vert 
· Interface: Text/menubar  
· Architecture: Menu-based/top 
· Content: Varied 
· Header: Slides 
· Interaction: Minimal 
· Overall: 6 

· Grid: No apparent 
· Consistancy: Very busy 
· Imagery: Fair 
· Responsive: Fair 
· Overall: 6 
 

· HP: Menu-based 
· 2ndary: Dropdown 
· 2ndary Nav: Dropdown 
· Overall: 7 

Ft
. W

or
th

 

https://www.fwhs.org 
 
Notable: 
·  Boxed portals 
·  Clean Design 
· Very LL/Vendor driven 
·  Great Branding 

· Scrolling: 6 Panel vertical scroll  
· Interface: Boxes and Menu 
· Architecture:Boxed portals 
· Content: Varied  
· Header: Static Image 
· Interaction: Dropdowns 
· Overall: 9 

· Grid: 4 Column  
· Consistancy: Very good 
· Imagery: Very good 
· Responsive: Very good 
· Overall: 10 
 

· HP: Boxes and menus 
· 2ndary: Dropdowns and links 
· 2ndary Nav: Rt side; change to 
suit 
· Overall: 9 

Pi
tts

bu
rg

h 

https://www.hacp.orgNotable:·  
Quicklinks 

· Scrolling: 1 Panel HP· Interface: 
Menu-based· Architecture: Text 
and dropdowns· Content: Varied· 
Header: Static· Interaction: 
"Search"· Overall: 5 

· Grid:  Not apparent· 
Consistancy: Fair· Imagery: 
Fair/Sparce· Responsive: Fair· 
Overall: 5 

· HP: Dropdowns· 2ndary: 
Dropdown menus· 2ndary Nav: R 
side; change to suit· Overall: 5 

 
 
B. Comparables Summary 
 

City Features Design Navigation Average 
D.C. 5 4 5 4.7 
Santa 
Barbara 5 6 4 5.0 
Pittsburgh 5 5 5 5.0 
Rochester 6 5 6 5.7 
Chicago 6 5 7 6.0 
Indianapolis 7 5 7 6.3 
LA 6 6 9 7.0 
Charlotte 8 9 8 8.3 
NYC 9 10 9 9.3 
Ft. Worth 9 10 9 9.3 
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C.  Public Housing Comparables Home Pages 
 
1. New York 
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2. Charlotte, NC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Santa Barbara, CA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 24 

MARKETING 

4. Rochester, NY 
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5. Washington, D.C. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Chicago, IL 
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7. Indianapolis, IN 
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8. Los Angeles, CA 
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9. Ft. Worth, TX 
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10. Pittsburgh/HACP 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
a. Pittsburgh/HACP 2 
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b. Pittsburgh/HACP 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c. Pittsburgh/HACP 4 
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d. Pittsburgh/HACP 5 
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D.  Other Sector Comparables Home Pages 
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IV. General Recommendations 
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IV. General Site Design Recommendations 
 
Based on interviews, a review of comparable sites and analysis, the following 
recommendations are suggested. These suggestions augment the report that was 
submitted by Brenden Devilly, last year, whose suggestions were consistent with out 
findings. Rather than repeat these findings, we have augmented this study to include a 
number of additional issues.  
 
A. User Segmentation 
 
1. User Profiles 
There are four user audiences that are intended to use the site, including prospective and 
future tenants, prospective and current landlords, prospective and current vendors and 
staff, each of whom have different needs, motivations, experience/learning curves and 
demographic profiles and who will follow very different site ‘paths.’ For each segment, it 
is important to both maintain consistency in the site design and interface, but provide an 
experience appropriate to each audience.  Below is an overview of each audience and 
issues that need to be addressed: 
 
User Key Needs/Probs Key Solutions Functional Issues Other 
Prospective Tenant Eligibility 

Application/Log-in info 
Finding Properties 
Contacting Landlords 

Simple Language 
Clear forms/minimal 
Rent info, photos, locatn 
Simple contact info 

CTA: Apply Here 
Simple Design Form 
Ext/Inter photos, rent 
Standardized contct form 

Applicant/Tenant Portal 
Interior/Exterior Photos 
Step-by-step App proces 
Chat Box 

Current Tenant Paying Rent 
Problems with LL or ? 
Relocation 

Online payment 
Contact/Hotline 
Forms and Contact info 

Payment information 
Hotline/Simple Contact 
Clear forms 

Current Tenant Portal 
Payment function 
Hotline 
Form Design 

Prospective Landlord Clear Benefit Propositn 
Application/Registration 
Property Posting 
Logistics of Rental 

Benefits Showcased 
4 Step Applica Process 
Clear photo/desrp app 
3-4 step process shown 

Clear Benefit Propositn 
Defined graphic 
Easy app for photos, etc 
Simplified approval 

Prospective LLPortal 
Graphic 4 step process 
Sample pages 
 

Current Landlord Posting/changing rentals 
Relocation info 
Logistics 

Simple app for entry 
Easy removl when leasd 
Notification on relocs 

Seamless CMS function 
 

LL Social Media Group 

Prospective Vendor Clear Benefit Propositn 
Application/Registration 
Clarifying type of RFP? 
Clear Descrip of Project 

Benefits Showcased 
4 Step Applica Process 
Clear parameter descrip 
Reg by person and firm 

Clear Benefit Propositn 
Defined graphic 
Easy app  
Easy to change contact 

Prospectv Vendor Portal 
Graphic 4 step process 
Sample pages 
 

Current Vendor Being notified of project 
Correct RFP category 
Ease of Bidding  

Streamlined data base 
Profile of Vendor 

Easy to use forms 
Simple language 
Get company info 

CTA 

Staff Contact w audiences 
Simple CMS for changes 

Chat box 
Simple to use CMS 

Available personnel  
Staff ease with CMS 

Pop-up chat box 

 
2.  Paths: Defining The User ‘s Journey 
The central premise of a user-friendly site is the “User Path.” Each user is destined to 
follow a different “path,” defined by the first actions the user makes and driven by their 
profile and need. It is the job of the site to make that path clear and seamless. Without 
markers, the user must search for, rather than follow their path, creating frustration and 
anxiety, where our goal is to provide satisfaction and resolution. Since the site is based on 
a tree diagram, it is constructed backwards, from the branches (the secondary pages) to 
the trunk (home page), the starting point for all journeys. 
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The chart above defines the destinations or objectives of a user’s journey, which all begin 
at the home page, which needs to provide clear markers or ‘signs’ to direct the user on 
their proper path.  Like any journey, these markers are characterized in several ways: 
 

• Markers, which delineate the user’s current location at every step. These are the 
portal names, page titles and graphics which define the page they are currently 
viewing. 

 
• Directional Cues, which provide ‘direction’ to the next step of the path toward 

their destination. These include markers and menus of various forms include static 
navigation menus that appear on every page, “quick links,” which generally 
change to adapt to the current page and destinations and boxes or ‘portals’ which 
signal a particular destination rather than menu. 

 
• “Calls to Action,” which direct a user to a particular functional destination such 

as registration, or location of a rental property. Calls to Action (CTAs) are 
characterized as a action, expressed through a verb such as “Register” or “Find a 
Home.” 

 
B. Dimensions of User Experience and Interaction 
 
1. Making Actions Happen 
The fundamental goal of the site is to facilitate action toward some expected outcome. 
For tenants, this action might be finding a home. For a landlord, it might be becoming an 
HACP landlord, listing a property or becoming involved with a new program. For a 
vendor, it might be learning how to work with HACP or submitting a proposal. All paths 
lead to actions and therefore, site content needs to be informative or directive as it is 
important to leading users to the desired action. User interaction is the mechanism by 
which users move from learning to acting on their information. 
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2. User Interaction: Home Page 
Since the home page is their starting point, it is there that markers, cues and CTA’s are 
most important. Apart from these directional cues, it’s also important to give the user a 
sense of their place to provide an overview of the site. To accomplish this, it’s important 
to incorporate several elements in the home page, which can be echoed on the secondary 
pages: 
 

• Vertical Scrolling, which allows users to ‘scan’ down the page to get sense of the 
site’s entirety. This vertical scroll should be 2-4 times the width of the page at the 
‘fold,’ the bottom of the opening screen, and should progress from general to 
specific information. The key markers to direct the user to their path should be on 
the opening or topmost screen and include the portals which direct them to the 
area of site most relevant to their need. 

 
• Portals are boxes that define categories of users or functionality. In the case of 

the HACP, these portals should include at least Find a Home and Landlords.  On 
the current site, access to these paths requires accessing the dropdown “Quick 
Links” menu. If a “QuickLinks” is used, it should show a number of items 
without having to resort to a dropdown. But far better, is the use of portals where 
the path is clear and one click will suffice. Examples of portals are shown below. 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Images, either photographs (preferred) or graphic symbols which add meaning to 
the portal or otherwise provide context to the page content. 

 
3. User Interaction: Secondary Pages 
Secondary pages are on the path of a user’s journey and become more specific to their 
objective or needed functionality and closer to an action. The shorter the path to their 
destination, the better the user experience. Second level pages provide greater specificity, 
but can include all the elements previously mentioned including markers, cues and 
CTA’s, as well as vertical scrolling, portals and images.  
 
 
 

Tenants 
 

Find a Home 
 
 Existing Tenants 
 
 

Landlords 
 

Join Us 
 
 Existing Landlords 
 
 

Vendors 
 

Work with Us 
 
 Existing Vendors 
 
 

 
Image 

 
Image 

 
Image 
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They key difference between the home page and the secondary pages is the specificity of 
the information, actions and the strategy for effecting action. For tenants looking for a 
home, the critical elements in deciding to pursue a housing option include the rent, 
location, specifications and condition. To elicit action, those elements must be clearly 
understood, so that listings should include them, especially a photograph. One of the 
important changes in the site needs to be the addition of photography to the listings, 
much like those listings in for-profit real estate companies and Angies List. 
 
4. Elements of User Interaction: Video 
One of the easiest ways to get users to favorable interact with the site is through video. It 
requires no clicking and can inform, create connection and demonstrate processes. In 
addition, it’s a superb method for showcasing testimonials, where short segments include 
representatives of the segment profile relating their own positive experience. This is 
especially important for landlords, because one of the easiest ways to create credibility 
and reduce the resistance to involvement with public housing the confirmation of other 
landlords of the benefits of working with HACP. 
 
In addition, micro videos (short but connected video segments) can be used to instruct 
prospective tenants and landlords to navigate forms, demonstrate processes and showcase 
testimonials. 
 
C. Design Elements 
The design elements create a consistent “look and feel” of the site that fosters better 
attention to the destination and ultimate action and provides a sense of confidence in the 
relationship between the user and HACP.  This might be the most apparent drawback of 
the current site and the easiest to remedy. There are a variety of well designed themes 
available on WordPress, Joomla, Drupal with integrated CMS that already incorporate 
excellent design principles. When choosing a platform and theme, the key design 
elements that should be incorporated in the new website include: 
 
1. A Grid System 
There is currently no consistent grid to the site, which creates both a sense of 
inconsistency and user distraction.  All of the top comparable sites (NYC, Chicago, etc.) 
incorporate consistent grid architecture that guides the placement of content, color 
scheme, font usage and image size and proportion. A 4-column grid for desktop usage (2-
column for phone) is suggested in the wireframe below, providing a flexible but 
consistent organization for all content. 
 
2. Color Palette 
A color palette is the predetermination of the hues and shades of color used for various 
sections and elements of the site. Color can be used to differentiate user groups, 
functional sections and add consistency to the site from page to page. 
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3. Photographs 
Photographs and diagrams serve an important purpose in conveying information and 
meaning toward action. The principal forms of images include:  
 

• Contextual Images which appear at the top of the site in the form of ‘sliders,’ a 
series of photos representing each audience, that provide a context for the site and 
an aspirational position for HACP. These images should either suggest a story (a 
family is proud to moving into a  beautiful residence) or provide a direct or 
metaphoric message (signing a lease) favorably projecting the user into an action. 

 
• Informative Images, which convey important information necessary for taking 

action, which certainly includes images of the exterior and interior of a residence. 
Other forms of informative images are records of events, head shots of key 
personnel, etc. But the most critical use of photography is the representation of 
properties. There does not seem to be a photo download function on the landlord 
listing form. This is one of the most important functionalities to be valuable to 
both landlords and prospective residents. The better the properties are represented, 
the more likely they will be found and rented and the greater value HACP will 
provide to both tenants and landlords. 

 
4. Diagrams 
An important aspect of getting users to take action is being clear about what actions they 
need to take. For example, the current site describes a process for landlords to use the 
voucher program, defined in a 5-Step process. Alternative way of describing this service 
is in the form of a linked process chart that clearly shows the 5 stages and allows the user 
to click on any one of them to access more information. In addition, this process might be 
branded. For example, the “Leasing Your Property to a Voucher Holder” might be called 
the “5A” process for Voucher Leasing, as follows: 
 
 
 
 
 
 
 
 
 
5. Fonts 
There are a variety of font styles currently used on the HACP site and a good deal of 
inconsistency in the use of italic, bold, serif and sans serif. Using a single font in two 
weights will keep things simpler and more consistent. Limit color choices. 
 
 
 
 
 
 

1. Advertise 2. Application 3. Approval 4. Agreement 5. Access 

1. Advertise your 
rental unit as you 
normally would  

2. Apply  for 
TenancyApproval 
(RFTA) packet.   

3. The HACP will 
inspect and 
approve the 
property 

4. Payment 
contracts are 
executed and 
agreed upon.  

5. Payment will 
be made within 
the first 10 days 
of each month.  
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D.  Functional Issues 
There are a number of functional issues that need to be augmented including: 
 
1. Responsive Design 
Almost 50% of residents access the site through mobile devices and will be increasing 
over the next few years. Because of the text heavy content, and lack of boxed portals, 
navigating the current HACP site on phones requires considerable scrolling through the 
entire text of the site pages. Links are small and type is hard to read.  
 
The mobile version of the site need to incorporate boxed portals and navigational buttons 
to a much greater degree to allow users to more easily access content. 
 
In addition, the user tests showed that landlord video did not load properly for phone 
viewing. 
 
2. Platform and CMS 
To make it easier for staff to incorporate advanced functionality such as forms, videos 
and theme design, it would be advisable to look at some of the popular site design 
platforms such as WordPress, Joomla and Drupal. In particular, WordPress provides a 
large range of workable themes and plug-ins with functionality for forms, photo 
downloads and other features for staff and landlords to add content, video and photos.  
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E. Summary of Recommendations 
 
A. User Segmentation 

• User Path. Focus on the User Path based on need and destination 
• Portals. Increased focus on portals, especially the landlord portal 
• Markers. Provide greater attention to markers (portal names, page titles and 

graphic that define where a user is on the site), directional cues (providing 
‘direction’ toward the destination…especially portals) and CTA’s to prompt a 
destinational action. 

 
B. User Experience and Interaction 

• Actions. Focus on prompting action through CTA prompts using verbs such as 
Register Here, Find a Home, etc.  

• Vertical Scrolling. Use vertical scrolling, exposing users to a broader range of 
site real estate without clicks. 

• Boxed Navigational Portals, where portals offer choices for destinations by user 
segment such as New or Exisiting tenants (or landlords)  

• Photos to accompany all listings. 
• Videos, including instructional micro videos for demonstrating process and 

showcasing testimonials. 
 

C. Design Elements 
• Platform. Use a standard platform that has designed themes. 
• Grid. Employ a grid to create page layout consistency 
• Color Palette. Choose a set of color hues and shades as standards for all pages 
• Photographs. Employ considerably more use of  both contextual and informative 

photography at head of each page and especially for listings. 
• Diagrams. Employ process diagrams to represent processes 
• Fonts. Choose one font (Futura?) in two sizes and weights for all site content 

 
D. Functional Issues 

• Responsive Design. Incorporate boxes and vertical scrolling suitable for phones 
• Platform and CMS. Employ a standard platform and plugins to provide well 

designed and seamless functionality. 
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V. Suggested Wireframes 
Based on the analysis of the HACP and comparable sites, the following wire frame 
configuration is suggested. 
 
A. Home Page/Vertical Scrolling 
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B. Secondary Page/Landlord Portal Home 
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C. Secondary Page/Landlord Portal: Steps to Becoming an HACP Landlord 
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D. Secondary Page/Property Listings 
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E. Mobile Wireframes 
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VI. Key Issue Report 
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VI. Comprehensive Functional Analysis/Key Issue Report 
 
Site quality report for http://www.hacp.org/ produced on June 28, 2016.  
 
Category Results 
Overall Quality ██████████ 325 pages with quality issues 
Errors ██████████ 139 pages with broken links or other errors 
Accessibility ██████████ 319 pages with accessibility problems 
Compatibility ██████████ 323 pages with browser specific issues 
Privacy ██████████ 0 pages with compliance or legal issues 
Search ██████████ 306 pages with search engine issues 
Standards ██████████ 310 pages have W3C standards issues 
Usability ██████████ 314 pages with usability issues 
 
Totals 1711 pages and images checked 
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A. Overall Quality 
 
Quality issues, including broken links and server configuration problems. 

Summary    

Description and URL 
Guideline 
and line 
number 

This IMG links to a file with the wrong MIME type for an image. Server 
Configuration 

This can happen if you link an image to an HTML page, or the image is missing and an error page is 
returned instead. 

 

Image: http://static1.firemandev.info.s3.amazonaws.com/ file type is: application/xml. 
http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 

758 

This link is broken. The SRC or HREF is an empty string. Broken Link 
HREF="" or SRC="" can cause unexpected effects such as traffic spikes or cookie corruption.  
Link: Click here for more information URL is empty. 
http://www.hacp.org/housing-options/hacp-communities 

694 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/addison-terrace 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/allegheny-dwellings 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/arlington-heights 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/bedford-dwellings 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/caliguiri-plaza 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/carrick-regency 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/finello-pavilion 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel-high-rise 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/gualtieri-manor 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/homewood-north 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/mazza-pavilion 

717 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/morse-gardens 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/murray-towers 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/northview-heights 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/northview-heights-high-rise 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 

718 

Link: URL is empty. 
http://www.hacp.org/housing-options/hacp-communities/pressley-street 

718 

Link: URL is empty. 
http://www.hacp.org/news/hacp-commends-contracted-security-guards-for 

712 

Link: URL is empty. 
http://www.hacp.org/news/nvh-community-day-welcomes-marchpittsburgh 

706 

Link: URL is empty. 
http://www.hacp.org/resident-services/cac/ 

844 

Link: URL is empty. 
http://www.hacp.org/resident-services/cac/graphic-design 

752 

Link: URL is empty. 
http://www.hacp.org/resident-services/cac/photography 

752 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/addison-terrace 

718 

Link: URL is empty. 718 
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http://www.hacp.org/resident-services/my-community/allegheny-dwellings 
Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/arlington-heights 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/bedford-dwellings 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/caliguiri-plaza 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/carrick-regency 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/finello-pavilion 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/glen-hazel 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/glen-hazel-high-rise 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/gualtieri-manor 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/homewood-north 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/mazza-pavilion 

717 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/morse-gardens 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/murray-towers 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/northview-heights 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/northview-heights-high-rise 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/pennsylvania-bidwell 

718 

Link: URL is empty. 
http://www.hacp.org/resident-services/my-community/pressley-street 

718 

This link is broken. The SSL certificate on the target server has expired or is invalid. Broken Link 
Check the certificate properties in a web browser. If the SSL certificate has expired then it should 
renewed. If the issuer is not recognized then a test certificate has been used, and it should be replaced 
by one from a certificate authority like Thawte or Verisign. 

 

Broken link: Regional Housing Legal Services https://rhls.org/about/rhls-section3-business-
certification-program 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

757 783 

Broken link: Apply for Section 3 Certification https://section3.rhls.org/become-certified 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

783 

This link is broken. The link target could not be loaded due to an HTTP error. Broken Link 
This is sometimes a temporary problem, but if it persists it indicates a serious problem on your web 
server. 

 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2136 Elmore Sq 
+15219&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/addison-terrace 

763 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2136 Elmore Sq 
+15219&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/addison-terrace 

764 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=1710 Belleau 
Drive+15212&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/allegheny-dwellings 

764 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=1710 Belleau 
Drive+15212&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/allegheny-dwellings 

765 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr= 3123 Cordell Place, 
Rear+15210&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/arlington-heights 

760 
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Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr= 3123 Cordell Place, 
Rear+15210&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/arlington-heights 

761 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2305 Bedford 
Avenue+15219&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/bedford-dwellings 

768 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2305 Bedford 
Avenue+15219&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/bedford-dwellings 

769 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=803 E. Warrington Avenue, 
Pittsburgh +15210&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/housing-options/hacp-communities/caliguiri-plaza 

768 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=803 E. Warrington 
Avenue, Pittsburgh 
+15210&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/caliguiri-plaza 

769 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2129 Brownsville Road, 
Pittsburgh, PA+15210&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/carrick-regency 

766 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2129 Brownsville 
Road, Pittsburgh, 
PA+15210&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/carrick-regency 

767 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=3206 Niagara 
Street+15213&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/finello-pavilion 

760 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=3206 Niagara 
Street+15213&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/finello-pavilion 

761 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=945 Roselle Court 
+15207&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel 

778 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=945 Roselle Court 
+15207&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel 

779 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=945 Roselle Court, Pittsburgh, 
PA +15207&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel-high-rise 

774 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=945 Roselle Court, 
Pittsburgh, PA +15207&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel-high-rise 

775 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2125 Los Angeles 
Street+15216&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 

764 
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Request 
http://www.hacp.org/housing-options/hacp-communities/gualtieri-manor 
Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2125 Los Angeles 
Street+15216&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/gualtieri-manor 

765 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=10 Albertice 
Street+15208&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/homewood-north 

760 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=10 Albertice 
Street+15208&ttype=dep&date=06%2June27%2June16&time=10:50:32PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/homewood-north 

761 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=920 Brookline 
Boulevard+15226&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/housing-options/hacp-communities/mazza-pavilion 

773 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=920 Brookline 
Boulevard+15226&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/housing-options/hacp-communities/mazza-pavilion 

774 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2416 Sarah 
Street+15203&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/morse-gardens 

761 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2416 Sarah 
Street+15203&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/morse-gardens 

762 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2825 Murray 
Avenue+15217&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/murray-towers 

765 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2825 Murray 
Avenue+15217&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/murray-towers 

766 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/northview-heights 

795 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/northview-heights 

796 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/northview-heights-high-rise 

782 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/northview-heights-high-rise 

783 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=1014 Sheffield Street 
Pittsburgh, PA +15233&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 

769 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=1014 Sheffield Street 

770 
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Pittsburgh, PA +15233&ttype=dep&date=06%2June27%2June16&time=10:50:31PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 
Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=601 Pressley Street 
+15212&ttype=dep&date=06%2June27%2June16&time=10:50:30PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/pressley-street 

768 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=601 Pressley Street 
+15212&ttype=dep&date=06%2June27%2June16&time=10:50:30PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/housing-options/hacp-communities/pressley-street 

769 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-addison-terrace-community-day 

904 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-bedford-dwellings-beautification-project 

902 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-bedford-dwellings-community-day 

932 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-bedford-dwellings-fathers-day-cookout 

872 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-cac-sports-journalism-workshop 

930 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-clean-slate 

898 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-clean-slate-cac-workshop 

892 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-e3-scholarship-program-recipients 

918 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-glen-hazel-community-day 

904 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-hacp-job-fair 

894 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-hamilton-larimer-community-day 

898 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-homewood-north-community-day 

910 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-love-your-block 

894 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-norhview-heights-estates-community-day 

898 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-rab 

868 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-resident-leadership-conference 

916 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-secret-santa-charlie-batch 

880 



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 78 

MARKETING 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2014-senior-thanksgiving-luncheon 

874 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-african-american-heritage-day-parade 

913 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-allegheny-dwellings-community-day 

899 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-arlington-heights-community-day 

891 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-bedford-dwellings-community-day 

873 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-clean-slate 

895 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-glen-hazel-high-rise-ribbon-cutting 

887 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-hacps-2nd-annual-job-fair 

909 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-homewood-north-community-day 

871 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-new-mommy-meet-up-bedford-hope-center 

901 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-northview-heights-1st-annual-youth-talent-show 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-northview-heights-community-day 

919 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-skyline-terrace-ribbon-cutting-ceremony 

899 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2015-storymobile-book-babies-summber-birthday-bash-
bedford 

889 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2016-morse-gardens-resident-council-installation-
ceremony 

869 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/2016-northview-heights-fathers-day-block-party 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/above-baseline-services-award 

863 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/ada-24th-anniversary-announcement 

866 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/addison-redevelopment-phase-1 

920 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/addison-terrace-ground-breaking-ceremony 

896 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/banners 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/board-of-commissioners-skyline-terrace-tour 

898 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 

873 



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 79 

MARKETING 

http://www.hacp.org/media/photos/general/carrick-high-rise-computer-donation 
Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/choice-neighborhood-development-larimer-east-liberty-
phase-i 

889 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-visits-northview-highrise-
computer-lab 

867 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-design 

945 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/creative-arts-corner-photography 

959 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/creative-arts-corner-picture-gallery 

710 720 720 
773 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0152[1].JPG 505 HTTP Version Not Supported 
http://www.hacp.org/media/photos/general/creative-arts-corner-picture-gallery 

722 722 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0154[1].JPG 505 HTTP Version Not Supported 
http://www.hacp.org/media/photos/general/creative-arts-corner-picture-gallery 

724 724 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/hacp-home-health-aide-class-of-march-2015 

889 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/hill-district-black-history-documentary-pics 

911 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/homepage 

880 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/hud-choice-neighborhoods-grant-award-ceremony 

924 

Broken link: http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Creative Arts Corner 
Picture Gallery/IMG_0151[1].JPG 505 HTTP Version not supported 
http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 

907 

Broken link: https://www.housingcenter.com/scholarship https://www.housingcenter.com/scholarship 
503 Server Unavailable 
http://www.hacp.org/resident-services/e3/resource-guide 

751 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2136 Elmore Sq 
+15219&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/addison-terrace 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2136 Elmore Sq 
+15219&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/addison-terrace 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=1710 Belleau 
Drive+15212&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/allegheny-dwellings 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=1710 Belleau 
Drive+15212&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/allegheny-dwellings 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr= 3123 Cordell Place, 
Rear+15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/arlington-heights 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr= 3123 Cordell Place, 
Rear+15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 

739 
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Request 
http://www.hacp.org/resident-services/my-community/arlington-heights 
Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2305 Bedford 
Avenue+15219&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/bedford-dwellings 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2305 Bedford 
Avenue+15219&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/bedford-dwellings 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=803 E. Warrington Avenue, 
Pittsburgh +15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/resident-services/my-community/caliguiri-plaza 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=803 E. Warrington 
Avenue, Pittsburgh 
+15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/caliguiri-plaza 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2129 Brownsville Road, 
Pittsburgh, PA+15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/carrick-regency 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2129 Brownsville 
Road, Pittsburgh, 
PA+15210&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/carrick-regency 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=3206 Niagara 
Street+15213&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/finello-pavilion 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=3206 Niagara 
Street+15213&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/finello-pavilion 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=945 Roselle Court 
+15207&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/glen-hazel 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=945 Roselle Court 
+15207&ttype=dep&date=06%2June27%2June16&time=10:51:15PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/glen-hazel 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=945 Roselle Court, Pittsburgh, 
PA +15207&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/glen-hazel-high-rise 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=945 Roselle Court, 
Pittsburgh, PA +15207&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/glen-hazel-high-rise 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2125 Los Angeles 
Street+15216&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/gualtieri-manor 

738 

Broken link: Get Bus Times 739 
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http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2125 Los Angeles 
Street+15216&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/gualtieri-manor 
Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=10 Albertice 
Street+15208&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/homewood-north 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=10 Albertice 
Street+15208&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/homewood-north 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=920 Brookline 
Boulevard+15226&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/resident-services/my-community/mazza-pavilion 

737 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=920 Brookline 
Boulevard+15226&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 
Bad Request 
http://www.hacp.org/resident-services/my-community/mazza-pavilion 

738 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2416 Sarah 
Street+15203&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/morse-gardens 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2416 Sarah 
Street+15203&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/morse-gardens 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=2825 Murray 
Avenue+15217&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/murray-towers 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=2825 Murray 
Avenue+15217&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/murray-towers 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/northview-heights 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/northview-heights 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/northview-heights-high-rise 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=533 Mt. Pleasant Rd, 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/northview-heights-high-rise 

739 

Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=1014 Sheffield Street 
Pittsburgh, PA +15233&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/pennsylvania-bidwell 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=1014 Sheffield Street 
Pittsburgh, PA +15233&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 
400 Bad Request 
http://www.hacp.org/resident-services/my-community/pennsylvania-bidwell 

739 
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Broken link: Google Maps Directions 
http://www.google.com/maps?ie=UTF8&f=d&hl=en&saddr=&daddr=601 Pressley Street 
+15212&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/pressley-street 

738 

Broken link: Get Bus Times 
http://www.google.com/maps?ie=UTF8&f=d&dirflg=r&hl=en&saddr=&daddr=601 Pressley Street 
+15212&ttype=dep&date=06%2June27%2June16&time=10:51:14PM&z=16&start=0 400 Bad 
Request 
http://www.hacp.org/resident-services/my-community/pressley-street 

739 

Broken link: Google Chrome 
http://www.google.com/url?sa=t&source=web&cd=1&ved=0CDEQFjAA&url=http://www.google.co
m/chrome&rct=j&q=google 
chrome&ei=TJtWTqPjD6rv0gGw7OyhDA&usg=AFQjCNFEsCyJiEMoDoFOopOQA-
qbxtqZTw&sig2=hbBpyASiIIEe4JoDnC5F2w&cad=rja 400 Bad Request 
http://www.hacp.org/site-requirements 

747 

This link is broken. The name of the target web server not found in DNS. Broken Link 
This often occurs when the destination site is no longer operating, or www. has been omitted from the 
front of the domain name. 

 

Broken link: www.scholarships.gmsp.org http://www.scholarships.gmsp.org/ 
http://www.hacp.org/resident-services/e3/resource-guide 

762 

This link is broken. The page could not be found on the target web server. Broken Link 
Fixing this depends on how the link became broken: 
• The link has been mistyped and should be fixed 
• The destination page has moved and the link should be updated 
• The destination page no longer exists and the link should be removed 
• A file has been accidentally deleted and should be replaced 

 

Broken link: HACP Section 3 Program Manual 
http://static1.firemandev.info.s3.amazonaws.com/galleries/general/Business-
Opportunities/HACP_Section_3_Program_Manual_2009.pdf 404 Not Found 
http://www.hacp.org/business-opportunities 

722 783 

Broken link: www.alleghenycounty.us/mwdbe http://www.alleghenycounty.us/mwdbe/ 404 Resource 
not found 
http://www.hacp.org/business-opportunities/vendor/vendor-resources 

760 

Broken link: Housing Choice Voucher Manager http://www.hacp.org/careers/job-openings/housing-
choice-voucher-manager 404 Not Found 
http://www.hacp.org/careers/job-openings 

774 

Broken link: http://www.hacp.org/images/900x90.gif 404 Not Found 
http://www.hacp.org/css/global.css 

609 

Broken link: http://www.hacp.org/css/images/triangle_bullet.jpg 404 Not Found 
http://www.hacp.org/css/global.css 

1837 

Broken link: http://www.hacp.org/images/900x90.gif 404 Not Found 
http://www.hacp.org/css/media.css 

609 

Broken link: http://www.hacp.org/css/images/triangle_bullet.jpg 404 Not Found 
http://www.hacp.org/css/media.css 

1837 

Broken link: http://www.hacp.org/javascripts/owl-carousel/assets/owl.video.play.png 404 Not Found 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 

177 

Broken link: www.collegescholarships.org/athletic http://www.collegescholarships.org/athletic 404 
Not Found 
http://www.hacp.org/resident-services/e3/resource-guide 

758 

Broken link: www.scholarshipamerica.com/burgerkingscholars 
http://www.scholarshipamerica.com/burgerkingscholars 404 Not Found 
http://www.hacp.org/resident-services/e3/resource-guide 

760 

Broken link: My Community http://www.hacp.org/resident-services/my-community 404 Not Found 
http://www.hacp.org/sitemap 

794 

This link is broken. The target anchor does not exist or is commented out. Broken Link 
The anchor after the # symbol points to a non-existent NAME or ID on the target page. If the anchor 
link targets the same page nothing will happen when it's clicked. If the anchor link targets another 
page, then the top of the target page will be displayed instead of the intended location. In most cases 
the destination anchor has been removed accidentally and should be reinstated. 

 

http://www.hacp.org/housing-options/hacp-communities/addison-terrace 771 772 773 
774 775 ... 

http://www.hacp.org/housing-options/hacp-communities/allegheny-dwellings 772 775 
http://www.hacp.org/housing-options/hacp-communities/arlington-heights 769 
http://www.hacp.org/housing-options/hacp-communities/bedford-dwellings 776 778 
http://www.hacp.org/housing-options/hacp-communities/caliguiri-plaza 777 779 781 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel 785 786 
http://www.hacp.org/housing-options/hacp-communities/glen-hazel-high-rise 782 
http://www.hacp.org/housing-options/hacp-communities/gualtieri-manor 773 774 
http://www.hacp.org/resident-services/my-community/addison-terrace 743 744 745 
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746 747 ... 
http://www.hacp.org/resident-services/my-community/allegheny-dwellings 743 746 
http://www.hacp.org/resident-services/my-community/arlington-heights 744 
http://www.hacp.org/resident-services/my-community/bedford-dwellings 743 745 
http://www.hacp.org/resident-services/my-community/caliguiri-plaza 744 746 748 
http://www.hacp.org/resident-services/my-community/glen-hazel 742 743 
http://www.hacp.org/resident-services/my-community/glen-hazel-high-rise 743 
http://www.hacp.org/resident-services/my-community/gualtieri-manor 744 745 
This page contains some spelling errors.  
Click the word to add it to the dictionary. Click it again if you want to remove it.  
reposition  
http://www.hacp.org/about/mission-and-core-values/message-from-our-director 

746 

procurements  
http://www.hacp.org/business-opportunities 

773 

comparables rowhouse homeownership  
http://www.hacp.org/business-opportunities/landlord-resources/hcv-news 

760 765 767 

expirationdate  
http://www.hacp.org/business-opportunities/landlord-resources/hcv-preferred-owners 

768 

reprographic  
http://www.hacp.org/business-opportunities/vendor/vendor-resources 

769 

reponsible guarentees recertification  
http://www.hacp.org/contact 

766 842 901 

reponsible guarentees recertification  
http://www.hacp.org/contact/general-contact-info 

766 842 901 

bdr  
http://www.hacp.org/housing-options/hacp-communities/allegheny-dwellings 

778 

bdr  
http://www.hacp.org/housing-options/hacp-communities/arlington-heights 

774 

bdr  
http://www.hacp.org/housing-options/hacp-communities/bedford-dwellings 

781 

theatre  
http://www.hacp.org/housing-options/hacp-communities/finello-pavilion 

734 

bdr  
http://www.hacp.org/housing-options/hacp-communities/glen-hazel 

791 

tv barbeque  
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 

734 734 

parklet tv  
http://www.hacp.org/housing-options/hacp-communities/pressley-street 

734 734 

includingeight offerigin homeownership  
http://www.hacp.org/housing-options/privately-managed-housing 

751 751 758 

sched impr homeownership  
http://www.hacp.org/news 

705 714 773 

leasings  
http://www.hacp.org/news/join-the-voucher-program-staff-for-june-14-me 

705 

licensors  
http://www.hacp.org/privacy-policy 

764 

underserved mesothelioma coorinate  
http://www.hacp.org/resident-services/supportive-services-links 

757 763 788 

seo aws  
http://www.hacp.org/sitemap 

721 721 

This issue was found on another 25 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 
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B. Accessibility 
 
Accessibility issues, indicating problems for older users, people with disabilities or 
accessibility needs. Automated testing cannot detect all accessibility issues, so should be 
used alongside human testing. 
 

Description and URL Guideline and line 
number 

This form has fields without LABEL elements or TITLE 
attributes. 

Section 508 1194.22 (n) 

Screen readers use LABEL elements or TITLE attributes to 
describe form fields to non-sighted users. Without these, forms 
are very hard to use with a screen reader. Forms designed to be 
completed online shall allow people using assistive technology 
to access the information, field elements, and functionality 
required for completion and submission of the form, including 
all directions and cues. 

 

http://www.hacp.org/ 713 
http://www.hacp.org/business-opportunities 652 
http://www.hacp.org/business-opportunities/landlord-resources 652 
http://www.hacp.org/cac 661 
http://www.hacp.org/careers/resident-employment 652 
http://www.hacp.org/contact 652 1149 1151 1155 

1174 ... 
http://www.hacp.org/housing-options 652 
http://www.hacp.org/housing-options/apply-for-housing 652 
http://www.hacp.org/housing-options/eligibility-requirements 652 
http://www.hacp.org/housing-options/hacp-communities 653 
http://www.hacp.org/housing-options/home-ownership 652 
http://www.hacp.org/housing-options/housing-for-the-disabled 652 
http://www.hacp.org/housing-options/housing-vouchers 652 
http://www.hacp.org/housing-options/property-search 736 921 951 963 967 ... 
http://www.hacp.org/resident-services 652 
http://www.hacp.org/resident-services/community-service 652 
http://www.hacp.org/resident-services/e3 652 
http://www.hacp.org/resident-services/hacp-programs 652 
http://www.hacp.org/resident-services/public-safety 652 
http://www.hacp.org/resident-services/supportive-services-
links 

652 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

This page has links to a PDF file, but does not provide a link to 
download Acrobat Reader. 

Section 508 1194.22 (m) 

You should include a link to download Acrobat Reader. When 
a web page requires that an applet, plug-in or other application 
be present on the client system to interpret page content, the 
page must provide a link to a plug-in or applet that complies 
with S1194.21(a) through (l). 

 

http://www.hacp.org/business-opportunities/landlord-
resources/landlord-referral-program 

749 

http://www.hacp.org/careers/benefits-overview 773 
http://www.hacp.org/news/cni-redevelopment-update-10-14 701 
Absolute CSS positioning can make pages unreadable when 
style sheets are turned off. 

Section 508 1194.22 (d) 
WCAG 2.0 A F1 

Low vision users often switch off style sheets to make text 
easier to read. Absolute positioning can result in pages that 
display text out-of-order when style sheets are turned off. 

 

http://www.hacp.org/css/contact.css 104 
All FIELDSET elements should be labeled with LEGEND 
elements. 

WCAG 2.0 A H71 

The first element inside the FIELDSET must be a LEGEND 
element, which provides a label or description for the group. 

 

http://www.hacp.org/ 605 
http://www.hacp.org/business-opportunities 603 
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http://www.hacp.org/business-opportunities/landlord-resources 603 
http://www.hacp.org/cac 612 
http://www.hacp.org/careers/resident-employment 603 
http://www.hacp.org/contact 603 
http://www.hacp.org/housing-options 603 
http://www.hacp.org/housing-options/apply-for-housing 603 
http://www.hacp.org/housing-options/eligibility-requirements 603 
http://www.hacp.org/housing-options/hacp-communities 604 
http://www.hacp.org/housing-options/home-ownership 603 
http://www.hacp.org/housing-options/housing-for-the-disabled 603 
http://www.hacp.org/housing-options/housing-vouchers 603 
http://www.hacp.org/housing-options/property-search 603 
http://www.hacp.org/resident-services 603 
http://www.hacp.org/resident-services/community-service 603 
http://www.hacp.org/resident-services/e3 603 
http://www.hacp.org/resident-services/hacp-programs 603 
http://www.hacp.org/resident-services/public-safety 603 
http://www.hacp.org/resident-services/supportive-services-
links 

603 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

All fields in a group of input fields (for example phone 
numbers) need a label. 

WCAG 2.0 A F86 

Add a LABEL element or TITLE attribute for each field, and if 
required, use CSS to hide the label from sighted users. 

 

http://www.hacp.org/business-opportunities/properties/quick-
list 

880 882 

Each A element must contain text or an IMG with an ALT 
attribute. 

WCAG 2.0 A F89 

Add text to the link, or ALT text if the link contains an image. 
If there is no link text or the ALT text is blank, screen readers 
have nothing to read, so read out the URL instead. 
The TITLE attribute on the A element doesn't work in: 
• WindowEyes 8.4 with IE11 (the link HREF is read instead) 
• VoiceOver on OSX 10.9 (the image filename is read 

instead) 

 

http://www.hacp.org/ 130 435 700 
http://www.hacp.org/business-opportunities 275 869 
http://www.hacp.org/business-opportunities/landlord-resources 275 895 
http://www.hacp.org/cac 724 734 744 754 764 ... 
http://www.hacp.org/careers/resident-employment 275 838 
http://www.hacp.org/contact 275 1247 
http://www.hacp.org/housing-options 275 859 
http://www.hacp.org/housing-options/apply-for-housing 275 851 
http://www.hacp.org/housing-options/eligibility-requirements 275 924 
http://www.hacp.org/housing-options/hacp-communities 276 835 855 875 895 ... 
http://www.hacp.org/housing-options/home-ownership 275 857 
http://www.hacp.org/housing-options/housing-for-the-disabled 275 858 
http://www.hacp.org/housing-options/housing-vouchers 275 870 
http://www.hacp.org/housing-options/property-search 275 1047 
http://www.hacp.org/resident-services 275 868 
http://www.hacp.org/resident-services/community-service 275 852 
http://www.hacp.org/resident-services/e3 275 874 
http://www.hacp.org/resident-services/hacp-programs 275 848 
http://www.hacp.org/resident-services/public-safety 275 761 770 877 
http://www.hacp.org/resident-services/supportive-services-
links 

747 750 753 756 758 ... 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

IMG elements must have an ALT attribute. Section 508 1194.22 (a) 
WCAG 2.0 A F65 

Add an ALT attribute describing each image, which screen 
readers read aloud. Spacer images and purely decorative 
images should use ALT=''. 
Impact on users: 
• NVDA 2015.2 FF40 Windows 7 Reading: Image ignored. 
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• JAWS 16.0.4350 FF40 Windows 7 Reading: Image 
ignored. 

• WindowEyes 8.4 IE11 Windows 7 Reading: Image ignored. 
• VoiceOver Safari OSX 10.10 Reading: Image filename read 

out. 
• VoiceOver Safari iOS 7.1 Touch: Image filename read out. 
• SaToGo 3.4.96.0 IE11 Windows 7 Reading: Image ignored. 
http://www.hacp.org/ 130 599 600 700 
http://www.hacp.org/business-opportunities 597 598 870 
http://www.hacp.org/business-opportunities/landlord-resources 597 598 896 
http://www.hacp.org/cac 606 607 717 1004 
http://www.hacp.org/careers/resident-employment 597 598 839 
http://www.hacp.org/contact 597 598 744 763 1248 ... 
http://www.hacp.org/housing-options 597 598 860 
http://www.hacp.org/housing-options/apply-for-housing 597 598 852 
http://www.hacp.org/housing-options/eligibility-requirements 597 598 925 
http://www.hacp.org/housing-options/hacp-communities 598 599 695 714 733 ... 
http://www.hacp.org/housing-options/home-ownership 597 598 858 
http://www.hacp.org/housing-options/housing-for-the-disabled 597 598 859 
http://www.hacp.org/housing-options/housing-vouchers 597 598 871 
http://www.hacp.org/housing-options/property-search 597 598 1048 
http://www.hacp.org/resident-services 597 598 869 
http://www.hacp.org/resident-services/community-service 597 598 853 
http://www.hacp.org/resident-services/e3 597 598 875 
http://www.hacp.org/resident-services/hacp-programs 597 598 849 
http://www.hacp.org/resident-services/public-safety 597 598 878 
http://www.hacp.org/resident-services/supportive-services-
links 

597 598 877 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

Identify row and column headers in data tables using TH 
elements, and mark layout tables with role='presentation'. 

Section 508 1194.22 (g) 
WCAG 2.0 A F91 

Data tables allow screen reader users to understand column and 
row relationships. Layout tables read cells as a series of 
unrelated paragraphs with no tabular structure. Without TH or 
ROLE, screen readers apply heuristics to decide whether a 
table is a layout table or data table. These heuristics vary 
greatly between screen readers, and are affected by browser 
being used, window size, and font size (so the outcome is very 
unpredictable without TH or ROLE). If a data table has headers 
marked up using TD, then change these to TH. If a data table 
has no headers, add TH elements describing each row and/or 
column. If the table is only used for layout add 
role='presentation' to the TABLE element. 
Impact on users: 
• JAWS Reading: Treats tables without TH and ROLE as 

layout tables if the table contains cells above or 
below certain pixel sizes. This measurement is 
affected by browser window size, browser font size, 
and the browser used. 

• NVDA Reading: Applies a 'layout table' heuristic to tables 
without TH and ROLE which varies depending on 
the browser used and on the window size in some 
circumstances. 

• VoiceOver Safari OSX 10.9 Reading: Uses a sophisticated 
heuristic on tables without TH and ROLE, which is 
similar (but not identical) to the heuristic used by 
NVDA with Firefox. 

 

http://www.hacp.org/about/executive-staff 746 
http://www.hacp.org/business-opportunities/landlord-
resources/hcv-contact 

751 779 917 1044 

http://www.hacp.org/business-opportunities/landlord-
resources/landlordinfo-programdocuments 

794 905 

http://www.hacp.org/news/hacp-institutes-veteran-preference-
for-public 

713 

LABEL elements should be attached to the controls they label. WCAG 2.0 A 4.1.2 
Add a FOR attribute set to the ID of the associated control, or 
wrap the LABEL round the associated control, or use a 
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different element if this isn't a control label. 
http://www.hacp.org/about/hacp-newsletters 811 
http://www.hacp.org/business-opportunities/landlord-
resources/hcv-news 

817 

http://www.hacp.org/business-opportunities/properties/quick-
list 

880 882 887 909 

LABEL elements should not be blank. WCAG 2.0 A 4.1.2 
Add text to the LABEL describing the associated control.  
http://www.hacp.org/about/hacp-newsletters 805 
http://www.hacp.org/business-opportunities/landlord-
resources/hcv-news 

811 

No TITLE attributes found for the frames on these pages. Section 508 1194.22 (i) 
WCAG 2.0 A 2.4.1 

Add a TITLE attribute to each FRAME and IFRAME element 
(e.g. TITLE="Main Content"). Without a TITLE some screen 
readers read out the FRAME filename, which is usually 
meaningless. 
IFRAMEs with no title cause problems in: 
• JAWS 14 and 15 with Firefox (the frame SRC filename is 

read instead) 
• VoiceOver on OSX 10.9 (a meaningless title like "Frame 

twelve" is read out) 

 

http://www.hacp.org/business-opportunities/landlord-resources 784 
http://www.hacp.org/business-opportunities/landlord-
resources/becoming-hcv-landlord 

752 

http://www.hacp.org/cac 884 
http://www.hacp.org/cac/student-spotlight 727 
http://www.hacp.org/cac/video 728 729 
http://www.hacp.org/media 710 
http://www.hacp.org/media/videos 710 
http://www.hacp.org/media/videos/general 710 
http://www.hacp.org/media/videos/general/2015-african-
american-heritage-day-parade 

710 

http://www.hacp.org/media/videos/general/addison-terrace-
redevelopment-phase-1-video 

710 

http://www.hacp.org/media/videos/general/around-the-
authority-the-sites-and-sounds-of-resident-activities 

710 

http://www.hacp.org/media/videos/general/clean-slate-2015-
synopsis 

710 

http://www.hacp.org/media/videos/general/creative-arts-corner-
2015 

710 

http://www.hacp.org/media/videos/general/creative-arts-corner-
audio-video-program-overview-2014 

710 

http://www.hacp.org/media/videos/general/hacp-resident-
orientation-2015 

710 

http://www.hacp.org/media/videos/general/hints-and-tips-how-
to-apply-housing-choice-voucher-waiting-list 

710 

http://www.hacp.org/media/videos/general/housing-choice-
voucher-program-orientation-video 

710 

http://www.hacp.org/media/videos/general/mayor-peduto-at-
northview-heights-community-day 

710 

http://www.hacp.org/media/videos/general/pittsburgh-black-
history-and-culture-series 

710 

http://www.hacp.org/media/videos/general/skyline-terrace-
ribbon-cutting-ceremony 

710 

This issue was found on another 8 pages. You can change the 
number of pages shown for each issue using the Options menu 
command in the desktop edition or the Edit Scan button in the 
OnDemand edition. 

 

Some pages have the same title, so the title cannot be used to 
distinguish pages. 

WCAG 2.0 A F25 

Change the TITLE elements so they are unique for each page.  
'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/business-opportunities 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/business-opportunities/landlord-resources 

78 
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'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/business-opportunities/section-3-business-
concerns-faq 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/business-
opportunities/vendor/procurements/search 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/cac 

87 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/careers/resident-employment 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/contact 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/apply-for-housing 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/eligibility-requirements 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/hacp-communities 

79 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/home-ownership 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/housing-for-the-disabled 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/housing-options/housing-vouchers 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services/community-service 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services/e3 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services/hacp-programs 

78 

'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services/public-safety 

78 
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'Housing Authority of the City of Pittsburgh | HACP | 
Affordable Housing, Living Communities, Landlord Services, 
Vendor Services' is also used on http://www.hacp.org/. 
http://www.hacp.org/resident-services/supportive-services-
links 

78 

This issue was found on another 281 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

This LABEL refers to a non-existent control. Section 508 1194.22 (n) 
This happens when the FOR attribute doesn't exactly match a 
control ID, or targets a control NAME instead of a control ID. 

 

http://www.hacp.org/business-opportunities/properties/quick-
list 

853 857 863 871 936 ... 

http://www.hacp.org/business-
opportunities/vendor/procurements/search 

757 757 757 766 767 ... 

http://www.hacp.org/housing-options/property-search 721 735 907 961 967 ... 
This form control has no programmatically determined name. WCAG 2.0 A F68 

Section 508 1194.22 (n) 
A programmatically determined name allows screen readers to 
tell the user what the control does. To add a name do one of the 
following: 
• Use a LABEL element with the FOR attribute set to the ID 

of the form control 
• Wrap a LABEL element around the form control 
• Add a TITLE attribute 
• Add an ARIA-LABELLEDBY attribute (not supported in 

all screen readers) 
• Add an ARIA-LABEL attribute (not supported in all screen 

readers) 

 

http://www.hacp.org/ 656 713 
http://www.hacp.org/business-opportunities 652 
http://www.hacp.org/business-opportunities/landlord-resources 652 
http://www.hacp.org/cac 661 
http://www.hacp.org/careers/resident-employment 652 
http://www.hacp.org/contact 652 1149 1151 1155 

1174 ... 
http://www.hacp.org/housing-options 652 
http://www.hacp.org/housing-options/apply-for-housing 652 
http://www.hacp.org/housing-options/eligibility-requirements 652 
http://www.hacp.org/housing-options/hacp-communities 653 
http://www.hacp.org/housing-options/home-ownership 652 
http://www.hacp.org/housing-options/housing-for-the-disabled 652 
http://www.hacp.org/housing-options/housing-vouchers 652 
http://www.hacp.org/housing-options/property-search 652 723 736 951 963 ... 
http://www.hacp.org/resident-services 652 
http://www.hacp.org/resident-services/community-service 652 
http://www.hacp.org/resident-services/e3 652 
http://www.hacp.org/resident-services/hacp-programs 652 
http://www.hacp.org/resident-services/public-safety 652 
http://www.hacp.org/resident-services/supportive-services-
links 

652 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

This page has duplicate IDs which cause problems in screen 
readers. 

WCAG 2.0 A F77 

Two or more elements on this page share the same ID, which 
cause problems in screen readers which use IDs for labeling 
controls and table headings. This also causes problems in 
JavaScript methods like getElementById and querySelector, 
which behave inconsistently when duplicate IDs are present. 
Change the ID so it is unique for each element. 

 

http://www.hacp.org/ 454 
http://www.hacp.org/business-opportunities 452 
http://www.hacp.org/business-opportunities/landlord-resources 452 
http://www.hacp.org/cac 461 
http://www.hacp.org/careers/resident-employment 452 
http://www.hacp.org/contact 452 
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http://www.hacp.org/housing-options 452 
http://www.hacp.org/housing-options/apply-for-housing 452 
http://www.hacp.org/housing-options/eligibility-requirements 452 
http://www.hacp.org/housing-options/hacp-communities 453 
http://www.hacp.org/housing-options/home-ownership 452 
http://www.hacp.org/housing-options/housing-for-the-disabled 452 
http://www.hacp.org/housing-options/housing-vouchers 452 
http://www.hacp.org/housing-options/property-search 452 
http://www.hacp.org/resident-services 452 
http://www.hacp.org/resident-services/community-service 452 
http://www.hacp.org/resident-services/e3 452 
http://www.hacp.org/resident-services/hacp-programs 452 
http://www.hacp.org/resident-services/public-safety 452 
http://www.hacp.org/resident-services/supportive-services-
links 

452 

This page has markup errors, causing screen readers to miss 
content. 

WCAG 2.0 A F70 

Fix the errors listed on the Standards tab of this report. Markup 
errors like missing end tags mean screen readers may skip 
important content. 

 

http://www.hacp.org/ 454 
http://www.hacp.org/business-opportunities 452 906 
http://www.hacp.org/business-opportunities/landlord-resources 452 932 
http://www.hacp.org/cac 461 1040 
http://www.hacp.org/careers/resident-employment 452 875 
http://www.hacp.org/contact 452 
http://www.hacp.org/housing-options 452 896 
http://www.hacp.org/housing-options/apply-for-housing 452 888 
http://www.hacp.org/housing-options/eligibility-requirements 452 961 
http://www.hacp.org/housing-options/hacp-communities 453 1063 1080 
http://www.hacp.org/housing-options/home-ownership 452 894 
http://www.hacp.org/housing-options/housing-for-the-disabled 452 895 
http://www.hacp.org/housing-options/housing-vouchers 452 907 
http://www.hacp.org/housing-options/property-search 452 1084 
http://www.hacp.org/resident-services 452 905 
http://www.hacp.org/resident-services/community-service 452 889 
http://www.hacp.org/resident-services/e3 452 911 
http://www.hacp.org/resident-services/hacp-programs 452 885 
http://www.hacp.org/resident-services/public-safety 452 914 
http://www.hacp.org/resident-services/supportive-services-
links 

452 913 

This issue was found on another 26 pages. You can change the 
number of pages shown for each issue using the Options menu 
command in the desktop edition or the Edit Scan button in the 
OnDemand edition. 

 

Using ALT text which duplicates link text in the same link or 
the following link results in screen readers stuttering as the 
same text is read out twice. 

WCAG 2.0 A H2 

Use ALT='' when the image is part of a link containing text, or 
change the redundant ALT text if the links are separate. 

 

http://www.hacp.org/ 435 475 505 535 553 ... 
http://www.hacp.org/business-opportunities 473 503 533 551 572 ... 
http://www.hacp.org/business-opportunities/landlord-resources 473 503 533 551 572 ... 
http://www.hacp.org/cac 482 512 542 560 581 ... 
http://www.hacp.org/careers/resident-employment 473 503 533 551 572 ... 
http://www.hacp.org/contact 473 503 533 551 572 ... 
http://www.hacp.org/housing-options 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/apply-for-housing 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/eligibility-requirements 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/hacp-communities 474 504 534 552 573 ... 
http://www.hacp.org/housing-options/home-ownership 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/housing-for-the-disabled 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/housing-vouchers 473 503 533 551 572 ... 
http://www.hacp.org/housing-options/property-search 473 503 533 551 572 ... 
http://www.hacp.org/resident-services 473 503 533 551 572 ... 
http://www.hacp.org/resident-services/community-service 473 503 533 551 572 ... 
http://www.hacp.org/resident-services/e3 473 503 533 551 572 ... 
http://www.hacp.org/resident-services/hacp-programs 473 503 533 551 572 ... 
http://www.hacp.org/resident-services/public-safety 473 503 533 551 572 ... 
http://www.hacp.org/resident-services/supportive-services- 473 503 533 551 572 ... 
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links 
This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

Using the same ALT text on adjacent images results in screen 
readers stuttering as the same text is read out twice. 

WCAG 2.0 A 1.1.1 

Use ALT='' for the subsequent adjacent images, or change the 
redundant ALT text. 

 

http://www.hacp.org/ 435 
http://www.hacp.org/business-opportunities 124 
http://www.hacp.org/business-opportunities/landlord-resources 124 
http://www.hacp.org/cac 133 
http://www.hacp.org/careers/resident-employment 124 
http://www.hacp.org/contact 124 
http://www.hacp.org/housing-options 124 
http://www.hacp.org/housing-options/apply-for-housing 124 
http://www.hacp.org/housing-options/eligibility-requirements 124 
http://www.hacp.org/housing-options/hacp-communities 125 
http://www.hacp.org/housing-options/home-ownership 124 
http://www.hacp.org/housing-options/housing-for-the-disabled 124 
http://www.hacp.org/housing-options/housing-vouchers 124 
http://www.hacp.org/housing-options/property-search 124 
http://www.hacp.org/resident-services 124 
http://www.hacp.org/resident-services/community-service 124 
http://www.hacp.org/resident-services/e3 124 
http://www.hacp.org/resident-services/hacp-programs 124 
http://www.hacp.org/resident-services/public-safety 124 
http://www.hacp.org/resident-services/supportive-services-
links 

124 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 

 

Form field labels should be unique on a page, or enclosed in a 
FIELDSET with a LEGEND that makes the label unique. 

WCAG 2.0 AA 2.4.6 

When a form contains items with the same label, screen reader 
users find it difficult to tell them apart. Adding a fieldset with a 
legend differentiates the controls, because the legend text is 
announced along with the label text. For example: 
<legend> Gift wrapped: </legend> <label> Yes </label> 
<label> No </label>  
<legend> Express delivery: </legend> <label> Yes </label> 
<label> No </label> 

 

Label used: "Go" 
http://www.hacp.org/ 

629 728 

Label used: "Email Address" 
http://www.hacp.org/auth/forgot_password 

608 693 

Label used: "Email Address" 
http://www.hacp.org/auth/login 

608 615 706 711 

Label used: "Email Address" 
http://www.hacp.org/auth/register 

608 615 702 717 

Label used: "Email Address" 
http://www.hacp.org/business-opportunities/landlord/login 

608 615 706 711 

Label used: "Email Address" 
http://www.hacp.org/business-opportunities/landlord/register 

608 615 702 717 

Label used: "Email Address" 
http://www.hacp.org/business-opportunities/vendor/login 

608 615 706 711 

Label used: "Search" 
http://www.hacp.org/business-
opportunities/vendor/procurements/search 

718 781 

Label used: "Email Address" 
http://www.hacp.org/business-opportunities/vendor/register 

608 615 702 717 

Label used: "Email Address" 
http://www.hacp.org/forgot-password 

608 693 

Headings should not be empty. WCAG 2.0 AA G130 
Add text to the heading, or ALT text if the heading contains an 
image. Screen readers read out page headings, allowing users 
to quickly skip to a section, but some older screen readers do 
not ignore empty headings. 
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Impact on users: 
• SaToGo 3.4.96.0 IE11 Windows 7 Heading: Reads 

following paragraph as heading. 
http://www.hacp.org/careers/job-openings/controller-0116-fin-
01 

794 

http://www.hacp.org/careers/job-openings/surveillance-
operator-public-safety-tech 

749 

http://www.hacp.org/housing-options/hacp-communities 692 
If you set any of the colors on the BODY or A elements you 
must set all of them. 

WCAG 2.0 AA F24 

In HTML the color attributes are TEXT, BGCOLOR, LINK, 
ALINK and VLINK. In CSS the attributes are COLOR and 
BACKGROUND-COLOR. Some users have browser defaults 
set to white text on a black background, so setting one color 
without setting the others can result in black text on a black 
background. High contrast mode on Windows turns off 
background images so you must set a background-color in 
addition to a background-image. 

 

http://www.hacp.org/css/global.css 63 186 
http://www.hacp.org/css/media.css 63 186 
This CSS style makes it difficult or impossible to see the dotted 
link focus outline. 

WCAG 2.0 AA F78 

Change the style to avoid obscuring the focus outline around A 
elements, which is used when tabbing through links. 

 

http://www.hacp.org/javascripts/mediaelement/mediaelementpl
ayer.css 

22 

Use relative rather than absolute units in CSS property values. WCAG 2.0 AA 1.4.4 
Absolute units are CM, MM, IN, PC and PT. When used with 
fonts PX is also considered an absolute unit, because it isn't 
relative the user's preferred font size. Low-vision users, and a 
lot of people over 50, increase the browser default font size to 
make text easier to read. Absolute units ignore this user choice. 
Relative units like EM and percentages "stretch" according to 
the screen size and/or user's preferred font size, and work on a 
large range of devices. 

 

http://www.hacp.org/css/business.css 39 43 46 70 147 ... 
http://www.hacp.org/css/community.css 75 96 111 121 161 ... 
http://www.hacp.org/css/contact.css 113 120 128 145 152 
http://www.hacp.org/css/global.css 68 84 114 146 214 ... 
http://www.hacp.org/css/homepage.css 126 151 160 261 274 ... 
http://www.hacp.org/css/interior.css 93 101 111 
http://www.hacp.org/css/media.css 68 84 114 146 214 ... 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 131 200 309 510 526 
http://www.hacp.org/css/news.css 11 18 25 41 49 
http://www.hacp.org/css/reset.css 18 
http://www.hacp.org/css/search.css 8 14 24 43 54 ... 
http://www.hacp.org/javascripts/mediaelement/mediaelementpl
ayer.css 

178 226 508 530 608 ... 

http://www.hacp.org/javascripts/mep-feature-playlist/mep-
feature-playlist.css 

44 

Avoid specifying a new window as the target of a link with 
target="_blank". 

WCAG 2.0 AAA F22 

Displaying new windows without warning can be very 
confusing to non-sighted and mobile users. Some screen 
readers and mobile devices give very little indication a new tab 
or window has opened. If you cannot avoid displaying a new 
window, insert a warning into the link text like the following: 
"opens in a new window". 

 

http://www.hacp.org/business-opportunities 724 
http://www.hacp.org/business-opportunities/landlord-resources 726 
http://www.hacp.org/business-opportunities/landlord-
resources/hcv-news 

709 

http://www.hacp.org/business-opportunities/landlord-
resources/hcv-preferred-owners 

709 

http://www.hacp.org/business-opportunities/landlord-
resources/landlordinfo-programdocuments 

729 

http://www.hacp.org/business-opportunities/section-3-business-
concerns-faq 

709 

http://www.hacp.org/business-opportunities/vendor/vendor-
resources 

709 
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http://www.hacp.org/contact 698 
http://www.hacp.org/contact/general-contact-info 698 
http://www.hacp.org/contact/open-records-officer 710 
http://www.hacp.org/housing-options/home-ownership 709 
http://www.hacp.org/housing-options/housing-for-the-disabled 712 
http://www.hacp.org/housing-options/privately-managed-
housing 

748 

http://www.hacp.org/news/beech-street-road-work-completed-
ahead-of-sch 

701 

http://www.hacp.org/public-information 726 
http://www.hacp.org/resident-services 725 
http://www.hacp.org/resident-services/community-service 709 
http://www.hacp.org/resident-services/public-safety 713 776 
http://www.hacp.org/resident-services/supportive-services-
links 

747 753 756 761 765 ... 

http://www.hacp.org/site-requirements 747 747 747 747 753 
This issue was found on another 48 pages. You can change the 
number of pages shown for each issue using the Options menu 
command in the desktop edition or the Edit Scan button in the 
OnDemand edition. 

 

Don't use generic text like "Click Here" or "Read More" in link 
text, because it says nothing about the link target when read out 
by a screen reader. 

WCAG 2.0 AAA F84 

Link text: "Read More" 
http://www.hacp.org/ 

130 

Link text: "Click Here" 
http://www.hacp.org/business-opportunities 

724 863 

Link text: "Click Here" 
http://www.hacp.org/business-opportunities/landlord-resources 

726 781 786 792 889 ... 

Link text: "Read More" 
http://www.hacp.org/cac 

997 

Link text: "Read More" 
http://www.hacp.org/careers/resident-employment 

832 

Link text: "Click Here" 
http://www.hacp.org/contact 

698 1241 

Link text: "Read More" 
http://www.hacp.org/housing-options 

853 

Link text: "Read More" 
http://www.hacp.org/housing-options/apply-for-housing 

845 

Link text: "Read More" 
http://www.hacp.org/housing-options/eligibility-requirements 

918 

Link text: "click here." 
http://www.hacp.org/housing-options/hacp-communities 

1057 1119 

Link text: "Click Here" 
http://www.hacp.org/housing-options/home-ownership 

709 851 

Link text: "Click Here" 
http://www.hacp.org/housing-options/housing-for-the-disabled 

712 852 

Link text: "Read More" 
http://www.hacp.org/housing-options/housing-vouchers 

864 

Link text: "Read More" 
http://www.hacp.org/housing-options/property-search 

1041 

Link text: "Click Here" 
http://www.hacp.org/resident-services 

725 862 

Link text: "Click Here" 
http://www.hacp.org/resident-services/community-service 

709 846 

Link text: "Read More" 
http://www.hacp.org/resident-services/e3 

868 

Link text: "Read More" 
http://www.hacp.org/resident-services/hacp-programs 

842 

Link text: "Click Here" 
http://www.hacp.org/resident-services/public-safety 

713 871 

Link text: "Read More" 
http://www.hacp.org/resident-services/supportive-services-
links 

870 

This issue was found on another 286 pages. You can change 
the number of pages shown for each issue using the Options 
menu command in the desktop edition or the Edit Scan button 
in the OnDemand edition. 
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C. Compatibility 
 
Browser Compatibility: Pages that exhibit browser-specific behavior, or trigger bugs. 
 
Browser Internet Explorer Edge Firefox Safari Oper

a 
Chrom
e iOS Android * 

Version 7.0 8.
0 

9.
0 10.0 11.0 13 46 ≤ 8.0 9.

0 36 49 ≤ 6.0 8.
0 

9.
0 ≤ 3.0 4.

0 
* Most Android devices from 4.1 onwards use Chrome as the default browser, older versions use the original Android browser 
 

Description and URL Guideline and line number 

SVG images are not supported in Internet Explorer 8 and older Android 
devices. 

Internet Explorer ≤ 8 Android ≤ 2 

The SVG image will not be displayed.  
http://www.hacp.org/cac 725 728 735 738 745 ... 
http://www.hacp.org/cac/graphic-design 733 736 743 746 753 ... 
http://www.hacp.org/cac/photography 733 736 743 746 753 ... 
The AUDIO element is not supported in IE8 and BlackBerry 5 or earlier. Internet Explorer ≤ 8 
No audio will be heard on older versions of Internet Explorer and 
BlackBerry. 

 

http://www.hacp.org/cac/audio 733 
http://www.hacp.org/resident-services/cac/audio 757 
The AUDIO element uses a format with poor cross-browser support. Only 
the MP3 and MP4 audio formats are well supported across desktop and 
mobile browsers. 

Edge Internet Explorer Safari iPhone/iPad 

Current audio format support is: 
• MP3 is supported by all major desktop and mobile browsers 
• MP4 is supported by all major desktop and mobile browsers 
• WebM is not supported by IE, Edge and Safari on OSX and iOS 
• Ogg is not supported by IE, Edge and Safari on OSX and iOS 
• WAV is not supported by IE and Safari on OSX and iOS 

 

http://www.hacp.org/cac/audio 733 
http://www.hacp.org/resident-services/cac/audio 757 
The content: CSS attribute is not supported by IE7 and earlier. Internet Explorer ≤ 7 
  
http://www.hacp.org/css/community.css 638 712 
http://www.hacp.org/css/fonts/styles.css 42 45 48 51 54 ... 
The hasAttribute() method is not implemented in IE6 and IE7. Internet Explorer ≤ 7 
  
http://www.hacp.org/javascripts/mediaelement/mediaelement-and-
player.min.js 

15 

This page contains a link using the data: protocol. This is not supported by 
IE 7 or earlier. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 64 
This page contains a link using the tel: protocol. This is not supported by 
desktop browsers and iPads. 

Edge Internet Explorer Firefox Safari Opera 
Chrome 

On some desktop browsers nothing happens when the link is clicked; on 
other desktop browsers an error message is displayed. 

 

http://www.hacp.org/news/beech-street-road-work-completed-ahead-of-
sch 

701 

http://www.hacp.org/news/housing-authority-and-development-partners-cl 708 
The :before and :after CSS pseudo selectors are not supported by IE7 and 
earlier. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 9 
http://www.hacp.org/css/community.css 16 
http://www.hacp.org/css/fonts/styles.css 15 41 44 47 50 ... 
http://www.hacp.org/css/global.css 19 36 311 890 901 ... 
http://www.hacp.org/css/homepage.css 16 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 16 
http://www.hacp.org/css/media.css 19 36 311 890 901 ... 
http://www.hacp.org/css/reset.css 148 152 159 160 
The :focus CSS pseudo selector is not supported by IE7 and earlier. Internet Explorer ≤ 7 
  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 21 
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The :invalid CSS pseudo selector is not supported by Internet Explorer 9, 
Safari 4 and earlier. 

Internet Explorer ≤ 9 

  
http://www.hacp.org/css/reset.css 107 
The :root CSS pseudo selector is not supported by IE8 and earlier. Internet Explorer ≤ 8 
  
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 85 
The :valid CSS pseudo selector is not supported by Internet Explorer 9, 
Safari 4 and earlier. 

Internet Explorer ≤ 9 

  
http://www.hacp.org/css/reset.css 106 
The CSS star filter no longer works in IE7 or later. Internet Explorer ≥ 7 
Properties inside the * html {} CSS hack are ignored by IE7 and later. 
Conditional comments are a fully supported, standards-compliant 
alternative. 

 

http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 19 
The white-space:pre-line CSS property is not supported by IE7 and 
Firefox 3.0. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/reset.css 85 
The white-space:pre-wrap CSS property is not supported by IE7 and 
Firefox 2. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/css/reset.css 84 
http://www.hacp.org/css/search.css 159 175 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 721 
CSS property border-radius is not supported by IE8 or earlier. Internet Explorer ≤ 8 
No rounded corners will be displayed on old versions of Internet Explorer.  
http://www.hacp.org/css/business.css 114 175 301 433 534 ... 
http://www.hacp.org/css/community.css 190 231 248 264 369 ... 
http://www.hacp.org/css/contact.css 3 58 77 101 117 ... 
http://www.hacp.org/css/global.css 48 512 589 817 867 ... 
http://www.hacp.org/css/homepage.css 144 189 208 254 312 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 291 
http://www.hacp.org/css/media.css 48 512 589 817 867 ... 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 508 
http://www.hacp.org/css/news.css 99 
http://www.hacp.org/css/reset.css 108 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 263 336 444 486 511 ... 
CSS selectors for INPUT TYPE="SEARCH" are ignored in IE 9 and iOS 
4 or earlier. 

Internet Explorer ≤ 9 

  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
The :visited CSS selector only supports limited style changes. Firefox ≥ 4 Chrome ≥ 6 Safari ≥ 4.1 
Browsers prevent the :visited CSS selector from making layout changes or 
including images, because this allows a website to determine which other 
websites you've visited. 

 

http://www.hacp.org/css/homepage.css 372 379 395 
The ABBR element is not supported in IE7 or earlier. Internet Explorer ≤ 7 
No tooltip will appear for the abbreviation in older versions of Internet 
Explorer. 

 

http://www.hacp.org/media/photos 714 
http://www.hacp.org/media/photos/general 714 
http://www.hacp.org/media/photos/general/2015-african-american-
heritage-day-parade 

714 

http://www.hacp.org/media/photos/general/2015-allegheny-dwellings-
community-day 

714 

http://www.hacp.org/media/photos/general/2015-bedford-dwellings-
community-day 

714 

http://www.hacp.org/media/photos/general/2015-clean-slate 714 
http://www.hacp.org/media/photos/general/2015-glen-hazel-high-rise-
ribbon-cutting 

714 

http://www.hacp.org/media/photos/general/2015-homewood-north-
community-day 

714 

http://www.hacp.org/media/photos/general/2015-northview-heights-
community-day 

714 

http://www.hacp.org/media/photos/general/2016-morse-gardens-resident-
council-installation-ceremony 

714 

http://www.hacp.org/media/photos/general/2016-northview-heights- 714 
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fathers-day-block-party 
http://www.hacp.org/media/photos/general/above-baseline-services-award 714 
http://www.hacp.org/media/photos/general/choice-neighborhood-
development-larimer-east-liberty-phase-i 

714 

http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-
visits-northview-highrise-computer-lab 

714 

http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-
design 

714 

http://www.hacp.org/media/photos/general/creative-arts-corner-
photography 

714 

http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-
glen-hazel 

714 

http://www.hacp.org/media/photos/housing 714 
http://www.hacp.org/media/photos/news 714 
http://www.hacp.org/media/photos/resident 714 
This issue was found on another 72 pages. You can change the number of 
pages shown for each issue using the Options menu command in the 
desktop edition or the Edit Scan button in the OnDemand edition. 

 

The REQUIRED attribute is not supported in Internet Explorer 9 and 
earlier. 

Internet Explorer ≤ 9 

  
http://www.hacp.org/ 610 
http://www.hacp.org/business-opportunities 608 
http://www.hacp.org/business-opportunities/landlord-resources 608 
http://www.hacp.org/cac 617 
http://www.hacp.org/careers/resident-employment 608 
http://www.hacp.org/contact 608 
http://www.hacp.org/housing-options 608 
http://www.hacp.org/housing-options/apply-for-housing 608 
http://www.hacp.org/housing-options/eligibility-requirements 608 
http://www.hacp.org/housing-options/hacp-communities 609 
http://www.hacp.org/housing-options/home-ownership 608 
http://www.hacp.org/housing-options/housing-for-the-disabled 608 
http://www.hacp.org/housing-options/housing-vouchers 608 
http://www.hacp.org/housing-options/property-search 608 
http://www.hacp.org/resident-services 608 
http://www.hacp.org/resident-services/community-service 608 
http://www.hacp.org/resident-services/e3 608 
http://www.hacp.org/resident-services/hacp-programs 608 
http://www.hacp.org/resident-services/public-safety 608 
http://www.hacp.org/resident-services/supportive-services-links 608 
This issue was found on another 286 pages. You can change the number 
of pages shown for each issue using the Options menu command in the 
desktop edition or the Edit Scan button in the OnDemand edition. 

 

The box-shadow CSS property is not supported in Internet Explorer 8 and 
Safari 5.0 or earlier. 

Internet Explorer ≤ 8 

Boxes will display without a shadow in old versions of Internet Explorer 
and Safari. 

 

http://www.hacp.org/css/business.css 152 427 
http://www.hacp.org/css/community.css 149 
http://www.hacp.org/css/contact.css 80 
http://www.hacp.org/css/global.css 308 347 435 884 932 ... 
http://www.hacp.org/css/media.css 308 347 435 884 932 ... 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 253 1067 1150 1193 
http://www.hacp.org/css/reset.css 111 
http://www.hacp.org/css/search.css 123 
The display:inline-block CSS property is not implemented in IE7 or 
Firefox 2. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/css/community.css 639 713 
http://www.hacp.org/css/global.css 624 654 862 2174 2223 ... 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 17 
http://www.hacp.org/css/media.css 624 654 862 2174 2223 ... 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 374 
http://www.hacp.org/css/search.css 105 157 162 
The inherit CSS attribute is not supported by IE7 and earlier. Internet Explorer ≤ 7 
  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/css/business.css 342 
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http://www.hacp.org/css/community.css 634 708 
http://www.hacp.org/css/contact.css 133 136 
http://www.hacp.org/css/global.css 234 241 260 329 335 ... 
http://www.hacp.org/css/homepage.css 54 75 90 91 98 
http://www.hacp.org/css/interior.css 17 
http://www.hacp.org/css/media.css 234 241 260 329 335 ... 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 79 130 308 359 449 ... 
http://www.hacp.org/css/news.css 72 73 
The opacity CSS3 property is not supported by IE8 or earlier. Internet Explorer ≤ 8 
  
http://www.hacp.org/css/global.css 398 874 912 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 22 85 86 294 295 
http://www.hacp.org/css/media.css 398 874 912 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 452 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 95 99 150 199 
The outline: CSS property is not implemented in IE7. Internet Explorer ≤ 7 
  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 205 
The page-break-inside: CSS property is not implemented in IE7 and 
Firefox 18. 

Internet Explorer ≤ 7 

  
http://www.hacp.org/css/reset.css 162 164 
The text-shadow CSS property is not supported by Internet Explorer 9, 
Firefox 3.0 and BlackBerry 5. 

Internet Explorer ≤ 9 

  
http://www.hacp.org/css/global.css 905 911 
http://www.hacp.org/css/media.css 905 911 
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D. Search 
 
Search engine guideline violations, & pages that don't follow optimization best practices. 
Description and URL Guideline and line number 

Google and Bing recommend avoiding broken links, but this page has broken links. Google Bing 
When a website contains broken links search engine web crawlers may miss important content.  
http://www.hacp.org/careers/job-openings 774 
http://www.hacp.org/sitemap 794 
Google and Bing recommend using an XML sitemap to increase coverage of your web pages by 
search engines. 

Google Bing 

Once you've created and uploaded your sitemap, add the location to your robots.txt file, and make sure 
you use a full URL (e.g. use `http://www.example.com/sitemap.xml` and not 
`www.example.com/sitemap.xml` or `/sitemap.xml`). 

 

Sitemap not found at http://www.hacp.org/sitemap.xml. 
http://www.hacp.org/sitemap.xml 

1 

Google recommends separating keywords in URLs by dashes instead of underscores. Google 
Dashes perform better than underscores in Google as keyword separators, and underscores perform 
better than no separators. 

 

http://www.hacp.org/auth/forgot_password 1 
http://www.hacp.org/media/photos/housing/addison_terrace 1 
http://www.hacp.org/media/photos/housing/arlington_heights 1 
http://www.hacp.org/media/photos/housing/caliguiri_plaza 1 
http://www.hacp.org/media/photos/housing/carrick_regency 1 
http://www.hacp.org/media/photos/housing/finello_pavillion 1 
http://www.hacp.org/media/photos/housing/gualtieri_manor 1 
http://www.hacp.org/media/photos/housing/morse_gardens 1 
http://www.hacp.org/media/photos/housing/murray_towers 1 
http://www.hacp.org/media/photos/housing/northview_heights 1 
http://www.hacp.org/media/photos/housing/pressley_street 1 
http://www.hacp.org/media/photos/resident/arlington_heights 1 
http://www.hacp.org/media/photos/resident/caliguiri_plaza 1 
http://www.hacp.org/media/photos/resident/carrick_regency 1 
http://www.hacp.org/media/photos/resident/finello_pavillion 1 
http://www.hacp.org/media/photos/resident/gualtieri_manor 1 
http://www.hacp.org/media/photos/resident/morse_gardens 1 
http://www.hacp.org/media/photos/resident/murray_towers 1 
http://www.hacp.org/media/photos/resident/northview_heights 1 
http://www.hacp.org/media/photos/resident/pressley_street 1 
This issue was found on another 11 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

This page has more than one H1 element, which violates Bing webmaster guidelines. Bing 
Leave the title of the main content as H1 and change other H1 elements to a lower heading level.  
http://www.hacp.org/contact 709 1145 
http://www.hacp.org/contact/general-contact-info 709 1145 
This page has no H1 element, which violates Bing webmaster guidelines. Bing 
Add an H1 element just before the main content describing the page.  
http://www.hacp.org/ 110 
http://www.hacp.org/auth/forgot_password 106 
http://www.hacp.org/auth/login 106 
http://www.hacp.org/auth/register 106 
http://www.hacp.org/business-opportunities/landlord/login 106 
http://www.hacp.org/business-opportunities/landlord/register 106 
http://www.hacp.org/business-opportunities/vendor/login 106 
http://www.hacp.org/business-opportunities/vendor/register 106 
http://www.hacp.org/forgot-password 106 
http://www.hacp.org/housing-options/hacp-communities 107 
http://www.hacp.org/media/photos 106 
http://www.hacp.org/media/photos/general 106 
http://www.hacp.org/media/photos/general/2016-northview-heights-fathers-day-block-party 106 
http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-visits-northview-highrise-
computer-lab 

106 

http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-design 106 
http://www.hacp.org/media/photos/general/creative-arts-corner-photography 106 
http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 106 
http://www.hacp.org/media/photos/housing 106 
http://www.hacp.org/media/photos/news 106 
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http://www.hacp.org/media/photos/resident 106 
This issue was found on another 82 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

This page title is not unique. Assign unique, descriptive title elements and headings to every page. Google Bing 
  
'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/landlord-resources 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/vendor/procurements/search 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/cac 

87 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/careers/resident-employment 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/contact 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/apply-for-housing 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/eligibility-requirements 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/hacp-communities 

79 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/home-ownership 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/housing-for-the-disabled 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/housing-vouchers 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/community-service 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/e3 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/hacp-programs 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/public-safety 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, 
Landlord Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/supportive-services-links 

78 

This issue was found on another 281 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Title element is too long for Bing. Bing recommends using titles up to 65 characters long. Bing 
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The major search engines all have different limits for title length, and these limits have changed over 
time. Avoid title lengths close to the limits to prevent problems when the limits change again, and note 
that the W3C recommends a maximum length of 64 characters. 

 

The title is 127 characters long. 
http://www.hacp.org/ 

82 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities 

78 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities/landlord-resources 

78 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

78 

The title is 127 characters long. 
http://www.hacp.org/cac 

87 

The title is 127 characters long. 
http://www.hacp.org/careers/resident-employment 

78 

The title is 127 characters long. 
http://www.hacp.org/contact 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/apply-for-housing 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/eligibility-requirements 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/hacp-communities 

79 

The title is 127 characters long. 
http://www.hacp.org/housing-options/home-ownership 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/housing-for-the-disabled 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/housing-vouchers 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/community-service 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/e3 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/hacp-programs 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/public-safety 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/supportive-services-links 

78 

This issue was found on another 173 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Title element is too long for Yahoo. Yahoo recommends limiting your page title to 67 characters. Yahoo 
The major search engines all have different limits for title length, and these limits have changed over 
time. Avoid title lengths close to the limits to prevent problems when the limits change again, and note 
that the W3C recommends a maximum length of 64 characters. 

 

The title is 127 characters long. 
http://www.hacp.org/ 

82 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities 

78 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities/landlord-resources 

78 

The title is 127 characters long. 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

78 

The title is 127 characters long. 
http://www.hacp.org/cac 

87 

The title is 127 characters long. 
http://www.hacp.org/careers/resident-employment 

78 

The title is 127 characters long. 
http://www.hacp.org/contact 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/apply-for-housing 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/eligibility-requirements 

78 



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 101 

MARKETING 

The title is 127 characters long. 
http://www.hacp.org/housing-options/hacp-communities 

79 

The title is 127 characters long. 
http://www.hacp.org/housing-options/home-ownership 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/housing-for-the-disabled 

78 

The title is 127 characters long. 
http://www.hacp.org/housing-options/housing-vouchers 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/community-service 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/e3 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/hacp-programs 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/public-safety 

78 

The title is 127 characters long. 
http://www.hacp.org/resident-services/supportive-services-links 

78 

This issue was found on another 173 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Search engines may penalize invisible text where text is too small to be seen. Google Yahoo Bing 
  
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 508 530 
Some search engines may penalize links to bad neighborhoods. Three or more hyphens in the domain 
name are used as a bad neighborhood indicator by search engines. Make sure these links are marked 
with REL='NOFOLLOW' to avoid affecting your Google ranking. 

Google Bing 

  
Link: http://www.college-financial-aid-advice.com/ 
http://www.hacp.org/resident-services/e3/resource-guide 

748 

No search keywords are set in SortSite, so no keyword optimization rules have been run. Best Practice 
If you want to check keyword optimization, set the language using the Scan Options command.  
http://www.hacp.org/ 1 
Search engines cannot index areas of sites that require a log in. Google Blogs 
  
http://www.hacp.org/ 617 
http://www.hacp.org/business-opportunities 615 
http://www.hacp.org/business-opportunities/landlord-resources 615 
http://www.hacp.org/cac 624 
http://www.hacp.org/careers/resident-employment 615 
http://www.hacp.org/contact 615 
http://www.hacp.org/housing-options 615 
http://www.hacp.org/housing-options/apply-for-housing 615 
http://www.hacp.org/housing-options/eligibility-requirements 615 
http://www.hacp.org/housing-options/hacp-communities 616 
http://www.hacp.org/housing-options/home-ownership 615 
http://www.hacp.org/housing-options/housing-for-the-disabled 615 
http://www.hacp.org/housing-options/housing-vouchers 615 
http://www.hacp.org/housing-options/property-search 615 
http://www.hacp.org/resident-services 615 
http://www.hacp.org/resident-services/community-service 615 
http://www.hacp.org/resident-services/e3 615 
http://www.hacp.org/resident-services/hacp-programs 615 
http://www.hacp.org/resident-services/public-safety 615 
http://www.hacp.org/resident-services/supportive-services-links 615 
This issue was found on another 286 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 
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E. Usability 
 
General usability issues, indicating navigation problems for all users. 
 
Don't use fonts only available on Macs, but not Windows, and vice versa. Usability.gov 4:3 
The following fonts are available on both Windows and Macs: Arial, Arial Black, Comic Sans, Courier, Courier 
New, Franklin Gothic, Georgia, Impact, Lucida Console, Lucida Sans, Symbol, Tahoma, Times New Roman, 
Trebuchet, Verdana (plus the generic serif, sans-serif, monospace, cursive and fantasy CSS fonts). 

 

http://www.hacp.org/news/clean-slate-e3-2014scholarships 699 
Keep URLs shorter than 78 characters so they don't wrap when emailed. W3C 
  
http://www.hacp.org/business-opportunities/landlord-resources/becoming-hcv-landlord 1 
http://www.hacp.org/business-opportunities/landlord-resources/hcv-preferred-owners 1 
http://www.hacp.org/business-opportunities/landlord-resources/landlord-referral-program 1 
http://www.hacp.org/business-opportunities/landlord-resources/landlordinfo-programdocuments 1 
http://www.hacp.org/careers/job-openings/force-account-journeyman-carpenter-0416-fs06 1 
http://www.hacp.org/careers/job-openings/senior-accounting-technician-tar-0516-fin02 1 
http://www.hacp.org/careers/job-openings/surveillance-operator-public-safety-tech 1 
http://www.hacp.org/housing-options/hacp-communities/northview-heights-high-rise 1 
http://www.hacp.org/media/videos/general/2015-african-american-heritage-day-parade 1 
http://www.hacp.org/media/videos/general/addison-terrace-ground-breaking-ceremony-synopsis 1 
http://www.hacp.org/media/videos/general/addison-terrace-redevelopment-phase-1-video 1 
http://www.hacp.org/media/videos/general/around-the-authority-the-sites-and-sounds-of-resident-activities 1 
http://www.hacp.org/media/videos/general/creative-arts-corner-audio-video-program-overview-2014 1 
http://www.hacp.org/media/videos/general/hints-and-tips-how-to-apply-housing-choice-voucher-waiting-list 1 
http://www.hacp.org/media/videos/general/housing-choice-voucher-program-orientation-video 1 
http://www.hacp.org/media/videos/general/hud-choice-neighborhood-grant-award-executive-director-
introduces-mayor-peduto 

1 

http://www.hacp.org/media/videos/general/mayor-peduto-at-northview-heights-community-day 1 
http://www.hacp.org/media/videos/general/pittsburgh-black-history-and-culture-series 1 
http://www.hacp.org/media/videos/general/skyline-terrace-ribbon-cutting-ceremony 1 
http://www.hacp.org/public-notices/opening-of-skyline-terrace-waiting-lists-2-3 1 
This issue was found on another 22 pages. You can change the number of pages shown for each issue using the 
Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

Omitting IMG WIDTH or HEIGHT attributes means page text jumps about as images load. Usability.gov 14:3 
This makes the page very hard to read while it's loading, and the user may click on the wrong link if it moves as 
it's being clicked. Add width and height attributes to the img tag matching the image dimensions. Authoring 
tools like Dreamweaver can automate this process. 

 

http://www.hacp.org/ 130 435 461 599 
711 ... 

http://www.hacp.org/business-opportunities 273 459 597 598 
780 ... 

http://www.hacp.org/business-opportunities/landlord-resources 273 459 597 598 
806 ... 

http://www.hacp.org/cac 282 468 606 607 
717 ... 

http://www.hacp.org/careers/resident-employment 273 459 597 598 
760 ... 

http://www.hacp.org/contact 273 693 1137 
1143 1144 ... 

http://www.hacp.org/housing-options 273 459 597 598 
781 ... 

http://www.hacp.org/housing-options/apply-for-housing 273 459 597 598 
773 ... 

http://www.hacp.org/housing-options/eligibility-requirements 273 459 597 598 
846 ... 

http://www.hacp.org/housing-options/hacp-communities 274 460 598 599 
695 ... 

http://www.hacp.org/housing-options/home-ownership 273 459 597 598 
768 ... 

http://www.hacp.org/housing-options/housing-for-the-disabled 273 459 597 598 
766 ... 

http://www.hacp.org/housing-options/housing-vouchers 273 459 597 598 
792 ... 

http://www.hacp.org/housing-options/property-search 273 459 597 598 
1003 ... 

http://www.hacp.org/resident-services 273 459 597 598 
779 ... 
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http://www.hacp.org/resident-services/community-service 273 459 597 598 
763 ... 

http://www.hacp.org/resident-services/e3 273 459 597 598 
796 ... 

http://www.hacp.org/resident-services/hacp-programs 273 459 597 598 
770 ... 

http://www.hacp.org/resident-services/public-safety 273 459 597 598 
784 ... 

http://www.hacp.org/resident-services/supportive-services-links 273 459 597 598 
798 ... 

This issue was found on another 286 pages. You can change the number of pages shown for each issue using 
the Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

The IMG WIDTH and HEIGHT attributes don't match the actual image size. This means the image will be 
scaled or distorted. 

W3C 

  
Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/ 

457 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/business-opportunities 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/business-opportunities/landlord-resources 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/cac 

464 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/careers/resident-employment 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/contact 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/apply-for-housing 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/eligibility-requirements 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/hacp-communities 

456 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/home-ownership 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/housing-for-the-disabled 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/housing-vouchers 

455 775 780 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/housing-options/property-search 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/resident-services 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/resident-services/community-service 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/resident-services/e3 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/resident-services/hacp-programs 

455 

Image http://www.hacp.org/images/hacp_logo_new.png actual dimensions: 168 x 176 pixels.  
http://www.hacp.org/resident-services/public-safety 

455 

This issue was found on another 286 pages. You can change the number of pages shown for each issue using 
the Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

This page title is not unique. Each page should have a descriptive and meaningfully different title. Usability.gov 9:2 
Title refers to the text displayed on browser tabs, favorites, and in search engines results pages. If two or more 
pages have the same title, they cannot be differentiated by users or the Favorites capability of the browser. 

 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/landlord-resources 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/business-opportunities/vendor/procurements/search 

78 
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'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/cac 

87 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/careers/resident-employment 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/contact 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/apply-for-housing 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/eligibility-requirements 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/hacp-communities 

79 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/home-ownership 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/housing-for-the-disabled 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/housing-options/housing-vouchers 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/community-service 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/e3 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/hacp-programs 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/public-safety 

78 

'Housing Authority of the City of Pittsburgh | HACP | Affordable Housing, Living Communities, Landlord 
Services, Vendor Services' is also used on http://www.hacp.org/ 
http://www.hacp.org/resident-services/supportive-services-links 

78 

This issue was found on another 281 pages. You can change the number of pages shown for each issue using 
the Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

Use LABEL elements for each data entry field to show what data is expected. Usability.gov 13:5 
Make sure each INPUT field has an associated LABEL describing the field.  
http://www.hacp.org/ 713 
http://www.hacp.org/business-opportunities 652 
http://www.hacp.org/business-opportunities/landlord-resources 652 
http://www.hacp.org/cac 661 
http://www.hacp.org/careers/resident-employment 652 
http://www.hacp.org/contact 652 1149 1151 

1155 1174 ... 
http://www.hacp.org/housing-options 652 
http://www.hacp.org/housing-options/apply-for-housing 652 
http://www.hacp.org/housing-options/eligibility-requirements 652 
http://www.hacp.org/housing-options/hacp-communities 653 
http://www.hacp.org/housing-options/home-ownership 652 
http://www.hacp.org/housing-options/housing-for-the-disabled 652 
http://www.hacp.org/housing-options/housing-vouchers 652 
http://www.hacp.org/housing-options/property-search 736 921 951 963 

967 ... 
http://www.hacp.org/resident-services 652 
http://www.hacp.org/resident-services/community-service 652 
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http://www.hacp.org/resident-services/e3 652 
http://www.hacp.org/resident-services/hacp-programs 652 
http://www.hacp.org/resident-services/public-safety 652 
http://www.hacp.org/resident-services/supportive-services-links 652 
This issue was found on another 286 pages. You can change the number of pages shown for each issue using 
the Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

Use text links rather than image links. In general, text links are more easily recognized as clickable. Usability.gov 10:6 
Text links usually download faster, are preferred by users, and should change colors after being selected. It is 
usually easier to convey a link's destination in text, rather than with the use of an image. Users often find it hard 
to tell which images are clickable without moving the cursor over them ('minesweeping'). Another benefit to 
using text links is that users with text-only and deactivated graphical browsers can see the navigation options. 

 

http://www.hacp.org/media/photos 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2015-african-american-heritage-day-parade 720 724 726 728 
730 ... 

http://www.hacp.org/media/photos/general/2015-bedford-dwellings-community-day 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2015-clean-slate 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2015-glen-hazel-high-rise-ribbon-cutting 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2015-homewood-north-community-day 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2015-northview-heights-community-day 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/2016-morse-gardens-resident-council-installation-ceremony 720 722 724 726 
728 

http://www.hacp.org/media/photos/general/2016-northview-heights-fathers-day-block-party 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/general/above-baseline-services-award 720 722 
http://www.hacp.org/media/photos/general/choice-neighborhood-development-larimer-east-liberty-phase-i 720 722 724 726 

728 ... 
http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-visits-northview-highrise-computer-
lab 

720 722 724 726 

http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-design 726 752 760 768 
770 ... 

http://www.hacp.org/media/photos/general/creative-arts-corner-photography 720 724 726 728 
730 ... 

http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 720 722 724 726 
728 ... 

http://www.hacp.org/media/photos/housing 720 
http://www.hacp.org/media/photos/news 720 722 724 726 
http://www.hacp.org/media/photos/resident 720 722 724 726 

728 ... 
This issue was found on another 73 pages. You can change the number of pages shown for each issue using the 
Options menu command in the desktop edition or the Edit Scan button in the OnDemand edition. 

 

Radio buttons are easier to use than drop-downs when there are 6 choices or fewer. Usability.gov 13:9 
One usability study showed radio buttons give reliably better performance than drop-down lists for mutually 
exclusive selections. If screen space allows use radio buttons instead of lists/dropdowns with fewer than 7 
items. 

 

http://www.hacp.org/auth/register 707 
http://www.hacp.org/business-opportunities/landlord/register 707 
http://www.hacp.org/business-opportunities/vendor/register 707 
Use a familiar font (Times, Georgia, Arial, Helvetica or Verdana) to achieve the best possible reading speed. Usability.gov 11:7 
Research shows no reliable differences in reading speed or user preferences for twelve point Times New Roman 
or Georgia (serif fonts), or Arial, Helvetica, or Verdana (sans serif fonts). Other fonts may slow reading speed. 

 

http://www.hacp.org/news/clean-slate-e3-2014scholarships 699 
Use at least a 12-point font on all Web pages. Usability.gov 11:8 
For users over age 65, it may be better to use at least fourteen-point fonts. Never use less than nine-point font 
on a Web site. The following are all smaller than 12 point: 
• <p style="font-size: 11pt;" > 
• <p style="font-size: 11px;" > 
• <p style="font-size: small;" > 
• <font size="2" > 
• <font size="-1" > 

 

http://www.hacp.org/css/business.css 760 
http://www.hacp.org/css/global.css 463 880 1890 

1898 2050 ... 
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http://www.hacp.org/css/media.css 463 880 1890 
1898 2050 ... 

http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 200 
http://www.hacp.org/css/news.css 41 
http://www.hacp.org/css/search.css 14 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 178 226 608 612 

642 ... 
http://www.hacp.org/javascripts/mep-feature-playlist/mep-feature-playlist.css 44 
Use bold text sparingly - for one or two words or a short phrase. Usability.gov 11:5 
Keep runs of bold text to less than 70 characters.  
http://www.hacp.org/business-opportunities/vendor/vendor-resources 759 762 763 
http://www.hacp.org/careers/job-openings/senior-construction-manager-1115-063 797 
http://www.hacp.org/housing-options/apply-for-housing/liph-pre-application 759 
http://www.hacp.org/housing-options/housing-vouchers 778 
http://www.hacp.org/housing-options/housing-vouchers/hcv-faq 747 764 787 789 

795 ... 
http://www.hacp.org/housing-options/housing-vouchers/hcv-waitinglist/hcv-waitinglist-faqs 760 790 
http://www.hacp.org/news/10-hacp-families-purchases-homes-in-2015 709 
http://www.hacp.org/news/addison-redevelopment-awarded-tax-credits 699 
http://www.hacp.org/news/addison-redevelopment-update 700 
http://www.hacp.org/news/clean-slate-e3-2014scholarships 699 
http://www.hacp.org/news/construction-trades-training-to-begin-in-earl 711 
http://www.hacp.org/news/hacp-and-development-partners-provide-compute 699 
http://www.hacp.org/news/hacp-county-housing-authority-team-up-to-host 702 
http://www.hacp.org/news/hacp-institutes-veteran-preference-for-public 699 
http://www.hacp.org/news/join-the-voucher-program-staff-for-june-14-me 699 716 
http://www.hacp.org/news/waiting-list-lottery-for-voucher-program-to-o 699 
Use italic text sparingly - for one or two words or a short phrase. Usability.gov 

11:10 
Keep runs of styled text to less than 70 characters. When used well, styled text draws attention to important 
words, but also decreases reading speed by almost twenty percent. 

 

http://www.hacp.org/careers/job-openings/assistant-project-manager-0416-md03 755 
http://www.hacp.org/careers/job-openings/controller-0116-fin-01 755 
http://www.hacp.org/careers/job-openings/force-account-journeyman-carpenter-0416-fs06 757 
http://www.hacp.org/careers/job-openings/operations-manager-0616-ope08 755 
http://www.hacp.org/careers/job-openings/painter 755 
http://www.hacp.org/careers/job-openings/plumber-temporary-1115-057 755 
http://www.hacp.org/careers/job-openings/program-and-data-analyst-0416-ope06 755 
http://www.hacp.org/careers/job-openings/project-manager-0416-md02 754 
http://www.hacp.org/careers/job-openings/senior-accounting-technician-tar-0516-fin02 756 
http://www.hacp.org/careers/job-openings/senior-construction-manager-1115-063 753 
http://www.hacp.org/careers/job-openings/senior-litigation-counsel-0616-lg02 751 754 
http://www.hacp.org/careers/job-openings/senior-project-manager-0416-md01 754 
http://www.hacp.org/careers/job-openings/surveillance-operator-public-safety-tech 754 
http://www.hacp.org/careers/job-openings/upcs-inspector-0216-fs02 757 
http://www.hacp.org/housing-options/apply-for-housing/liph-pre-application 759 
http://www.hacp.org/news/construction-trades-training-to-begin-in-earl 711 
http://www.hacp.org/news/creative-arts-corner-seeks-schenley-hs-grads 702 
http://www.hacp.org/news/hacp-resident-graduates-from-green-jobs-progr 703 
http://www.hacp.org/resident-services/cac/senior-accounting-technician-tar-0516-fin02 756 
http://www.hacp.org/resident-services/e3 786 
Use link text between 3 and 100 characters so it's long enough to be understood, but avoids line wrapping. Usability.gov 

10:11 
A single word text link may not give enough information about the link's destination. A link that is a full 
sentence is difficult to read quickly, particularly if it wraps to another line. 

 

http://www.hacp.org/business-opportunities/vendor/vendor-resources 763 
http://www.hacp.org/housing-options/hacp-communities 1069 
http://www.hacp.org/housing-options/housing-vouchers/hcv-faq 760 
http://www.hacp.org/news 734 
Use option groups when a drop down list has more than 10 items. Usability.gov 

13:12 
Group related options using OPTGROUP elements.  
http://www.hacp.org/business-opportunities/properties/quick-list 691 
http://www.hacp.org/contact 1157 
http://www.hacp.org/contact/general-contact-info 1157 
http://www.hacp.org/housing-options/property-search 736 
Make sure one radio button in a radio button group is always selected. If users can choose not to activate any of 
the radio button choices, provide a choice labeled 'None'. 

Usability.gov 
13:23 

  
http://www.hacp.org/business-opportunities/properties/quick-list 880 880 882 882 
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F. Standards 
 
Pages that do not comply with W3C standards. 

Description and URL Guideline and line number 

An 'img' element must have an 'alt' attribute, except under certain conditions. For details, consult 
guidance on providing text alternatives for images. 

HTML5 

  
http://www.hacp.org/ 130 599 600 700 711 
http://www.hacp.org/business-opportunities 597 598 870 
http://www.hacp.org/business-opportunities/landlord-resources 597 598 896 
http://www.hacp.org/cac 606 607 717 1004 
http://www.hacp.org/careers/resident-employment 597 598 839 
http://www.hacp.org/contact 597 598 744 763 1248 ... 
http://www.hacp.org/housing-options 597 598 860 
http://www.hacp.org/housing-options/apply-for-housing 597 598 852 
http://www.hacp.org/housing-options/eligibility-requirements 597 598 925 
http://www.hacp.org/housing-options/hacp-communities 598 599 695 714 733 ... 
http://www.hacp.org/housing-options/home-ownership 597 598 858 
http://www.hacp.org/housing-options/housing-for-the-disabled 597 598 859 
http://www.hacp.org/housing-options/housing-vouchers 597 598 871 
http://www.hacp.org/housing-options/property-search 597 598 1048 
http://www.hacp.org/resident-services 597 598 869 
http://www.hacp.org/resident-services/community-service 597 598 853 
http://www.hacp.org/resident-services/e3 597 598 875 
http://www.hacp.org/resident-services/hacp-programs 597 598 849 
http://www.hacp.org/resident-services/public-safety 597 598 878 
http://www.hacp.org/resident-services/supportive-services-links 597 598 877 
This issue was found on another 286 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

The 'align' attribute on the 'img' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/housing-for-the-disabled 759 
http://www.hacp.org/housing-options/privately-managed-housing 750 751 754 757 758 ... 
The 'align' attribute on the 'td' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 766 
The 'cellpadding' attribute on the 'table' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 762 
The 'cellspacing' attribute on the 'table' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 762 
The 'font' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/news/clean-slate-e3-2014scholarships 699 
The 'for' attribute of the 'label' element must refer to a non-hidden form control. HTML5 
  
http://www.hacp.org/business-opportunities/properties/quick-list 853 857 863 871 936 ... 
http://www.hacp.org/business-opportunities/vendor/procurements/search 757 757 757 766 767 ... 
http://www.hacp.org/housing-options/property-search 721 735 907 961 967 ... 
The 'frameborder' attribute on the 'iframe' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/business-opportunities/landlord-resources 784 
http://www.hacp.org/cac 884 
http://www.hacp.org/cac/student-spotlight 727 
http://www.hacp.org/cac/video 728 729 730 731 732 ... 
http://www.hacp.org/media 710 
http://www.hacp.org/media/videos 710 
http://www.hacp.org/media/videos/general 710 
http://www.hacp.org/media/videos/general/2015-african-american-heritage-day-parade 710 
http://www.hacp.org/media/videos/general/addison-terrace-redevelopment-phase-1-video 710 
http://www.hacp.org/media/videos/general/around-the-authority-the-sites-and-sounds-of-resident-
activities 

710 

http://www.hacp.org/media/videos/general/clean-slate-2015-synopsis 710 
http://www.hacp.org/media/videos/general/creative-arts-corner-2015 710 
http://www.hacp.org/media/videos/general/creative-arts-corner-audio-video-program-overview-2014 710 
http://www.hacp.org/media/videos/general/hacp-resident-orientation-2015 710 
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http://www.hacp.org/media/videos/general/hints-and-tips-how-to-apply-housing-choice-voucher-
waiting-list 

710 

http://www.hacp.org/media/videos/general/housing-choice-voucher-program-orientation-video 710 
http://www.hacp.org/media/videos/general/hud-choice-neighborhood-grant-award-executive-director-
introduces-mayor-peduto 

710 

http://www.hacp.org/media/videos/general/mayor-peduto-at-northview-heights-community-day 710 
http://www.hacp.org/media/videos/general/pittsburgh-black-history-and-culture-series 710 
http://www.hacp.org/media/videos/general/skyline-terrace-ribbon-cutting-ceremony 710 
This issue was found on another 7 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

The 'name' attribute on the 'img' element is obsolete. Use the 'id' attribute instead. HTML5 
  
http://www.hacp.org/resident-services/e3 762 775 
The 'scope' attribute on the 'td' element is obsolete. Use the 'scope' attribute on a 'th' element instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 766 
The 'valign' attribute on the 'td' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 766 
The 'width' attribute on the 'table' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/business-opportunities/landlord-resources/hcv-contact 751 779 917 1044 
http://www.hacp.org/business-opportunities/landlord-resources/landlordinfo-programdocuments 905 
The 'width' attribute on the 'td' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/business-opportunities/landlord-resources/hcv-contact 754 757 760 765 768 ... 
http://www.hacp.org/business-opportunities/landlord-resources/landlordinfo-programdocuments 797 800 805 808 813 ... 
http://www.hacp.org/news/hacp-institutes-veteran-preference-for-public 716 720 723 729 732 ... 
The 'width' attribute on the 'th' element is obsolete. Use CSS instead. HTML5 
  
http://www.hacp.org/housing-options/privately-managed-housing 764 764 764 764 
The interactive element 'a' must not appear as a descendant of the 'a' element. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities 1080 1119 1152 1153 1154 

... 
The value of the 'border' attribute on the 'table' element must be either '1' or the empty string. To 
regulate the thickness of table borders, Use CSS instead. 

HTML5 

  
http://www.hacp.org/housing-options/eligibility-requirements 750 790 
CSS Validation Error. CSS Validation 
  
http://www.hacp.org/css/business.css 606 609 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 85 86 294 295 357 
Duplicate ID - the same ID is used on more than one element. HTML5 
  
ID: 'logo'. 
http://www.hacp.org/ 

125 131 454 471 472 ... 

ID: 'logo'. 
http://www.hacp.org/business-opportunities 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/business-opportunities/landlord-resources 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/cac 

131 137 461 478 479 ... 

ID: 'logo'. 
http://www.hacp.org/careers/resident-employment 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/contact 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/apply-for-housing 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/eligibility-requirements 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/hacp-communities 

123 129 453 470 471 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/home-ownership 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/housing-for-the-disabled 

122 128 452 469 470 ... 
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ID: 'logo'. 
http://www.hacp.org/housing-options/housing-vouchers 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/housing-options/property-search 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services/community-service 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services/e3 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services/hacp-programs 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services/public-safety 

122 128 452 469 470 ... 

ID: 'logo'. 
http://www.hacp.org/resident-services/supportive-services-links 

122 128 452 469 470 ... 

This issue was found on another 287 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Element 'div' not allowed as child element in this context. HTML5 
  
http://www.hacp.org/ 623 
http://www.hacp.org/business-opportunities 621 
http://www.hacp.org/business-opportunities/landlord-resources 621 
http://www.hacp.org/cac 630 
http://www.hacp.org/careers/resident-employment 621 
http://www.hacp.org/contact 621 
http://www.hacp.org/housing-options 621 
http://www.hacp.org/housing-options/apply-for-housing 621 
http://www.hacp.org/housing-options/eligibility-requirements 621 
http://www.hacp.org/housing-options/hacp-communities 622 
http://www.hacp.org/housing-options/home-ownership 621 
http://www.hacp.org/housing-options/housing-for-the-disabled 621 
http://www.hacp.org/housing-options/housing-vouchers 621 
http://www.hacp.org/housing-options/property-search 621 
http://www.hacp.org/resident-services 621 
http://www.hacp.org/resident-services/community-service 621 
http://www.hacp.org/resident-services/e3 621 
http://www.hacp.org/resident-services/hacp-programs 621 
http://www.hacp.org/resident-services/public-safety 621 
http://www.hacp.org/resident-services/supportive-services-links 621 
This issue was found on another 287 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

End tag 'a' violates nesting rules. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities 1080 1080 1080 1080 1080 

... 
End tag 'div' seen, but there were open elements. HTML5 
  
http://www.hacp.org/business-opportunities/vendor/procurements/search 782 
http://www.hacp.org/housing-options/hacp-communities 1063 1065 1067 1069 
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 764 
http://www.hacp.org/media/photos 763 
http://www.hacp.org/media/photos/general 763 
http://www.hacp.org/media/photos/general/2015-african-american-heritage-day-parade 765 
http://www.hacp.org/media/photos/general/2015-clean-slate 747 
http://www.hacp.org/media/photos/general/2015-glen-hazel-high-rise-ribbon-cutting 739 
http://www.hacp.org/media/photos/general/2015-homewood-north-community-day 731 
http://www.hacp.org/media/photos/general/2016-morse-gardens-resident-council-installation-
ceremony 

729 

http://www.hacp.org/media/photos/general/2016-northview-heights-fathers-day-block-party 763 
http://www.hacp.org/media/photos/general/above-baseline-services-award 723 
http://www.hacp.org/media/photos/general/choice-neighborhood-development-larimer-east-liberty-
phase-i 

741 

http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-visits-northview-highrise-
computer-lab 

727 

http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-design 797 
http://www.hacp.org/media/photos/general/creative-arts-corner-photography 811 
http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 759 
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http://www.hacp.org/media/photos/housing 721 
http://www.hacp.org/media/photos/news 727 
http://www.hacp.org/media/photos/resident 731 
This issue was found on another 75 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

End tag for 'body' seen, but there were unclosed elements. HTML5 
  
http://www.hacp.org/business-opportunities 906 
http://www.hacp.org/business-opportunities/landlord-resources 932 
http://www.hacp.org/business-opportunities/landlord-resources/becoming-hcv-landlord 877 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 915 
http://www.hacp.org/business-opportunities/vendor/vendor-resources 907 
http://www.hacp.org/cac 1040 
http://www.hacp.org/careers/resident-employment 875 
http://www.hacp.org/housing-options 896 
http://www.hacp.org/housing-options/apply-for-housing 888 
http://www.hacp.org/housing-options/eligibility-requirements 961 
http://www.hacp.org/housing-options/home-ownership 894 
http://www.hacp.org/housing-options/housing-for-the-disabled 895 
http://www.hacp.org/housing-options/housing-vouchers 907 
http://www.hacp.org/housing-options/property-search 1084 
http://www.hacp.org/resident-services 905 
http://www.hacp.org/resident-services/community-service 889 
http://www.hacp.org/resident-services/e3 911 
http://www.hacp.org/resident-services/hacp-programs 885 
http://www.hacp.org/resident-services/public-safety 914 
http://www.hacp.org/resident-services/supportive-services-links 913 
This issue was found on another 68 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Named character reference was not terminated by a semicolon. (Or '&' should have been escaped as 
'&amp;'.) 

HTML5 

  
http://www.hacp.org/news 722 
http://www.hacp.org/news/20 758 
No 'li' element in scope but a 'li' end tag seen. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 764 
No 'p' element in scope but a 'p' end tag seen. HTML5 
  
http://www.hacp.org/news/10-hacp-families-purchases-homes-in-2015 717 
http://www.hacp.org/news/beech-street-road-work-completed-ahead-of-sch 702 
http://www.hacp.org/news/hacp 703 
http://www.hacp.org/news/hacp-celebrates-the-25th-anniversary-of-the-a 704 
http://www.hacp.org/news/hacp-commends-contracted-security-guards-for 711 
http://www.hacp.org/news/hacp-commissioners-authorize-10-million-to-ex 703 
http://www.hacp.org/news/hacp-county-housing-authority-team-up-to-host 723 
http://www.hacp.org/news/hacp-i 715 
http://www.hacp.org/news/hacp-institutes-veteran-preference-for-public 794 
http://www.hacp.org/news/hacp-to-host-security-job-fairs 714 
http://www.hacp.org/news/hcv-dept-closed-for-renovations-june-19-22-20 702 
http://www.hacp.org/news/housing-authority-and-development-partners-cl 709 
http://www.hacp.org/news/housing-authority-and-development-partners-to 710 
http://www.hacp.org/news/join-the-voucher-program-staff-for-june-14-me 719 
http://www.hacp.org/news/mayor-peduto-councilman-lavelle-and-city-hous 699 
http://www.hacp.org/news/mount-pleasant-roadbeech-street-road-work-to- 703 
http://www.hacp.org/news/nvh-community-day-welcomes-marchpittsburgh 705 
http://www.hacp.org/news/realtors-association-of-metropolitan-pittsbur 704 
http://www.hacp.org/news/summer-2015-news-views-is-here 700 
http://www.hacp.org/public-notices/opening-of-skyline-terrace-waiting-lists-2-3 700 
This issue was found on another 30 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Reference to non-existent ID. HTML5 
  
ID 'property[baths]'. 
http://www.hacp.org/business-opportunities/properties/quick-list 

691 853 857 863 871 ... 

ID 'close_date'. 
http://www.hacp.org/business-opportunities/vendor/procurements/search 

757 766 767 
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ID 'Accessible'. 
http://www.hacp.org/housing-options/property-search 

721 735 921 950 967 ... 

Start tag 'a' seen but an element of the same type was already open. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities 1080 
Stray end tag 'div'. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 889 
Stray end tag 'strong'. HTML5 
  
http://www.hacp.org/news/hacp-and-partners-host-16th-annual-clean-slat 703 
Stray end tag 'ul'. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 765 
Unclosed element 'a'. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities 1063 1065 1067 1069 
Unclosed element 'div'. HTML5 
  
http://www.hacp.org/business-opportunities 906 906 
http://www.hacp.org/business-opportunities/landlord-resources 932 932 
http://www.hacp.org/business-opportunities/landlord-resources/becoming-hcv-landlord 877 877 
http://www.hacp.org/business-opportunities/section-3-business-concerns-faq 915 915 
http://www.hacp.org/business-opportunities/vendor/vendor-resources 907 907 
http://www.hacp.org/cac 1040 1040 
http://www.hacp.org/careers/resident-employment 875 875 
http://www.hacp.org/housing-options 896 896 
http://www.hacp.org/housing-options/apply-for-housing 888 888 
http://www.hacp.org/housing-options/eligibility-requirements 961 961 
http://www.hacp.org/housing-options/home-ownership 894 894 
http://www.hacp.org/housing-options/housing-for-the-disabled 895 895 
http://www.hacp.org/housing-options/housing-vouchers 907 907 
http://www.hacp.org/housing-options/property-search 1084 1084 
http://www.hacp.org/resident-services 905 905 
http://www.hacp.org/resident-services/community-service 889 889 
http://www.hacp.org/resident-services/e3 911 911 
http://www.hacp.org/resident-services/hacp-programs 885 885 
http://www.hacp.org/resident-services/public-safety 914 914 
http://www.hacp.org/resident-services/supportive-services-links 913 913 
This issue was found on another 68 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Unclosed element 'form'. HTML5 
  
http://www.hacp.org/business-opportunities/vendor/procurements/search 782 
Unclosed element 'ol'. HTML5 
  
http://www.hacp.org/media/photos 763 
http://www.hacp.org/media/photos/general 763 
http://www.hacp.org/media/photos/general/2015-african-american-heritage-day-parade 765 
http://www.hacp.org/media/photos/general/2015-allegheny-dwellings-community-day 751 
http://www.hacp.org/media/photos/general/2015-bedford-dwellings-community-day 733 
http://www.hacp.org/media/photos/general/2015-clean-slate 747 
http://www.hacp.org/media/photos/general/2015-glen-hazel-high-rise-ribbon-cutting 739 
http://www.hacp.org/media/photos/general/2015-homewood-north-community-day 731 
http://www.hacp.org/media/photos/general/2015-northview-heights-community-day 771 
http://www.hacp.org/media/photos/general/2016-morse-gardens-resident-council-installation-
ceremony 

729 

http://www.hacp.org/media/photos/general/2016-northview-heights-fathers-day-block-party 763 
http://www.hacp.org/media/photos/general/above-baseline-services-award 723 
http://www.hacp.org/media/photos/general/choice-neighborhood-development-larimer-east-liberty-
phase-i 

741 

http://www.hacp.org/media/photos/general/councilwoman-darlene-harris-visits-northview-highrise-
computer-lab 

727 

http://www.hacp.org/media/photos/general/creative-arts-corner-graphic-design 797 
http://www.hacp.org/media/photos/general/creative-arts-corner-photography 811 
http://www.hacp.org/media/photos/general/mayor-pedutos-reading-at-glen-hazel 759 
http://www.hacp.org/media/photos/housing 721 
http://www.hacp.org/media/photos/news 727 
http://www.hacp.org/media/photos/resident 731 
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This issue was found on another 72 pages. You can change the number of pages shown for each issue 
using the Options menu command in the desktop edition or the Edit Scan button in the OnDemand 
edition. 

 

Unclosed element 'ul'. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities/pennsylvania-bidwell 764 
Empty heading. HTML5 
  
http://www.hacp.org/housing-options/hacp-communities 692 
Property user-select doesn't exist in the CSS 2.1 or CSS 3 recommendations. CSS Validation 
The property name may be misspelled, vendor specific, or a CSS 3 property which has not yet reached 
recommendation status. 

 

http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 89 114 125 
Property zoom doesn't exist in the CSS 2.1 or CSS 3 recommendations. CSS Validation 
The property name may be misspelled, vendor specific, or a CSS 3 property which has not yet reached 
recommendation status. 

 

http://www.hacp.org/css/reset.css 154 
Property -khtml-opacity is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 320 
http://www.hacp.org/css/media.css 320 
Property -khtml-user-select is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 86 
Property -moz-background-clip is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/community.css 466 493 652 679 699 
http://www.hacp.org/css/global.css 818 2166 
http://www.hacp.org/css/homepage.css 364 
http://www.hacp.org/css/media.css 818 2166 
Property -moz-background-size is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 204 
Property -moz-border-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/business.css 174 896 
http://www.hacp.org/css/community.css 464 491 650 677 697 
http://www.hacp.org/css/global.css 510 590 816 1421 1677 ... 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 291 
http://www.hacp.org/css/media.css 510 590 816 1421 1677 ... 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 262 335 373 432 443 ... 
Property -moz-border-radius-bottomleft is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 2160 
http://www.hacp.org/css/homepage.css 358 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 285 288 290 
http://www.hacp.org/css/media.css 2160 
Property -moz-border-radius-bottomright is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 2159 
http://www.hacp.org/css/homepage.css 357 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 286 288 289 
http://www.hacp.org/css/media.css 2159 
Property -moz-border-radius-topleft is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 2161 
http://www.hacp.org/css/homepage.css 359 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 283 287 290 
http://www.hacp.org/css/media.css 2161 
Property -moz-border-radius-topright is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 2158 
http://www.hacp.org/css/homepage.css 356 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 284 287 289 
http://www.hacp.org/css/media.css 2158 
Property -moz-box-shadow is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/business.css 429 
http://www.hacp.org/css/community.css 147 
http://www.hacp.org/css/contact.css 78 
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http://www.hacp.org/css/global.css 1674 
http://www.hacp.org/css/media.css 1674 
http://www.hacp.org/css/reset.css 109 
http://www.hacp.org/css/search.css 125 
Property -moz-box-sizing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 9 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 47 355 381 493 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 219 
Property -moz-opacity is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 319 
http://www.hacp.org/css/media.css 319 
Property -moz-osx-font-smoothing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/fonts/styles.css 25 
Property -moz-transform is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 385 407 506 2015 
http://www.hacp.org/css/media.css 385 407 506 2015 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 220 245 402 476 552 ... 
Property -moz-transform-origin is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 611 628 645 662 680 ... 
Property -moz-transition is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/community.css 472 497 658 683 
http://www.hacp.org/css/global.css 390 412 797 886 897 
http://www.hacp.org/css/media.css 390 412 797 886 897 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 9 547 601 1051 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 45 152 182 189 208 
Property -moz-transition-duration is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 345 
Property -moz-transition-property is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 14 1056 
Property -moz-user-select is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 87 112 123 
Property -ms-box-sizing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 48 356 382 494 
Property -ms-filter is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 323 
http://www.hacp.org/css/media.css 323 
Property -ms-interpolation-mode is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/reset.css 123 
Property -ms-text-size-adjust is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
Property -ms-touch-action is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 64 
Property -ms-transform is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 387 409 
http://www.hacp.org/css/media.css 387 409 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 221 246 403 477 553 ... 
Property -ms-transform-origin is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 612 629 646 663 681 ... 
Property -ms-transition is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 10 1052 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 46 153 183 190 209 
Property -ms-transition-duration is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 114 

MARKETING 

http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 346 
Property -ms-transition-property is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 15 1057 
Property -ms-user-select is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 88 113 124 
Property -o-background-size is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 205 
Property -o-box-sizing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 49 357 383 495 
Property -o-transform is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 386 408 
http://www.hacp.org/css/media.css 386 408 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 222 247 404 478 554 ... 
Property -o-transform-origin is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 613 630 647 664 682 ... 
Property -o-transition is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/community.css 473 498 659 684 
http://www.hacp.org/css/global.css 391 413 798 887 898 
http://www.hacp.org/css/media.css 391 413 798 887 898 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 11 548 602 1053 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 47 154 184 191 210 
Property -o-transition-duration is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 347 
Property -o-transition-property is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 16 1058 
Property -webkit-animation-duration is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 5 
Property -webkit-animation-fill-mode is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 7 
Property -webkit-animation-name is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 17 
Property -webkit-appearance is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 9 
Property -webkit-backface-visibility is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 108 180 
Property -webkit-background-clip is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/community.css 467 494 653 680 700 
http://www.hacp.org/css/global.css 819 2167 
http://www.hacp.org/css/homepage.css 365 
http://www.hacp.org/css/media.css 819 2167 
Property -webkit-background-size is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 203 
Property -webkit-border-bottom-left-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 594 1681 1921 1944 2156 
http://www.hacp.org/css/homepage.css 354 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 285 288 290 
http://www.hacp.org/css/media.css 594 1681 1921 1944 2156 
Property -webkit-border-bottom-right-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 593 1680 1920 1943 2155 
http://www.hacp.org/css/homepage.css 353 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 286 288 289 
http://www.hacp.org/css/media.css 593 1680 1920 1943 2155 
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Property -webkit-border-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/business.css 173 895 
http://www.hacp.org/css/community.css 463 490 649 676 696 
http://www.hacp.org/css/global.css 511 815 1420 2020 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 291 
http://www.hacp.org/css/media.css 511 815 1420 2020 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 261 334 372 431 442 ... 
Property -webkit-border-top-left-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 592 1679 1919 1942 2157 
http://www.hacp.org/css/homepage.css 355 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 283 287 290 
http://www.hacp.org/css/media.css 592 1679 1919 1942 2157 
Property -webkit-border-top-right-radius is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 591 1678 1918 1941 2154 
http://www.hacp.org/css/homepage.css 352 
http://www.hacp.org/css/jquery-ui-1.8.11.datepicker.css 284 287 289 
http://www.hacp.org/css/media.css 591 1678 1918 1941 2154 
Property -webkit-box-shadow is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/business.css 428 
http://www.hacp.org/css/community.css 148 
http://www.hacp.org/css/contact.css 79 
http://www.hacp.org/css/global.css 1673 
http://www.hacp.org/css/media.css 1673 
http://www.hacp.org/css/reset.css 110 
http://www.hacp.org/css/search.css 124 
Property -webkit-box-sizing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 46 354 380 492 
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 220 
Property -webkit-font-smoothing is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/fonts/styles.css 24 
Property -webkit-opacity is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 321 
http://www.hacp.org/css/media.css 321 
Property -webkit-overflow-scrolling is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 90 
Property -webkit-tap-highlight-color is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 57 109 
Property -webkit-text-size-adjust is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/bootstrap/bootstrap.min.css 9 
Property -webkit-touch-callout is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 110 
Property -webkit-transform is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/global.css 384 406 505 2014 
http://www.hacp.org/css/media.css 384 406 505 2014 
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 219 244 401 475 551 ... 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 78 
Property -webkit-transform-origin is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 610 627 644 661 679 ... 
Property -webkit-transform-style is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 119 
Property -webkit-transition is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/community.css 471 496 657 682 
http://www.hacp.org/css/global.css 389 411 796 885 896 
http://www.hacp.org/css/media.css 389 411 796 885 896 
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http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 8 546 600 1050 
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 44 151 181 188 207 
Property -webkit-transition-duration is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 344 
Property -webkit-transition-property is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/css/mmenu/jquery.mmenu.all.css 13 1055 
Property -webkit-user-select is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/owl-carousel/assets/owl.carousel.css 85 111 122 
Property -xborder-right is vendor specific. CSS Validation 
Properties prefixed by a dash or underscore are vendor specific and only work on one browser engine.  
http://www.hacp.org/javascripts/mediaelement/mediaelementplayer.css 620 
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VII. Complete Listing of Comparables 
 
A. Housing Authority Comparative Review: Top 10  
 
NYC: http://www1.nyc.gov/site/nycha/index.page 
Charlotte, NC: http://www.cha-nc.org/ 
Rochester, NY: https://www.rochesterhousing.org/ 
Santa Barbara, CA: http://hacsb.org/ 
Washington, D.C.: http://www.dchousing.org/ 
Chicago, IL: http://www.thecha.org/ 
Indianapolis, IN: http://www.indyhousing.org/ 
Los Angeles, CA: http://www.hacla.org/ 
Ft. Worth, TX: https://www.fwhs.org/ 
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B. Public Housing Authority Sites  
 
ALABAMA  
Alexander City Housing Authority 
Anniston Housing Authority  
Bessemer Housing Authority  
Housing Authority of the Birmingham District 
Bridgeport Housing Authority 
Eufaula Housing Authority  
Florence Housing Authority  
Foley Housing Authority  
Mobile Housing Board 
Montgomery Housing Authority 
Opelika Housing Authority 
Tuscaloosa Housing Authority 
Housing Authority of Walker County 
 
ARIZONA  
City of Chandler Housing & Redevelopment 
City of Phoenix, Housing Dept.  
Housing Authority of Maricopa County 
City of Mesa Housing Services 
 
ARKANSAS  
England Housing Authority 
Jonesboro Urban Renewal and Housing Authority 
Little Rock Housing Authority  
North Little Rock Housing Authority  
Polk County Housing Authority  
White River Regional Housing Authority 
 
CALIFORNIA  
Housing Authority of the City of Alameda  
Alameda County Housing Authority  
City of Berkeley Housing Authority  
Housing Authority of the County of Butte  
Housing Authority of the County of Contra Costa 
HAs of the City and County of Fresno 
Glendale Community Development and Housing 
Kings County Housing Authority 
Housing Authority of Long Beach  
Housing Authority of the City of Los Angeles  
Community Devel Comm County of Los Angeles  
Oakland Housing Authority 
Orange County Housing Authority 
Housing Authority of the County of Monterey  
Housing Authority of the City of Napa  
City of Pittsburg Housing Authority 
Housing Authority of the City of Redding  
Sacramento Housing and Redevel Agency 
Housing Authority of the City of San Buenaventura 
San Diego Housing Commission 
San Francisco Housing Authority 
Housing Authority of the County of San Joaquin 
Housing Authority of the City of Santa Barbara 
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Housing Authority of the County of Santa Barbara 
Housing Authority of the County of Santa Clara 
Sonoma County Community Development Commission 
Housing Authority of the County of Tulare 
Vallejo Housing Authority 
Area Housing Authority of the County of Ventura 
Yolo County Housing 
 
COLORADO 
Adams County Housing Authority  
Boulder County Housing Authority  
Brush Housing Authority  
Denver Housing Authority  
Englewood Housing Authority  
Greeley-Weld Housing Authority 
Lamar Housing Authority 
 
CONNECTICUT 
Housing Authority of the City of Bridgeport  
Housing Authority of the City of Hartford 
Norwalk Housing Authority 
 
DELAWARE  
Wilmington Housing Authority 
 
DISTRICT OF COLUMBIA  
DC Housing Authority 
 
FLORIDA  
Alachua County Housing Authority 
Avon Park Housing Authority 
Bradenton Housing Authority 
Broward County Housing Authority 
Crestview Housing Authority 
Deerfield Beach Housing Authority 
Housing Authority of the City of Fort Lauderdale 
Fort Myers Housing Authority 
Hollywood Housing Authority 
Lakeland Housing Authority 
Housing Authority of the City of Miami Beach 
Miami-Dade Housing Agency 
Orange County Housing Finance Authority 
Orlando Housing Authority 
Pinellas County Housing Authority 
Punta Gorda Housing Authority 
Sarasota Housing Authority 
St. Petersburg Housing Authority 
Tallahassee Housing Authority 
West Palm Beach Housing Authority 
 
GEORGIA  
Housing Authority of the City of Americus  
Athens Housing Authority 
Atlanta Housing Authority  
Augusta Housing Authority  
Brunswick Housing Authority  



Housing Authority of the City of Pittsburgh Website Review and Analysis 

 121 

MARKETING 

City of Carrollton Housing Authority  
Housing Authority of the City of Chatsworth  
Calhoun Housing Authority 
Conyers Housing Authority  
Decatur Housing Authority  
Housing Authority of DeKalb County 
Gainesville Housing Authority 
Housing Authority of Haralson County  
Housing Authority of Savannah 
 
GUAM  
Guam Housing and Urban Renewal Authority 
 
IDAHO  
Boise City/Ada County Housing Authority  
Nampa Housing Authority 
 
ILLINOIS  
Illinois Association of Housing Authorities  
Housing Authority of the City of Bloomington  
Housing Authority of the County of Cook  
Chicago Housing Authority  
Decatur Housing Authority  
Housing Authority of the County of DeKalb  
DuPage Housing Authority  
Edwards County Housing Authority  
Housing Authority of the City of Freeport  
Grundy County Housing Authority  
Housing Authority of Jefferson County  
Knox County Housing Authority 
Lake County Housing Authority 
Housing Authority of the City of Marion 
Peoria Housing Authority  
Rockford Housing Authority  
Springfield Housing Authority  
St. Clair County Housing Authority  
Vermilion County Housing Authority 
 
 
INDIANA  
Angola Housing Authority  
Housing Authority of the City of Fort Wayne  
Indianapolis Housing Agency  
Lafayette Housing Authority  
Marion Housing Authority  
Muncie Housing Authority 
South Bend Housing Authority 
Vincennes Housing Authority 
 
KANSAS  
Kansas City, Kansas Housing Authority 
Lawrence-Douglas County Housing Authority  
Manhattan Housing Authority  
Topeka Housing Authority 
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KENTUCKY  
Kentucky Housing Association  
Housing Authority of Covington  
Cynthiana Housing Authority  
Housing Authority of Danville  
Floyd County Housing Authority  
Glasgow Community Housing Authority  
Housing Authority of Louisville  
Lyon County Housing Authority  
Housing Authority of Murray 
Newport Housing Authority  
Housing Authority of Pikeville 
 
LOUISIANA  
Alexandria Housing Authority  
Berwick Housing Authority  
Monroe Housing Authority  
Housing Authority of New Orleans  
City of Slidell Housing Authority 
Housing Authority of the City of Westwego 
 
MAINE 
Brunswick Housing Authority 
Portland Housing Authority  
Westbrook Housing 
 
MARYLAND 
Housing Authority of Annapolis  
Housing Commission of Anne Arundel County  
Housing Authority of Baltimore City  
Housing Authority of the City of Cumberland  
Housing Authority of the City of Hagerstown  
Montgomery County Housing Opportunities Commission  
Prince George's County Dept of Housing  
Housing Authority of Washington County 
 
MASSACHUSETTS 
Attleboro Housing Authority  
Boston Housing Authority  
Brockton Housing Authority  
Cambridge Housing Authority  
Chelsea Housing Authority  
Fall River Housing Authority 
Lowell Housing Authority 
Lynn Housing Authority & Neighborhood Development  
Malden Housing Authority  
New Bedford Housing Authority  
Somerville Housing Authority  
Springfield Housing Authority  
Westford Housing Authority 
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MICHIGAN 
Battle Creek Housing Commission 
Boyne City Housing Commission  
Hillsdale Housing Commission  
Hamtramck Housing Commission 
Jackson Housing Commission 
Sault Ste. Marie Housing Commission 
 
MINNESOTA 
Austin Housing & Redevelopment Authority 
Dakota County Community Development Agency 
Housing and Redevelopment Authority of Duluth 
Fergus Falls Housing & Redevelopment Authority 
Northwest Minnesota Multi-County Housing & Redevelopment Authority  
Minneapolis Public Housing Authority  
Morris Housing & Redevelopment Authority  
Southeastern Minnesota Multi-County HRA  
St. Paul Public Housing Agency  
Washington County Housing Authority 
 
MISSISSIPPI 
Biloxi Housing Authority  
Corinth Housing Authority  
Iuka Housing Authority 
Housing Authority of the City of Meridian 
Mississippi Regional Housing Authority IV 
Mississippi Regional Housing Authority VI 
Oxford Housing Authority 
Tupelo Housing Authority 
 
MISSOURI 
Housing Authority of the City of Columbia 
Housing Authority of the City of Jefferson 
Housing Authority of Kansas City 
 
MONTANA 
Butte Housing Authority 
 
NEBRASKA  
Broken Bow Housing Authority 
Columbus Housing Authority 
Kearney, Gibbon & Minden Housing Auths  
Omaha Housing Authority 
Ord Housing Authority 
 
NEVADA  
Housing Authority of the County of Clark 
Housing Authority of the City of North Las Vegas 
Reno Housing Authority 
 
NEW HAMPSHIRE  
Keene Housing 
Manchester Housing & Redevelopment Authority 
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NEW JERSEY  
Asbury Park Housing Authority  
Atlantic City Housing Authority  
Housing Authority of the City of Camden  
Cliffside Park Housing Authority 
Jersey City Housing Authority 
Long Branch Housing Authority  
Housing Authority of the Borough of Madison  
Township of Neptune Housing Authority 
New Brunswick Housing and Redevelopment Authority 
Newton Housing Authority 
Ocean City Housing Authority 
Housing Authority of the City of Paterson 
Plainfield Housing Authority 
Pleasantville Housing Authority  
Union City Public Housing Authority  
Vineland Housing Authority 
 
NEW MEXICO  
Albuquerque Housing Services 
Region VI Housing Authority  
Truth or Consequences Housing Authority 
 
NEW YORK  
Albany Housing Authority  
Batavia Housing Authority  
Cohoes Housing Authority  
Geneva Housing Authority  
Greenburgh Housing Authority 
Town of Huntington Housing Authority 
Islip Housing Authority 
Ithaca Housing Authority 
Kingston Housing Authority  
Newburgh Housing Authority  
New York City Housing Authority 
Oneida Housing Authority 
Poughkeepsie Public Housing Authority  
Rochester Housing Authority  
Rome Housing Authority  
Schenectady Municipal Housing Authority 
Syracuse Housing Authority  
Utica Municipal Housing Authority  
Watertown Housing Authority 
Watervliet Housing Authority 
White Plains Housing Authority 
 
NORTH CAROLINA  
Chapel Hill Department of Housing  
Charlotte Housing Authority  
Durham Housing Authority  
Fayetteville Metropolitan Housing Authority  
Greensboro Housing Authority  
Housing Authority of the City of Greenville  
High Point Housing Authority 
Mid East Regional Housing Authority  
Pembroke Housing Authority  
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Raleigh Housing Authority  
Rocky Mount Housing Authority 
Sanford Housing Authority  
Statesville Housing Authority  
Wilmington Housing Authority  
Wilson Housing Authority 
 
NORTH DAKOTA 
Burleigh County Housing Authority 
Grand Forks Housing Authority 
Minot Housing Authority 
 
OHIO  
Allen Housing Authority  
Akron Metropolitan Housing Authority  
Ashtabula Metropolitan Housing Authority  
Cincinnati Metropolitan Housing Authority  
Clermont Metropolitan Housing Authority  
Columbus Metropolitan Housing Authority  
Cuyahoga Metropolitan Housing Authority  
Dayton Metropolitan Housing Authority  
Knox Metropolitan Housing Authority  
Gallia Metropolitan Housing Authority  
Greene Metropolitan Housing Authority  
Lake Metropolitan Housing Authority  
Lucas Metropolitan Housing Authority 
Medina Metropolitan Housing Authority  
Morrow Metropolitan Housing Authority  
Stark County Metropolitan Housing Authority  
Trumbull Metropolitan Housing Authority  
Portage Metropolitan Housing Authority  
Youngstown Metropolitan Housing Authority 
 
OKLAHOMA  
Afton Housing Authority  
HA of the Apache Tribe of Oklahoma  
Cheyenne Housing Authority 
Commerce Housing Authority  
Oklahoma City Housing Authority  
Seminole Housing Authority  
Housing Authority of the City of Shawnee  
Stillwater Housing Authority  
Tulsa Housing Authority 
 
OREGON  
Central Oregon Regional Housing Authority  
Northeast Oregon Housing Authority  
North Bend City/Coos-Curry Housing  
HA and Community Services Agency of Lane Co  
Housing Authority of Lincoln County  
Linn-Benton Housing Authority  
Housing Authority of Portland  
Housing Authority of the City of Salem  
Washington County Dept of Hsg Services  
West Valley Housing Authority 
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PENNSYLVANIA  
Allegheny County Housing Authority  
Bethlehem Housing Authority  
Housing Authority of the County of Butler 
Housing Authority of the County of Chester  
Housing Authority of Cumberland County  
Housing Authority of the City of Erie  
Housing Authority of the City of Franklin  
Lackawanna County Housing Authority 
Lancaster City Housing Authority 
Lawrence County Housing Authority 
Lebanon County Housing Authority  
Mercer County Housing Authority  
Montgomery County Housing Authority 
Housing Authority of Northumberland County 
Philadelphia Housing Authority  
Housing Authority City of Pittsburgh  
Housing Authority of The City of Pottsville  
Union County Housing Authority 
Washington County Housing Authority 
 
RHODE ISLAND  
Housing Authority of the City of Pawtucket  
Providence Housing Authority 
 
SOUTH CAROLINA  
Aiken Housing Authority 
The Housing Authority of the City of Charleston 
Charleston County Housing and Redev. Auth. 
Columbia Housing Authority 
Housing Authority of Fort Mill 
Housing Authority of the City of Greenville 
Spartanburg Housing Authority 
 
SOUTH DAKOTA  
Pennington County Hsg and Redevel Comm  
Sioux Falls Housing and Redevelopment Comm 
 
TENNESSEE  
Chattanooga Housing Authority  
Columbia Housing Authority  
Kingsport Housing Authority  
Knoxville's Community Development Corporation  
Lewisburg Housing Authority  
Maryville Housing Authority  
Metropolitan Development and Housing Agency 
Morristown Housing Authority 
 
TEXAS  
Public Housing Authorities in Texas  
Housing Authority of the City of Austin  
Beaumont Housing Authority  
Housing Authority of the City of Dallas 
Housing Authority of the City of El Paso  
Fort Worth Housing Authority Galveston Housing Authority  
Georgetown Housing Authority  
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Harris County Housing Authority  
Houston Housing Authority  
Kermit Housing Authority  
Montgomery County Housing Authority  
Mount Pleasant Housing Authority  
Nacogdoches Housing Authority  
New Boston Housing Authority 
San Antonio Housing Authority 
Sherman Housing Authority 
Temple Housing Authority 
Housing Authority of Travis County 
Waco Housing Authority 
Wichita Falls Housing Authority 
 
UTAH 
Provo Housing Authority 
Housing Authority of Salt Lake City 
Housing Authority of Utah County 
 
VERMONT 
Barre Housing Authority 
Burlington Housing Authority 
 
VIRGINIA  
Bristol Housing Authority  
Charlottesville Housing Authority  
Danville Redevelopment and Housing Authority 
Fairfax County Redev and Housing Authority  
Franklin Redevelopment and Housing Authority  
Hampton Redevelopment and Housing Authority  
Newport News Redevelopment and Housing Authority  
Norfolk Redevelopment and Housing Authority 
Richmond Redevelopment and Housing Authority  
Roanoke Redevelopment and Housing Authority 
Waynesboro Redevelopment and Housing Authority 
 
WASHINGTON  
Housing Authority of the City of Bremerton  
Everett Housing Authority  
Kitsap County Consolidated Housing Authority 
Housing Authority of Kittitas County  
Pierce County Housing Authority  
Renton Housing Authority  
Seattle Housing Authority  
Housing Authority of Snohomish County  
Spokane Housing Authority 
Tacoma Housing Authority  
Housing Authority of Thurston County 
Housing Authority of Vancouver 
 
WEST VIRGINIA  
Benwood/McMechen Housing Authority 
Charleston Housing Authority 
Huntington Housing Authority 
Wheeling Housing Authority 
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WISCONSIN  
Beloit Community Development Authority 
Dane County Housing Authority 
Hartford Community Development Authority 
La Crosse County Housing Authority 
Housing Authority of the City of Milwaukee 
Oshkosh / Winnebago County Housing Authority 
Outagamie County Housing Authority 
Housing Authority of Racine County 
Housing Authority of Superior 
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C. Private Sector Affordable Housing Websites 
 
SanDiegoHousingSearch.org (New!) 
TXHousingSearch.org (New!) 
AccessVA.org 
ALASeniorHousing.org 
ALHousingSearch.org 
ColoradoHousingSearch.com 
CTHousingSearch.org 
DCHousingSearch.org 
DelawareHousingSearch.org 
FloridaHousingSearch.org 
FortWayneHousingNow.org 
GeorgiaHousingSearch.org 
HarrisCountyTexasHousing.org 
HomeLocatorRI.net 
Housing.LACity.org 
Housing.LACounty.gov 
Housing.NE.gov 
HousingCleveland.org 
HousingIdaho.com 
HousingSearchNW.org 
ILHousingSearch.org 
IndianaHousingNow.org 
IowaHousingSearch.org 
KCMetroHousing.org 
KSHousingSearch.org 
LAHousingSearch.org 
MaineHousingSearch.org 
MDHousingSearch.org 
MSHousingSearch.org 
MTHousingSearch.com 
NCHousingSearch.org 
NJHRC.gov 
NVHousingSearch.org 
NYHousingSearch.gov 
PAHousingSearch.com 
PasadenaHousingSearch.com 
PimaCountyHousingSearch.org 
SCCHousingSearch.org 
SCHousingSearch.com 
SDHousingSearch.com 
SMCHousingSearch.org 
SummitHousingSearch.org 
TheAffordableHousingCenter.org 
TNHousingResource.org 
TNHousingSearch.org 
TulsaHousingSearch.org 
VirginiaHousingSearch.com 
WacoHousingSearch.org 
WIHousingSearch.org 
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VIII. Notes From Interviews 
 
1. Debbie N 
 
Vendors have some problems signing up 
Introduce “I separate section for Vendor” like “Landlord 
Not getting confirmation messagtes to activate a count last 45 days 
 
Business opportunities.Vendor login>search for procurements 
 
Need differentiation between IFB and RFPs or (RFQ) 
Instead of “3 Quote Bid” …under 18.5K.. 
IFB over theeshold…Alswys comes up as IFB   efore the 3 quogte bid 
 
 
Most important: 
 
1. Tenants.. 
• paying rent..not easy 
• Make more like county housing authority…can enroll for pay online via “pay or express” or mail in 
• transferring within or to another county…no so obvious 
• More clarity about “applying for housing.”  
 
2. landlords 
• New referral 
• How to become one…landlord resources 
• Need clear signup form 
• Won’t allow login for both vendor and landlord (one or another), ie, if registered as vendor, can’t register 

as a landlord 
•  
 
3. Vendors 
• Having problems signing up as vendor 
• Choose “I am a vendor” option 
• Not getting confirmation messages to act 
• Make it easier to search for procurements 
• Currently, all bids come up as IFB before the 3 quote bid 
• Easier sign up 
• Select what alerts you want to get information on lsuch as new RFPs 
• Categorize by “type of vendor” (architects, pest control, contractor, etc) 
• Vendors don’t realize registration is by person, not company; need a disclaimer 
• Can’t accept electronic bids 
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2. Brett/Landlord Outreach Coordinator 
 
1. Landlord Issues 
Most landlords aren’t technologically literate 
Need to make it easier to register 

• Accessing their part of site 
• Simple tutorial to register (1-2-3) 
• Make documents more accessible on the site 

o Rent increase documentation 
o Model lease agreement 
o Packet of information…where a property has Section 8 Tenants 

• Don’t have to be preapproved as a section 8 landlored. Need unit information through a checkbox 
• Approved tax infation 
• Tenant sees landlord from a search 
• Tenant-landlord contact information; need printout  

 
2. Social Media 

• Twitter feed on all pages 
• Social media component on Landlord section 
• Need more for landlords, such as relocation projects 
 

3. Other issues 
• Negative stigma of Section 8 
• Positioning as “Good Business” 
• Testimonials 
• Timely rent payments 
• Overall support 
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3. Larry  
 
1. Tenant Issues 

• Application process 
• Marketing of properties with links 
• Google earth and walkthroughs (like real estate sites) 
• Facebook to promote socializeing 
• Problem: technological literacy; need o make accessible by smart pone; mobile friendly 

 
2. Landlords 

• Need to work ast being a Gateway to general services/more invoved with portals 
• Provide services to all landlords, not just section 8..so site is visible for all icnludig subsidized 

clients.  
 

Recommendations 
• Video and or 4-5 steps or micro video highlighting registration process which is not currently user 

friendly 
• Leverage a larger “Central” site where landlords can register units without having to recreate what 

someone else has done, possibly the County Housing Authority 
• Deal with underlying infrastructure withouth using a ‘custom’ platform. Open source content 

manager such as Wsordpress, Droople, Joomla 
• Help function. If you need help…setting up a chat room box, “Can I help you?” 
• Instructions on how to get a listing on and off 
• Specific Landlord portal 
• Process charts shoing various steps 
• Video or micro videos showing steps’Easy to access review of available properties 
• Photos to accompany listings 
• “Apply Now” button for tenants to direct application to landlords w/form 

 
 

4. Adria and Brian: Tenants 
 
Observations 
 

• Site hard to navigate 
• Need pictures of properties 
• Used Craigslist to find properties 
• Looked at site; couldn’t find appropriate properties 
• Need to take leased properties off site 
• Get landlords approved; just because the properties are up on site doesn’t mean they’re 

approved 
• Show photos of interior rooms 
• Mobile site looks better but ‘search for..’find a listing’ doesn’t work 
• Propert search nees to be much more user friendly 

 
 
Robinelle: Tenant 

• Did not use website to find residence 
• Asked around neighborhood 
• Current site;’ pleasant’ 
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